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SOS
One-Stop Operating System
BACKGROUND
The Workforce Innovation and Opportunity Act (WIOA) was signed into law on July 22, 2014 to

amend the Workforce Innovation Act (WIA) of 1998. Under WIOA, the Primary Indicators of
Performance were implemented and replaced the WIA Common Measures.

0SO0S is the primary case management system used for tracking all services provided to
customers throughout the Workforce Development System. OSOS has been updated with
additional fields and tabs to collect the new information required by the WIOA Primary
Indicators of Performance (also referred to as performance measures).

PURPOSE

First, this guide will provide definitions of the performance measures. Then it will explain how
to record employment outcomes and training outcomes in OSOS. This will include the necessary
0SOS data entry for each of these performance measures.
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PRIMARY INDICATORS OF PERFORMANCE
EMPLOYMENT RATE — 2ND/4TH QUARTER AFTER EXIT

INDICATOR DEFINITION
The percentage of participants who are in unsubsidized employment during the second/fourth
quarter after exit from all programs.

For Youth Participants, the indicator is the percentage of participants in education or training
activities, or in unsubsidized employment during the second/fourth quarter after exit.

PLEASE NOTE
Unlike the Entered Employment WIA Common Measure, all exiting participants are included in
these indicators, not just those who were unemployed at time of enrollment.

Additionally, participants who do not have a Social Security Number (SSN) attached to their
0SOS record are included in these measures. These participants can only have positive
outcomes in these indicators if there is supplemental wage information entered on their
record. This is also true for individuals who are in positions that are not covered by
Unemployment Insurance wages such as self-employment.

MEDIAN EARNINGS

INDICATOR DEFINITION

The median earnings of participants who are in unsubsidized employment during the second
guarter after exit from all programs. A median calculation involves sorting the values in
increasing order and picking the middle value. This value is the median.

PLEASE NOTE
Only participants who were a positive outcome in the 2nd quarter after exit will be considered
in this measure.

Participants without an SSN must have supplemental wage data entered in their record in order
to be included in this measure. This is also true for individuals who are in positions that are not
covered by Unemployment Insurance wages such as self-employment.
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CREDENTIAL ATTAINMENT

INDICATOR DEFINITION

The percentage of those participants enrolled in education or training (excluding those in On-
the-Job Training [OJT] and customized training) who attain one of the following during
participation or within one year after exit:

e arecognized postsecondary credential
e asecondary school diploma or its recognized equivalent or certificate approved
by NYSED or another state agency

A participant who has attained a secondary school diploma or its recognized equivalent is
counted as a positive outcome only if the participant also meets one of the following criteria
during participation or within one year after exit:

e employed
e enrolled in an education or training program leading to a recognized
postsecondary credential

MEASURABLE SKILL GAINS

INDICATOR DEFINITION

The percentage of program participants who, during a program year, are enrolled in education
or training that leads to a recognized postsecondary credential or employment AND have also
achieved one or more measurable skill gains. A measurable skill gain is defined as documented
academic, technical, occupational, or other forms of progress that lead to a credential or
employment. Depending on the type of education or training program, progress must be
documented using one of the following:

e achievement of at least one educational functioning level of a participant who is
receiving instruction below the postsecondary education level

e attainment of a secondary school diploma or its recognized equivalent

e secondary or postsecondary transcript or report card for a sufficient number of
credit hours that shows a participant is meeting academic standards

e satisfactory or better progress report, towards established milestones, such as
completion of OJT or completion of one year of an apprenticeship program or
similar milestones, from an employer or training provider who is providing
training

e successful passage of an exam that is required for an occupation or progress in
attaining technical or occupational skills as evidenced by trade-related
benchmarks such as knowledge-based exams
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PLEASE NOTE

Measurable skill gains must be recorded once per program year per enrollment with an
education or training program. If the training/education spans multiple program years, there
must be at least one measurable skill gain entered in each program year.

Each program year runs from July 1st to June 30th. Therefore, a training which begins in May
and ends in August of the same calendar year would span two program years and require two
recorded skill gains.

Measurable skill gains can be recorded as either an Employment Outcome or a Training
Outcome.

If the skill gain relates to an on-the-job training (OJT), it must be recorded in the
Training Outcomes tab. At the completion of an OJT, the participant is considered to
be in unsubsidized employment and must be entered in the Employment Outcomes
tab. If the skill gain relates to an apprenticeship, it must be entered in the
Employment Outcomes tab.
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BUSINESS INDICATORS - EFFECTIVENESS SERVING BUSINESSES

WIOA requires the establishment of a primary indicator of performance for effectiveness in
serving businesses. There are currently three pilot approaches designed to gauge three critical
workforce needs of the business community. This indicator is a new approach for measuring
performance under WIOA's six core programs. Therefore, USDOL has implemented a pilot
program during which States must select two of the three approaches to report data that the
Departments will use to assess a permanent indicator.

These are as follows:

Approach 1 - Retention with the Same Business - addresses the programs' efforts to provide
businesses with skilled workers;

Approach 2 - Repeat Business Customers - addresses the programs' efforts to provide quality
engagement and services to businesses and sectors and establish productive relationships with
businesses and sectors over extended periods of time; and

Approach 3 - Business Penetration Rate - addresses the programs' efforts to provide quality
engagement and services to all businesses and sectors within a State and local economy.

New York is using the following two methods to report this performance measure:

e Repeat Business Customers. This will be measured as the percentage of repeat
businesses using services within the previous three years.

e Business Penetration Rate. This will be measured as the percentage of
businesses using services out of all businesses in the State.

Data entry relating to this performance measure will be addressed separately from this guide.
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OUTCOMES TAB

Data should no longer be recorded in the Outcomes tab. Information recorded in this tab is not
being used for performance reporting anymore.

PROVIDER EMPLOYER
Customer Detail (U Senvices

Pickett, Polly SSN: 0S50S ID: NY015079586

Customer Search JobZone

Empl. Outcomes | Trng. Outcomes | > |>>

~ Employed in Quarter after

O*Met Title |
Recalled By Layoff Employer |
Employment Training Related |
Employment Non-Traditional |
Employed in Federal Contractor Job|

Do not enter data in the Outcomes tab.

Enter all outcome information in the Employment Outcomes
and/or the Training Outcomes tabs.

T
Type of Credential | v
Date Attained|
Program Type Enr. Date Enrollment Office Exit Date Ezxit Office SA
1| wia 12/01/2017 |OS0S/REOS Central Support Unit Yes
[]|Common Measures |12/01/2017 [0S0S/REQS Central Support Unit Yes
[1|Labor Exchange 12192017 |OS0S/REQS Central Support Unit Yes

Print List I [N ectmy I
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EMPLOYMENT OUTCOMES TAB

After locating the correct customer record, navigate to the Services window and click on the
Empl. Outcomes tab.

To begin entering the employment outcome, click Add Outcome at the bottom of the screen.

PROVIDER EMPLOYER

Customer Search Customer Detail Comp Assess JobZone

Mockler, Vicki L. S5N: 0505 ID: NY014661284
(<Y <Yagency o Ervotments Outcomes [LTZZIZ: | trng. Ovicomt > 1o
— Employment
~ Characteristics
oType [N v estatDate| | EndDate| | Training Related| V|
Employer EINﬂDI:l Emplover Luulmd | Maon-Traditional
Employer Narne| | Hired By Layoﬁ
NAICS]| | | MAICS Lookug| FCJLJob| |
iy o . T—
035085 Job IDl:l ExtemalJohIDIZlSupenﬂsorl | Bisaster Relief
Seeker Senice ID| Il | Employment Services | Ul Covered| |
Audt | Manusl Wages | Fringe Beneﬁts

Start Date Employer Mame Employer EINAD MAICS
Add Outcome ||| Delete Ourcoms | Outcome Datais | Print List |
Save | Customer Detad| Comp Assess | Comments |  Check Labor Market Information |
'Stafﬁ CleanUp, Admin | Office: NY9999 | Unsaved Changes | Security: Delete |07/12/2017 '
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Select the appropriate employment Type that applies to the customer from the drop-down
menu. The options in this menu are "Military," "Registered Apprenticeship," or "Unsubsidized
Employment. "The most common selection in this field will be "Unsubsidized Employment."

Enter Start Date

When "Unsubsidized Employment" is selected, the Self Employed status will display and
although it is not indicated by a green dot, this field must be completed,

EMPLOYER

PROVIDER

| Services T

Customer Search

Customer Detail Comp Assess JobZone

Pickett, Polly SSN: 0S50S ID: NY015079586
[<<] < Jency Info| Achievement Objectives | Services | Service History | Enroliments | Outcomes |y it Lt Trng. Outcomes | > 153
Employment

Characteristics
@Type | Unsubsidized Employment | @Start Date | 05/01/2018| End Datel:l Training Related
es
SelfEmployed| Nz W
s Non—Tradiﬁonal

Employer EINAD Employer Looku) + | Hired By Layofl 1o |
Employer Narne| ABC Mursing Home: | FCIL Job
o

NNCSI:I u‘lm Eii Work Based -N v
Ci'f!'| Geneseo |S[ate| Mew York s | Zip| 14454 | Training -D

0808JobD| | Exemaldobid|  |Supenisor| | | DisasterRelief no_v|

Seeker Senice ID 12613129 Onthe Job Training Employment Services | Ul Covered| v== V|

A | | Fringe Benefits | v=: V|

Start Date Employer Name Employer EINAD MNAICS

05/01/2018/ ABC Nursing Home

Add Outcome | Delete Outcome | Outcome Detads | Print List |

Save | Customer Detsi| Comp Assess | Comments | Check Labor Market Information |

DSOS Guide - WIOA Primary Indicators of Performance and Outcomes

-9- 10/7/2019




>0

One-Stop Operating System

Next enter the Employer's Name. Staff can enter either the full name of the employer or part
of the employer's name. Then click the Employer Lookup button.

PROVIDER EMPLOYER

JobZone

Links

Customer Detail

Customer Search Comp Assess

Pickett, Polly SSN: 0505 ID: NY015079586
[<<[ <ency Info Achievement Objectives Services | Service History | Enroliments | Outcomes | AH i o] Trng. Outcomes | > [>>)
~— Employment
— Characteristics
@T Unsubsidzed Empk 'S
ype| Unsubsiczed Empioymen: | @Start Date| 05/01/2018) EndDate| | Taining Relaled ver v
Self Employed| Mo WV "
Non-Traditional
Employer EINAD . Employer Lnulmd = | ! Hired By Lﬂ}‘Oﬁ
Employer Name| ABC Nursing Home | FC..ILJoh
NAICS| I | NAICS Looku| "
ork Based
CiT!'| Geneseo |Slate| Mew York VlZip| 14454 | Training
080sJobiD[ | Bdemalsenid[  |supenisor| | Disaster Refief| N0 /|
Seeker Senvice ID| 12613129 || On the Job Trairing T e s Ul Covered| ves V|
Au:itl Manual Wages I Fringe Eleneﬁts

Start Date Employer Mame Employer EIN/D| MAICS

8 ABC Mursing Home

Add Outoome || Delete Outcome | Outcome Detads | | Print List |

Save || [ Cistomes Detad| Gomp Assess | Gomments || Check Labo Market infomaton |
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If the business has an OSOS record, this will pull up their information in the Employer Data ---
Webpage Dialog.

Select the correct business and then click OK.
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This will auto-populate the Employer EIN or ID number, the industry NAICS code, and business
address into the Employment Outcomes tab.

CUSTOMER

PROVIDER EMPLOYER

. Services | L JobZone

Customer Detail

Customer Search Comp Assess

Pickett, Polly SSN: 0S50S ID: NYD15079586
[<<] < Tency info | Achievement Objectives | Services | Service History | Enroliments | Outcomes Jaal bl Eo) Trng. Outcomes | > o>
— Employment
— Characteristics
@Type| Unsubsidzed Empl v 05/01/2018
ype| Unsubsidzed Empioyment | @Stari Date| 05/01/2018| EndDate| | aining Related] ves v
SelfEmployed| o W
S EmPIoyE Mon-Traditional
Employer EINAD N*rm.nf_zzm Employer Lookug ~ | Hired By Layofl[ 1o v
Employer Narne| Maaaie's Cafe | - .Job
NAICS| 722511 | Full-Service Restaurarts | NAICS Lookur| FTRE
City| Kinderhook | State | New York v|zip[ 12124 | Training
OSOSJODlDl:l ExtemalJobID|:|SupeMsor| | Disaster Relief
Seeker Senvice ID| 12613123 || On the Job Training el Ul Covered
Audt| MenusiWages | | Ffinge Benefits| ves v|

Start Date Employer Name Employer EINID MNAICS

05/01/2018 Magqie's Cafe NY010222043 |Full-Semnvice Res

Add Outcome || Delete Outcome || Outcome Detads | Print List |

Save ||[Cimtomes Detad | Gomp Assess | Comments ||| Ghrack Labror Markat nfomation |

a 0505 Error Message -- Webpage Dialog — |.‘ EY

| OSOS Error Message

MllNe Employeras were found.

If there is no OSOS record for
the employer, an OSOS Error |
Message will display, and staff
will need to manually enter

the necessary data. [

DSOS Guide - WIOA Primary Indicators of Performance and Outcomes

-12 - 10/7/2019



>0

One-Stop Operating System

While many of the fields are not required, staff should include as much information as known in
this tab, including the Employer Name and Address.

EMPLOYER

PROVIDER

Customer Search . Samvices |
Pickett, Polly SSN: 0S0S ID: NY015079586

<<] <Tlency info [ Achicvement Objectives | Services | service History | Enroliments | Ouicomes Jialatiagiisill Tmo. Outcomes | > |>>|

JobZone

Customer Detail Links

Comp Assess

~— Employment
@Type| Unsubsidzed Employment V| @Start Date EndDate| | -Tfal.li:ir:;:elated
es
w

Self Employed Mon-Traditional
Employer EINAD . Employer Lookug] * | Hired By Layoff e |
Employer Narne| ABC Mursing Home | FC..ILJoI}

NAICS| | | NAICS Looku] W
ork Based

Citlf| Geneseo |Slate| Mew York VlZip| 14454 | Training

0s0SJobD| | Edemaldobid| |Supenisor| B -
Seeker Senvice ID| 12613129 || On the Job Trairing T e Ul Covered| ves V|
Au:itl Menual Weges I Fringe Eleneﬁts

Start Date Employer Mame Employer EINAD| MAICS

05/01/2018/ABC Nursing Home

Add Quicome || Delete Outcome || Outcome Detsds || Print List |

Save || [ Cistomes Detad| Gomp Assess | Gomments || Check Labo Market infomaton |
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When there is no OSOS record for the business, staff should also enter the NAICS (North
American Industry Classification System) code for the industry in which the customer has
obtained employment. This is the standard used by Federal statistical agencies in classifying
business establishments for data purposes.

To determine an industry NAICS code, click the NAICS Lookup button. This will take staff to the
NAICS Search on the US Census Bureau's website. Using a keyword search, look up the industry
that most closely matches the employer and enter its 6-digit NAICS code into the NAICS data
field. The name of the industry will then auto-populate into the tab.

EMPLOYER

PROVIDER

. Services LI

JobZone

Customer Search Customer Detail Comp Assess

Pickett, Polly S5N: 0505 ID: NY015079586
[<<] < lency Info| Achievement Objectives | Services | ervice History | Enroliments | Outcomes |l A1 Eeu b Trmg. Outcomes| > [>>)
Employment
Characteristics
@Type| Unsubsidized Employment |  @Start Date | 05/01/2018| End Date
Self Employed -N N
Py 2 Mon-Traditional
Employer EIN/D Employer Lookup| *
o : == d~ | Hired By Layoff o V|
; e[ ar o0 2o Bebobiiotion FC.JLJob
Work Based
Y| laenese Late | Mew 1o V21D 14952 Tralnlng
0808JobiD| | Edemaldonid|  |supenisor| || DisasterRefief| o _v/|
Seeker Service ID Employment Services | ul Covered
™ | | Fringe Benefits | ve: V|
Start Date Employer Name Employer EIN/D) MNAICS

Add Outcome |  Delete Outcome | Outcome Detads | Print List |

Save | Customes Detsi| Comp Assess | Comments | Check Lsbor Market Information |
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If the customer record indicates that the customer has a disability, the Work Setting field will
also be displayed. Staff should use this drop-down menu to indicate if the customer has
obtained employment in an integrated environment or in a supported employment
environment.

PROVIDER EMPFLOYER

Customer Detail

Customer Search Comp Assess BT

Pickett, Polly SSN: 0S05 ID: NY015079586

Achievement Objectives | Services | Service History | Enroliments | Outcomes |

Employment

Type| Unsubsidizes Employment | @Start Date| 05/01/2018| EndDate| | - Characteristics
Self Employed| e V| Training Related| v=s V|
Employer EINAD Employer Lookug » | Non-Traditional
Employer Name| ABC Nursing and Rehabiltation | | HiredByLayofi[No |
NAICS| 623110 || Mursing Care Facilties (Skiled Nursing Facities) | NAICS Lookug| FCJL Job[ no |
Ci‘l]flGeneseo |Sta[e|hlew‘fak V|Z|}| 14454 | WW:‘_::‘?::::
080SJobiD| | Extenal Jobl[:-l:ISupemsorl Disaster Relief[ 1|
: Ul Covered| ves V|
Fringe Benefits

Competitive Integrated Employment
Individual Supported Employment
Group Supported Employment

d Rehabilitation/gcy e Workshop

Combinaton of two or more settings
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The Characteristics box displays eight Yes or No drop-down menus, allowing staff to indicate
which of the eight characteristics apply to the employment. Select all that apply.

These drop-downs ask the following questions:

¢ Training Related: Is the employment related to training?

e Non-Traditional: Is the employment considered non-traditional? A non-
traditional occupation is one for which individuals from one gender comprise
less than 25% of the individuals employed in that occupation.

e Hired by Layoff: Is the customer returning to the employer from which they
were most recently laid off?

e FCIL Job: Was the employment obtained through the Federal Contract Job Listing
Program?

e Work Based Training: Is the employment considered Work Based Training?

e Disaster Relief: Is the employment a result of a Disaster Relief initiative?

e Ul Covered: Is this employment considered to be covered by Unemployment
Insurance?

e Fringe Benefits: Does the employment offer fringe benefits?

PROVIDER EMPLOYER
Customer Search Customer Detail Comp Assess
Pickett, Polly SSN: 0S50S ID: NY01M15079586
e ——
[<<] < ency info | Achievement Objectives | Services | Service History | Enroliments | Outcomes | 2ty 2] Trng. Outcomes | > [>>)
Employment
— Characteristics
aType| Unsubsideed Employment V| @Start Date | 05/01/2018| End Date l:l Training Related
es
SelfEmployed| Mo W
Bt Non—TradiﬁonaI
Emplayer EINAD Employer Lockup| *
poy pl | Hired By Layoﬁ
Employer Name| AEC Nursing and Rehabiltation | FeIL Job[ v |
i) o
MNAICS| 623110 Mursing Care Facilties (Skilled Nursing Facilities) NAICS Lookup Work Based v
Cit_‘ll Geneseo |S‘tate | New York V|Zip| 14454 | Training °
080SJobID[ | Esermaldobid|  |Supenisor| | Disaster Relief| o V|
Seeker Senvice ID Employment Services | UICovered
Ao | || Fringe Benefits == V|
Start Date Employer Name Employer EIN/D) MNAICS

05/01/2018|ABC Mursing and Rehabilitation Mursing Care Facilities (Skilled Nursin

Add Outcoms |  Delete Qutcome |  Outcome Detsis | Print List |

Save | Customer Detsi| Comp Assess | Comments|  Check Labor Market Informaton |
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There are minor differences in the tab if "Military" or "Apprenticeship" is selected instead of
"Unsubsidized Employment."

When selecting "Military" as the employment Type, the Military Branch must be indicated.

EMPLOYER

PROVIDER

Customer Search .~ Services |
Williams, Stacy SSN: **** 6666 QS0S ID: NY014971682

[<<] < fency info] Achievement Objectives | Services | Service History | Enroliments | Outcomes |t i Trmg. Outcomes [ > >>)
[ P

Customer Detail Links CareerZone

Comp Assess

0 =
bstart Date[05/01/2018] EndDate| | ~ Characteristics
| Wilitary Branch| A Force V) | Training Related
EmployerEINAD| | Employer Lookug = | Non-Traditional[ No /|
Employer Name| US Air Foce | Hired By Layoﬂ
NAICS| 928110 | National Security | NAICS Looku| FCJL Job[No V]
City| Tampa | state | Flonc= Vizip[221 | ww??ﬁﬁg
OSOSJolel:I E:rtemalJole|:|SupeMsor| | Disaster Relief[ no /|
Seeker Senvice ID| Il | Employment Services | Ul Covered| ve= |
Wark Setting| V| ﬂl Fringe Eteneﬁts
Start Date Employer Name Employer EINAD| MAICS

05/01/2018 US Air Foce Mational Security

Add Oucome |  Delete Ourcome |  Outcome Detads | Prine List |

Save) || [Clstomes Datal || Comp Basess || Comments | Gl s Mokt nfomatenl |
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When "Registered Apprenticeship" is selected, the RAPIDS field will appear.

currently used for data entry in New York and entering data in this field is not required.

PROVIDER EMPLOYER

Customer Search Customer Detail Comp Assess Links

Note: RAPIDS (Registered Apprenticeship Partners Information Data System) numbers are not

CareerZone
Williams, Stacy SSN: ****_6bbb 0OSO0S ID: NYD14971682 Record Saved

[<<] < Jency Info| Achievement Objectives | Services | Service fistory | Enroliments | Outcomes [l i Trmg. Outcomes| > ||
r plo ant

Employer ENAD] | Employer Lookud = | Non-Traditional| V== V|
Employer Name| Camenters Local 291 | | Hired ByLayofi[No ]
NAICS| 611512 | Apprenticeship Training | NAICS Lookur| FCJL Job[ o |

City| Albany | State | New York v\zip| 12205 | w"ﬁzﬁﬁﬁ;
OSDSJOD|D|:| E:rtemaIJobID|:|SupeMSDr| | Trmem Relief
Seeker Service ID| Il | Employment Servioes__| Ul Covered
o — V] A | Fringe Benefits| ves |

@Type Registered Apprencceship V|| @Start Date [05/01/2018] EndDate| | — Characterisics —————
| RarIDS Lﬂdmll Training Related

Employer Name
05/01/2 penters Local 281

Add Outcome || Delete Outcome || Outcome Detads || Print List |

el et | Comp s | Conmer)| BC e i et
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EMPLOYMENT SERVICES

If the recorded employment was related to a previously scheduled service, this can be
associated with the outcome by clicking the Employment Services button.

For a list of Service Types that can be attached to Employment Outcomes, please refer to the
attached list on page 44 of this guide.

PROVIDER EMPLOYER

Customer Search Customer Detail Comp Assess Links

Pickett, Polly SSN: 0SO0S ID: NY015079586
<] <] Agency Info Achievement Objectives | Services | Service History | Enroliments | Outcomes |l AL B Trng- Gutcom > |>>]
— Employment
SType| Unsubsiized Employment V| @StatDate| 0501/2018] EndDate] | szltli:ir::t:euslatmed
es
W
Self Emplo}'ed Mon-Traditional
Employer EINAD Emphayer Lookug = | Hited By Layofl o |
Employer Name| ABC Nursing and Rehabilitation |
FCJL Job[ 1o |
NAICS| 623110 || Nursing Care Facilties (Skilled Nursing Faciities) | NAICS Looku -
ork Ba.sed
City| Geneseo | state | New York v|zip[1a454 | Training
0808JobiD] | Exemaldopin|  |supenisor] | | Disaster Relief| no /|
Seeker Service ID| Il | Employment Services II Ul Covered| ves V|
Au:ltl Tulzirz] i I Fringe EIEI"IEﬁtS
Start Date Employer Mame Employer EINID MNAICS

and Rehabilitation

Bdd Outoome || Delete Outoome || Outcome Detads | Print List |

Sovall| Ciome D | [Comp Paees| [Commeants || 1 Cret st Matetinromaten |
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If there have been employment services recorded for the customer, they will display in the
Employment Services webpage dialog box.

Select the correct service and click OK.

Empl it Services — Webj Dials
2 Employment Services ebpage Dialog

0K/ Cancel
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The service will then populate the Seeker Service ID Field.

EMPLOYER

PROVIDER

. Seryices | Ll JobZone

Customer Search Customer Detail Comp Assess

Pickett, Polly SSN: 0505 ID: NY015079586
<] < Agency info | Achievement Objectives | Services | Service History | Enroliments | Gutcomes |l el B Trg. Outcom > 2]
~— Employment o
SType| Unsubsidzed Enploymen: | @Start Date EnaDate| | 'Tf;‘n‘[::‘;e'“‘la“‘“‘mT
es
Self Emplo}-ed Mon-Traditional
- .
Employer EINID Employer Lockug + | Hired By Layofl e |
Employer Name| AEC Nursing and Rehabiliation |
FCJL Job| no V|
NAICS| 23110 || Nursing Care Faciliies (Skiled Nursing Facilties) | NAICS Logkug| NP
City| Geneseo | state | New vork | zip| 14454 | Training
0s0SJobID| | Exernaldobid|  |supenisor| | | Disaster Relief| 1o V/|
MI BER == I Fringe Eleneﬁts

Start Date Employer Name Employer EIN/D) MNAICS

ABC Mursing and Rehabilitation

AddOutoome |  Delete Outcome | Outcome Detads | | Print List |

Save | [(Cistomer Deted | (Comp Aasess | [Gomments | | Gradk Labor Meatket infomation ||
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ENTERING WAGE DATA
Customers with an SSN in OSOS will be administratively matched to wage record data to
determine outcomes for the wage based measures. Data manually entered on this screen will
be used to supplement the wage data collected through wage matching. Because wage record
data is not immediately available, it is important to enter employment outcomes as they occur,
to ensure positive wage based outcomes. Entering this information is also pertinent if a
customer indicates that they are self-employed. Income of individuals who are self-employed

will not result in a match to wage record data. Therefore, entering the wages for these
individuals manually is the only way to ensure a positive outcome in the wage based measures.

Data entered here will count toward the 2nd and 4th Quarter Employment After Exit and
Median Earnings performance measures. These performance measures are also referred to as

wage based outcomes.

For customers without an SSN recorded in OSOS, staff must enter manual wages for
the participant to be included in the wage based outcomes.
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Wage data related to the employment outcome must be entered by using the Manual Wages
button in the Empl. Outcomes tab.

PROVIDER EMPLOYER

Customer Search Customer Detail . Services |

Comp Assess Links JobZone

Mockler, Vicki L. SSN: 0505 ID: NY014661284
<2 < Agency info Achievement Objectives | Services | service History | Enroliments | Outcomes Jul it ] Trmg. Outcom > 1>
— Employment
-~ Characteristics
Training Related
RAPIDS| I || RAPIDS Looku| _
Mon-Traditional
:
Employer EIN/D Employer Luulm;l | Hired By Layoﬂ
Employer Nﬂmel | FolL _Joh
NAICS| | | NAICS Looku W
ark Ela.sed
City| | state | ™| zip | | Training
0s08JobiD[ | Exemaldobid|  |Supenvisor| | Disaster Relief| V|
Seeker Senvice 1D Il | Employment Servicas Ul Covered| |

<

Pauscit 1" Fringe Eleneﬁts

Start Date Employer Mame Employer EINAD MAICS
Add Outcome |  Delete Outcome || Outcome Detais | Print List |
Save)|| [Cimiomer Datl|| Comp fesems || Comments || [ Cheadti =ho Maket incanasen |
lsraﬁ CleanUp, Admin | Office: NY9999 | Unsaved Changes | Security: Delete | 07/12/2017 '

Please refer to TEGL 26-16 for additional documentation requirements for supplemental wage
data.
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One-Stop Operating System
There are three required fields on this screen. The first field is the Wage Earned Date. For
instance, this may be the start date of a paystub. The other required fields on this screen are

Salary Unit and Manual Wage Amount. Once again, please record as much information as you
can on this screen to ensure the most accurate reflection of the customer's wages.

PROVIDER
Customer Detail

EMPLOYER

Comp Assess

Customer Search
Mockler, Vicki L.

Links
0505 ID: NYD14661284

a Manual Wages -- Webpage Dialog = & —— L | 2
Manual VWages
Employer EINAD Created
Employer Mame
Staff | CleanUp, Admin
NAICS
@Wage Earned Date I:l Program Year Qir s s
Salary per Unit
yperunt| | L ast Modified
Number of Units
@Manual Wage Amount Staff
Motes Office
Date
Attachment
Upload | |
Wage Earned Date] Wage Amount MNotes Date Modified
Add | Delete
Save | Cancel
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OUTCOME DETAILS
At the bottom of the Employment Outcomes tab, click the Outcome Details button. This
button will display the Employment Outcome Details webpage dialog box.

PROVIDER EMPLOYER

Links

Customer Search Customer Detail Comp Assess

Pickett, Polly SSN: 0505 ID: NY015079586
[<<] <[ Agency Info] Achievement Objectives | Services | Service History | Enroliments | Outcomes |l X Sl Lo Trng. Outcom > ||
— Employment
— Characteristics
@Type| Unsubsidized Empl v 05/01/2018
YPe| Unsubsidzed Employmen: | @StatDate| 05/01/2018) EndDate| | Training Releted] ves v
Self Employed| o v
S EMPIayE Non—Tradiﬁonal
Employer EINAD e P =
POEr S d~ | Hired By Layoff[ o |
Employer Name| AEC Nursing and Rehabilitation |
FCJL Job
NAICS| 623110 || Nursing Care Faciities (Skiled Mursing Facilties) | NAICS Lookug| -
ork Based
Cit!l Geneseo |State| New York V|Zi|}| 14454 | Training =~
0508 Job |D|:| External Job IDI:|Supem'sor| | Disaster Relief
Seeker Service ID| 12613129 || Onthe Job Training | Emgloyment Services | Ul Covered
.ﬁ!.l:itl fulzarie] Whires I Fringe Eteneﬁts

Start Date Employer Mame Employer EINAD MAICS

A4 Ovtoome | Detete Outcome || _Outsome Detads | Pt Lis

Save)| Ciismemes Datal | (Comp Basess | [Comments | NCad: labo Maketinfcmaton |
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The Employment Outcome Details webpage dialog box is now displayed.

Data for the Employed after 2nd and 4th Quarter after Exit measures will be entered here. Skills
progression related to employment will also be documented in Employment Outcome Details
for the Measurable Skill Gains performance measure. The employment Type, Start Date, and
End Date will autofill from the previous screen.

Staff must enter the Date or the date the information was collected. They will also need to
indicate if the customer is still employed and has advanced to a new position within the
company. Although it is not required, it is crucial to record Hours Per Week, whether the
position is Full or Part Time, Salary, Salary Unit, O'Net, and Job Title. This information is
pertinent because it ensures staff are documenting appropriate follow up for customers.

— -

Employment Outcome Details

Type  Unsubsidized Employment
Start Date  06/01/2018 End Date

EffectiveDate| | still Employed? Advanced To New Position
Hours Per Week |:| Part Time | V| salary | Salary Unit
oNet| | O"Net
Job Title | |

Skill Gain
Contact Info

Date
I MName
Role hd

Method v

N Attachment
I Upload | |

MNotes

Effective Date | Still Employed?| Skill Gain Type
_

Add| Delete | Prrt List |

Cancel
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More than one Employment Outcome Details Record can be attached to an Employment
Outcome. For instance, an outcome detail for employment may be added for the second
guarter after exit and another for the fourth quarter after exit. For each new instance, click

Add at the bottom of the screen.
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Enter all known information regarding the customer's skill gain relating to this employment.

Data must be recorded in the Skill Gain box for this customer to count positively in the
Measurable Skill Gains performance measure.

E
o000 Mgt | ol

05/01/2018
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The Contact Info section is used to document the source of the skill gain information.
Please Note: While there is an Attachment section in Employment Outcomes Detail, this is not

to be utilized by staff until further guidance is provided regarding the appropriate use of this
tool.

When finished, click Ok and then save the customer's record.

Employment Outcome Details

Type  Unsubsidized Employment
Start Date  05/01/2018 End Date

@Effective Date | 05/01/2018 still Employed? Advanced To New Pasition
Hours Per Week [ 40 | Part Time Salary | 20.00 Salary Unit

O*Met | 31101400|| Nursing Assistarts 0"Net
Job Title | CNA |
Skill Gain

Type | Skils Progression s
Benchmark Exam | Other Skills Progression Benchmark or Exam W
Other Text |

Contact Info

Mame | Helen Smith |

Role

Method | 3-Em=i v
Attachment

Upload | |

Motes

Effective Date | Still Employed? Skill Gain Type

Add| Delete | Pant List |

E ancel
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TRAINING OUTCOMES TAB

Prior to the new outcome tabs in OSOS, selecting "Yes" in the Enrolled in Education field in the
Services Window, Enrollments Tab or entering a training service were the only methods for
inclusion in training related outcome measures as seen in the screen below. This is no longer
necessary. Staff must still record training services in the Services window, Services tab.
However, now, training related outcomes can be recorded in the Training Outcomes Tab. The
Training Outcomes tab gives staff the ability to attach outcomes to training services and
capture more detailed information about the outcomes related to the training service that was
provided.

PROVIDER EMPLOYER

Customer Search Customer Detail Comp Assess Links JobZone
Mockler, Vicki L. SSN: 0OSOS ID: NY014381191
2] oncy ot chievement Oyectives ] Sorvs servee Hrsors it | Ouicomes Empl Outcomes] T- Ovcomes) > o)
Enroliment Info Exit Info
Program Type Common Measures Exit Date
Enroliment Date 11f2?f201?|Enm||ed in Education | Yas V|| Exit Reason| V|
Enrolling Service Name 3rd Qir Exclusion |
Enrolling Semvice Type Assessmert Interview, Intial Assessment Exit Admin
Enrolling Admin  MOCKLER, VICK] Exit Office
Enrolling Office OS05/REODS Central Support Unit
Staff Assisted | Yes Transaction Date
Employment Status | Employed Transaction Admin
Transaction Office
_Hod= 0 |
Program Type Enr. Date Enrollment Office Exit Date Exit Office SA
[T |wia 112712017 |OS0OS/REDS Central Support Unit Yes
[]|Labor Exchange TU2TI2017 [O303/REOQS Central Support Unit Yes ~
Common Measures | 11272017 S/IREQS Central Support Unit
[T |wia 10M2/2016 |OS0OS/REDS Central Support Unit 12/08/2016 |OS0S/REOS Central Support Unit MO o
||:| Labor Exchange 10M2/2016 |OS0S/REOQS Central Support Unit 12/08/2016 |OS0S/REQS Central Support Unit Mo
PrntList | | Edn | |
Save | Customer Detsl| Comp Assess | Comments |  Check Labor Market Information |

'smm wing, Jonathan | Office: NY9999 | Unsaved Changes | Security: Delete | 12/26/2017 '
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Training Outcomes are entered in the Training Outcomes tab (displayed in OSOS as Trng.
Outcomes) of the Services window of the customer record.

Data for the Credential Attainment performance measure is recorded in this tab. Measurable
skill gains which relate to training will also be recorded in Training Outcomes.

JobZone
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Training outcomes are sorted by Category and Type.

In the Category dropdown menu, select the category of training program the participant is
enrolled in.

In the Type dropdown menu, select the type of credential the training program will lead to. The
options available in the Type dropdown menu will be based on what has been selected in the
Category dropdown menu. This is represented in the following table:

Category Type

High School Diploma

Secondary Education GED or HS Equivalency
Continuation or Alternative School
AA or AS Diploma/Degree

Post Secondary Education BA or BS Diploma/Degree
Graduate/Post Graduate

Occupational Skills Licensure
Occ Skills/Advanced Training Occupational Skills Certficate

Other Recognized Diploma, Degree, or Certificate

PROVIDER EMPLOYER

Customer Search Customer Detail Comp Assess [ Senvices WY JobZone

Mockler, Vicki L. SSN: 0S0S ID: NY014661284
[<<] <lency Info] Achievement Objectives | Services | Service History ] Enroliments | Outcomes | Empl. Outcomes [ R oY > >
Training/Edycati — Created
@Category | Secondary Educatio
gory ndary Education S‘lﬂ.ﬁl |
Hngh School Diploma Office | |
SEn@Il Date | GED or HS Equivalency
Continuation or Alternative School Date | |

Achievement Objectives m Service History | Enroliments m S ey | Trng. Outcomes
~ Training/Ed il ~ Created
@Category | Post Secondary Education

Staff| |

LA or AS Diploma/Diegree Office | |
SEngll Date | BA or BS Diploma/Degree ate: |
Graduate/Post Graduate — Date |
@bttainmea .

-m Achievem ent Objectives | Services | service History | Enrolim ents | Outcom es | &m pl. Outcom es AL Sl > 15>
ini Created
Staff| |
Occupational Skills Licensure Oﬁice| |
oll Date | occupational Skills Certificate |
COther Recognized Diploma,Degree_or Certificate Date |
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Enter the Enroll date for the training program. Once the customer indicates they have
completed the training, staff must record the Completion Date.

PROVIDER EMPLOYER

. Sprvices | Links JobZone

Customer Search Customer Detail Comp Assess
Pickett, Polly SSN: 0505 ID: NY015079586
[<<] < lency Info | Achievement Objectives | Services | Service History | Enroliments | Qutcomes | Empl. Outcomes JUi - Saleul > 12>
~ Training/Education — Created
@Category | Occ Skills/Advanced Training V| S‘[ﬂ.ﬁl |
@Type | Docupationsl Skils Certficate v
Office | |
@Enroll Date | 02/01/2018| Completion Date
I [02/01/2016] Comp [ ] et |
@Attainment Status | In Process - intended credential pending b
eMajoriProgram | CompTIA A+ | | Last Modified
@Degree/Cert./Cred. | Certfficate | Staff| |
@ Schoolnstitute | AEC Training | office| |
Seeker Senvice ID | I | Date |
Type ‘Schooliinstitute Enroll Date Attainment Status
ABC Training i
Add Outcome | Delete Outcome || Outcome Detads || Print List |
Save | Customer Detsil| Comp Assess | Comments | Chack Labor Markst Informaton |
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For any outcome Category, the Attainment Status field must be completed. The options in the
Attainment Status drop-down menu will remain the same regardless of the category selected.
There are five attainment statuses:

e In Process - no intended credential

e In Process - intended credential pending

e Completed - attained intended credential

e Completed - did not attain or intend credential
e Incomplete - did not attain or intend credential

If the training is ongoing, an "In Process" status must be selected, and then updated when the
training program is complete. If the Attainment Status begins with "Completed" or
"Incomplete", then a completion date must be entered as the date the program was
completed, or the participant left the program.

Only the attainment status of “Completed — attained intended credential” counts
positively for the Credential Attainment performance indicator.

PROVIDER EMPLOYER STAFF HELP
Customer Search Customer Detail Comp Assess Services Links Jobfone
Pickett, Polly SSN: 0OSO0S5 ID: NYD15079586
[<<] < lency info] Achievement Objectives | Services | Service History | Enroliments | Outcomes | Empl. Outcomes Jilly- R ot = 1]
Training/Education Created
@Category | Occ Skills/Ad d Training '
g ry| wvanced Training | Staff
@Type | Cccupationsl Skils Cerificate ~
Office
@Enroll Date | 02/01/2018| Completion Date | 05/01/2018 Dat
ate
I @Aftainment Status | Completed - attained intended wredential W I
eMajoriProgram | CompTIA A+ | Last Modified
a =
Degree/Cert./Cred. |Certrhc:ate | Staff
. ] —
Schoolinstitute | ABC Training | T
Seeker Service ID Training Services Date
Type Schoolnstitute Enroll Date Attainment Status

Cccupational Skills Certificate ABC Training 02/101/2018 |Completed - attained intended credential

Add Outcome |  Delete Outcome |  Outcome Detsds | Prnt List |

Save | Customer Detai | Comp Assess | Comments | Chesk Labor Market Information |
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The Major/Program, Degree/Cert/Cred, and School Institute fields are required.

As a best practice, staff should enter all known information about the degree or
credential, including any non-required fields.

Once all information is entered, click Save.

PROVIDER

Customer Search

EMPLOYER
Customer Detail
Pickett, Polly

Comp Assess . Services
SSN:

Links

JobZone
0505 ID: NY015079586
<] <lency Info | Achievement Objectives | Services | Service History | Enroliments | Outcomes | Empl. Outcomes JUi-Ruttad > 15|
— Training/Education

@Category | Occ Skils/Advanced Training V|

~ Created
Staff| |
@Type | Occupstions| Skils Carificats v office |
Enroll Date | 02/01/2012| Completion Date |05/01/2012] Dats | |
wAftainment Status | Completed - sttsined intended credental W I
l"':ﬁﬁ;ﬁﬁ;;?ﬁﬁﬁﬂﬁm- | Last Modified
@Degree/Cert/Cred. |Cert'rfic:ate | Staff| |
@Schoolinstitute | AEC Training | office. |
Seeker Service ID | | | Tsining Services | Date | |
Type ‘Schoollinstitute Enroll Date
Occupational S Certificate

Aftainment Status
ABC Training

Completed - attained intended credential

Print List |

Save || [Clstomer Detad | Comp Basces || Comumantsl] 1 Cheds s Marmet infonmaton |

DSOS Guide - WIOA Primary Indicators of Performance and Outcomes

-35-

10/7/2019



>0

One-Stop Operating System

TRAINING SERVICES

service with an outcome.

attached list on page 44 of this guide.

PROVIDER

Customer Detail

Customer Search
Pickett, Polly

Comp Assess
SSN:

EMPLOYER

<<] <lency info[ Achicvement Objectives] Services | Service History | Enroliments | Outcomes | Empl. Outcomes [l X > ||

The Training Services button in the Training Outcomes tab functions in the same way as the
Employment Service button in the Employment Services tab.

Using the Training Services button will allow the system to associate a previously scheduled

For a list of Service Types that can be attached to Training Outcomes please refer to the

0505 ID: NY015079586

Links JobZone

Occupational Skills Certificate

ABC Training

Add Outcome | Delete Outcome _|

— Training/Education — Created
@Category | Oce Skils/Advanced Training V| o |
@Type | Occupations| Skils Carificats ~
Office | |
@Enroll Date | 02/01/2018| Completion Date | 05/01/2018 Date| |
@Attainment Status | Completed - attained intended credential Vl
eMajoriPragram | CompTIA A+ | | Last Modified
. —
DeareelCert/Cred. | Certficats | Staf| |
. : —
Schoolinstitute | ABC Training office | |
Seeker Senvice D | [ Tsining Services | Date | |
Type ‘Schoollinstitute Enroll Date Attainment Status

02/01/2018 |Completed - attained intended credential

Outcome Detas | Print List |

Save || [Clstomer Detad | Comp Basces || Comumantsl] 1 Cheds s Marmet infonmaton |
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If there have been employment services recorded for the customer, they will display in the
Training Services webpage dialog box.

Select the correct service and click OK.

Training Services -- Webpage Dial _p N - £
a raimning >enices ebpage Lhalog
Training Services

| Senvice ID Provider Name Semnvice Name Actual Start Date| Actual End Date Prog Svc Type

K| Cancel
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The service will populate the Seeker Service ID Field.

PROVIDER EMPLOYER

Customer Search Customer Detail

Pickett, Polly SSN:

Achievement Objectives | Services | Service History

Comp Assess )
0S0S ID: NYD15079586

Enroliments | Outcomes

~ Training/Education
@Category | Occ Skils/Advanced Training V|

@Type | Dccupstions] Skils Cerificate ™
SEnroll Date | 02/01/2018| Completion Date | 05/01/2018
v

@Aftainment Status | Completed - sttzined intended credentisl

@hajor/Program | CompTIA As

@Degree/Cert /Cred. | Cerfiicate

@Schoolinstitute | ABC Training
| SeekerSenice ID 12613178 | Basic Skills/Life Skill Training Trsining Services

JobZone

Empl. Outcomes

— Created

Staff| KLINE, REBECCA |
Office | 0S0S/REOS Central Sup
Date | 05/24/2018 |

— Last Modified

Staff | KLINE. REBECCA |
Office | 0SOS/REOS Certral Sup
Date | 05/24/2018 |

Schooliinstitute

ABC Training

Type

Enroll Date
02/01/2018

I Occupational Skills

Delete Outcome |

Add Outcome |

Aftainment Status

Completed - attained intended credential

_ Save ICLmDelaiIQurpAmICuml Check Labar Market Information _
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OUTCOME DETAILS
The Outcome Details button in the Trng. Outcome
the Empl. Outcomes tab.

s tab functions in the same way as it does in

Click the Outcome Details button to open the Training Outcomes Detail webpage dialog box.

PROVIDER

Customer Search Customer Detail Comp Assess

EMPLOYER

. Services | Ll

Occupational Skills Certificate ABC Training

Add Outcome | Delete Outoome

Pickett, Polly SSN: 0505 ID: NY015079586
[<<] < lency Info [ Achievement Objectives | Services | Service History | Enroliments | Outcomes | Empl. Outcomes Jili Ao eitid > [>> ]
 Training/Education -~ Created
@Category | Oce Skilz/Advanced Training |
Staff| KLINE, REBECCA |
@Type | Occupstionsl Skils Carticate ~
Office | OSO5/REDS Central Suf
@Enroll Date | 02/01/2018| Completion Date | 05/01/2018
| 02/01/2018] Comp | 05/01/2018] Date | t5/24/2018 |
@Attainment Status | Completed - attained intended credential Vl
@MajoriProgram | CompTIA A+ | ~ Last Modified
. —
Degree/Cert/Cred. | Certficate | Staff KUNE,REBECCA |
. : —
Schoollinstitute | ABC Training | Office | 0S0S/RE0S 5
Seeker Senvice ID | 12613178 | | Basic Skills/Life Skills Training Ieeee= Date 05/24/2018 |
Type ‘Schooliinstitute Enroll Date Attainment Status

Save | Customer Detsil| Comp Assess | Comments | Chack Labor Markst Informaton |

Completed - attained intended credential

02/01/2018

Print List
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Training Outcomes Detail is where the measurable skill gains which relate to training can be
tracked for this performance measure. Enter an Effective Date.

Select the type of skill gain from the Type drop-down menu.

Enter as much additional information as is known into the other fields. Staff will need to enter
the Effective Date. The Effective Date is the date the customer completed training or passed a
licensing exam and cannot be later than the Training Completion date. They will also need to
indicate if the customer is still enrolled in training. Although it is not required, it is crucial to
record Hours Per Week, whether the training is Full or Part Time, Salary, and Salary Unit. This
information is helpful if the training is an On-the-Job Training because it is then subsidized and
additional funding is provided to the business to assist with paying wages.

More than one Training Outcome Details Record can be attached to a Training Outcome. For
instance, multiple outcome details can be documented to illustrate more than one measurable
skill gain or credential the customer may receive. For each new instance, click Add at the
bottom of the screen.

Data must be recorded in the Skill Gain box for this customer to count positively in the
Measurable Skill Gains performance measure.
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2-Phone W

B e —

N
v

I_Iilil—

05/01/2018 EFL Gain via egie Uni a HS Diploma or Equivalent
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The Contact Info section is used to document the source of the skills gain information.

Please Note: While there is an Attachment section in Training Outcomes Detail, this is not to
be utilized by staff until further guidance is provided regarding the appropriate use of this tool.

When finished, click Ok and then save the customer's record.

E] Training Outcome Details -- Webpage Dia

Training Outcome Details

Type  Occupational Skills Certficate
Enroll Date | 02/01/2018 Completion Date | 05/01/2018

wEffective Date [ 05/01/2018 still Enrolled?
Hours Per Week PanTime Salary I:lsmary Linit

Skill Gain

Type | Skills Progression Vl
Benchmark Exam | Other Skils Progression Benchmark or Exam I‘-l"|
Other Text | Passed Cedificate Exam - CompTIA Networc+

Contact Info

Mame | Margo Smith |

Method | 2-Phone v|

Attachment
Upload | |

Motes

Audi |

Effective Date | Still Enrolled? Skill Gain Type
05/01/2018
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RESOURCES AND ASSISTANCE

Technical Advisory 18-k- Primary Indicators for Performance
https://labor.ny.gov/workforcenypartners/ta/ta-18-6-performance-indicators.pdf

TEGL 10-16 Change 1 - Performance Accountability Guidance for Workforce Innovation and
Opportunity Act (WIOA) Title I, Title II, Title Ill, and Title IV Core Programs
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=3255

Additional program information, OSOS guides and other resources can be found at:
https://labor.ny.gov/workforcenypartners/osos.shtm

For further assistance, please contact the OSOS Help Desk:
By phone: (518) 457-6586
By email: help.osos@labor.ny.gov
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I
One-Stop Operating System

TRAINING AND EMPLOYMENT SERVICES BUTTONS IN THE OSOS OUTCOMES TABS
AND THE SERVICE TYPES ASSOCIATED

Employment Services

Employment/Internships Not Limited to Summer (Youth)

Work Experience Opportunity (Youth Only)

Job Shadowing (Youth)

Disaster Relief Temporary Job

Pre-Apprenticeship Programs (Youth)

Alternative Work Experience (Youth Only)

Summer Employment/Internships Summer Only (Youth)

Workplace Training

Combined Workplace Learning with Related Instruction (Co-Op Education)
Apprenticeship Training

Transitional Job

Pre-Apprenticeship Program - Individualized/ITA Training (non-Youth)
On-the-Job Training

Other Work Experience Type (Youth)

Training Services

On-the-Job Training

Customized Training

Skills Upgrading and Retraining

Training Programs Operated by the Private Sector
Occupational Skills Training

Combined Workplace Learning with Related Instruction (Co-Op Education)
Academic Learning

English as a Second Language (ESL)

Literacy Training

ABE or ESL in Combination with Training
Prerequisite Training

Apprenticeship Training

Training Programs Operated by the Private Sector
Workplace Training

Entrepreneurial Training

Pre-Apprenticeship Program - ITA Training (Youth Only)Pre-Apprenticeship Program -
Individualized/ITA Training (non-Youth)

Mobility Training

Basic Skills/Life Skills

Work-Related/Job Readiness Training
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