NEW YORK STATE DEPARTMENT OF LABOR
OFFICE OF DISLOCATED WORKERS PROGRAM

Date of Notice: 6/22/2021

Event Number: 2020-0481

Rapid Response Specialist: Michele Taylor

Reason Stated for Filing: Plant Closing

Company:

CTG, Inc. (at IBM-Anthem site)

40 Fountain Plaza, Suite 800

Buffalo, NY 14202

County: Erie | WDB Name: ERIE | Region: Western Region
Contact: Erin Delisanti, HR Director

Phone: (716) 887-7315

Business Type: CTG, Inc. provided services to IBM to staff a Helpdesk for Anthem Insurance
Companies, Inc.

Number Affected: 84
Total Employees: 84

Layoff Date: IBM notified CTG that the IBM/Anthem contract is ending prematurely on
8/31/2021 and 84 employees will be permanently separated effective that date.

Closing Date: 8/31/2021

Reason for Dislocation: Contract Ended

FEIN NUM: 16-0912632

Union: The employees are not represented by a union.

Classification: Plant Closing



