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At dews.webex.com choose "Webex Training" from the triple bar icon.
In the upper right corner, go to “View session recordings.”
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Does sometimes entering the Workforce Innovation Opportunity Act (WIOA) 
Youth Program required elements have you confused? Are you seeing 
overlap and duplication in reporting services? Do you want to be awesome 
and confident in your WIOA youth program service reporting? Then this 
webinar is for you!

Join this webinar to learn how to distinguish between various program 
elements and case management with a study guide and case examples for 
accurate and wise data entry. The 411 on WIOA Youth Program Services for 
Reporting is just what you need. 
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Program Development and OSOS Office 

New L2 WIOA Youth Service Categories and Types 
Design Framework 

 Intake and Eligibility Determination (Youth)

 Objective Assessments (Youth)

 Development of Individual Service Strategy (ISS) (Youth)
 Update of Individual Service Strategy (ISS) (Youth)

Adult Mentoring Element 
 Adult Mentoring (Youth)

Alternative Secondary School/Dropout Recovery for HS Equivalency Element 
 Alternative Secondary School/Dropout Recovery for HS Equivalency (Youth)

Comprehensive Guidance and Counseling Element 
 Comprehensive Guidance and Counseling (Youth)

Entrepreneurial Skills Training Element 

 Entrepreneurial Skills Training (Youth)

Financial Literacy Education Element 

 Financial Literacy Education (Youth)

Follow-up Services Element 

 Follow-Up Adult Mentoring (Youth)

 Follow-Up Financial Literacy (Youth)

 Follow-Up Labor Market and Employment Information (Youth)

 Follow-Up Postsecondary Transition (Youth)

 Follow-Up Supportive Services (Youth)

 Follow-Up Non-Element (Youth)

Integrated Ed./Education Concurrent with Workforce Preparation Element 
 Integrated Ed./Education Concurrent with Workforce Preparation (Youth)

Labor Market and Employment Information Element 
 Labor Market and Employment Information (Youth)

Leadership Development Opportunities Element 

 Leadership Development Opportunities (Youth)

Occupational Skills Training Element 

 Occupational Skills Training

Postsecondary Education/Training Preparation and Transition Element 

 Postsecondary Education/Training Preparation and Transition (Youth)

Supportive Services Element 

 Supportive Services – Child Care (Youth)

 Supportive Services – Dependent Care (Youth)
 Supportive Services – Housing (Youth)

 Supportive Services – Needs-Related Payments (Youth)
 Supportive Services – Transportation (Youth)

 Supportive Services – Other (Youth)

Tutoring, Study Skills Instruction/Dropout Prevention for HS Diploma Element 

 Tutoring, Study Skills Instruction/Dropout Prevention for HS Diploma (Youth)

Work Experience Element 

 Employment/Internships, Not Limited to Summer (Youth)

 Job Shadowing (Youth)
 On-the-Job Training (Youth)

 Pre-Apprenticeship Programs (Youth)

 Summer Employment/Internships, Summer Only (Youth)
 Other Work Experience Type (Youth)

Folders are Service Categories. 

A Service Category that is an element 

has the word “Element” in its name. 

Occupational Skills Training Service Type does 

not have the word “(Youth).” 

Check Boxes are Service Types. 

Follow-Up Service Types Added in 

January 2018 
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Ensure Correct Reporting

Avoid Underreporting

3

Local programs must make each of 

the 14 service elements available to 

youth participants.

§681.460 WIOA Regulations
4

Avoid Underreporting
Comply with WIOA

Local areas should have at least one 

offering in OSOS for each of the 

14 service elements.
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Availability of Service Elements and Offerings

Local areas should have at least one offering in 

OSOS for each of the 14 service elements.

Contractor Grant 
Recipient/

Fiscal Agent

Memorandum 
of Agreement

6

Service Elements in Regulations Overlap

Element 
1

Element 
4

Element 
2 
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Service Elements in Regulations Overlap

Tutoring, study skills training,
instruction and evidence-based 
dropout prevention and recovery 
strategies that lead to completion of 
the requirements for a secondary 
school diploma or its recognized 
equivalent (including a recognized 
certificate of attendance or
similar document for individuals with
disabilities) or for a recognized
postsecondary credential;

Alternative secondary school
services, or dropout recovery 
services, as appropriate

Element 1 as listed in Regs Element 2 as listed in Regs

Element 4 as listed in Regs
Occupational skill training, which
includes priority consideration 
for training programs that lead to
recognized postsecondary 
credentials…
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Ensure Correct Reporting

1. HS Diploma

2. HS Equivalency

3. Postsecondary Recognized
Credential

1. Tutoring, Study Skills 
Instruction/Dropout Prevention

2. Alternative Secondary 
School/Dropout Recovery

3. Occupational Skills Training 

Training/Education 
Services that lead to… Report under these elements…
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Integrated Edu./Education Offered Element

Basic academic skills, 
workforce preparation 
activities and occupation 
skills offered concurrently

Integrated Ed./ Education 
Offered Concurrently with 
workforce preparation 
activities and training for 
a specific occupation 

Training/Education 
Services ..

Report under this elements…

10

Only OSY can use youth program funded ITAs.

ISY cannot use youth program funded ITAs, but 
can be co-enrolled for ITAs in adult program.

Occupational Skills Training
Individual Training Accounts (ITAs)
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1 Design Framework Folder

14 Service Elements Folders

15 Youth Service Categories
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Alternative 
Edu. for 
HSE

LMI ServicesTutoring for 
HS Diploma

Adult 
Mentoring

Comprehensive 
Guidance & 
Counselling

Financial 
Literacy

Follow-up

Match Local Service with Youth Service Category

Supportive 
Services

Leadership 
Development 
Opportunities 
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1 local youth service may include 

multiple youth elements.

Avoid Underreporting of Elements
14

Work-Related/Job Readiness

Job Search Workshop

Job Search Planning

Resume Prep. Assistance

Workforce Information Services

Job Development Contact

Basic Skills

Life Skills

Combined Workplace Learning

Academic Learning

Test Administration

ESL Services

Examples of Frequently Used Service Types

Don’t have (Youth) in these
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1. Work-Related/Job Readiness

2. Job Search Workshop

3. Job Search Planning

4. Resume Preparation Assistance

5. Workforce Information Services

A. Leadership Dev. Opp.(Youth) 
[Workplace behaviors and life 
skills]

B. LMI (Youth) 
[Career awareness, exploration 
and counselling]

Match the Following (in Chat)

New Youth Service TypeFrequently Used Service Type
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1. Work-Related/Job Readiness

2. Job Search Workshop

3. Job Search Planning

4. Resume Preparation Assistance

5. Workforce Information Services

A. Leadership Dev. Opp.(Youth) 
[Workplace behaviors and life 
skills]

B. LMI (Youth) 
[Career awareness, exploration 
and counselling]

Match the Following Answers

New Youth Service TypeFrequently Used Service Type
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1. Academic Learning

2. Combined Workplace 
Learning with Related 
Instruction

A. Alternative Ed. for HSE (Youth) 

B. Tutoring for HS Diploma (Youth) 

C. Integrated Ed./ Education 
Concurrent with Workforce 
Preparation (Youth) 

D. Work Experiences (Youth)

Make Certain to Use New Youth Service Types

New Youth Service TypeFrequently Used Service Type
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1. Basic Skills

2. Life Skills

A. Alternative Ed. for HSE (Youth) 

B. Tutoring for HS Diploma (Youth) 

C. Leadership Dev. Opp. (Youth)
[Workplace behaviors and life 
skills]

Make Certain to Use New Youth Service Types
New Youth Service TypeFrequently Used Service Type
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1. Test Administration
A. Objective Assessment (Youth)

B. Leadership Dev. Opp.(Youth) 
[Workplace behaviors and life 
skills]

Another Current Service Type  Youth Specific
Frequently Used Service Type New Youth Services Type
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A.What do you provide under
Job Development Contact?

B.In future, under which WIOA
service element you might
report it?

Another Frequently Used Service Type  Youth Specific

Job 
Development 

Contact

Email YouthOffice@labor.ny.gov 
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Complete Reporting…

Local Service  Design Framework  or
14 Service Elements 

22

Complete Reporting…

Local Service  Design Framework  or
14 Service Elements 

Write a comment in OSOS 
with details of the service

Use SENSE model
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Correct Elements Reporting…

Case management should not be 
reported as one of the 

14 Youth Program elements.

24

For Correct Reporting…

Have at least one offering for each element.
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For Correct Reporting…

Have at least one offering for each element.

Services aiming for HS Diploma/Equiv./Postsecondary 
Credential are reported in 3 separate elements.
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For Correct Reporting…

Have at least one offering for each element.

Services aiming for HS Diploma/Equiv./Postsecondary 
Credential are reported in 3 separate elements.

Youth program funded ITAs only for OSY.

27

For Correct Reporting…

Have at least one offering for each element.

Services aiming for HS Diploma/Equiv./Postsecondary 
Credential are reported in 3 separate elements.

Youth program funded ITAs only for OSY.

After new Youth Service Types are in OSOS, match local 
services with the elements and framework.
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Primary Indicators of Performance
Youth Education and Employment in the:

• 2nd Quarter after Exit Quarter
• 4th Quarter after Exit Quarter

Median Earnings

Credential Attainment

Measurable Skill Gains

Effectiveness in Serving Businesses
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Education and Employment Rate

2nd Quarter After Exit

4th Quarter After Exit

Participants without SSN are not excluded!
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Median Earnings

Wages in 2nd Quarter After Exit

Participants without SSN are not excluded!
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Education or Training (no OJT or customized)

Attain industry recognized credential, certificate, 
or HS diploma/ equiv.

Within 1 year of exit

Credential Attainment

Participants achieving HS diploma or equiv.  employed or 
enrolled in education within 1 year of exit

40

Education or Training

Achieve measurable skill gains toward credential or 
employment:

EFL gain if below postsecondary level
Diploma Equivalent
Transcript or Report Card
Satisfactory Progress Report
Passage of an exam

Measurable Skill Gains
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Pilot Measures: choose 2 of 3
Repeat Business Customers*
Business Penetration Rate*
Employee Retention

Effectiveness in Serving Businesses
42
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A.What do you provide under
Job Development Contact?

B.In future, under which WIOA
service element you might
report it?

Another Frequently Used Service Type  Youth Specific

Job 
Development 

Contact

Email YouthOffice@labor.ny.gov 
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Local Area Program Monitor 

Help.OSOS@labor.ny.gov 

YouthTeam@labor.ny.gov

Reach out…




