
 

Workforce Innovation and Opportunity Act (WIOA) Title 1 
Youth Program Basics Training Series 
A Guide to Understanding How It All Works 

Introduction: 

Hello, and welcome! The document that you are currently reading serves as a curriculum for the self-paced 

training series that the New York State Department of Labor (NYSDOL) Youth Unit developed to teach the basics 

of the WIOA Title 1 Youth Program. It is intended to impart understanding of program requirements and best 

practices to youth practitioners.  As you proceed through the modules in this series, you will learn important 

information such as how to determine a youth’s eligibility, what services are allowed, how performance is 

measured for the program, and how the different parts of the program work together.  By following this guide, 

you will develop a solid understanding of the WIOA Title 1 Youth Program framework and how it can help you 

grow professionally in your role.  Each module offers a link to an external video and the necessary resources to 

learn the topic. 

Before getting started with the training series, we recommend reading the United States Department of Labor 

(USDOL) Employment and Training Administration’s (ETA) Training and Employment Guidance Letter (TEGL) 21-

16, which gives guidance on implementing the WIOA Title 1 Youth Program.  TEGL 21-16 can be accessed here.  

By reading TEGL 21-16 and fully reviewing the videos and additional resources in each module of this series, you 

will develop a comprehensive understanding of the WIOA Title 1 Youth Program and all its different parts.  This 

approach should help you make well-informed decisions and navigate the WIOA framework effectively.  We 

recommend giving yourself time to listen to the information provided in each video as it will guide you through 

the contents of each module.  Feel free to pause at any time to review resources or take notes.  Sit back, relax, 

and let the voice-over guide you through each module to ensure you get the most out of these presentations.  

Enjoy! 

WIOA Title 1 Youth Program Basics Training Series  

The modules for this training series are all independent of each other and can be used in any order.  However, 

beginners would be best served by reviewing the modules in the order listed below (starting on page 2). 

 

 

 

 

https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEGL/2017/TEGL_21-16.pdf


 

Modules:  

Module 1 - WIOA Title 1 Youth Program 101: Introduction to the Law – This introductory video provides a 

comprehensive overview of WIOA, explaining its purpose and fundamental components. 

a) Program Video   

b) Resources: 

i) WIOA Youth Program Services Brief – The Services Brief is a comprehensive document developed by 

the NYSDOL Youth Unit to provide guidance by offering interpretations and recommendations on 

how to effectively deliver these services to youth participants during a youth’s enrollment in a WIOA 

Title 1 Youth Program. The brief outlines each element and presents a framework for the program 

that ensures accurate tracking and reporting of all services and activities. The brief also highlights the 

significance of monitoring service quality to enhance accountability, transparency, and program 

effectiveness. With a particular focus on youth engagement, case management, and incorporation of 

the 14 elements and various service types, the brief serves as a valuable resource for service 

providers and youth practitioners in delivering effective services and achieving desired outcomes. 

ii) Youth Services OSOS Guide – Step-by-step One Stop Operating System (OSOS) instructions for 

entering services. 

iii) ISS Sample – This template was developed by USDOL ETA and may be used for WIOA Title 1 Youth 

Program case management. 

c) Additional Webinars:   

i) The 411 on WIOA Youth Program Services for Reporting (Password – Careers) – This webinar offers 

practical insights and guidelines for reporting on the WIOA Title 1 Youth Program services, ensuring 

attendees understand the necessary requirements and processes. 

Module 2 - Design Framework 1: Intake and Eligibility Determination – Explore the eligibility criteria for WIOA 

Title 1 Youth Programs and services, gaining an understanding of who can benefit from these opportunities. 

a) Program Video  

b) Resources: 

i) NYSDOL Eligibility Brief – A cheat sheet for comprehensive eligibility rules. 

ii) Data Element Validation/Source Documentation Cheat Sheet – What to keep in the hard file for 

proof. (The document is available for download via the link in the left-hand column under “Related 

Content”) 

iii) WIOA Youth Services Brief – Summary of WIOA Title 1 Youth Program services. 

iv) Technical Advisory 19-2 for WIOA Youth Eligibility – Review only if needed to understand details of 

developing local policies. 

https://youtu.be/KvU6DGKS5PU
https://dol.ny.gov/system/files/documents/2022/08/wioa-youth-services-brief.pdf
https://dol.ny.gov/system/files/documents/2021/03/provider-search-and-documenting-services-to-youth-program-customers.pdf
https://youth.workforcegps.org/resources/2019/06/20/18/30/Youth-Individual-Service-Strategy-ISS
https://d2leuf3vilid4d.cloudfront.net/-/media/F16D509C3DD5417FAE1C7E7587D4DD4D.ashx?rev=1E67A9DEBF616BE418D4DAA98B4AA188
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=147658247&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b00000006bddf4536c8d4a069e38ace7ed06e4028e874146154f64662dc80add335e69c6e&Rnd=0.6480301483822188
https://www.youtube.com/watch?v=bpw6XvqIwuc
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdol.ny.gov%2Fsystem%2Ffiles%2Fdocuments%2F2021%2F03%2Fwioa-youth-eligibility.pdf&data=05%7C01%7CMekhi.Washington%40labor.ny.gov%7Cd71fe175a0f24fdd487d08da9fdee06d%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637998076839831892%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fuDyMzrfATImY2g9ml4n028WKWNR66C1qT%2Fkssga6Kg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyouth.workforcegps.org%2Fresources%2F2020%2F10%2F28%2F09%2F32%2FWIOA-Youth-Source-Documentation-Cheat-Sheet&data=05%7C01%7CMekhi.Washington%40labor.ny.gov%7Cd71fe175a0f24fdd487d08da9fdee06d%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637998076839831892%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fqQwB2MDpJRPccw7IGSciyXWjrbf%2BK9aSjZBeiZmhcs%3D&reserved=0
https://dol.ny.gov/system/files/documents/2022/08/wioa-youth-services-brief.pdf
https://dol.ny.gov/system/files/documents/2023/08/ta-19-02-1.pdf


 
v) Training and Employment Guidance Letter 21-16 by USDOL –  Provides guidance on integrating 

positive youth development principles into workforce training programs. 

vi) OSOS Service Categories and Types – Various service categories and types available through  OSOS.  

c) Additional Webinars:   

i) Eligibility Fields in OSOS – Make your Work Count! (Password – Careers) – Provides  attendees with 

effective strategies to optimize their data collection efforts. 

ii) OSOS Basics (Password – DEWSweb123) – Discover the basics of OSOS and learn its key features and 

how to navigate and utilize the system effectively.  

Module 3 - Design Framework 2: Objective Assessment (OA) and Individual Service Strategy (ISS) – Learn about 

the importance of OA’s in WIOA, which assist in determining an individual's needs and developing an ISS tailored 

to their goals. 

a) Program Video 

b) Resources: 

i) Casey Life Skills Assessments – A resource used to evaluate and measure the life skills of young 

people in areas such as education, employment, and independent living. 

ii) Youth Assessments from WorkforceGPS – A resource that offers evaluations and measurements for 

assessing the skills and competencies of youth in the workforce. 

iii) Info on Youth Assessments from WorkforceGPS –  Assist state and local areas in understanding not 

only the requirements in the law, but also the purpose of assessments, key components of strong 

assessment tools, and strategies for conducting effective and empowering assessments with youth 

in the WIOA program. 

iv) ISS Sample – Does your ISS have all it could have in terms of best practices? 

v) Case Management Toolkit – Practices and resource tools for success. 

Module 4 - Education-Focused Elements– Discover how the WIOA Title 1 Youth Program supports education and 

employment/training initiatives, providing individuals with the necessary skills and knowledge to succeed in the 

workforce.  The video will review the following elements: Tutoring & Study Skills, Alternative Secondary 

Education, Integrated Education i.e., Education Concurrent with Workforce Training, and Postsecondary 

Education. 

a) Program Video  

b) Resources:  

i) NYSED Multiple Pathways to Diploma –  New York State Education Department provides alternative 

routes for students to earn a high school diploma. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dol.gov%2Fagencies%2Feta%2Fadvisories%2Ftraining-and-employment-guidance-letter-no-21-16&data=05%7C01%7CMekhi.Washington%40labor.ny.gov%7Cd71fe175a0f24fdd487d08da9fdee06d%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637998076839831892%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kiylR1d0k13fzmrZCAitbHOCc0P2A6AJtxLoit%2BCJRM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdol.ny.gov%2Fsystem%2Ffiles%2Fdocuments%2F2021%2F03%2Fyouth-osos-service-categories-types.pdf&data=05%7C01%7CYouthTeam%40labor.ny.gov%7Cdc68fe3d6c68452e1d5e08daa7e5c8d0%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638006902776168603%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XWvt8lD1oX4CzD5ESqibIVzhX6S2dOG1ULpPK2uwNPg%3D&reserved=0
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=110931932&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b00000006ab090e60854fb29a50325b0ecc4dba53f0368275567a3cdd405f8c345cfc3a4d&Rnd=0.5757692878169998
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=332316307&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b00000006c94b541fcf1065628748341f8efb75d5d2bfd0ad9095fc203a9cd14094a695cb&Rnd=0.47556695278419137
https://youtu.be/chn8rF0I8Ak
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.casey.org%2Fcasey-life-skills%2F&data=05%7C01%7CMekhi.Washington%40labor.ny.gov%7C94a7bd1d9d744b54d1ed08dae294afcb%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638071425483745364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aTRAYY7oLloPNaYaQZw2ONL8QkoP9dNTbxkThPJ83YY%3D&reserved=0
https://youth.workforcegps.org/resources/2021/02/09/11/50/Strategies-and-Considerations-A-Brief-on-Youth-Assessments
https://youth.workforcegps.org/resources/2021/02/09/11/50/Strategies-and-Considerations-A-Brief-on-Youth-Assessments
https://youth.workforcegps.org/resources/2019/06/20/18/30/Youth-Individual-Service-Strategy-ISS
https://youth.workforcegps.org/resources/2017/04/05/10/52/CaseManagementToolkit
https://www.youtube.com/watch?v=zXi3KsKZyuA
https://www.nysed.gov/curriculum-instruction/multiple-pathways


 
ii) CUNY Career Kits – The City University of New York (CUNY) Career Kits resource offers 

comprehensive tools and resources to help students explore various career paths and prepare for the 

workforce. 

iii) Grasp Math Packets – Resources for NYS educators preparing adult students for a high school 

equivalency and beyond. 

iv) Credential Attainment E-Learning Module – An online module focused on helping individuals gain 

credentials in the workforce.  

v) Measurable Skill Gain E-Learning Module – An online module designed to help individuals track and 

improve their measurable skill gain in a specific domain or field. 

vi) Offering Cheat Sheet Tool – The Offerings Cheat Sheet is a template that allows practitioners to make 

a quick reference list of OSOS offerings. 

c) Additional Webinars:  

i) Youth Service Types and Outcomes Changes in OSOS (Password: Careers) – Explore changes in OSOS 

related to youth service types and outcomes.  

ii) Measurable Skill Gains – OSOS Data Entry and Best Practices (Password:DEWSweb123) – Learn data 

entry and best practices for measuring skill gains in OSOS. 

iii) Credential Attainment – OSOS Data Entry and Best Practices (Password:DEWSweb123) – Discover 

effective data entry and best practices for capturing credential attainment in OSOS. 

iv) Making Work Experience Work for Your Youth (Password: Careers) – Unlock the potential of work 

experience for youth through expert guidance. 

v) The LMI Element is more than Occupational Information (Password: Careers) – Gain valuable insights 

on the broader scope of occupational information beyond the Labor Market Information (LMI) 

element. 

Module 5 - Employment & Training Focused Elements– Gain valuable insights into the key components and 

strategies for effectively engaging and preparing young individuals for employment and training opportunities 

under WIOA. The video will review the following elements: Paid and Unpaid Work Experiences, Occupational 

Skills Training, Integrated Education i.e., Education Concurrent with Workforce Training, and LMI. 

a) Program Video  

b) Resources: 

i) Forms of Payments for WIOA Youth Program Participants – Information and resources related to the 

different forms of payment available for participants in the WIOA Title 1 Youth Program. 

ii) NYSED Multiple Pathways to Diploma – NYSED provides alternative routes for students to earn a high 

school diploma.   

https://www.cuny.edu/academics/academic-programs/model-programs/cuny-college-transition-programs/adult-literacy/cuny-careerkit-for-hse-esl-learners/
https://www.collectedny.org/fpsubjects/4-ftgmp/
https://performancereporting.workforcegps.org/resources/2018/07/02/19/10/Credential-Attainment-E-Learning-Module
https://d2leuf3vilid4d.cloudfront.net/MediaFiles/ws/performancereporting/Folders/%7BBE3097AE-AC83-4E4A-9145-2E5DFE9B93E4%7D/637019963033576068/index.html?rev=#/
https://dol.ny.gov/osos-offerings-cheat-sheet
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=114298257&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b0000000661ffcb3838dcffcdd2fb1f2069cc5af6192d288c57805226129d23c32b6c4d01&Rnd=0.7980469184531102
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=157187952&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b00000006ac291733234d55e6e01bc4d679e9fc130bc9230f7be6007879df5e1bbf1e54ec&Rnd=0.34695502323607885
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=155096277&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b000000063f93a0e6205428cb7986da13d6acd5ff78b3e98e3c9f9b31f88bed9808e396dd&Rnd=0.5357633212205754
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=108727727&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b00000006a90d1e0d409ed1e5e152296460df5620a45aae040df91fa6547c869c0331da35&Rnd=0.10399462023258732
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=121221057&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b00000007ee9322e8049003697e83baf7e2524d15bdc50528821c7c0a7c766c3d1963eb6e&Rnd=0.9738755956080422
https://www.youtube.com/watch?v=kcZWZRr2sjQ
https://youth.workforcegps.org/resources/2021/03/12/11/30/FORMS-OF-PAYMENTS-FOR-WIOA-YOUTH-PROGRAM-PARTICIPANTS
https://www.nysed.gov/curriculum-instruction/multiple-pathways


 
iii) National External Diploma – The National External Diploma Program offers information and resources 

on an organization that focuses on adult education and workforce development. 

iv) CUNY Career Kits –  The CUNY Career Kits resource offers comprehensive tools and resources to help 

students explore various career paths and prepare for the workforce. 

v) CareerOneStop Certification Finder – A toolkit to help individuals find certifications that can enhance 

their career prospects and improve their skills. 

vi) Online Learning Platforms – Many platforms offer a wide range of courses from top universities and 

organizations to help individuals gain new knowledge and skills. Examples include: Coursera, Massive 

Open Online Courses (MOOCs), and EdX. 

d) Additional Webinars:  

i) The 411 on WIOA Youth Program Services for Reporting (Password: Careers) – This webinar offers 

practical insights and guidelines for reporting on the WIOA Title 1 Youth Program services, ensuring 

attendees understand the necessary requirements and processes. 

ii) Youth Issues Webinar -The LMI Element is more than Occupational Information (Password: Careers) – 

Explore the multifaceted nature of the LMI element beyond occupational information. 

iii) Youth Issues Webinar - Making Work Experience Work for Your Youth (Password: Careers) – Discover 

effective strategies for making work experience impactful for youth. 

Module 6 - Well-Being Focused Elements– Understand the focus on well-being and unleashing individual 

potential in the context of WIOA, emphasizing the holistic development of participants. The video will review the 

following elements: Comprehensive Guidance and Counseling, Supportive Services, and Financial Literacy. 

a) Program Video   

b) Resources: 

i) Median Earnings E-Learning Module – This E-Learning module covers calculating and understanding 

median earnings for individuals in unsubsidized employment, with narrated scenarios and extra 

resources. 

ii) First Step: A Youth Practitioner’s Resource Guide to Supportive Services – This guide helps youth 

practitioners connect young adults to supportive services not offered by their employers, with quick 

access to state or local programs and services. 

c) Additional Webinars:  

iii) Finesse Your Financial Literacy Education Element (Password: Careers) – Enhance your financial 

literacy education element with expert tips and strategies. 

 

https://www.casas.org/nedp
https://www.cuny.edu/academics/academic-programs/model-programs/cuny-college-transition-programs/adult-literacy/cuny-careerkit-for-hse-esl-learners/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.careeronestop.org%2FToolkit%2FTraining%2Ffind-certifications.aspx&data=05%7C01%7CMekhi.Washington%40labor.ny.gov%7C94a7bd1d9d744b54d1ed08dae294afcb%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638071425483745364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2TUYpGkyLXFHBn7yNDY7JeiuQhdt32sQxNCVfacy%2FYA%3D&reserved=0
https://dol.ny.gov/online-learning-coursera
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mooc.org%2F&data=05%7C01%7CMekhi.Washington%40labor.ny.gov%7C94a7bd1d9d744b54d1ed08dae294afcb%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638071425483745364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2H23JeRaNYWbJSRPG7Z%2B7b9wDAfCY2UOLpLYwFNiUHQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mooc.org%2F&data=05%7C01%7CMekhi.Washington%40labor.ny.gov%7C94a7bd1d9d744b54d1ed08dae294afcb%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638071425483745364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2H23JeRaNYWbJSRPG7Z%2B7b9wDAfCY2UOLpLYwFNiUHQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.edx.org%2F%3Fhs_analytics_source%3Dreferrals%26utm_campaign%3DMooc.org%26utm_source%3Dmooc.org%26utm_medium%3Dreferral%26utm_content%3DFree-Online-Courses&data=05%7C01%7CMekhi.Washington%40labor.ny.gov%7C94a7bd1d9d744b54d1ed08dae294afcb%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638071425483745364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2XMLAdROfpdwKNU4JVzyK4PDArGWA5CH7BHbfMkAIxc%3D&reserved=0
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=147658247&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b00000006bddf4536c8d4a069e38ace7ed06e4028e874146154f64662dc80add335e69c6e&Rnd=0.09233499398631129
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=121221057&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b0000000670af7d01800809ad36e90431c8d1b797a51dd30f5335d94534d368cf11444888&Rnd=0.7097144756841631
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=108727727&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b00000006a90d1e0d409ed1e5e152296460df5620a45aae040df91fa6547c869c0331da35&Rnd=0.9451132591625958
https://www.youtube.com/watch?v=mXsZwzXB7bU
https://performancereporting.workforcegps.org/announcements/2018/07/09/13/50/~/link.aspx?_id=DAAC5EA1D9024A44A92FE5621BD18B73&_z=z
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyouth.workforcegps.org%2Fresources%2F2017%2F01%2F24%2F16%2F00%2F~%2Flink.aspx%3F_id%3D5A3DD4FF2C8145E483FD2A14D9AB04B9%26_z%3Dz&data=05%7C01%7CYouthTeam%40labor.ny.gov%7Cdc68fe3d6c68452e1d5e08daa7e5c8d0%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638006902776168603%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bjjO25cjK6JuDNu5a97ib91%2Bk7zYQNQfCTLCoCG6JSY%3D&reserved=0
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=153875387&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b00000006def7bad01a5f25015499c68435fd1e9e20884c7f7712c77284fd04638ddd3ea6&Rnd=0.9335308697172016


 
Module 7 - Potential Focused Elements– Learn how caring adults, business building skills, and leadership 

opportunities can empower young individuals to develop essential skills and unleash their true capabilities, 

setting them up for success in various aspects of life. The video will review the following elements: 

Entrepreneurial Skills Training, Leadership Development, and Adult Mentoring. 

a) Program Video  

b) Resources: 

i. Leadership Competencies Tracking Tool – This tool helps track progress and record achievements for 

23 leadership competencies, such as time management, emotional control, and community 

engagement. 

ii. 28 Employability Skills Framework – The Employability Skills Framework unifies skills across 

workforce development and education sectors, drawing from existing standards and assessments. 

c) Additional Webinars:  

i. Youth Issues Webinar -The LMI Element is more than Occupational Information (Password: Careers) – 

Explore the multi-faceted aspects of the LMI element beyond occupational information. 

ii. Youth Issues Webinar - Making Work Experience Work for Your Youth (Password: Careers) – Discover 

effective strategies for making work experience impactful for youth. 

Module 8 - Transition Focused Elements– Explore the transition process in WIOA, which helps individuals 

smoothly navigate between the different phases of their career development, education, and/or training journey. 

The video will review the Follow-Up element. 

a) Program Video  

b) Resources: 

i. Follow-Up Agreement Template – A follow-up plan that will support transition and progression of 

youth on their career pathway. 

ii. 28 Employability Skills Framework – The Employability Skills Framework unifies skills across 

workforce development and education sectors, drawing from existing standards and assessments. 

iii. Resources for Adult Mentors – This website provides resources and guidance on how to become a 

more effective mentor. 

iv. Leadership Competencies Tracking Tool – Created to assist in establishing a baseline for each 

leadership skill, allowing participants to see how far a participant has progressed toward achieving 

that ability. 

c) Additional Webinars:  

i. Insights into the WIOA Follow-Up Element (Password: Careers) – Gain valuable insights into the WIOA 

follow-up element and learn best practices for effective implementation. 

https://www.youtube.com/watch?v=vmn1gTLb058
https://youthbuild.workforcegps.org/resources/2015/09/10/10/52/Leadership-Competencies-Tracking-Tool
https://s3.amazonaws.com/PCRN/docs/Employability_Skills_Framework_OnePager_20180212.pdf
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=121221057&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b00000005fbd7b2a07ce4db20b5b62e0280640450f5653d5ebb22933b0fea9ce386f7e77e&Rnd=0.7129370177245767
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=108727727&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b000000057759ea0c7b6f6373db2cffc68fe157dba78e4fd5bf0e3f512d37be77681fe0a6&Rnd=0.36757048824773253
https://www.youtube.com/watch?v=mVbIV7slRYU
https://dol.ny.gov/follow-agreement-template
https://s3.amazonaws.com/PCRN/docs/Employability_Skills_Framework_OnePager_20180212.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mentoring.org%2Fresource%2Fbecoming-a-better-mentor%2F&data=05%7C01%7CMekhi.Washington%40labor.ny.gov%7C94a7bd1d9d744b54d1ed08dae294afcb%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638071425483745364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Kwi9jZqCcMEjJFQWte9p%2FuIJbWjI2CCpZ9ZZAbdCaTE%3D&reserved=0
https://youthbuild.workforcegps.org/resources/2014/08/21/10/12/youthbuild-leadership-competencies-tracking-tool
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=118315272&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b0000000659916d8af00d35d5ffdf9e3830470ad6e7a20f31181fe2462a353ba0a2e0e74b&Rnd=0.9104421503065806


 
ii. The 411 on WIOA Youth Program Services for Reporting (Password: Careers) – This webinar offers 

practical insights and guidelines for reporting on the WIOA Youth Program Services, ensuring 

attendees understand the necessary requirements and processes. 

Module 9 - Indicators of Performance– Discover how performance indicators work and what counts to help 

identify areas for improvement, track progress towards goals, and make informed decisions to optimize 

performance. 

a) Program Video  

b) Resources: 

i. WIOA Youth Performance Brief – A cheat sheet for understanding primary indicators of performance. 

ii. WIOA Quarterly Performance Reports – This section is continually updated as performance data 

becomes available. Note that these quarterly reports are cumulative, where each successive 

quarterly report will contain new data for the latest quarter in addition to including data from 

previous quarters in the Program Year.  

iii. TEGL 10-16 Change 2 – Details primary indicators of performance and its nuances. 

iv. OSOS Guide for Performance Data Entry – A comprehensive resource for tracking and measuring 

success in workforce development under WIOA. WIOA Performance Indicators' E-Learning Series 

(WorkforceGPS) – This resource offers a summer e-learning series on WIOA Performance Indicators 

for workforce development programs. 

v. Credential Attainment E-Learning Module – This resource offers an e-learning module on Credential 

Attainment, providing valuable resources and training for workforce development. 

vi. Measurable Skill Gains E-Learning Module – This resource explains indicators, types, calculations, 

scenarios, and provides additional resources for a comprehensive understanding. 

vii. Employment Rate (2nd and 4th Quarter) E-Learning Module – This resource explains the Employment 

Rate calculation and provides examples to determine inclusion, available under "Related Resources." 

viii. Median Earnings E-Learning Module – This e-Learning module provides an overview of the median 

earnings indicator for participants in unsubsidized employment after exiting core programs, with 

examples, calculation guidelines, scenarios, and resources. 

d) Additional Webinars:  

i. Youth Service Types and Outcomes Changes in OSOS Webinar (Password: Careers) – Explore changes 

in OSOS related to youth service types and outcomes. 

ii. Measurable Skill Gains – OSOS Data Entry and Best Practices (Password: DEWSweb123) – Learn data 

entry and best practices for measuring skill gains in OSOS. 

iii. Credential Attainment – OSOS Data Entry and Best Practices (Password: DEWSweb123) – Discover 

effective data entry and best practices for capturing credential attainment in OSOS. 

https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=147658247&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b00000006bddf4536c8d4a069e38ace7ed06e4028e874146154f64662dc80add335e69c6e&Rnd=0.4618918095245381
https://youtu.be/dBG5wEIF_1Q
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdol.ny.gov%2Fsystem%2Ffiles%2Fdocuments%2F2021%2F12%2Fwioa-youth-performance-brief.pdf&data=05%7C01%7CYouthTeam%40labor.ny.gov%7C9850dce810da41ed003208db58a7ee9c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638201250507320190%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=74FFsoY%2F%2By65H%2BBmUganv290g8J8m99pLBpfNFkM5PU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdol.ny.gov%2Fperformance-indicators-goals&data=05%7C01%7CYouthTeam%40labor.ny.gov%7C9850dce810da41ed003208db58a7ee9c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638201250507320190%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DaCkFrlsPjUJuzVq%2BcW1MvDi4wMPEk3NwQYicSH2KSw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dol.gov%2Fagencies%2Feta%2Fadvisories%2Ftegl-10-16-change-2&data=05%7C01%7CYouthTeam%40labor.ny.gov%7C9850dce810da41ed003208db58a7ee9c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638201250507320190%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=z%2BTj8OURKTyjl29GSsFVEzhKJNgsFULfQPrLMzscAxA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdol.ny.gov%2Fsystem%2Ffiles%2Fdocuments%2F2021%2F03%2Fwioa-performance-measures-and-outcomes-guide_0.pdf&data=05%7C01%7CYouthTeam%40labor.ny.gov%7C9850dce810da41ed003208db58a7ee9c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638201250507320190%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zAY3VPXX4lHSRTyVXVuVz4jmhjpzmpagsztL1w1mWLM%3D&reserved=0
https://performancereporting.workforcegps.org/announcements/2018/07/09/13/50/WIOA-Performance-Indicators-Summer-E-Learning-Series
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fperformancereporting.workforcegps.org%2Fresources%2F2018%2F07%2F02%2F19%2F10%2FCredential-Attainment-E-Learning-Module&data=05%7C01%7CYouthTeam%40labor.ny.gov%7C9850dce810da41ed003208db58a7ee9c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638201250507320190%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Z0d3oxnsVCi8ddQsG7FlS%2F1n1Ajlyv9Or8v4HiSsQk4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fperformancereporting.workforcegps.org%2Fresources%2F2018%2F07%2F30%2F12%2F57%2FMeasurable-Skill-Gains-E-Learning-Module&data=05%7C01%7CYouthTeam%40labor.ny.gov%7C9850dce810da41ed003208db58a7ee9c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638201250507320190%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KGCYO4Ch5P7JuV15K%2BhPkYD5YntFvS6%2FmD3daxCjlGM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fperformancereporting.workforcegps.org%2Fannouncements%2F2018%2F07%2F09%2F13%2F50%2F~%2Flink.aspx%3F_id%3D5565828F7A2F4FFE934A49592F873684%26_z%3Dz&data=05%7C01%7CYouthTeam%40labor.ny.gov%7C9850dce810da41ed003208db58a7ee9c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638201250507320190%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6iKwRPEAR0pa6rfdqSJHGXgxFbxDpm2je0mGYKsgiUM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fperformancereporting.workforcegps.org%2Fannouncements%2F2018%2F07%2F09%2F13%2F50%2F~%2Flink.aspx%3F_id%3DDAAC5EA1D9024A44A92FE5621BD18B73%26_z%3Dz&data=05%7C01%7CYouthTeam%40labor.ny.gov%7C9850dce810da41ed003208db58a7ee9c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638201250507320190%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=O565a%2FUfIDaJ5XITFa%2BPJX3uoHD0M8EbjP%2BtnKF6xOU%3D&reserved=0
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=114298257&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b0000000661ffcb3838dcffcdd2fb1f2069cc5af6192d288c57805226129d23c32b6c4d01&Rnd=0.22455449335211008
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=157187952&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b00000006ac291733234d55e6e01bc4d679e9fc130bc9230f7be6007879df5e1bbf1e54ec&Rnd=0.7685903587740117
https://dews.webex.com/tc3300/trainingcenter/record/downloadViewAction.do?recordId=155096277&siteurl=dews&actionType=view&setted=101&internalrKey=4832534b000000063f93a0e6205428cb7986da13d6acd5ff78b3e98e3c9f9b31f88bed9808e396dd&Rnd=0.6126335714668091


 

Go Beyond the Basics: Continued Learning to Ensure Best Practices in Your 

Program Interactions 

Do you want to learn more? Expand your knowledge, skills, and self-reflection through the resources and training 

sessions listed below. These resources go beyond the basics, providing practitioners with in-depth knowledge and 

practical skills that can drive program success. These materials offer curated industry best practices and enable 

practitioners to stay current, adapt to the evolving demands on youth professionals, and engender an inclusive 

environment for youth. 

• Positive Youth Development Resources – Provides an orientation to the youth development approach for 
new professionals in the field of youth work, offering free professional development to supervisors, 
administrators, funders, and community volunteers. 

• The Developmental Relationships Framework by The Search Institute –  The developmental relationships 
framework, identified by Search Institute, consists of five elements and 20 specific actions that empower 
relationships in young people's lives. 

• Adolescent Development – Offers information about how to utilize youth’s developmental stage to their 
own advantage. 

• PILOT assessment: A Guide to Integrating Positive Youth Development into Workforce Training Settings – 
This guide provides educators, trainers, and youth development professionals with practical strategies to 
integrate positive youth development principles into workforce training programs, focusing on strengths, 
skill-building, and empowerment to nurture the personal, social, and professional growth of young 
people and prepare them for success in the workforce. 

• Harvard’s Project Implicit – The website offers a test to measure implicit biases, providing individuals 
with insights into their unconscious attitudes and beliefs. 

 
 
 

https://actforyouth.net/
https://www.search-institute.org/developmental-relationships/developmental-relationships-framework/
https://www.youtube.com/watch?v=0O1u5OEc5eY
https://www.childtrends.org/publications/the-pilot-assessment-a-guide-to-integrating-positive-youth-development-into-workforce-training-settings
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fimplicit.harvard.edu%2Fimplicit%2Ftakeatest.html&data=05%7C01%7CMekhi.Washington%40labor.ny.gov%7C94a7bd1d9d744b54d1ed08dae294afcb%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638071425483589134%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=P3a6JXu1WgfKy0de3YnQK4BHtxmxxpCnbBc5M00PzlU%3D&reserved=0

