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Youth Service Types and Outcomes in OSOS

Juie Deo, NYSDOL Program Development and OSOS Team
1 hour 10 Minutes

At dews.webex.com choose "Webex Training" from the triple bar icon.
In the upper right corner, go to “View session recordings.”

Search the workshop topic. Select “View” for the recording.

When prompted, enter “Careers” for the password.

Does sometimes entering the Workforce Innovation Opportunity Act (WIOA)
Youth Program required elements have you confused? Are you seeing
overlap and duplication in reporting services? Do you want to be awesome
and confident in your WIOA youth program service reporting? Then this
webinar is for you!

Join this webinar to learn how to distinguish between various program
elements and case management with a study guide and case examples for
accurate and wise data entry. The 411 on WIOA Youth Program Services for
Reporting is just what you need.

YouthTeam@labor.ny.gov

Facebook | Twitter | YouTube | LinkedIn

Brought to you by the Program Development Office and OSOS Unit of the Division of Employment and Workforce Solutions



https://labor.ny.gov/workforcenypartners/osos/Service-Types-and-Outcomes-Youth-Webinar.pdf
https://labor.ny.gov/workforcenypartners/osos/video/case-notes-sense-guide.pdf
https://labor.ny.gov/workforcenypartners/osos/video/osos-case-notes.shtm
https://wdr.doleta.gov/directives/corr_doc.cfm?docn=3255
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=7159
https://www.facebook.com/nyslabor
https://twitter.com/NYSLabor
https://www.youtube.com/user/NYSLabor
https://www.linkedin.com/company/new-york-state-department-of-labor
dews.webex.com
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New L2 WIOA Youth Service Categories and Types

Design Framework o Folders are Service Categories.
O Intake and Eligibility Determination (Youth)

O Objective Assessments (Youth)
O Development of Individual Service Strategy (ISS) (Youth)
O Update of Individual Service Strategy (ISS) (Youth) Check Boxes are Service Types.

Adult Mentoring Element
O Adult Mentoring (Youth)

Alternative Secondary School/Dropout Recovery for HS Equivalency Element
O Alternative Secondary School/Dropout Recovery for HS Equivalency (Youth)

Comprehensive Guidance and Counseling Element
O Comprehensive Guidance and Counseling (Youth)
Entrepreneurial Skills Training Element  «— T Cateﬁory that’is.arj element
O Entrepreneurial Skills Training (Youth) has the word “Element” in its name.

Financial Literacy Education Element
O Financial Literacy Education (Youth)

Follow-up Services Element

Follow-Up Adult Mentoring (Youth)
Follow-Up Financial Literacy (Youth) . .
Follow-Up Labor Market and Employment Information (Youth) Follow-Up Service Types Added in
Follow-Up Postsecondary Transition (Youth) January 2018

Follow-Up Supportive Services (Youth)

Follow-Up Non-Element (Youth)

ooooono

Integrated Ed./Education Concurrent with Workforce Preparation Element
O Integrated Ed./Education Concurrent with Workforce Preparation (Youth)

Labor Market and Employment Information Element
O Labor Market and Employment Information (Youth)

Leadership Development Opportunities Element
O Leadership Development Opportunities (Youth)

Occupational Skills Training Element Occupational Skills Training Service Type does

O Occupational Skills Training <— not have the word “(Youth).”

Postsecondary Education/Training Preparation and Transition Element
O Postsecondary Education/Training Preparation and Transition (Youth)

Supportive Services Element

Supportive Services — Child Care (Youth)

Supportive Services — Dependent Care (Youth)
Supportive Services — Housing (Youth)

Supportive Services — Needs-Related Payments (Youth)
Supportive Services — Transportation (Youth)
Supportive Services — Other (Youth)

oooooag

Tutoring, Study Skills Instruction/Dropout Prevention for HS Diploma Element
O Tutoring, Study Skills Instruction/Dropout Prevention for HS Diploma (Youth)

Work Experience Element

Employment/Internships, Not Limited to Summer (Youth)
Job Shadowing (Youth)

On-the-Job Training (Youth)

Pre-Apprenticeship Programs (Youth)

Summer Employment/Internships, Summer Only (Youth)
Other Work Experience Type (Youth)

Ooooooao
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Youth Service Types and Outcomes:

Changes in OSOS

Avoid Underreporting

NYSDOL Youth & One-Stop Operating System (OSOS) Team i ,.[w,,.x‘

Presented by: Juie Deo

§681.460 WIOA Regulations Avoid Underreporting
Comply with WIOA

Local programs must make each of Local areas should have at least one

the 14 service elements available to offering in OSOS for each of the

youth participants. 14 service elements.




Availability of Service Elements and Offerings

Local areas should have at least one offering in

OSOS for each of the 14 service elements.
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Contractor Grant Memorandum
Recipient/ of Agreement
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Service Elements in Regulations Overlap

Element‘ Element
1 2

Element
4
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Service Elements in Regulations Overlap

Element 1 as listed in Regs
Tutoring, study skills training,
instruction and evidence-based
dropout prevention and recovery
strategies that lead to completion of
the requirements for a secondary
school diploma or its recognized
equivalent (including a recognized
certificate of attendance or

similar document for individuals with
disabilities) or for a recognized
postsecondary credential;

Element 2 as listed in Regs
Alternative secondary school
services, or dropout recovery
services, as appropriate

Element 4 as listed in Regs
Occupational skill training, which
includes priority consideration
for training programs that lead to
recognized postsecondary
credentials...

Ensure Correct Reporting

Training/Education

Services that lead to... Report under these elements...

1. Tutoring, Study Skills

1. HS Diploma Instruction/Dropout Prevention

2. HS Equivalengy --------s--remeemeoeeee ~ 2. Alternative Secondary
School/Dropout Recovery

3. Postsecondary Recognized
Credential

> 3. Occupational Skills Training
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T aaaaaaaamm—m———
Integrated Edu./Education Offered Element

Training/Education
Services ..

Report under this elements...

Basic academic skills,
workforce preparation
activities and occupation
skills offered concurrently

Integrated Ed./ Education

______ Offered Concurrently with
workforce preparation
activities and training for
a specific occupation

Lk
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Occupational Skills Training
Individual Training Accounts (ITAs)

Only OSY can use youth program funded ITAs.

ISY cannot use youth program funded ITAs, but
can be co-enrolled for ITAs in adult program.
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15 Youth Service Categories

1 Design Framework Folder

14 Service Elements Folders
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Match Local Service with Youth Service Category
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Avoid Underreporting of Elements

1 local youth service may include

multiple youth elements.
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Work-Related/Job Readiness
Job Search Workshop

Job Search Planning

Resume Prep. Assistance
Workforce Information Services

Job Development Contact

Don’t have (Youth) in these ==

Examples of Frequently Used Service Types

Basic Skills

Life Skills

Combined Workplace Learning
Academic Learning

Test Administration

ESL Services

RK

Department
of Labor

... |
Match the Following (in Chat)

Frequently Used Service Type New Youth Service Type

Work-Related/Job Readiness
Job Search Workshop

A. Leadership Dev. Opp.(Youth)
[Workplace behaviors and life
skills]

Job Search Planning

B. LMI (Youth)

[Career awareness, exploration
and counselling]

i NEWYORK

Resume Preparation Assistance

U A

Workforce Information Services
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Frequently Used Service Type

Job Search Workshop
Job Search Planning

Resume Preparation Assistance

o M 0o Dd =

Workforce Information Services

Work-Related/Job Readiness <

Match the Following Answers

New Youth Service Type

----» A. Leadership Dev. Opp.(Youth)

[Workplace behaviors and life
skills]

B.LMI (Youth)

[Career awareness, exploration
and counselling]
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Make Certain to Use New Youth Service Types

New Youth Service Type
. Alternative Ed. for HSE (Youth)

Frequently Used Service Type

1. Academic Learning -==::-

. Tutoring for HS Diploma (Youth)

2. Combined Workplace . C
Learning with Related ™.
Instruction

. Integrated Ed./ Education
Concurrent with Workforce
Preparation (Youth)

D. Work Experiences (Youth)

Department
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Make Certain to Use New Youth Service Types

Frequently Used Service Type New Youth Service Type

.~ A. Alternative Ed. for HSE (Youth)

1. Basic Skills ~

" B. Tutoring for HS Diploma (Youth)

; e ) : C. Leadership Dev. Opp. (Youth)
2. Life Skills [Workplace behaviors and life
skills]
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Another Current Service Type # Youth Specific

Frequently Used Service Type New Youth Services Type

» A. Objective Assessment (Youth)

1. Test Administration

B. Leadership Dev. Opp.(Youth)
[Workplace behaviors and life
skills]
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of Labor

i NEWYORK

Email YouthOffice@labor.ny.gov
Another Frequently Used Service Type # Youth Specific

A.What do you provide under

Job Job Development Contact?
Development
Contact B.In future, under which WIOA

service element you might
report it?
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Complete Reporting...

Design Framework or

Local Service ~ 14 Service Elements

Complete Reporting...

Design Framework or

Local Service ~ 14 Service Elements

Write a comment in OSOS
with details of the service

Use SENSE model

Correct Elements Reporting...

Case management should not be
reported as one of the

14 Youth Program elements.

For Correct Reporting...

Have at least one offering for each element.




-
For Correct Reporting...

Have at least one offering for each element.

Services aiming for HS Diploma/Equiv./Postsecondary
Credential are reported in 3 separate elements.
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For Correct Reporting...
Have at least one offering for each element.

Services aiming for HS Diploma/Equiv./Postsecondary
Credential are reported in 3 separate elements.

Youth program funded ITAs only for OSY.
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For Correct Reporting...

Have at least one offering for each element.

Services aiming for HS Diploma/Equiv./Postsecondary
Credential are reported in 3 separate elements.

Youth program funded ITAs only for OSY.

After new Youth Service Types are in OSOS, match local
services with the elements and framework.
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CUSTOMER
Provider Search
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& 5 q “EMPLOYER
& Service Type -- Webpage Dialog P
Comp As
Service Type Yarbor, Paul 0955 OSOS ID: NY014365147
TR (T servees oo ovzome=1 ing oueom] > 1]

9 L2 NEG Soocme Seroes . £ QD (R e e A s 3
- L2 State Funded Programs Service Name Accounting

1 L2 Trade Act S

J . Senice ID 121448

L2 Training e —
= _ ce Type Occupatonal Skils Traning (Youts)
L2 WIOA Youth Services Prowder Name Brockpon Stata Colage
(S| Design Framework f Location Name Bmckpor Swate Colege.
Ly . Provider D 5253 Offering D) 127877
Adult Mentoring Element  qummm—m i = =
e = Plan. Stan Date 030a 2017 Plan, End Date oo/ 1272017 :
[ Aduit Mentoring (Youth) _ Actual Start Date| 0% 0& 2017 Adual End Date ] Total Funding| s 100 | Add || Eda | Delete|
" aternative Secondary School/Dropout Recovery for HS Equivalency Element Completed Successfully o Petition #
. _ Date RR Event# X
23 comp and C Element . r <
Lo ) - Program Sewvice Type| Youh Sevees ||| incumbent Worker Training /|
Entrepreneurial Skills Training Element Part Time Learn | v Distance Learn. bt
M -0 Financial Literacy Education Element Provider Name Senvice Name: | Actual Start Dat{ Acual End Datf ~ Program SweType ||,

- Follow-up Services Element = oaUig o

| 1| FMS Private Industry Council Y - Mentoring 0812512017 | Youth Services

Detail Detail
—F‘Ian. Start Date [ 08/25/2017 Plan. End Date| 08/31/20 _ Senice _DeSC- ~
—Acrual Star Date| 08252017 ActualEndDate] | Service ID| 121449

Completed Successfully| | ‘ Senice Type Occupational Skills Training (Youth)
IMext Contact Date]| | Provider Name | Brockport State College
Program Service Type | Youth Services v] Location Name Bro-ckport State College
Part Time Learn ’7 Distance Learn RO 2 [ a1 77477
Program| V] Plan. Start Date| 09/02/2017]  Plan. End Date
Minimum Hours Mumber of Weeks AdualstanDate@ GBI EndDatel:l
omet|] Complated Successfully v
nacs| | NAICS Next Contact Date
Min. Prog. Agreed | | ‘ Program Senvice Type | Youth Services v|
Department

Part Time Leamn hd Distance Lean A
—ncm Obijective | lesm job shils v [ \ |v :
Staff Assigned| DED. JUIE Change | + ot abes ‘ Program| Youth ITA Waiver v i

* | Department
" | of Labor




PROVIDER EMPLOYER STAFF HELP EMPLOYER

Customer Search Customer Detail Comp Assess _ Serices |1, CareerZone Customer Search Customer Detail Comp As:
Yarbor, Paul SSN: ™*.0055  0SOS ID: NYD14365147 Yarbor, Paul SSN: 240955 0S0S ID: NYO14365147
<<] <| Agency Info| Achievem ent Objectives | service His tory | Enrolim ents | Outcom es | Em pi. Outcom es | Trng. Gutcom| > [>>
~ Detall - Detail

Part Time Learn. v|  DistanceLearn v Senvice Name Folowsp Services (Youth)

Program | Youth ITA Waiver ~| A Senice Desc. &

Minimum Hours Number of Weeks Senice D 138560
0" Net| 13201101 Accountanis. O"Met * Service Type Folowup Services (Youth)

NACS) NaIcs| Provider Name CSS Wordorce New York

Mn. Prog. Agreed Location Name CSS Workiorce New York

Achv. Objecive | lsam job readn oss shis ~ Offering 1D 138167

Staff Assigned DEO, JUIE Change |~ Plan. End Date| 10/03/2017]

WIB Assigned NYSDOL-CO

Agency Dopssmen of Lebor Changs Completed Successtully |
Office. Nvgass L
Orig. Obligation Total Obligaion 100 | Type| Fotow Up v|
= V|
Offering Gost(S 109 | ctual Cast i | Part Time Leam. Distance Leam. | M
Provider Name | | | Program Swc Type Provider Name | | Dt | Progr Tiwe
[ 7 Y [ Riverside E 3er A L [ 0873072016 Voulh Servces
1| FMS Private Industry Council Y - Mentoring 081252017 Youth Services ]| Riverside Enterprises - Rensselaer AF Work Experience | 0813012016 | 0913012016 | Youth Services.

Primary Indicators of Performance

Youth Education and Employment in the:
« 2nd Quarter after Exit Quarter
+ 4th Quarter after Exit Quarter

Median Earnings
Credential Attainment

Measurable Skill Gains

Effectiveness in Serving Businesses
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Education and Employment Rate

2nd Quarter After Exit
4th Quarter After Exit

Participants without SSN are not excluded!

Lk
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Median Earnings

Wages in 2" Quarter After Exit

Participants without SSN are not excluded!

Department
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Credential Attainment

Education or Training (no OJT or customized)

Attain industry recognized credential, certificate,
or HS diplomal/ equiv.

Within 1 year of exit

Participants achieving HS diploma or equiv. » employed or
enrolled in education within 1 year of exit é

Department
of Labor

Measurable Skill Gains

Education or Training

Achieve measurable skill gains toward credential or
employment:
EFL gain if below postsecondary level
Diploma Equivalent
Transcript or Report Card
Satisfactory Progress Report
Passage of an exam

Department
of Labor




PROVIDER EMPLOYER'

Customer Detail

Customer Search Comp Assess

Effectiveness in Serving Businesses

Yarbor, Paul SSN: **.*.0955 0S0S ID: NY014365147
LY =Y 5arcy ooV crisvament Objectives sarvices | sarvice iston Y Envotin onts ket ] o . Gutzorss Y reng. Butcom] > 1o
H O Net Tl Nt T " Empioyed  Dateminaton Mehod
Pilot Measures: choose 2 of 3 e o v 2
A i ——— v T
Repeat Business Customers* i <1/ | saar v vj
. . Employed in Federal Contracor Job| 4 Qi hd A
Business Penetration Rate* s v M [
. r Training _ Youth Outcomes
Employee Retention B il . " us a1t WoA Yo
e 1426
Entered Post-Secondary| memmmnmme«m 2
Agtained Credential v
mdcmemu!—
Date Atained|
| Prmmnve | Eor. Date | Enroliment Office | Extoate | it Office | s8]

Department

e
Ao | Depart

06/152015 | Rensselaer Co Deptof Emp\cvy 8Tran

.. _. |

[ <] <[ gency info Achievement Objectives | services | service History | enroiim ents | outcom e JLl Ll Trng. Outcom{ > >3]

Customer Search

o — o
Yarbor, Paul SSN: *~0955  OSOS ID: NY014365147 sl V] esan D"‘E ﬁ Training Related
Employer ENAD[:|
£2 VD SIS e (S RSN e (TS (PSS (P ] =
[~ Enrollment Info - - | ExitInfo NAcs| | —— Hired By Layoff|
Program Type Common Measures BitDate] cit| e Vlzip
Enroliment Date 06/15/2015| Enrolled in Education eason[ V| 0508 Job D] | Extemalilio D[ | supenvisor|
Enrolling Service Name| Work Experience D sdarExcusion| Seeker Senvice ID
Enrolling Senice Type Work Experience Opportunity (Youth Only) Exit Admin v
e . 3 Work Seting
Enrolling Admin| Wiliams, Brian Bt Offce ManualWages |
Enrolling Office. Rensselaer Co Dept of Employ & Train ]
A v AN Saon Dalef — Start Date Employer Name: Employer EINAD, NACS
Employment Status| Not Empioyed v Admin
First Youth Senvice Date 06/15/2015 Transaction Office’

Holds (0)

1| ‘ AddOutcome | Delete Ou | | Pint List
L o = 1o ] i Loal




Customer Search Customer Detail Comp Assess

Customer Search Comp Assess CareerZone
VI, Gl =y CREDREGERLEY Yarbor, Paul SSN: **.%.0955  OSOS ID: NY014365147
[ =] <[agency info] Achievement Objectives | services | service History | Enrolim ents | Outcom es il At Trng-outcom! > |>5] P e YA Chiovamont o s (I o e outeomes (rremET
'Mm End Date r — I8 Fogstred Avprenizesio I Endate | T ——
MitaryBranch| V| — Training Related| RePDS | RAPIDS Looku| | Training Related
Employer ENAD Employer Lookug| | Non-Traditional Employer ENAD| | EmployerLookud| | Non-Traditional
Employer Name | | HiredByLayoff Employer Name| | | HiredByLayo
NACS NAICS Looku FCJL Job| nacs[ | NAICS Looku,
ity |state] ™|z | A cit| [ state “lzp| | | WorkBased ()
1 T &
0S0S Job ID| | External JobID| | [1\° Disaster Roiet 0808 Job ID| | External Job 1D | ] { | | isaster Reliet
Seeker Senvice ID Employment Sewvices Ul Covered Seeker Senvice ID. Employment Sewices Ul Covered
Work semng AU Fringe Benefits Work Setiing | Fringe Benefits
Manual Wages | Manual Wages |
StartDate Employer Name: Employer EINAD| NACS Start Date Employer Name Employer EINAD| NACS

EWPLOVER" teikatramaa fErelmert YOutcomee Yoo T Oucor o]
Customer Search Customer Detail Comp Assess ~ Employment - S
Yarbor, Paul SSN: **.*.0955  OSOS ID: NY014365147 “Type| V] estrate| | £nd Date| ] B e, 1
[ <] <Ta gency infochievement Objectives | Services | service History | Enrolm ents | Outcom es LI ub il Trng. Outcom > >3] EMPIErENID EEET N
- Employer Name] ]
h—\ End Date r isti - nacs| | NAICS Lookup
Training Related city] |state [ ~zip| ]
Employer Lookug| | Non-Traditional 0808 Job ID| | External Job D | |supenisor| |
Employer Name | | Hired By Layoff Seeker Senice ID [ Erployment Sewices
nacs WwosLoows] | FolLuab PO — s
Work Based Manual Wages
C“y} ] ‘ }Sme\ S ; VJZ"’[ “ Training L St ] =
0S0S Job ID External Job ID i i
ook L Disaster;Reflet Start Date Employer Name Employer EIN/D| NAGCS
Seeker Service ID! Employment Services UlCome
Work Setting hd L Fringe Benefits
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Start Date Employer Name: Employer EIN/D| NACS




Customer Search

Customer Detail
Yarbor, Paul

SSN: ™7.0955

0508 ID: NY014365147
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‘Employment

= ————

Employment Services

Provider Name

Y

m
Rverside Enlerprises - Renssela€Work Expenence.
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Actual End Date
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o o

hmn CARSTENSEN POUL_| Ofice Y9999

T TSecunty Dmets l_inwﬁnnn

[=<] =Tagency info Achievement Objectives | Services | Se vice History] Enrollments | Outcomes el K et} Trng. Outcom > 5]
Employment

] c s

Type|

v
eStart Date | | End Date Ea—————
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Employer Name|
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0505 Job D] | External JobiD | | supenvisor| | Trainin
Seeker Senice ID [ — — Disaster Reli
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Work Seting A
Manual Wages | Fringe Benefi
sartDate EmployerName Employer EINID NACS

Manual Wages - Webpage Dialog

Manual Wages
Employer EINID
Empioyer Name

Created

Staff CARSTENSENII POUL

Wage Eamed Date| Wage Amount

NAICS
— m:p_ p e [

@Salary Unit| v Date

Salar Unit|

A=A Last Modified

Number of Units
sManual Wage Amount| staft
Notes Office
Date

Attachment
Upload

Notes. Date Modified

Employment

#Type| V| estrpate| | Ena Date| ] R Renes
Employer EINAD| Employer Lookup| | Non-Traditi

Employer Name| |

Hired By Layor|

nacs| | NAICS Lookug | eI ob)

ciy| |state [ v zip ] Work Based

0508 Job 1D | External obin | | supenisor| Training

Seeker Senice ID
hd

Manetveges |

Enployment Sewvices
= Ul Covered

Fringe Benefits

Start Date

ployer Name Employer EIN/D| NACS

G | W e B e _

Save | Customer Detail| Comp Assess | Comments | Check Labor Market Inforrration |
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Yarbor, Paul
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Tipe ‘Schoolinsiite | Envol Date Atainment Satus.
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Unsaved Changes | Securty Delete_[oar152017 )
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<] < ency nfo[ achievement Objectives | services | service istoy [ Enroim ents | outcom e |

. Created
“Catogory os socminy v V| _ o
“Twe
AA or AS Diploma/Degree Office
@Enroll Date | 5A or BS Diploma/Degree
Graduate/Post Graduate Date
Status |
Major/Program | | | LastModified
Degree/Cert/Cred. | ] —_—
‘ \ ofice

Seeker Service ID

Training Services Date

Type School/lnstitute Enroll Date

Attainment Status

Customer Search

EMPLOYER™
Comp Assess

PROVIDER
Customer Detail

Yarbor, Paul SSN: %0955 OSOS ID: NY014365147
[<] <Jency info [achievement Objectives | Services | service Hitory | Enrolim ents | Outcom es | & pi- Outcomes UL ALl > 1]
Created =
oo st ey o
“Twe
Occupational Skils Licensure Office |
SEnroll Date| occupational Skl Certicate
Other Recognized Diploma, Degree, or Certficate Date |
Status
Major/Program | | | LastModified
Degree/Cert/Cred. | ] sor|
[
. ‘ offce|
Seeker Service ID. Training Services | S|
Tye Schoollnstitute | Enroll Date: Aftainment Status




[ << <loncy nfo [Achievement Oblectives | Services | Service History | Enrollments | Ouicomes | Empl.Outcomes UKL > -]
TrainingEducation Created
B ") -
Twe e
EnoliDae| | CompletionDate] | -
eAtainment status

Major/Program | L
Degree/Cert/Cred. | ] o
Schoolinstitute | ] o
S _
Tye Schoolinstiute | Enroll Date Atanment Status

<] <lency infoachievement Objeciives | Services [ servics History | enroim ents | Outcom es | am . Outcomes WA=t > 1>}
Created

Training/Education
scategoy| V]| Staff

] offce

sEnrollDate| | CompletionDate| | GH

‘@Aftainment Status
In Process -noiintended credential
Major/Program | in Process - intended credential pending Last Modified
Completed- attained ntended credential
Degree/Cert/Cred. | Compicted.- did not atain o ntend credential Stff
Incomplete - dd not attan orintend crediential ]
Offce:

Seeker Senvice ID Traiing Services Gt

Type School/nstitute Enroll Date Attainment Status

[<<] < lency fnfo [Achievement Objecives | Services | Service History | Enroliments | Outcomes  Emp. Outcomes JWL At > 1=}
Training/Education Created
sCategory| v G
VI
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SEnroll Date Completion Date| .
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Major/Program | Last Modified
Degree/Cert/Cred. | T
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L Office.

Seeker Service ID Taining Services Do

Type SchoolAnstitute | Enroll Date Attainment Status

i | Wrsssoss ow.,mk_

| Training Outcome Details
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Enroll Date Completion Date

| emtectvepae | stiEnmliea?
Hours PerWeek [ | part Tme. Vsaay [ |salayunit

Skill Gain
=
Contact info
Date
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Method v
Attachment
Upload
Notes
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] Traiing Outcoms Detas - Webpege Dioos [ ML LN M . - Trining Ovcome Deals - Webpage Do Ml M . ==
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Email YouthOffice@labor.ny.gov
Another Frequently Used Service Type # Youth Specific
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Job Job Development Contact?
Development
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Reach out...

Local Area Program Monitor
Help.OSOS@labor.ny.gov
YouthTeam@labor.ny.gov






