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PURPOSE

The TAA program offers customers various benefits. One of the essential benefits offered
through the program is Trade Readjustment Allowance (TRA). TRA is income support payments
available to customers attending approved training, who have exhausted their Unemployment
Insurance (Ul) Benefits. When a customer is determined eligible for Trade Act benefits, they
are issued a determination, form TA722. The TA722 states whether the customer is eligible for
TRA benefits and notifies them of their Training Enroliment Deadline (TED) date.

To remain eligible for Basic TRA benefits, the customer must be "enrolled" in an approved
training program, or placed on a waiver from training, on or before the TED date. The purpose
of a waiver is to document the reason the individual will not be able to participate in training
before the deadline. These reasons are known as Waiver Types. Current federal regulations
offer three Waiver Types:

1. Health — The worker cannot participate in training due to a health reason, but is
still ready, willing, and able to work. This requires a completed Individual
Employment Plan (IEP) and medical documentation, indicating the customer is
unable to participate in the intended training.

2. Training Not Available — There is no school available, no suitable training at a
reasonable cost, or no training funds are available. (This waiver type is almost
never used, as New York State has many training providers and opportunities).
This training requires a completed IEP.

3. Enrollment Unavailable — The first available enrollment date for the approved
training is not immediately available but is within 60 days from the date the
waiver is issued, or, if the training starts beyond 60 days of the date of the
waiver and there are extenuating circumstances for the delay in enrollment. This
waiver type requires a completed IEP and training plan that must be approved by
TAA Central Office staff.

TAA customers are considered "enrolled" in training when the training program
meets the following requirements:

1. Accepted by the provider
2. Approved by TAA Central Office
3. Begins within 30 days

This guide will provide detailed instructions on how to conduct the OSOS data entry for
entering a TAA training waiver. It will cover data entry for adding, funding, and ending the
waiver service type. This data entry is required to comply with New York State policy and
federal reporting.
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LOGGING INTO THE CORRECT OFFICE
Staff must ensure that they are logged into OSOS in the same office associated with the
customer before recording any activities or services.

The user's Primary Office and the Current Office the user is logged into (if the user has any
secondary office assignments), is displayed in the Staff module > Preferences window > Login

Preferences tab.

To change the current office, select the appropriate office from the Change Office To drop-
down field and then click the Change Office button.

TERADI AVED

" PROVIDER
Logout

"CUSTOMER
Staff Detail

Lmns

Office
Primary Office | NYS335
Current Office | NY3333

Change Office To | M Change Office I
Change Office

Password
Username  usbjtp

Old Password
Mew Password

Confirm New Password

Change Password
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OSOS DATA ENTRY

Staff must record a service for Career Guidance - Individualized (formerly Intensive under WIA)
in OSOS when discussing training, career development, and the waiver.

Navigate to the Customer module > Customer Detail window > Gen. Info tab. Click the Activity
button at the bottom of the screen.

PROVIDFR EMPLOYER STAFF

Links

Comp Assess Services JobZone

SMITH, PHYLLIS S5N: 0SO0S ID: NYD15038197 1o0f1
& Ethnic Hertage & Race
e ssN | estatus|sewe ™ @.Job Seeker | Actve W I
@Username| 015038157 @Password| 058157 Merge | — Education & Employment —————
sLast Name| SMITH First Name | PHYLLIS w | SEticahonieve]
@Date of Biftn| 02/02/1984 | eGender | Female | @Portfolio Lvl. [ JobZone agut | || [Hs=1yrp ~No Degree V]
@Address| 292 FLIGHT LOCK ROAD @School Status
A [ et Avending Schec; fary Scho V|
sCity TROY | astate | New York v]ezip[12120 | ENE M ETL SRS
- [ Not Employed M
County| Renssel ~| Country| United States V| metro| V|
Phone | 515-555-6729 | Ext. | | At | et | | Fax| Underemployed| V|
Email| amyvet @email.com v 2 2 €
URL
- | UsePostal [ ] Fax
U8 Citizen Pri. Phone Emalil
_ Envolmeni=_|JZICZ M ] [y ey e | Boree e
-~ Customer Assignment
Staff Assigned PIACENTE, JASON | Change | = | Registered| 10/12/2017
WIB Assigned| Columbia/Greene Counties | Origin| Staff
Agency Department of Labor Ir= | Profiled
Office| HUDSON | _Office Profilad Date
Ul Claimant| None (Not Cisiming U) v| | Internet Resume [_] Confidential [

lwlmmmlmlm_ﬁl Aciivity | A Referrals| Comespond| | IVR | Ret to Sich | Comments || Tag | Fezine] SdedIMemge'
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This will open the Activities - - Webpage Dialog box. Navigate to the L1 Staff Assisted
Individualized, Counseling folders and select the Career Guidance - Individualized activity.

Click the OK button to record the activity.

-
a Activities -- Webpage Dialog

Activities

| L1 Self-Service / Informational Only
I L1 Staff Assisted Basic

—I 11 Staff Assisted Individualized

L ] Assessment

L Counseling

| (S DCounseling - Group [LX Enralling]

I 3 individual Employment Plan

7 Short-term Pre.Vocational Skills
11 state Specific

L1 Supportive Svcs / Need Related Pmts
L7 1 Veteran Specific Services

[ Taneree

Activity Date | 03,/26/2018

L] L1 Disability Employment Initiative Specific Services

[y — Career Guidance - Individualized [LX Enrolling] 3

| — DCounseling - Individual [LX Enrolling]

RR Event# |

v

Keyword(s) Search

Career Guid

ance I

o]

ncel

The training waiver service cannot be saved unless all of the data is correctly entered in the
customer's Work History tab. The customer must be:

e Designated as a Category 5-DW Dislocated due to foreign trade;
e Associated with a petition number;
e Determined eligible in the Eligibility Determination data field

Refer to the Trade Adjustment Assistance Intake & Eligibility OSOS Guide for more information

about accurately completing a TAA customer's Work History tab.
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ENTERING A WAIVER FROM TRAINING SERVICE

WAIVER TYPES

Waivers allow customers to remain eligible for TRA after their deadline. They waive the
requirement that the customer be enrolled in training by the deadline. Waivers must be issued
to customers who will not be enrolled in TAA approved training by their Training Enrollment
Deadline (TED) date.

To receive a training waiver, an IEP must be developed. In addition, the customer must meet
specific requirements depending on the waiver type. The customer must also be entitled to
Basic TRA.

The three waiver types are (for additional detail on waiver types, see Pg. 2 of this guide):

e Enrollment Unavailable (Training plan approved by TAA Central Office Staff)
e Health (Medical documentation)
e Training Not Available (Training plan approved by TAA Central Office Staff)

The length of the initial waiver is for no more than 90 days. Subsequent waivers cannot be
issued for more than 30 days.

0OSO0S Guide - Trade Adjustment Assistance - Training Waivers
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ENTERING THE NEW TRAINING WAIVER SERVICE

To enter a new training waiver service into a customer's record, navigate to the Customer

module > Services window > Services tab. Click the New Service button.

Links
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0OSOS will navigate to the Provider module > Offering Search window > Quick Search tab.
Enter "105226" in the ID 1 data field in the Offering ID section.
Click the Search button.

CUSTOMER EMPLOYER STAFF
Provider Search Provider Detail ffering Search Offering Detail Links

aue sorn (7515 (55
— Offering ID
1D 1| 105226

Enter or paste
One or more
Offering IDs.

Offering ID #105226 I

Muel
|:|| Provider Name | Senice Name | Location | Start Date | Starﬂ'lmel End Date | End'ﬁmel
] |
Opﬁnrsl Search I |.;Ez_:’::_z:| I geal :e:-:_l :ee:el Sohedils

The single statewide offering attached to this provider service is the TAA Waiver
(Offering ID 105226). All staff must use this offering to enter the training waiver
service.
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OSOS will navigate to the Provider module > Offering Detail window > General Info tab of the
TAA Waiver provider. Click the Return to Search button.

CUSTOMER EMPLOYER I

Provider Search Provider Detail Offering Search . Offering Detail |

] TAA Waiver Offering 1D: 105226 10of1
Y e fre—

~ Provider Info — Schedule

Provider Name | TAA Waiver id | | startDate[0s/05/2014  End Date|
| Start'ﬁmel End'ﬁmel
Senvice Type| Training Waiver | | sun. 7 mon. [ Tue. [J wed. & Thu. [
Semwvice Description | Generic TAA / TGAA Training Waiver Service for all WBs as of Fri. []sat []

Links

Senice Category| Trade Act Alowances

Pay for Performan cel Mo
ETP g[am5| ~ ETP Program of Study Leading to
Industry Recognized Certification
~ Location Registered Apprenticeship
Location |

State or Mational License

Address | State Office Campus

| Associate Degree
| : Bachelor's Degree
|

City| id | State | New York Community College Certificate
Zip| 12240 | wiB| NYSDOL -CO Secondary School Diploma or Equivalent
Employment
Measurable Skill Gain
— Additional Info
Cost[1.00 Total Seats[39 Available Seats[80

Description [generic TAR/TGAR Training Weiver Service for all WIB3 with version 5.3.01
effective November 2011

CUSTOMER STAFF

Offering Detail

Links

Provider Search Provider Detail

1-10f1 ®&

UL General Info | List Search
- Offering ID

1D 1 | 105226

Enter or paste
one or more
Offering IDs.

[ More |

[] Provider Name Semvice Mame Location StartDate | StartTime | EndDate | End Time

Options Search | v |Assignto List| w | Clear | Detad | :ee'e
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0SO0S will navigate back to the Customer module > Services window > Services tab.
Complete data entry in the Detail section of the Services tab, including:

e Planned Start Date and Actual Start Date for the initial waiver from training is
the first date that the trade affected worker meets with staff.

e Planned End Date is the first Sunday no more than 90 days from the start date of
the initial waiver. The start date for all subsequent waivers from training will be
a Monday date. The end date for all subsequent waivers is the first Sunday no
more than 30 days from the start date of the last waiver from training issued.

e Program Service Type: Select "Individualized Career Services" from the drop-
down menu.

e Next Contact Date: Career Center staff are required to contact the trade
affected worker at 30-day intervals during the initial waiver period. Therefore,
enter a Next Contact Date that is less than 30 days from the last waiver review.
This will create a reminder for the staff person who entered the Next Contact
Date to contact the customer on or prior to the 30-day waiver contact deadline.

Click the Save button.

PROVIDER EMPLOYER STAFF HELP
Customer Search Customer Detail Comp Assess Links JobZone
SMITH, PHYLLIS SSN: 0505 ID: NYD15038197
[<<] <[ Agency Info| Achievement Objectives |kl Service History | Enroliments | Outcomes | Empl. Outcomes | Trng. Outcom > |>]
1 |ﬁ‘ Funding
Senvice Name | TAA Waiver [ Level | Source | Ovligated| Actual | Oblig# |

Senice Desc. Generio TAA/ TGAA Training Waiver Servioeforal il | | | | |
Semvice ID| 57730
Sernvice Type | Training Waiver
Provider Mame | TAA Waiver Statewide
Location Mame | Statewide Provider

Provider ID | 73512 Offering 1D 105226
Plan. Start Date[03/22/2018]  Plan. End Date[05/13/2018
Actual Start Date| 03/22/2018]  Actual End Date TotalFunding| | e = e
Completed Successfully v Petition #

Next Contact Date RR Event#| v|

Program Senvice Type | Individuzized Career Services v| IncumbentWorkerTraining

v
Part Time Learn. Distance Learn.

Provider Mame

Actual Start Daty Actual End Dat| Program Svc Type

TAAV

Vaiver Statewide

Options | PrntList | New Service | Delete Service | Authorizstion | IPA Service s | | Tracking |

I§ave|l:ummDe‘lai_|§ompAssE;s|f‘ | Check Labor Market Information |

0OSO0S Guide - Trade Adjustment Assistance - Training Waivers
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The Planned Start Date and Actual Start Date of the service cannot be earlier than
the:

Application Date — the date the customer signed the TA720

Qualifying Separation Date - the customer’s last day of work at trade-affected
employer

Eligibility Determination Date - the mail date on the TA722

Note: The Application Date will always be on or before the Eligibility Determinate
Date.

0OSO0S Guide - Trade Adjustment Assistance - Training Waivers
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FUNDING THE TRAINING WAIVER SERVICE
The training waiver cannot be funded with TAA funds. A training waiver service must be funded
with Dislocated Worker funds. TAA funds are only used to fund the following benefits:

e TAATraining

e TRA

e RTAA

e Job Search Allowances

e Job Relocation Allowances

In the Customer module > Services window > Services tab, under the Funding section, click on
the appropriate Petition # from the drop-down menu, and the Rapid Response (RR) Event # if
one exists. Click the Save button.

The Petition # drop-down menu will only be available after all of the information has
been entered into the customer's Work History tab, including the Eligibility
Determination Date.

HELP

EMPLOYER
T Links

PROVIDER

JobZone

Customer Search Customer Detail Comp Assess

SMITH, PHYLLIS SSN: 0506 ID: NY015038197
<] <Tachievement Objectives' s | Service History [ Enroliments | Outcomes [ Empl. Outcomes | Trng. Outcomes | Commen > >>]
Detail Funding
Senvice Name | Individual Employment Plan N ||_eve|| Source |0hligated| Actual | Oblig# |

Semnice Desc. | Individual Employment Plan
Semvice ID | 45558
Sernvice Type  Individual Employment Flan
Provider Mame  Columbia/Greene One Stop
Location Mame Columbia/Greene One Stop
Provider 1D 23816 Offering ID 44613
Plan. Start Date|04/28:2018)  Plan. End Date
Actual Start Date[04/28/2018]  Actual EngDate[04/28/2018
Completed Successfully Petition #

Mext Contact Date I:I — WajyerBeason Vl .
Program Service T}-pe| Individualzed Career Services RR Event #l RR-NY-2013-000004 - 04/28/2018 v |I RR # I

. . b4
Part Time Learn. Distance Learn. Incumbent Worker Training hd

Total Funging| | [Add | [ Edi | Beieee|

|Petition # 31050 ]

{H-J Provider Mame Senvice Name Actual Start Daty Actual End Dat Program Sve Type
[1| ABC Heating & Air Conditioning ABC Heating OJT 05/29/2018 Mon-ITA Training
]| TAA Waiver Statewide TAA Waiver 0312212018 Individualized Career S¢
Columbial/Greene One Stop Individual Employment Plan : 04/28/2018 Individualized Career 54
< >
Options | PrntList | New Service | Delete Service | Authorization |  IPA Service Summary | | Tracking |

Save | Customer Detsi| Comp Assess | Comments|  Check Labor Market Information |

'sraﬂ'-. CARSTENSEN Il POUL | Office: NY9999 | Unsaved Changes | Security: Delete | 10/22/2018 '

0OSO0S Guide - Trade Adjustment Assistance - Training Waivers
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Enter $1.00 into the Total Funding data field. Click the Add button.

HELP

STAFF

PROVIDER EMPLOYER

Customer Search Customer Detail Comp Assess  Services Ll JobZone
SSN: 0505 ID:
Eﬁ Services mm nts [ Outcomes | Empl. Outcomes | Trna. Outcomes | Commen > [>>
— Detail - Funding
Senvice Name  Individual Employment Plan |A | Level | Source | Obligated | Actual | obligz |

Senvice Desc. | Individual Employment Plan |

Semvice |D 45558

Senvice Type | Individual Employment Plan |
Provider Name | Columbia/Greens One Stop |

Location Name| Columbia/Greene One Stop |

Provider ID| 23616 I} Offering ID| 44613

Plan. Start Date| 04/28/2018]
Total Funding $1.00 )| |rotal Fundina| s 1 x| [ ||< ]
_V a1080 W
v

Actual Start Date | 04/28/2018
Petition #

Completed Successfully| Yes W
Mext Contact Date I:I Waiver Reason |

Program Senice Typel Individualzed Career Services Vl - RR Event #l RA-NY-2018-000004 - 04/28/201¢ Vv |
Part Time Leam.l Distance Leam.l Incumbent Warker Training hd
Provider Mame Senice Name Actual Start Daty Actual End Dat Program Svc Type
1| ABC Heating & Air Conditioning ABC Heating OJT 05292018 Mon-ITA Training
[]| TAA Waiver Statewide TAA Waiver Individualized Career S¢
Columbi ] 1] Individual Employment Plan Individualized Career S
< >
Options | _Print List | New Servioe | Delete Servioe | Authorization | IPA Service Summary | == | Tracking |
vl | G et | [Comp P || [Commmrrs | B Che R o Mkt ikt
'Staﬁ CARSTENSEN Ill, POUL | Office: NY3999 | Unsaved Changes | Security: Delete | 10/22/2018 '
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a Funding -- Webpage Dialog

ol

(a2 ]

Obligated Amount
OR

Obligated Percentage

Funding
Level Funding Source Year Remaining MEG/Contract/Grant # |
|I:| WIB WIOA Adult Local 2015 $ 8691.00
IQ WIB WIOA Adult Local 2016 $99774.00
O |wie WIOA Adult Local 2017 $100000.00
] |wie WIOA Dislocated Worker Local 2015 $9373.00
] |wie WIOA Dislocated Worker Local 2016 $ 99685.00
I Funding Source >P WIOA Dislocated Worker Local
1|wie Youth Statewide 15% 2015 $9994.00
[1|wiB Youth Statewide 15% 2017 §100000.00
] |wie Dislocated Worker Statewide 15% 2015 $10000.00
]|wiB Dislocated Worker Statewide 15% 2017 $100000.00
f ]|wiB Adult Statewide 15% 2015 $10000.00
[1|wiB Adult Statewide 15% 2017 $100000.00
| []|State WIRED 2015 $9998.00 WR12
]|wiB SP - Enhanced Career Services 2015 $10000.00 MY16
| [ |state Workforce Learning Link 2017 §99992.00 1013 |

This will fund the waiver. Click Save.

0OSO0S Guide - Trade Adjustment Assistance - Training Waivers

This will open the Funding - - Webpage Dialog box. Select the most recent year "WIOA
Dislocated Worker Local" as the Funding Source. Enter $1.00 in the Obligated Amount data
field. The Obligated Percentage field will auto populate. Click the OK button.
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Every time a TAA customer is granted a training waiver, a TAA waiver service must be entered
into the Services tab. It must be linked to a petition number in the Petition # data field, and the
Waiver Reason drop-down field must be populated with the reason for the waiver. Selecting
the Trade Act Petition # will activate the Waiver Reason drop-down field. Select a waiver
reason from the Waiver Reason drop down.

Waiver Reason drop-down choices are:

e Recall*

e Marketable Skills*

e Retirement*

e Health

e Enrollment Unavailable
e Training Unavailable

*Current regulations do not allow the use of the "Recall", "Marketable Skills", or "Retirement

waiver reasons. In addition, it is rare in New York State that "Training Unavailable" will be
accepted as a legitimate waiver reason. "Health" and "Enrollment Unavailable" are the only
two waiver reasons recommended for use.

Click the Save button.

Customer Search
SMITH, PHYLLIS

—_— ——————————— -
ﬁ h Achievement Objectives [EEli==0
Detail

PROVIDER EMPLOYER STAFF HELP
Customer Detail Comp Assess Links JobZone
SSN: OSOS ID: NY015038197
[Service tiistory| Enroliments | Outcomes | Empl. Ouicomes | Trng. Outcom| > >
Funding
Level Source Obligated Actual Oblig#

Service Name | TAA Waiver
Senvice Desc.
Service ID
Service Type
Provider Name

Location Mame

97730

Training Waiver

T
Generic TAA / TGAA Training Waiver Service for al

TAA Waiver Statewide
Statewide Provider

Program Senvice

Part Time Learn. |

Distance Learn. |

Provider Mame

Selvice Name

TAA Waiver

pervice | Delete Servce |

wiB

Incumbent Worker Training hd

WIOA Dislocated $ 1.00

5 0.00

Provider ID| 73912 Offering ID| 105226
Plan. Start Date[ 03/22/2013 Plan. End Date
Actual Start Date| 03/22/2012]  Actual End Date Total Funding | $ 100 Add | Edit | Deters |
Completed Succe Petition #| 31080

Next Conta Waiver Reason Waiver Reason | Enrolmsnt Unsvaisbl

RR Event# |

v]

| 1PA Serice | P

ustomer Detal | Comp Assess | ©

nts | Check Labor Market son |

0OSO0S Guide - Trade Adjustment Assistance - Training Waivers
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training plan has been approved by TAA Central Office staff. All waiver services must
be recorded in OSOS. All waivers are issued by using the Trade Act Tracker
application. For more information, please contact the TAA unit at
TAA.WDTD®@Iabor.ny.gov

@ "Enrollment Unavailable" & "Training Unavailable" waivers cannot be issued until a

ENDING THE TRAINING WAIVER SERVICE

The training waiver service can end in one of three ways:

1. Revocation: Training waivers are revoked when the customer begins their
scheduled approved training program or has found suitable employment.

2. Termination: Training waivers are terminated when the customer decides not to
pursue training.

w

Expiration: Initial training waivers expire after 90 days and subsequent waivers
must be issued in 30-day intervals.

If training has not begun by the end of the 90-day window, subsequent waivers are
issued after the initial waiver. When this occurs, the initial training waiver service
must be ended and a new training waiver service must be created. All subsequent
waivers must have a Planned End Date no more than 30 days from their start date.

When the training waiver service has ended, it must be closed by entering the Actual End Date
and staff must indicate whether the customer has successfully completed the service.

0OSO0S Guide - Trade Adjustment Assistance - Training Waivers
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In the Customer module > Services window > Services tab, under the Detail section, complete
the following fields:

e Actual End Date: Enter the date the waiver was revoked, terminated, or
expired.
e Completed Successfully:
o Select "Yes", if the waiver
= was revoked because the customer entered an approved training
program; or
= expired due to reaching the 90 (initial waivers) or 30 (subsequent
waivers) day deadline and a subsequent waiver is issued.
o Select "No", if the waiver was
= terminated for non-attendance of scheduled approved training; or
= revoked because the customer found suitable employment.

Click the Save button.

“PROVIDER "EMPLOYER

Customer Search Customer Detail Comp Assess

| Services T

JobZone

SMITH, PHYLLIS SSN: 0S0S ID: NY015038197
<] <] Agency nfo] Achievement Objectives Jda k] Service History | Enroliments | Outcomes | Empl. Outcomes | Trng. Outcor > |>>}
Detail Funding
Service Name TAA Waiver ~ Level Source Obligated | Actual Oblig#
Semice Desc. | Generic TAA / TGAA Training Waiver Service for al WwiB WIOA Dislocated $ 1.00 $0.00

Service ID| 97730
Senice Type Training Waiver
Provider Mame | TAA Waiver Statewide
Location Mame | Statewide Provider

Provider ID| 73912 Offering ID| 105226
\ Flan. Start Date | 03/22/2018 Flan. End Date | 05/13/2018|

_Edt | Deleta

Actual Start Date | 03/22/2018) Actual End Date | 05/17/2018

I Completion ompleted Successfully| Yes v

Actual End Date

Mext Contact Date | 04/21/2018| r Reason | Enrclment Unavaiable
Program Service Type | Individusizad Caresr Services v| RR Event#| v
) . b
Part Time Learn. Distance Learn. Incumbent Worker Training v
Provider Name Service Name Program Svc Type

Actual Start Daty Actual End Dat
03/22/2018 05/17/2018

TAA Waiver Individualized Career 5

TAA Waiver Statewide

Options | Print g Service | Delete Service | Authorzation | IPA Service S || e | Tracking |

Save |[ustomer Detsil| Comp Assess | | Check Labor Market Informstion |

TAA Central Office staff sends a monthly Completion Report to each local TAA
Coordinator alerting them to training that is expected to be completed in the
upcoming month. The report includes the customer's OSOS ID number, contact
information, and training information, including the scheduled end date. Each local
TAA Coordinator should contact customers regarding completion of training per the
guidance included with the report.

0OSO0S Guide - Trade Adjustment Assistance - Training Waivers

-17 - 3/15/2019



-
One-Stop Operating System

ENTERING COMMENTS

As a best practice, when ending the training waiver service, staff should record relevant,
detailed comments. Information such as the start and end dates of the training waiver and
details regarding the reason why the waiver has ended should be included in the comment.

|'1

a[]omment--WEhpﬂgE Dialog | &

Edit Comment

Customer was initially issued a waliwver for
training en 5/17,/2017. The training waiver waas
revoked on &/22/2017 due to the customer beginning
suitable employment:

Job Title: CHC Machine COperator

Busineas: XYZ Precisicn Machining

Start Date: 7/1/2017

Wage: 540,000/vearly

Save | Spell Check | Cancel |

N T

0OSO0S Guide - Trade Adjustment Assistance - Training Waivers
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RESOURCES AND ASSISTANCE

Additional ETA program information and other resources can be found at:
http://www.doleta.gov/tradeact/factsheet.cfm

TAA Program guides: https://labor.ny.gov/workforcenypartners/tools.shtm

TAA Quick Guide for Petitions: https://labor.ny.gov/workforcenypartners/taa/quick-guide-for-
petitions-ta-w-80000.pdf

Additional program information, OSOS guides and other resources can be found at:
https://labor.ny.gov/workforcenypartners/osos.shtm

For further assistance, please contact the OSOS Help Desk:
By phone: (518) 457-6586
By email: help.osos@labor.ny.gov

0OSO0S Guide - Trade Adjustment Assistance - Training Waivers
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