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WIOA Youth Program FAQs 

Juie Deo and Denise Landy, NYSDOL Program Development Office

90 Minutes  

Workforce Innovation and Opportunity Act (WIOA) Title IB youth programs follow the 
same law/regulations and face similar questions, problems, experiences, and 
realities. This webinar will highlight frequently asked questions by staff in WIOA 
youth programs.  

Recording

Resources 

Follow Us 

Brought to you by the Program Development Office of the Division of Employment and Workforce Solutions 

Contact Us 

Pre-webinar review: WorkforceGPS in depth walk through of third youth program 
guidance TEGL 21-16, including eligibility determination, program design, and the 
WIOA youth program elements. 

At dews.webex.com choose "Webex Training" from the triple bar icon.
In the upper left corner, go to “View session recordings.”
Search the workshop topic. Select “View” for the recording.
When prompted, enter “Careers” for the password.

To view polls in the presentation, if any, listen to the recording of the webinar. 

When the poll results are discussed, click on orange button on the top right to view 

the results in the poll box. 

YouthTeam@labor.ny.gov 

Webinar Presentation
Webinar Follow-up Resources

Facebook | Twitter | YouTube | LinkedIn 

https://www.workforcegps.org/-/media/Global-Site/Content/ETA-Webinars/2017/March/20170329_WIOA/WIOA_Youth_TEGL_3_Final_No_Notes_20170329.ashx
https://www.workforcegps.org/-/media/Global-Site/Content/ETA-Webinars/2017/March/20170329_WIOA/WIOA_Youth_TEGL_3_Final_No_Notes_20170329.ashx
https://www.labor.ny.gov/youth/PDFs/youth-program-faqs-youth-webinar-presentation.pdf
https://www.labor.ny.gov/youth/PDFs/youth-program-faqs-youth-webinar-resources.pdf
https://www.facebook.com/nyslabor
https://twitter.com/NYSLabor
https://www.youtube.com/user/NYSLabor
https://www.linkedin.com/company/new-york-state-department-of-labor
dews.webex.com


Program Development Office 

WIOA Youth Program FAQs 

Follow-up Resources 

Workshop Resources

• WIOA Youth Program FAQs – PDF of the webinar presented on November 28, 2018.

• SENSE Model Worksheet – Tips for writing an effective case note in OSOS, using the Situation,

Evaluation, Next Steps, Sufficient Information and Employment Related (SENSE) model.

• SENSE Model Video – Video on writing quality case notes in OSOS, using SENSE model.

• Gender Pronouns – Guide with proper pronouns for a variety of gender identities.

• Selective Service Requirements – List of who must register for Selective Service.

• Training and Employment Guidance Letter (TEGL) 33-12 – WIA guidelines, still applicable to
WIOA, with a good description of case management on page two.

• Management Reports – Interface for reports of data from OSOS.

• Eligibility –WIOA Title 1B Youth Program Eligibility with Low Income Exception information.

• Pathways to High School Equivalency – New York State Education Department accepted
pathways to getting a High School Equivalency.

• CareerZone (CZ)/JobZone (JZ) FAQs – Responses to common questions about CZ/JZ.

• The Pilot Assessment: A Guide to Integrating Positive Youth Development into Workforce
Training Settings – Contains good information about the importance of positive youth
development in helping youth to become successful adults.

• Email for Incentives Policies – Please send your local Incentives Policy to the Youth Team at
YouthTeam@labor.ny.gov

Youth Program TEGLS and TAs 

• TEGL 21-16 –  Includes details on youth service elements and design framework by the United
States Department of Labor (USDOL).

• TEGL 10-16, Change 1 – Contains implementation and operation guidance of primary indicators of
performance from USDOL.

• Technical Advisory (TA) 11-12.2 – Current policy outlining documentation and verification
requirements under WIA based on the USDOL Data Element Validation requirements from New
York State Department of Labor (NYSDOL). This TA currently is applicable under WIOA.

https://www.labor.ny.gov/youth/PDFs/youth-program-youth-webinar-presentation.pdf
https://labor.ny.gov/workforcenypartners/osos/video/case-notes-sense-guide.pdf
https://labor.ny.gov/workforcenypartners/osos/video/osos-case-notes.shtm
https://www1.nyc.gov/assets/hra/downloads/pdf/services/lgbtqi/Gender%20Pronouns%20final%20draft%2010.23.17.pdf
https://www.sss.gov/Portals/0/PDFs/WhoMustRegisterChart.pdf
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=9254
http://10.64.106.121:8055/reportsite/index.jsp
https://www.labor.ny.gov/youth/PDFs/wioa-youth-eligibility.pdf
http://www.acces.nysed.gov/hse/fourth-pathway-hse-diploma
https://www.labor.ny.gov/youth/PDFs/Youth-Careerzone-Jobzone-FAQ.pdf
https://www.childtrends.org/wp-content/uploads/2018/05/PILOTchecklist_ChildTrends_April2018.pdf
mailto:YouthTeam@labor.ny.gov
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=7159
https://wdr.doleta.gov/directives/corr_doc.cfm?docn=3255
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwjb5d3RpPHYAhWilOAKHVm0AL0QFggnMAA&url=https%3A%2F%2Flabor.ny.gov%2Fworkforcenypartners%2Fta%2FTA11-12.2.pdf&usg=AOvVaw2S_R0dwCaCw0N4FHxFN5bt
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2

5

Documenting Incentives
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Industry Recognized WIOA Credential
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Industry Recognized WIOA Credential

Is definitely 
NOT…
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Industry Recognized WIOA Credential

× OJT

× Customized Training

Is definitely NOT:
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Industry Recognized WIOA Credential

× OJT

× Customized Training

× Awarded/Issued by LWDB

Is definitely NOT:
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Industry Recognized WIOA Credential

Is definitely NOT:
× OJT

× Customized Training

× Awarded/Issued by LWDB

× Stand Alone Work Readiness Training

× Stand Alone General Skills Training
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Industry Recognized WIOA Credential

× OJT

× Customized Training

× Disqualified by USDOL

× Awarded/Issued by LWDB

Is definitely NOT:

× Stand Alone Work Readiness Training

× Stand Alone General Skills Training

12

Industry Recognized WIOA Credential

Is…
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Industry Recognized WIOA Credential

Is awarded for individual’s attainment of SKILLS that are:

= Technical/Occupational/Industry
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Industry Recognized WIOA Credential

= Technical/Occupational/Industry

= Measurable

= Based on the standards developed/endorsed 
by businesses or industry associations

Is awarded for individual’s attainment of SKILLS that are:
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Industry Recognized WIOA Credential

= Technical/Occupational/Industry

= Measurable

= Based on the standards developed/endorsed 
by businesses or industry associations and

= Necessary to obtain employment or advance 
within an industry or occupation

Is awarded for individual’s attainment of SKILLS that are:
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Proper Pronouns
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Data Entry for 
Transgender Youth 

and Selective 
Service
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Comprehensive Guidance and Counseling

Comprehensive Guidance & Counseling
20

%

ISY Needs Additional Assistance Limitation
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% %

WIOA has Two 5% Limitations 

1 2
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All ISY

Have HSD/E and BSD

Needs Additional 
Assistance based on 
LWDB policy

Have HSD/E and ELL
OSY with 
3 types of 
barriers

A

B

C

D

4 types of newly enrolled youth that ordinarily must be 
low-income in a Program Year

23

All ISY

Have HSD/E and BSD

Needs Additional 
Assistance based on 
LWDB policy

Have HSD/E and ELL
OSY with 
3 types of 
barriers

A

B

C

D

4 types of newly enrolled youth that ordinarily must be 
low-income in a Program Year

5% of these 
4 types of 
youth are 
allowed to 
be not low-

income
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High School Diploma and Equivalency

%
NYS Department of 

Education
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TASC (Test Assessing Secondary Completion)

Approved 24-college-credit program

Regents HSE Examination Pathway

National External Diploma Program

Residents of NYS

Take NYSED approved HS diploma or equivalency
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X
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X

Portfolio Level in OSOS

28

Data Element 
Validation for 

Individuals 
with Disability
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Service TYPE

Service CATEGORY
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PROGRAM Service TYPE
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Service

Service TYPE

Service CATEGORY

Service NAME

PROGRAM Service TYPE

Resume 
Update

LMI (Youth)

LMI Element

Resume update by xyz

Youth Services
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Service TYPES

Service CATEGORIES

Folder Symbol
Element or Design Framework

Check Box Symbol
End with “(Youth)”
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Service

Service TYPE

Service CATEGORY

Service NAME

PROGRAM Service TYPE

Resume 
Update

Follow-Up LMI (Youth)

Follow-Up Element

Follow-Up LMI BOCES

Follow-Up
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Goals and Services/Elements
Improve 

Educational 
Achievement 

Prepare for 
Employment

Support 
Career 

Success

Develop 
Leadership

Potential

Assist in 
Transition 

Tutoring & 
Study Skills 

Paid & Unpaid 
Work Experiences Comprehensive 

Guidance & 
Counseling

Entrepreneurial 
Skills Training

Follow-up

Alternative Sec. 
Education

Occupational Skills 
Training

Leadership 
DevelopmentIntegrated Education (Education 

Concurrent with Workforce Training)
Supportive 
Services

Postsecondary 
Transition

Labor Market 
Information

Financial 
Literacy

Adult 
Mentoring 

36

Develop Youth 
Program Brand and 

Model

Prepare for Employment

Improve Educational Achievement

Assist in Transitions

Develop Leadership Potential

Support Career Success
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Questions 
and 

Answers

39 40

YouthTeam@labor.ny.gov
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