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Via E-Mail to: ATCO@labor.ny.gov 

 

New York State Department of Labor 

W. Averell Harriman State Office Campus 

Building 12, Room 450 

Albany, NY 12226 

 

Topic:  

United Service Workers Local 355 JATF -  PROPOSED HVAC Apprenticeship Program 

 

To: 

Roberta Reardon, Commissioner, New York State Department of Labor 

Esta R. Bigler, Chairperson, NYS Apprenticeship & Training Council 

Christopher White, Deputy Commissioner, Workforce Development 

Chris Pinheiro, Director, Apprenticeship and Infrastructure 

 

My name is Arthur Klock, and I am the Training Director for the Plumbers Local Union 

No.1 Trade Education Fund. Our jointly administered Fund, labor (Plumbers Local 1) 

and management (Association of Contracting Plumbers of NYC) owns and operates a 

40,000 square foot Training Center located in Queens, New York. Under NYSDOL 

supervision, we currently operate an Apprenticeship Program as Sponsor 10761 with over 

500 Registered Apprentices in paid daytime training and generally full employment. 

 

I write to notify you that as active participants and advocates for the Apprenticeship 

Community in New York, we object to the approval of the pending application for a new 

apprenticeship program in the Heating, Ventilation & Air Conditioning Mechanic trade 

submitted by United Service Workers Local 355 JATF, which was posted for public 

review on August 2, 2024. 

 

Our principle concern about this sponsor is that they already operate four (4) existing 

Apprenticeship Programs, and to fairly evaluate this new application, the public should 

be made aware of this sponsor’s performance as operator of their four (4) existing 

programs.  

 

Specifically, each of their four (4) existing programs is required to have regularly 

scheduled monitoring reviews conducted by the Department.  These reviews detail any 

findings on a form AT-12 “Monitoring Report”. A “Finding” is made to identify any area 

where the sponsor is out of compliance with Labor Law Article 23, Apprenticeship 
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Regulations Parts 600 or 601, or policy directives, and it needs to be immediately 

addressed. Additionally, the report will cite any “Observations” which are areas where 

changes are recommended by the Department in order to improve program quality, 

service effectiveness, or program results. “Observations” are to be reviewed for 

inconsistencies, patterns and/or trends which, left unresolved, may lead to a “Finding” 

which requires corrective action.  

 

A full disclosure of any “Findings” or “Observations” previously discovered by the 

Department in the operation of this sponsor’s four (4) existing programs and reported on 

forms AT-12 should be available to the public to fully and fairly evaluate this new 

application. 

 

While the existing AT-12 documents and any “Finding” letters regarding this sponsor’s 

four (4) existing programs is extremely relevant for evaluation of this sponsor’s new 

request for an additional program, and should have been provided to the public as an 

attachment to the application, this is not the case.  

 

The above-mentioned documents do not appear to be publicly available, but could be 

obtained under the Freedom of Information Law (FOIL). It is our experience however 

that NY State Agencies can take up to six months to respond to a FOIL request, and so 

any attempt to legally obtain this information would likely not be available within the 

time frame allowed for public review and comment. 

 

The Department also has figures regarding “program results”. Without full public 

disclosure of retention and graduation figures for this sponsor’s four (4) existing 

programs, no approval should be given for a fifth (5th) program. Without full public 

disclosure of their record of meeting minority and female participation goals for this 

sponsor’s four (4) existing programs, no approval should be given for a fifth (5th) 

program. The public has the right to evaluate the fitness of United Service Workers Local 

355 JATF to operate a new Heating, Ventilation & Air Conditioning Mechanic 

apprenticeship program based upon a transparent and thorough disclosure of the 

“program results” they have achieved or failed to achieve in their four (4) existing 

programs. 

 

If you have any other questions regarding this matter, please do not hesitate to call this 

office at the number indicated above. 

 

Sincerely, 

 
Arthur O. Klock Jr. 
Director of Trade Education 
 

CC:  Paul O’Connor- Co-Chairman, Labor 

 Vincent Aspromonte- Co-Chairman, Management 

 Wendy Salvatierra- Fund Administrator, Plumbing Industry Board 

Zakiyya Knox - Representative, New York State Department of Labor 

Allan Wishnoff - Head Trade Instructor, Trade Education Fund 

File 
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