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PURPOSE

The TAA program offers customers various benefits. One of these benefits is training.
Customers determined eligible for TAA can choose to utilize this benefit through distance
and/or classroom training. Training will only be approved for a program that leads to an
occupational goal that is in demand. A TAA approved training program must lead to a degree,
certificate, or other industry recognized credential or credentials. There must be a reasonable
expectation of employment following the completion of training.

Trade Act funds may be applied toward remedial, prerequisite, online, and classroom training.
A TAA approved training program may include remedial training and/or pre-requisite training
that is followed by, or runs concurrent with, occupational training. Remedial training as a
standalone training program can be approved only when the lack of such remedial training is
the only barrier to employment. Please note, this is rarely approved.

This guide will provide comprehensive OSOS data entry instructions on recording a single
service for customers in a TAA approved training program. This includes data entry for adding,
funding, and ending the training service.

Training services under the Trade Act are not required to be listed on the Eligible
Training Provider List (ETPL).
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LOGGING INTO THE CORRECT OFFICE
Staff must ensure that they are logged into OSOS in the same office associated with the
customer before recording any activities or services.

The user's Primary Office and the Current Office the user is logged into (if the user has any
secondary office assignments), is displayed in the Staff module> Preferences window> Login

Preferences tab.

To change the current office, select the appropriate office from the Change Office To drop-
down field and then click the Change Office button.

e —
CUSTOMER PROVIDER EMPLOYER HELP
Staff Detail Logout Links
Login Preferences
Office

Primary Office  NY53359
Current Office NY3999

Change Office To|

v]

Password
Username | usbip

Confirm New F‘assword|:|

Change Password |

Change Office I
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FINDING THE CUSTOMER RECORD TO ADD A TAA SERVICE
DISTANCE AND CLASSROOM TRAINING

A TAA approved training program must be entered as a single service in OSOS.

Enter separate training services when different providers are involved (i.e. a remedial
provider and an occupational training provider). Do not enter separate training
services for separate semesters or separate courses.

From the Customer module> Customer Search window> Quick Search tab>, search for the
appropriate customer record. This can be accomplished by entering the customer's Last Name
and First Name as the search criteria. Click the Search button.

PROVIDER EMPLOYER

Links JobZone

Customer Detail Comp Assess

<] < iS5 el Generalinfo] Education | Job Criteria] Text Search | Geographic | Activities | Programs | List Search | Reporis

~ Customer SSHN — Customer ID
e — 1D [Nvorsi0s |
Enter or paste cne or Enter or paste cone or
more 55N3. more Customer IDs. Partial SSN|—|
LastNarne| |
First Name
Middle Initial
BithDate] |
Usemame| |
Email Exists| V]
™ e Email| |
(| ososio | Seeker Name | oB |  Phone | Email |

O] | | | | |
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From the customer record, click the Services button to navigate to the Services window.

STAFF

CUSTOMER PROVIDER EMPLOYER

Customer Search De Comp Assess Services JobZone
TRADE ADJUSTMENT, ASSISTANCE S5N: QS05 ID: NYD15138429 10f1
wef = Eligibility | Add'l Info | Pgms/PA | Objective | Work Hist. | Ed/Lic | Skillz | Saved Searches | Activiies | Comments | Te > |=
~ Customer Data
@ Ethnic Heritage & Race
o _ssN_| estaus aJob Seeker| Actve V| l
@Username| TAATest | ePassword|taatest | Mege | | Egucation & Employment
Last Name| TRADE ADJUSTMENT | @First Name| ASSISTANCE ] eEducation L evel
@Date of Birth| 03/13/1380 | @Gender Portfolio Lvl.| JobZone Acuk V|| 1[12 Grade - HS Graduzte V|
@Address| 123 MAIN STREET | #3chool Status
| | 11| Not Attending Schosl; Secondary Scho V|
S City| ALBANY | estate | New York v]ezip[ 12204 | NP IEAN b
_ : | Not Employed v|
COUH[}'lEma VlCoq_]nl]’ﬂUnltEdStatE V| Hetro| V|
Phone | 55555 1212 Bt | | Al| lea [ | Fas| | ||| underempioyea| V|
Email | tradeadjustmentassistance @gmail .com | v Long Term Unemployed hd
URL| | — @Contact Preferences
JUS Cit [v] Use Postal [ ] Fax
: < (] Pri.Phone [ Email
Encliments | JZ/CZ Manager [ Add to Case Load | [] At Phone  Resume Contact Info
— Customer Assignment
Staff Assigned DEWEY, JENNIFER | Change | +| Registered 03/19/2018
WIB Assigned| Ere Courty | Origin | Staff
Agency| Department of Labor I | Profiled
Office| BUFFALO - 0710 | _Office Profiled Date
Ul Claimant| V| [k Sezrch Resord | Internet Resume [ | Confidential [
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ENTERING A TRAINING SERVICE FOR A TAA PARTICIPANT

From the Customer module > Services window select the Services tab. The Services tab shows
the services Detail for the customer. Click the New Service button at the bottom of the screen.

PROVIDER EMPLOYER

Customer Search Customer Detail (U Senvices i JobZone
TRADE ADJUSTMENT, ASSISTANCE

wc| < Agency Info | Achievement Objectives | £

— Detail ' Funding
Service Name| | a2 Soues || Qeligaed | Acal [ daiigz |
Service Desc.| |A
Seniceld |
Senice Type | |
Provider Name | |
Location Mame| |
ProvideriD. | Offeringld |
Plan StatDate]  Plan EndDate|
Actual StartDate|  AcwalEndDate| Total Funding| sdd | B | Do
Completed Successfully| Petition #|
Next Contact Date | Waiver Reason | -
Program Senvice Typel RR Event #| Addl Assist [
Part Time Learn. I— Distance Learn. I— v Incumbent Worker Training |
| Provider Name | Senvice Name | Actual Start Dat| Actual End Daf]  Program Sve Type
O] | | |
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0SO0S will navigate to the Provider module> Offering Search window> Quick Search tab. If

known, enter the Offering ID, then click the Search button. NOTE: Multiple Offering IDs may
be entered. Then click the Search button.

CUSTOMER EMPLOYER TTREE

Provider Search Provider Detail Offering Detail

General Info | List Search | Custom

Enter or paste
cne or more
Qffering IDs3.
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If the Offering ID is unknown, the service offering can be searched from the Customer module >
Offering Search window > General Info tab. Enter the training program information in the data
field(s) and click the Search button.

CUSTOMER EMPLOYER STAFF

Provider Search Provider Detail : B3 Offering Detail Links

Quick Search eS| ist Search

~ Location Start Date Range
we| Jou ] |lrml ]
~ Provider Information
Provider Mame | Erie Community College | Senice Name |:| Program | V|
Provider Status
Senvice Type | SﬂvbeTyml
|:|| Provider Mame | Senvice Name | Location | Start Date | Start'l'lmel End Date | End Time |

O] |

There are designated staff in each of the LWDBs that have permission to create and
modify provider offerings. If the offering is not found or needs to be modified, contact
the appropriate staff. For more information, reference the OSOS Guide: Creating
Providers, Services and Offerings.
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The search may result in multiple offerings that match the specified search criteria. To view the
details of an offering, select the desired offering. Click the Detail button.

STAFF

EMPLOYER

CUSTOMER

Provider Search Provider Detail Offening Detail Links
1-890f89 OB
({44 1;2) (General Info
~ Location Start Date Range
we| R i ——
— Provider Information
PrwiderNarne| Erie Community College | Senice Name: F"rograrn| V|
Provider Status
Senvice Type | SenioeTypel
[] Provider Mame Senvice Name Location Start Date | Start Time | End Date | End Time
[]| Erie Community College-Mon Human Sernvices Certificate ECC City Campy A
[]| Erie Community College-Mon Human Sernvices Certificate ECC MNorth Cam
[]| Erie Community College-Mor Industrial Technology, A.0Q.5. ECC North Cam
M | Erie Community € xge-Mor Industrial Technology, A ie Community
J 1 Erie Community College-Mor Information Technology AAS. D ECC MNorth Cam
rie Community College-Mon Mechanical Engineering Technol| ECC Morth Cam v
Erie Community College-Mon Medical Office Assistant AAS. D¢ ECC MNorth Cam
Search | v | Assign to List| v | Clear
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screen.

CUSTOMER

Provider Search Provider Detail

Industrial Technology, A.O.S.

Lists | Attachments

Offering Search
Offering 1D: 110438

The system will navigate to the Provider module > Offering Detail window > General Info tab as
shown below. If only one offering matches the search criteria, OSOS navigates directly to this

Review the offering and click Return to Search. If a different offering is required, repeat the
previous steps until the desired offering is found.

EMPLOYER

~ Provider Info ~ Schedule
Provider Name | Erie Community College-North | statDat] | EndDate] |
Senvice Category Occupational Skills Training Element | statTime] | EndTime[ |
Senvice Type| Occupational Skills Training | |/sun. [ Mon. ] Tue. ] Wed. [v] Thu.
Senvice Description| ETP Auto load 10/24/2016 || Fri. Sat [
Pay for Performance [No
EI'PStatusl— ~ ETP Program of Study Leading to
Industry Recognized Cerification
~ Location Registered Apprenticeship
Location| Ene Community College-North V| State or Mational License
Address | 6205 MAIN ST | DG T
| | Bachelors Degree
City| WILLIAMSVILLE  State| New Yok | Community College Certificate
Zip| 1421 | wiB| Erie County | Secondary School Diploma or Equivalent
Employment
Measurable Skill Gain
Additional Info
Cost Total Seats Available Seats
Description
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When the appropriate offering is identified, check the corresponding box to highlight the

offering and click Schedule.

CUSTOMER

EMPLOYER

STAFF

Provider Search Provider Detail Offering Detail
1-890f89 @&
General Info
~ Location Start Date Range
WIB | v| city | | (}mm| | To
~ Provider Information
Provider Name | Ene Community Colege | SeniceMame| | Program| v|
Provider Status | Active
Sermvice Type | 5enineType|
[] Provider Name Senvice Name Location StartDate | Start Time | End Date | End Time
[1| Erie Community College-Non Heating, Ventilation, Air Conditior] ECC North Cam A
[1| Erie Community College-Norn Heating, Ventilation, Air Conditior Erie Community
1| Erie Community College-Nor Hotel Restaurant Management, 4 ECC North Cam
[1| Erie Community College-Nor Human Services Certificate ECC City Campy
[1| Erie Community College-Nor Human Services Certificate ECC MNarth Cam
i 1 Ind Technology, AQ.S : v
Search | = | AssigntoLisd = | Clear | Detsd | =- - - [ Scheduie]
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Clicking the Schedule button navigates directly to the Customer module > Services window >
Services tab. The Service Type, Provider Name, Location Name, and other details will auto-
populate in the Detail section and are shown in the grayed-out fields.

PROVIDER EMPLOYER

Customer Search Customer Detail Comp Assess [ Services N |G JobZone

TRADE ADJUSTMENT, ASSISTANCE SSN: 0505 ID: NY015128429

<l < | Aaencv Info | Achievement Obiectives ice History | Enroliments | Outcomes | Empl. Outcomes | Trng. Outcom > ||

Detail Funding
Service Name  Industrial Technology, AO.S. . | Level | Source |Dbligated| Actual | Oblig# |
Senvice Desc. ETP Auto load 10/24/2016 (1] | | | | |

Senvice 1D 102743
Semnvice Type Occupational Skills Training
Provider Name | Erie Community College-Morth
Location Mame ECC Morth Campus
Provider ID| 73520 Offering ID| 118665

Plan. StatDate] |  Plan.EndDate| |
Adtual StatDate] | AcualEndDate] | Total Funding| | add | = | |

Completed Successiully Petition #
NextContactDate| | RR Event # | v
Frogram Senvice Type | hd | Incumbent Worker Training
W

Part Time Learn. Distance Learn.

| Provider Mame | Senice Name |m::tual Start Dati Actual End Datl Program Svc Type
]| Functional Alignment PY 2006 Assessment Interview, Initial Assessm 0303002018 03/30/12018 Basic Career Svcs - Sta
Erie Community College-North Industrial Technology, A

< >

Options | PrntList | New Service | Delete Sarviee | Authorzation | 1PA Serviee Summary | | Tracking |

Save | Customer Detad| Comp Assess | Comments | Check Labor Market Informaton |

The Planned Start Date and Actual Start Date of the service cannot be earlier than
the Application Date, Qualifying Separation Date, and Eligibility Determination
Date.

Note: The Application Date will always be on or before the Eligibility Determination
Date.

Exception: When data entering the Application Date and Eligibility Determination
Date for Adversely Affected Incumbent Workers (AAIW) you must enter the mail date
of the threatened status letter in both fields. Contact the TAA unit for assistance,
TAA.WDTD®@Iabor.ny.gov
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Complete the data fields in the Detail section of the tab:

Planned Start Date: The date the service is expected to start.

Planned End Date: The date the service is expected to end.

Actual Start Date: The date the service begins.

Program Service Type: Select "ITA - Training" for classroom training from the
drop-down menu.

Part Time Learn: Select "Yes" to indicate the classroom training is part-time.
Select "No" to indicate the classroom training is full-time.

Distance Learn: Select "Yes" if the classroom training will include on-line or
another form of distance learning. Select "No" if the classroom training does not
include any form of distance learning. Please note, when distance learning is
provided by a second training provider, you must list it as a separate service.
O*Net: Select the O*Net Title that best describes the occupation that the
customer plans to pursue when training is completed.

Click Save.

PROVIDER EMPLOYER STAFF HELP

Customer Search Customer Detail Comp Assess Links JobZone
TRADE ADJUSTMEMNT, ASSISTANCE SSN: 0S0S ID: NY015138429

h h Agency Info | Achievement Objectives |02 Service History m Empl. Outcomes mﬁ ﬁ

Detail - . = = Funding
Senvice Type | Occupational Skills Training | Level | [ | Dhligatedl Actual | Oblig # |
Provider Mame | Erie Community College-North ~ | | | | | |

Location Mame  ECC North Campus
Provider ID| 73520 Offering 1D 118669

Plan. Start Date | 03/30/°2018 Flan. End Date | 03/30/2020 _
Actual Start Date|03/30/2018]  ActualEndDate] |
Completed Successfully

Mext Contact Date

Program Service Type | ITA-Training _ ding I:I Add
Part Time Leam. Distance Learn.

F'rogram| V| RR Event#| V|

Minimum Hour5|:| Mumber of Weeks Incumbent Worker Training

O*Met | 17302600 || Industrial Engineering Technicians V
r— e e

| Provider Mame | Sernvice Name |Actua| Start Dati Actual End Datl Program Svc Type

1| Functional Alignment PY 2006 Assessment Interview, Initial Assess 03/30/2018 Basic Career Svcs - Sta
Erie Community College-Morth Industrial Technology, A.0.S. 3 : ITA-Training

Options | PrntList | New Service | Delete Service | Authorzation | IPA Service Summany | | Tracking |

| Save | Customesr Detad| Comp Assess | Comments | Check Labor Market Information |
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Click the O*Net button. This will bring up the Select O*Net--Webpage Dialog screen.

To search for the desired O*Net, enter applicable keyword(s) and click Search.

‘ Industriall x|
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Use the scroll bar to view all O*Net Titles containing the keyword. Check the box of the
appropriate O*Net Title.

S Select O*Net --
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If the details of the O*Net Title do not need to be reviewed, click the Select button to populate
the O*Net field of the Services Detail section.

For more information on the selected O*Net Title, click the Details tab. This contains the
description of job duties for the selected O*Net Title.

If the O*Net Title is appropriate, click Select. If a different O*Net Title is required, click the
Hierarchy Search tab. NOTE: Clicking the Cancel or Clear buttons from the Details tab will
remove the O*Net window. Repeat the previous steps until the desired O*Net Title is found.

2 Select O*Met -- Webpage Dialog @

Hierarchy Search) Lot
O*Net Information
Code 17302600

Title 1pduatrial Engineering Technicians

Description Apply engineering theory and principles to problems
of industrial layocut or manufacturing producticn, [y
| usually under the direction of engineering staff.
May perform time and moticon studies on worker
operations in a variety of industriea for purpoaes
I such as establishing standard production rates or v I
immroving eFficienew.

Internet

ResSources |Amerca's Career InfoMet Occupation Profle
0*Net Code Connector Report Go
O"Met OnLine Summary Report

Cancel | Clear
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Upon selection of the O*Net Title, the system returns to the Customer module > Services
window > Services tab. Click Save.

EMPLOYER

FROVIDER

JobZone

Customer Search Customer Detail Comp Assess Links
TRADE ADJUSTMENT, ASSISTANCE SSN: 0S05 ID: NY015138429
[<<] < TAgency info | Achievement Objectives Jey it | service istory | Enroliments | Outcomes | empl. Outcomes | Trng. Outcom > 22|
— Detail ~ Funding
e e SRR e | | Level |  Source | Obligated | Actual | oblig# |
Provider Name| Erie Community College-Morth |"""'I “:‘ | | | | | |
Location Name ECC North Campus |
Provider ID| 73520 Offering ID 118669
Plan. Start Date|03/20/2018]  Plan. End Date| 03/30/2020]
Actual Start Date|03/30/2018|  Actual EndDate] |
Completed Successfully
Mext Contact Date
Program Service Type| [TA-Training Vl Total Fundingl:l Add | Edli | L e:el
Part Time Learn. Distance Learn. Petition #
Program| v RR Event #| v|
Minimum Hoursl:l Mumber of Weeks Incumbent Worker Training
O*Netl 1?3ﬂ2€ﬂ'ﬂ'|| Industrial Engineerng Technicians | " orNat | hd
] H 12— Ik
| Provider Name | Senvice Name |m:tual Start Datl Actual End Datl Program Svc Type
[]| Functional Alignment PY 2006 Assessmentlntemew In|t|aIAssess 033002018 03/30/2018 Basic Career Svcs - Sta

ie Community College-Morth Ind 8 ITA-Training

Options | PrintList | Mew Service | Delete Service | Authodzation | IPA Service Summary | Fzvmeri: | Tracking |

|§me|&moe1ai| Gomnp Assess || Comments || Gl Labor Market Informaton |
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FUNDING A TRAINING SERVICE

The appropriate funding source must be attached to the service. The training service must be
funded with TAA funds for reporting purposes.

The training service is funded in the Customer module > Services window > Services tab.

Select the appropriate training service at the bottom of the Services tab if not already displayed
in the Detail section to begin entering information in the Funding section.

PROVIDER EMPLOYER HELP

Customer Search Customer Detail Comp ASSess . Services | L JobZone

TRADE ADJUSTMENT, ASSISTANCE S5N: 0505 1D: NYD15138429
<] <] Agency info Achievement Objectives | ELUt] | Service History | Enroliments | Outcomes | Emp. Outcomes | Trg. Outcor > |
Detail Funding
Semvice Type Occupational Skls Training N | Level | Source | Dhligatedl Actual | Oblig# |
Provider Mame  Ere Community College-MNarth “:l | | | |
Location Mame  ECC Morth Campus
Provider ID| 73920 Offering ID| 118669

Plan. Start Date | 03,/30/2018 Plan. End Date | 03/30/2020
Actual Start Date|03/302018]  Actual EndDate| |

Completed Successfully
NextContactDate| |
Program Senvice Type | TATrzining v Total Fundging| | Add | | |
Part Time Learn. Distance Learn. Petition #
Program| vi RR Event#| v|
Minimum Hours: Number of Weeks Incumbent Worker Training
O*Met| 17302600 | Industrial Engineering Technicians O°Net | ¥
..... o |
| Provider Mame | Senvice Mame |Ax:h.|al Start Dati Actual End Datl Program Svc Type
]| Functional Alignment PY 2006 Assessment Interview, Initial Assessm) 03/3002018 0373012018 Basic Career Svcs - Sta

Erie Community College-Morth Industrial Technology, A 03/30/2018 _ ITA-Training

Options | PrntList | New Serviee | Delete Sarvice | Authorzaton | IPA Service Summary | | Tracking |

Save | Customer Detad | Comp Assess | Comments | Check Labor Market Information |
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Enter $1.00 in the Total Funding field. Select the correct Petition # from the drop-down menu.
Select the appropriate RR Event # from the drop-down menu, if applicable. Click the Add

button.

The $1.00 used to fund services in OSOS is not reflective of any real costs of service. It
is the convention used for tracking services in the system. Some of the information is

used for federal reporting purposes.

||_eue|| Source |Dhligated| m:tuall Oblig # |

(] | | | |

Total Funding Eefy | :ee'el
Petition #| 92595 V|

aiver Reason| V|
RR Event#| RR-NY-2017-20170A - 01/01/2017 | Addl Assist [ |

Incumbent Worker Training h

The Petition # drop-down menu will only be available after all information has been
entered in the customer's Work History tab, including the Eligibility Determination
Date. Refer to the Trade Adjustment Assistance Intake & Eligibility OSOS Guide for
more information about accurately completing a TAA customer's Work History tab.
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This will open the Funding - -Webpage Dialog box. From the listed Funding Sources, select the
appropriate TAA funding with the most recent year. Enter $1.00 in the Obligated Amount data
field.

Click OK.

Use TAA Funds for all Trade Act training services. Do not split training funds between
TAA and any other funding source, including Dislocated Worker.

2 Funding -- Webpage Dialng_- - MRS T ﬁ
Funding
| Level Funding Source |‘r’ear| Remaining MEGIContract/Grant # |
[ |state Waorkforce Learning Link 2017 $999497.00 1013
] |wie Adult Statewide 15% 2017 5 100000.00
[]|wie Dislocated Worker Statewide 15% 2017 5 100000.00
] |wie Youth Statewide 15% 2017 5 100000.00
1 []|wiB WIOA Dislocated Worker Local 2017 599999.00
| ] |wie WIOA Adult Local 2017 59999900
i1 |wie TAA 2016 5 9975.00
[ {wie WIOA Dislocated Worker Local 2014 % 93557.00 |
i ] |wie WIOA Adult Local 2016 5 95483.00
[]|state WIRED 2015 % 9993.00 WR12
I ] |wie TAA 2015 5 9534.00 w
[]|wiB Adult Statewide 15% 2015 $10000.00
1 [ {wie Dislocated Worker Statewide 15% 2015 $99938.00 I
] |wie Youth Statewide 15% 2015 5999200
] |wie WIOA Dislocated Worker Local 2015 $282.00
] |wie WIOA Adult Local 2015 5 85075.00
Obligated Amount|£1.00 | WIB | Erie County
OR Office | Ere - Wordrce Develop Consart Inc

Obligated Percentage

Region Westem MNew Yaork

OKJ Cancel
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Click Save.

EMPLOYER
Comp Assess . Services |
S5N: 0S05 ID: NY015138429

PROVIDER

Customer Detail

JobZone

Links

Customer Search
TRADE ADJUSTMENT, ASSISTANCE

<] =] Agency Info | Achievement Objectives | gzl Service History | Enroliments | Outcomes | Empl. Outcomes | Trng. Outcom > |>7
— Detail - } } — ~ Funding
Senice Type  Occupational Skils Training | n Level Source Obligated | Actual | oOblig#
Provider Name | Ene Community College-North | T 5 1.00 5 0.00

Location Name| ECC Morth Campus

ProviderID 73920 Offering ID 118669 |
Plan. Start Date| 03/30/2018 Plan. End Date| 03/30/2020|
Actual Start Date[03/20/2018|  ActualEndDate] |

Completed Successfully
NextContactDate| |
Program Sevice Type | T Training v Total Funding|$1.00 | Add | Edit | Delete|
Part Time Learn. Distance Leamn. Petition #
Program| V| - |
Waiver Reason V|
Minimum Hours|:| Number of Weeks RR Event#l RR-MY-2017-201704 - 01/01/2013 v| Addl Assist [
. . R - W
o Netl 1731]2'51]0“ Industrial Engineering Technicians | O et I Incumbent Worker Training v
] H 15 )
| i |A;:tua| Start Dat{ Actual End Datl Program Svc Type

| Provider Name Semnice Name
[1 Functional Alignment PY 2006 Assessment Interview, Initial Assessm 03/30/2018 033072018 Basic Career Svcs - Sta
8 ITA-Training

Erie Community College-Morth Industrial Technology, AQ.S

Opuacel| Dol Plicwsmvee| DEasssamen| Niisheaton| NP e Sy | P g

Gistcmer Detad | Comp Assess | Conments | | Gk | sbor Masdiet Infomation |

The Training Service is now entered and TAA funded.
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ENDING A TRAINING SERVICE

When the training service has ended, the service must be closed. To close a service, navigate to
the Customer module > Services window > Services tab.

From the Services list, select the Service to be closed. Once selected, the details for that service
will populate in the Detail and Funding sections.

PROVIDER EMPLOYER

. Services | [
TRADE ADJUSTMENT, ASSISTANCE SSN: 0S0S ID: NY015138429

=< < | Agency Info] Achievement Objectives [Eahaiaa Service History | Enroliments | Outcomes | Empl. Outcomes | Trng. Outcom > |>>)
Detail

Funding

Customer Search Customer Detail Comp Assess JobZone

Senvice Type| Occupational Skills Training

A Level Source Obligated | Actual Oblig#
Provider Mame | Erie Community College-North WIB A 5 1.00 50.00
Location Mame  ECC Morth Campus
Provider 1D 73520 Offering ID| 118665

Plan. Start Date|03/30/2018] Plan. End Date | 03/30/2020)
Actual Start Date[03/20/2012)  ActualEndDate| |
Completed Successfully

MNextContactDate| |

Program Senvice Type| T Tr=inng M Total Funding Add | Edit | Dalete

Part Time Learn. Distance Learn. Petition #| 92538
Prograrn| V| Waiver Reason | Vl
Minimum Hoursl:l MNumber of Weeks RR E\rent#| RR-NY-2017-201 704 - 01/01/2017 v| Addl Assist [ ]
O*Met| 17202600 | Industrial Engineering Technicians 0" Met IV DNV OTRET Training
| Provider Name | Sernvice Name |Actua| Start Datl Actual End Datl Program Swc Type
[]| Functional Alignment PY 2006 Assessment Interview, Initial Assessm| 03/30/2018 03/30/2018 Basic Career Svcs - Sta

Industrial Technology, A 03/30/2018 B ITA-Training

Options | PrintList | Mew Service | Delete Service | Authorzaton | IPA Service Summary | Payments | Tracking |

Save | Customer Dets| Comp Assess | Comments | Cheok Labor Market Information |
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Planned End Date: If the training program was accelerated or extended, a new date must be
entered. Enter a Comment in the customer record detailing why the end date has been
changed.

Actual End Date: Enter the end date.

Completed Successfully: Select "Yes" or "No" from the drop-down menu. Select "Yes" if the
program was completed successfully. If the customer quit or was terminated from the training
program before successful completion, enter the customer's last day in training as the Actual
End Date and select "No" from the Completed Successfully drop-down menu. Enter a comment
in the customer record detailing why the training ended unsuccessfully.

Click Save.
PROVIDER EMPLOYER STAFF HELP
Customer Search Customer Detail Comp Assess Senvices Links JobZone
TRADE ADJUSTMENT, ASSISTANCE SSN: 05085 ID: NY015138429
[<e] <] Agency Info] Achievement Objectives |ty aced] Service History | Enroliments | Outcomes | Empl. Outcomes | Trng. Outcom > |>>)
Detail Funding
Senice Type | Occupational Skills Training Hevel Tl Obligated | Actual Oblig #
Provider Name | Eie Community College-North ~ WB  |TAA $ 1.00 $0.00
Location Mame  ECC North Campus
Provider IO} 73520 Offering 1D 118665

Plan. Start Date| 03./30/2018 Plan. End Date
=>Adual Start Date | 03/30/2018 Actual End Date | 04/02/2018
Completed Successfully

NedtContactDate| |
Program Semvice Type | ITA-Training V| Total Funding Add | Edit | Delete
Part Time Leam. Distance Leam. Petition #
Program| v| Waiver Reason | V|
MinimumHours| | Number of Weeks RR Event#| RR-NY-2017-20170A - 01/01/2017 V| Addl Assist [ ]
O*Met| 17302600/ Industrial Engineering Technicians wl Incumbent Worker Training
| Provider Mame | Service Name |Ar:.tua| Start Dati Actual End Datl Program Svc Type

[1| Functional Alignment PY 2006 Assessment Interview, Initial Assessm 033002018 03/30/2018 Basic Career Svcs - Sta
Erie Community Colleqe-Marth Industrial Technology 0 8 8 ITA-Training

Options | Print ist | Mew Service | Delete Service | Authorzation | IPA Service Summary | Payments | Tracking |

I - ICLEmeemi_|EunpAssas|Cunnems| Check Labor Market Information |

TAA Central Office staff sends a monthly Completion Report to each local TAA
Coordinator alerting them to training that is expected to be complete in the upcoming
month. The report includes the customer's OSOS ID number, contact information, and
training information, including the scheduled end date. Each local TAA Coordinator
should follow up with customers regarding completion of training per the guidance
included with the report.
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ENTERING COMMENTS

As a best practice, when a customer's training program has been extended or ended
unsuccessfully, staff should record relevant, detailed comments. Information such as the reason
for the extension or the reason(s) why the customer was unable to complete the program, and

last day of attendance should be included in the comment.

-

a Comment -- Webpage Dialog @

Comments

Customer was not able to complete training due to
health rea=zons=. Last day of training was l,-’3].,-'“lE.|

Save| SpellCheck | Cancel |
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RESOURCES AND ASSISTANCE

Additional ETA program information and other resources can be found at:
http://www.doleta.gov/tradeact/factsheet.cfm

TAA Program Guides: https://labor.ny.gov/workforcenypartners/tools.shtm

TAA Quick Guide for Petitions: https://labor.ny.gov/workforcenypartners/taa/quick-guide-for-

petitions-ta-w-80000.pdf

Additional program information, OSOS guides and other resources can be found at:
https://labor.ny.gov/workforcenypartners/osos.shtm

For further assistance, please contact the OSOS Help Desk:
By phone: (518) 457-6586
By email: help.osos@labor.ny.gov
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