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In June 2014, New York’s seasonally ad-
justed unemployment rate decreased from 
6.7% to 6.6%.  The nation’s unemployment 
rate was 6.1% in June 2014.  New York State 
had 9,030,000 nonfarm jobs in June 2014, 
including 7,589,600 private sector jobs, af-
ter seasonal adjustment.  The number of 
seasonally adjusted private sector jobs in 
the state increased by 0.3% in May-June 
2014, while those in the nation increased 
by 0.2%.  From June 2013 to June 2014, the 
number of private sector jobs increased by 
1.8% in the state and 2.2% in the nation (not 
seasonally adjusted).  New York’s Index of 
Coincident Economic Indicators increased 
at an annual rate of 3.6% in June 2014.

Continued on page 2
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Industry clusters are the focus of many eco-
nomic and workforce development efforts.  
They help us to better understand the critical 
inter-industry linkages in the economies of 
New York State and its 10 labor market regions.

The idea behind clusters traces back to Mi-
chael Porter’s 1990 book, “The Competitive 
Advantage of Nations.”  He defined clusters as 
groups of related industries that drive wealth 
creation in a region, primarily through the ex-
port of goods and services.  Export customers 
can be foreign or domestic (but outside the 
home region).

The way in which component industries 
within a cluster are related varies.  Some 
may have common customers.  Others share 
a common workforce, input suppliers or 

transportation infrastructure.  Other com-
mon characteristics within industry clusters 
include shared technology or shared institu-
tions (e.g., trade associations).

Clusters in New York State
Empire State Development (ESD) has defined 
16 industry clusters in the state.  The table on 
page 3 shows more details about these clus-
ters, including:  number of jobs;  total and aver-
age wages paid; and regional exports (foreign 
or domestic).  

Most clusters break down further into sub-
clusters.  Some ESD clusters contain more than
100 industries.  In some clusters, we pro-rate 
the job count for certain industries because 
not all jobs in that industry are supported by 
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How Long Island is Dealing with the Challenges of an Aging Labor Force
by  Shital Patel,  Labor Market Analyst, Long Island

Focus on Long Island
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Industry Clusters in New York State... from page 1

The Long Island economy has regained all of the 
private sector jobs it lost during the recession.  In 
fact, the region has surpassed its pre-recession 
high by nearly 40,000 jobs.

Despite the region’s buoyant labor market, one 
challenge looms on the horizon: the aging of 
Long Island’s workforce.  This is a national chal-
lenge; about 10,000 Baby Boomers -- people 
born from 1946 to 1964 -- turn 65 every day in 
the United States.  Long Island’s workforce is old-
er than average, with 24% of the region’s work-
ing population over age 55, which was slightly 
higher than the 21% share at both the state and 
national levels.

Meeting the Challenge 
The Long Island Regional Economic Develop-
ment Council (LIREDC) is working with several 
local stakeholder groups to develop programs 
to prepare for future workforce needs.  Several 
local initiatives are focusing on:
•	 Educating and retaining a younger workforce.
•	 �Retraining workers in response to ever-

changing technology.
•	 �Boosting the pipeline of healthcare workers 

to help meet the growing needs of an aging 
population.

Training and Retaining Younger Workers
An early initiative of the LIREDC was to increase 
the number of college students studying in sci-
ence, technology, engineering and mathemat-
ics (STEM) fields.  This focus is even more critical 
since 22% of STEM workers on Long Island were 
over age 55, which is higher than the 18% share 
in the state and nation.

This situation is more dire for engineering, where 
27% of local workers are over 55.  Comparable 
figures are 24% for the state and 21% for the 
nation.  One LIREDC initiative addressing this is-
sue is the EngINE program at Hofstra and Stony 
Brook universities, which has enhanced engi-
neering education at both universities.  This has 
resulted in increased enrollments, more faculty 
and renovated labs.

The LIREDC also recognized the importance of 
affordable new housing options to keep young 
people on Long Island.  In response, several local 
Industrial Development Agencies have also sup-
ported the building of multifamily residential 
developments through financial incentives.  The 
demand for rental apartments in places such as 
Patchogue, Huntington Station and Rockville 
Centre has far outpaced the supply.

Retraining Older Workers
Retraining older workers in the face of new tech-
nology is particularly important in manufactur-
ing.  On Long Island, 28% of factory workers are 
55+, compared to 23% in the state and 20% in 
the nation.  Employees with specialized skills, 
such as machinists and technicians, tend to be 
extremely difficult and expensive to replace.  
Several local companies that won LIREDC fund-
ing for new equipment have allocated funds to 
train their workers in these new technologies.

More Healthcare Workers Needed
Demand for healthcare workers on Long Island 
is expected to grow sharply with the aging of 
the Baby Boomer generation.  In fact, health-
care support workers are projected to grow 

the most (25.3%) of any occupational group on 
Long Island between 2010 and 2020.  An ag-
ing population also requires greater assistance 
in managing their everyday activities.  This will 
boost employment of direct-care workers, such 
as personal care aides, who provide a range of 
services to older people.  Employment of per-
sonal care aides is projected to grow by 53.3% in 
2010-2020, an increase of 6,510 jobs.

To further complicate matters, a staggering 
30% of registered nurses on Long Island are 
over age 55.  LIREDC initiatives are underway 
to help prevent a worker shortage in this criti-
cal field.  The Hofstra/North Shore-LIJ Medical 
Scholars Pipeline program, which currently has 
61 enrollees, provides high school and college 
students from distressed communities with 
exposure to a variety of medical fields (e.g., 
medical technician, nursing, emergency medi-
cine).  The local workforce development system 
also provides a variety of training programs in 
healthcare occupations.

Looking Ahead
Like most areas of the United States, the Long Is-
land economy faces a variety of workforce issues 
due to an aging population.  Going forward, the 
collaborative efforts among stakeholders to train 
and retain workers will be critical for the region 
to stay competitive. n

 “One challenge looms on the horizon:                             
the aging of Long Island’s workforce.”

sales to customers outside the local region.  For 
example, we count only 20% of restaurant jobs 
as part of the travel and tourism cluster.  We es-
timate the other 80% are supported by sales to 
local residents, and thus not counted as part of 
cluster employment.

In 2013, statewide cluster employment totaled 
more than 2.8 million, representing about one 
in three jobs in New York State.  Total cluster 
wages were over $277 billion, or just over 50% 
of all wages paid in the state last year.  Cluster 
industries often pay above-average wages.  This 
was true in 2013, when cluster industries paid an 
average salary of $97,500 in New York State, or 
50% more than the state’s private sector average.  
Clusters are also an important source of regional 

exports.  They generated more than $562 billion 
in exports (foreign or domestic) in 2012 (latest 
year available).

Largest Clusters
With more than 620,000 jobs, front office and pro-
ducer services had the most employment of any 
cluster in New York in 2013. The industry with the 
most jobs is corporate headquarters (130,400).  
The cluster also sports an above-average wage 
level ($108,000) because of the relatively high 
wages paid in the corporate headquarters indus-
try.  Altogether, the cluster paid out more than $67 
billion in total wages in 2013, the second highest 
amount of any cluster.  Front office and producer 
services ranked #2 among all clusters in New York 
with $67.8 billion in exports.

Finance had the second highest job count, 
554,100, of any cluster in 2013.  Most finance 
jobs are found in the securities and investments 
(185,300) and banking and credit (160,600) 
sub-clusters.  Finance is also notable because it 
paid out more than $100 billion in total wages 
in 2013, the most of any cluster.  This cluster also 
had the highest average wage, $180,700, largely 
due to the high average salary paid in the secu-
rities and investments sub-cluster ($339,300).  
Finance is also important because it had by far 
the most exports -- $213.7 billion -- of any clus-
ter.  Not surprisingly, this cluster is dominated 
by New York City, which has two in three finance 
cluster jobs in the state.
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Industry Clusters in New York State... from page 2

Travel and tourism ranked third in overall cluster 
employment (391,500) in New York State.  Cluster 
industries with the most jobs are hotels and mo-
tels (83,300), full-service restaurants (61,500), lim-

ited-service restaurants (31,900) and passenger 
air transportation (28,600). Unlike front office and 
producer services and financial services, this clus-
ter has a relatively low average wage ($40,500).  

This reflects, in part, the part-time and seasonal 
nature of many jobs found in the cluster.  Notably, 
the travel and tourism cluster generated $29.7 bil-
lion in exports in 2012.

Summary
Industry clusters are an important part of the 
New York State economy.  They send their 
products and services to other U.S. states and 
other countries around the globe.  These ex-
ports ring up sales that generate fresh dollars 
and help to create new jobs that pay above-
average wages.  

For more information about clusters in New York, 
see labor.ny.gov/stats/nysindclusters.asp. n                                   

by Timothy Glass and David Quickenton

Industry Cluster Jobs
(1000s)

Total Wages
($ billions)

Average
Wage

Regional Exports*
($ billions)

Front Office & Producer Svcs. 623.1 $67.3 $108,000 $67.8

Financial Services 554.1 $100.1 $180,700 $213.7

Travel & Tourism 391.5 $15.9 $40,500 $29.7

Comm., Software & Media Svcs. 245.5 $23.1 $94,100 $58.0

Distribution 239.4 $15.2 $63,300 $50.0

Back Office & Outsourcing 168.6 $8.6 $50,700 $1.9

Information Technology Svcs. 134.9 $15.2 $112,700 $9.9

Industrial Machinery & Svcs. 120.0 $7.7 $64,200 $23.9

Fashion, Apparel & Textiles 68.9 $5.3 $77,500 $16.0

Food Processing 63.6 $2.7 $42,300 $20.0

Materials Processing 62.9 $3.8 $60,000 $25.0

Biomedical 57.4 $4.6 $79,200 $16.8

Electronics & Imaging 47.7 $4.5 $94,900 $13.5

Forest Products 33.1 $1.6 $48,200 $6.5

Transportation Equipment 20.1 $1.4 $67,900 $7.2

Miscellaneous Manufacturing 17.9 $0.8 $47,100 $2.3

Total, All Clusters             2,848.8 $277.7 $97,500 $562.3

*Data from 2012
Sources: Quarterly Census of Employment and Wages; ESD; EMSI

Industry Clusters, New York State, 2013
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REGIONAL ANALYSTS’ CORNER
SOUTHERN TIER
Christian Harris — 607-741-4485
Private sector employment in the Southern Tier 
increased over the year by 400, or 0.2 percent, to 
234,200 in June 2014.  Job gains were largest in 
natural resources, mining and construction (+500), 
leisure and hospitality (+300) and other services 
(+300).  Job losses were centered in manufacturing 
(-400) and financial activities (-300).

WESTERN NY
John Slenker — 716-851-2742
From June 2013 to June 2014, the private sector 
job count in the Buffalo-Niagara Falls metro area in-
creased by 5,800, or 1.3 percent, to 466,800 in June 
2014.  Gains were greatest in educational and health 
services (+1,800), trade, transportation and utilities 
(+1,700), leisure and hospitality (+1,500) and pro-
fessional and business services (+1,400).  Job losses 
were centered in financial activities (-800).

CAPITAL
James Ross — 518-462-7600
From June 2013 to June 2014, the Capital Region’s 
private sector job count grew by 4,400, or 1.0 per-
cent, to 429,200.  Gains were centered in natural 
resources, mining and construction (+2,900), educa-
tional and health services (+1,600) and professional 
and business services (+1,300).  Losses were great-
est in financial activities (-1,100) and trade, transpor-
tation and utilities (-300).

Central Ny   
Karen Knapik-Scalzo — 315-479-3391
For the 12-month period ending June 2014, the 
private sector job count in the Syracuse metro area 
declined by 2,100, or 0.8 percent, to 255,000.  Job 
growth was concentrated in leisure and hospitality 
(+500), professional and business services (+400) 
and other services (+300).  The largest job losses oc-
curred in educational and health services (-1,500), 
natural resources, mining and construction (-700) 
and manufacturing (-600).

FINGER LAKES 
Tammy Marino — 585-258-8870
Private sector jobs in the Rochester metro area in-
creased over the year by 3,000, or 0.7 percent, to 
441,400 in June 2014.  Employment gains were larg-
est in educational and health services (+4,600), lei-
sure and hospitality (+1,500) and financial activities 
(+500).  Losses were greatest in trade, transportation 
and utilities (-1,100), construction (-1,000) and pro-
fessional and business services (-700).
 
HUDSON VALLEY
John Nelson — 914-997-8798
For the 12-month period ending June 2014, private 
sector jobs in the Hudson Valley increased by 8,800, 
or 1.2 percent, to 765,500.  Job gains were strongest 
in educational and health services (+6,400), leisure 
and hospitality (+2,800), professional and business 
services (+1,100) and trade, transportation and 
utilities (+1,000).  Losses were centered in natural 
resources, mining and construction (-1,500) and 
manufacturing (-900).

LONG ISLAND
Shital Patel — 516-934-8533
Private sector jobs on Long Island increased over the 
year by 18,400, or 1.7 percent, to 1,120,900 in June 
2014.  Gains were largest in educational and health 
services (+6,600), trade, transportation and utilities 
(+6,400), natural resources, mining and construc-
tion (+5,100) and professional and business ser-
vices (+2,600).  Losses occurred in financial activities 
(-2,800) and information (-500).

MOHAWK VALLEY
Mark Barbano — 315-793-2282
For the 12-month period ending June 2014, the 
private sector job count in the Mohawk Valley in-
creased by 900, or 0.6 percent, to 149,900.  Job gains 
occurred in educational and health services (+1,100) 
and leisure and hospitality (+600).  Losses were 
greatest in professional and business services (-400), 
manufacturing (-200) and trade, transportation and 
utilities (-200).

NEW YORK CITY
James Brown — 212-775-3330
Private sector employment in New York City rose by 
97,100, or 2.8 percent to 3,530,400 for the 12-month 
period ending June 2014.  Job growth was stron-
gest in educational and health services (+38,600), 
leisure and hospitality (+17,000), professional and 
business services (+16,300), trade, transportation 
and utilities (+16,000) and natural resources, min-
ing and construction (+4,700).  Losses were cen-
tered in information (-2,900).

NORTH COUNTRY
Alan Beideck — 518-523-7157 
Private sector employment in the North Country 
rose over the year by 700, or 0.6 percent to 114,500 
in June 2014.  The largest employment gains were 
recorded in professional and business services 
(+300) and trade, transportation and utilities (+200).
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