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Ensure Correct Reporting

Avoid Underreporting

Department
of Labor

The purpose of this webinaris to help us all correctly report the work we do inyouth programs.

We continue to get guidance from the US department of labor and One -Stop Operating System
(OSO0S) keeps getting modified to comply with WIOA.

We all are changing, adjustingtogetherto meetthe requirements of the law and youth inour
State...first, | want to thank you all for continually learning about correct reporting.

And now | am going to cover some aspects related to WIOA policy and reporting
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- |
§681.460 WIOA Regulations

Local programs must make each of
the 14 service elements available to

youth participants.

Department
of Labor

We all know this.
That the local programs must make all the 14 service elements available to youth.

These elements are describedin the regulations and further clarifications are providedinthe
Training and Employment Guidance Letter (TEGL) 21-16 by the US Department of Labor.

So, in practice, how doesthis requirement translate into OSOS? The purpose of thiswebinaris
to helpus all correctly report the work we do in youth programs.

We continue to get guidance from the US department of labor and One-Stop Operating System
(OS0S) keeps getting modified to comply with WIOA.

We all are changing, adjustingtogetherto meetthe requirements of the law and youth inour
State...first, lwant to thank you all for continually learning about correct reporting.

And now | am going to cover some aspects related to WIOA policy and reporting
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Avoid Underreporting
Comply with WIOA

Local areas should have at least one
offering in OSOS for each of the

14 service elements.

Department
of Labor

T NEW YORK
STATE OF
pppppppppppp

It translatesinto this.

Each local area should have at least one offeringin OSOS for each service element.

Offeringsidentify the service provider, location, the service element type, and service name.
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Availability of Service Elements and Offerings

Local areas should have at least one offering in

OSOS for each of the 14 service elements.

- ' Memorandum
Contractor Grant of Agreement
Recipient/ g
Fiscal Ag ent o Sawsoon E;af:l:})r:lent

These offerings can be provided through contracts, directly by grant recipients/fiscal agents, or
through Memorandums of Agreements (MOAs).

If you don’t have offerings forall 14 service elementsin OSOS, please:
Check offerings for missingelements are available inyourarea and then

Work with your staff that has OSOS permissions to add provider offerings for creating offerings
for the missing service elements.

Anotheraspect to note for correct reportingis
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Service Elements in Regulations Overlap

&

Department
of Labor

f NEW YORK
STATE OF
nnnnnnn Y.

The names of the service elements overlapinthe regulations

but the TEGL spells out exactly what type of services should be reported under which service
element

Let me share an example
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Service Elements in Regulations Overlap

Element 1 as listed in Regs Element 2 as listed in Regs
Tutoring, study skills training, Alternative secondary school
instruction and evidence-based services, or dropout recovery
dropout prevention and recovery services, as appropriate

strategies that lead to completion of
the requirements for a secondary

school diploma or its recognized Elemen_t 4 as “_Sted_ In Regs
equivalent (including a recognized Occupational skill training, which
certificate of attendance or includes priority consideration
similar document for individuals with for training programs that lead to
disabilities) or for a recognized recognl_zed postsecondary
postsecondary credential; credentials...

This is how element1, 2 and 4 are listedinthe regulations. Do you see the overlap?

For example, if you are offeringtraining that helpsyouth achieve a post-secondary credential, it
can be reported underthe Tutoring elementoritcan be reported under the occupational skills
training

To avoid this duplicative and unclear reportingand address the overlapin elementsinthe
regulations, the TEGL 21-16 provides the clarification
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Ensure Correct Reporting

Training/Education

Services that lead to... Report under these elements...
1. Tutoring, Study Skills

1. HS Diploma  ---------mememe oo > Instruction/Dropout Prevention

2. HS Equivalency ----------=-=-====smmmmoooonees + 2. Alternative Secondary

School/Dropout Recovery

3. Postsecondary Recognized ________________
Credential

NEWYORK | Department
............ oflakon

The clarification from the TEGL is that:

If a training or education service aims to lead to a HS diploma, it should be reported under
Tutoring service element.

If it aimsto lead to HS Equivalency, thenthe service should be reported under Alternative
Secondary School service element.

However, ifit the training leads to postsecondary recognized credentials please reportthe
service under Occupational Skills Training service element.

This clarification from the TEGL will avoid duplicative oroverreporting.

| cannot stress enoughthat do not use the regulations fordefiningthe elements, ratheruse the
clarifications and definitions fromthe TEGL for correct reporting.

As part of the follow-up forthis webinarwe will send you definitions of the service elements.

Anotherservice elementto note...
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Integrated Edu./Education Offered Element

Training/Education Report under this elements...
Services ..

Basic academic skills, Integrated Ed./ Education

workforce preparation ... . Offered Concurrently with

activities and occupation workforce preparation

skills offered concurrently activities and training for

a specific occupation

Department
of Labor

....is the Integrated education or Education Offered concurrently with workforce preparation for
a specificoccupationelement

This element overlaps with alternative secondary education, work experience or occupational
skillstraining but if all these are offered concurrently...atthe same time, then only please report

it under Integrated Education element.

There isa nifty chart on page 13 of the TEGL 21-16 that will show you overlapping elements that
is helpful.

Another WIOA policy aspect to rememberfor correct reporting is...
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Occupational Skills Training
Individual Training Accounts (ITAS)

Only OSY can use youth program funded ITAS.

ISY cannot use youth program funded ITAs, but
can be co-enrolled for ITAs in adult program.

NEWYORK | Department
............ oflakon

Under the Occupational Skills Training element.

Youth program funded Individual Training Accounts (ITAs) can only be used for Out-of-School
Youth.

ISY cannot use youth program funded ITAs but ISY olderthan 18 can be co-enrolled into adult
program for ITAs, as necessary.
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15 Youth Service Categories

1 Design Framework Folder

14 Service Elements Folders

Department
of Labor

To assist with correct reporting, early October, the OSOS L2 WIOA Youth Group will be changed.

It will have only 15 Youth Categories or folders. One folderforservicesin Design Framework
that is Eligibility Determination, Objective Assessments and Individual Services Strategy related
service types.

Then the remaining 14 folders or categories will mirrorthe 14 service elements.

This change will be done to avoidincorrect and underreporting of youth service elements. The
incorrect or underreporting happens because youth services are attached to an adult service or
incorrect youth element
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Match Local Service with Youth Service Category

FO||OW}\‘\Z‘\ j/ Z \\J L/

Alternative  |Comprehensive

Leade‘rshi . _
\audl evelopmpent Edu. for C gwdamﬁ? &
= ‘\0‘0 d\(\e“:’s ’{/ ‘Opportunities: < HSE ounselling
sia g\ o MRS
Supportive . / b/ , /U  — e
Services ' 4 4 o
Finaggial uton_ng o LMI Services Mentoring
Literacy S Diplom

~

For this new service type folderstructure to work and once the new Youth Services Types are
availablein OSOS,

your team will need to review yourservice offerings in OSOS and make sure that they are
attached to a correct service type (eitherdesign framework or service element specific to
youth).

For example, if alocal service you are offeringis job readinesstraining

what you will need to decide is which of the 14 service elementsthe job readiness trainingfits
into.

If your job readiness trainingincludestrainingonwork place and team behaviors, it might fit
intoleadership development opportunities as defined inthe TEGL 21-16.

However, if your job readinessisabout career awareness or career exploration, thenyou should
report it under Labor Market Information service element.

So, once the service typesin OSOS are changed, we are requestingyou to double check that you

are using correct youth service types.
Also, what | am trying to get at is...
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Avoid Underreporting of Elements

1 local youth service may include

multiple youth elements.

NEWYORK | Department
............ oflakon

That alocal service you are offering mightinclude multiple elements and You may want to
report a local service for multiple elements.

Now, letus getinto specifics
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Examples of Frequently Used Service Types

Work-Related/Job Readiness Basic Skills

Job Search Workshop Life Skills
Job Search Planning Combined Workplace Learning
Resume Prep. Assistance Academic Learning

Workforce Information Services  Test Administration
Job Development Contact ESL Services

Don’t have (Youth) in these &=

Department
of Labor

On this are listed some frequently used types which are attached to youth inlocal areas. Such
service types don’t have word Youth inthem and they won’t be part of youth service elements

or designframework folder.

So the local service entered in OSOS with service types that don’t have the word youthin them
will not be accurately reported as a youth service and rather underreported.

So to help you match your local services with 14 elementsand design framework we will send
you definitions of these 14 elements as follow-up document to this webinar.

Let us try some examplestogether
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Match the Following (in Chat)

Frequently Used Service Type New Youth Service Type

1. Work-Related/Job Readiness A. Leadership Dev. Opp.(Youth)

2. Job Search Workshop !Svll/iﬁ;;(place behaviors and life

3. Job Search Planning

4. Resume Preparation Assistance B.LMi (Youth) :
[Career awareness, exploration

5. Workforce Information Services and counselling]

Department
of Labor

f NEW YORK
STATE OF
vvvvvvvvvvvv

So, inthe lefthand column, you can see 5 frequently used service types that do not exactly
match with 14 WIOA service elements.

The right-hand column gives you option of 2 service elements thatyou can potential ly match
these frequently used service types. The grey textin bracketsis what the service element

includesaccording to the TEGL definition...itslikea hint.

So in chat please match each frequently used service type with new youth service type from the
right column.

For example, Work-Related/Job Readiness will fitinto Leadership Development or LMI? Which
of these new youth service elements will Workforce Information Services will fitinto?

| will give you some time moment to all to write your responsesin chat. ....(Ongoing
commentary as necessary)

Now letus look at the possible answers
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Match the Following Answers

Frequently Used Service Type New Youth Service Type

1. Work-Related/Job Readiness T > A. Leadership Dev. Opp.(Youth)
2. Job Search Workshop \ LVQIII(IJ;;( place behaviors and life
3. Job Search Planning ‘\‘

4. Resume Preparation Assistance o B. LMI (Youth)

5. Workforce Information Services ) [Career awareness, exploration

and counselling]

Department
of Labor

Here are the possibilities of matchingthat come from the TEGL definitions. Let us go from
bottom to top.

Workforce Information Services seems mostly will fit with LMI as career guidance and
counselling.

Resume preparation assistance, job search planningand workshops, etc., you can categorize
mostly as career awareness, counselling., whichisthe LMI element.

As | mentioned before, Work related/Job Readiness canfitinto leadership developmentorin
LMI or in both based on what exactly you are providing underit.

Just as an FYI: Leadership Development Opportunitiesincludes many more service examplesin
TEGL 21-16, such as beingon Standing Youth Committee, civicengagement, peerinteractions
etc. Onthisslide, we have listed only the relevant hints.

| am repeatingthis...because itis criticallyimportant: At a local level you will need to decide

which local service fits into which of the 14 elements ordesign framework. And whenin doubt
you can always reach out to your program monitor or the youth office.
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Make Certain to Use New Youth Service Types

Frequently Used Service Type New Youth Service Type
: U » A. Alternative Ed. for HSE (Youth)
1. Academic Learning ===

=<
~
~~as
~~o
~~o
~~as
-~

> B. Tutoring for HS Diploma (Youth)

2. (L:omb_lned y\éolr?kpllacz S » C. Integrated Ed./ Education
| earning with Relate Concurrent with Workforce
nstruction Preparation (Youth)

D. Work Experiences (Youth)

f NEW YORK
STATE OF
vvvvvvvvvvvv

Department
of Labor

Anotherexample, academiclearning, could match with alternative ed, ifit is for HSE or Tutoring
if the trainingis for HS diploma.

Combined Workplace Learning with Related Instruction could be integrated education or any
types of work experiences such as on the job training, or internship etc. It depends whatyou are
offeringunderthe frequently used service type.
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Make Certain to Use New Youth Service Types

Frequently Used Service Type New Youth Service Type

. A. Alternative Ed. for HSE (Youth)

-
-
-
-
-
-
-
-
-
-
-
-
-

1. Basic Skills ===
B. Tutoring for HS Diploma (Youth)

2 Life SKills -eroorrrrrrrrrns C. Leadership Dev. Opp. (Youth)
[Workplace behaviors and life
skills]

Department
of Labor

Other examples:

If you are teaching youth basic academic skills for HSE it can be reported under Alternative Edu.
If these academic skills are for HS diplomait should be reported undertutoring element.

However, if you are teaching basic skills related to work place behaviors, it can be reported
under leadership development.

You know what you are offeringthe best, will need to decide underwhich elementitfits.
Life skillsseemstofit into leadership development.
If the local service that you are providingto the youth isabout learning about life skills such as

parenting, cooking, hygiene orothers, it could fitinto Leadership Development based on the
definition of the elementfrom TEGL 21-16.
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Another Current Service Type # Youth Specific

Frequently Used Service Type New Youth Services Type

» A. Objective Assessment (Youth)

1. Test Administration -

.....
~————
~————

B. Leadership Dev. Opp.(Youth)
[Workplace behaviors and life
skills]

NEWYORK | Department
............ oflakon

Anothercurrent service type that we see frequently used and won’t be youth specificis test
administration.

So if youtestingfor let us say measurable skill gains, you may count it underobjective
assessment. Objective Assessment can be done throughout the youth’s participationand along
withinitial objective assessment. It does not create an enroliment.

However, if you are usingthe current testadministration servicestype for NWRC testing, then it

might be better categorized as work place behaviors based testing which is part of leadership
development.
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Email YouthOffice@labor.ny.gov
Another Frequently Used Service Type # Youth Specific

A.What do you provide under

Job Job Development Contact?
Development
Contact B.In future, under which WIOA
service element you might
report it?

NEWYORK | Department
pppppppppppp ofiatior

Job Development Contactis another frequently used service type that is not youth WIOA
elementspecific.

We need your inputon this one...please email youthoffice @labor.ny.gov about what exact
servicesyou provide as part of Job Development Contact and what WIOA youth services
elementyou may categorize Job Development Contactinto
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Complete Reporting...

Design Framework or

Local Service ~ 14 Service Elements

Department
of Labor

So after the service typesin OSOS are changed,

your team makes sure to review yourlocal services, the adult/dw services types you are using
and correctly match your local youth services withthe new youth only designframeworkand 14
service elements.

In OSOS you create appropriate Service Names that your providers would understand and have
new offering IDs for ease of attaching a service

....stillone aspect isremaining for complete reporting
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Complete Reporting...

Design Framework or

1 ~Y
Local Service ~ 14 Service Elements

Write a comment in OSOS
with detalls of the service

Use SENSE model

Department
of Labor

Afterattaching a service to a youth make sure to write a comment in OSOS about what exact
service was provided

And don’t forgetto use the SENSE model to organize the comments. SENSE model tells how to
write quality and effective comment with S forsituation, E for evaluation, N for next steps, S for
sufficientinformationand E for employmentrelated. As part of the follow-up for previous
webinaryou would have gotten information about the SENSE model and we willincludeitin
follow-up this time too.
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Correct Elements Reporting...

Case management should not be
reported as one of the

14 Youth Program elements.

NEWYORK | Department
............ oflakon

Just a quick reminderthat the TEGL 21-16 also stresses that the case managementshould not
be reported as one of the 14 program elements. Case managementis part of design framework
under WIOA and it is expected that you manage the case from the from recruitmentto follow-
up to ensure achievement of outcomes and goals setin the Individual Service Strategy.

| will quickly summarize the points we discussed for correct reporting...
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For Correct Reporting...

Have at least one offering for each element.

Department
of Labor

Please make sure that you have at least one offering foreach elementin OSOS in your area
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For Correct Reporting...

Have at least one offering for each element.

Services aiming for HS Diploma/Equiv./Postsecondary
Credential are reported in 3 separate elements.

NEWYORK | Department
pppppppppppp ofiatior

Training and education services that have a different goal (whether HS diploma, equivalency or
post-secondary) need to be reported under separate elements.
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For Correct Reporting...

Have at least one offering for each element.

Services aiming for HS Diploma/Equiv./Postsecondary
Credential are reported in 3 separate elements.

Youth program funded ITAs only for OSY.

NEWYORK | Department
oooooooooooo ofiatior

Only OSY are eligible foryouth program funded ITAs
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For Correct Reporting...

Have at least one offering for each element.

Services aiming for HS Diploma/Equiv./Postsecondary
Credential are reported in 3 separate elements.

Youth program funded ITAs only for OSY.

After new Youth Service Types are in OSOS, match local
services with the elements and framework.
4!‘;5‘?‘3!“" Department
““““““““““ of Labor

So after the new youth servicestypesthat mirror the elementsare available in OSOS, please
make sure to match all the local servicesto the youth elementsand design framework services.
If you have created an offering with an adult/dislocated workerservice type or a service type
thatis not Youth, it will not get reported as a youth service.

Now | am going to request our OSOS expertsto show you the details of reportingin OSOS.
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Pronadear Natail il Saarch
- e ——— R W ——
a Service Type -- Webpage Dialog

ﬁ H - Service Type
: /L2 WIOA Youth Services {mummmmn
Location A

o I y L — Design Framework m——
ayuga
i | l [ lintake and Eligibility Determination (Youth) _

Provider Infos o [|objective Assessments (Youth)

Provider Nam|)| | L [] Development of Individual Service Strategy (1SS) (Youth)

Provider Statu\ [y — []Update of Individual Senvice Strategy (ISS) (Youth)
Senice Tyl L Adult Mentoring Element

L] Alternative Secondary School/Dropout Recovery for HS Equivale ncy Element
l_

. com prehensive Guidance and Counseling Bement
_J Entrepreneurial Skills Training Bement

L) Financial Literacy Education Hement

- Follow-up Services Bement

mi L] Integrated Ed./Education Conc urrent with Workforce Preparation Bement
rovide :
|- Labor Market and Employment Information Hement

L) Leadership Development Opportunities Hement

Good Morning everyone! The screenthat we are lookingat right now is a preview of the way
the L2 WIOA Youth Services are going to look in OSOS. As youcan see we have reorganized the
way you will see the servicesin OSOS. We are planningto implementthese changesbeginning
Monday, October 2nd,

| just wanted to take a minute to go through and explainthe set-up or hierarchy of the folders
that you are lookingat. OSOS servicesare organizedintothree hierarchies. The firstisthe
Group. Inthiscase the Group that we are lookingat is the L2 WIOA Youth Services. Within that
folder, there are now 15 Categories. As Juie discussed earlier, these Categories will now mirror
the WIOA Youth 14 Elements with one other Category that encompassesthe Design Framework
Service. Within each of the Categories or WIOA Youth Program Elements are the Service Types
or the check boxesthatyou will select when enteringthe Program Service Type foryour
customer.

You will also notice that we have removed several other categories that you can currentlyseein
0OSO0S. As Juie stated earlier, the service types that were removed were done so because we
now must determine which of the fourteen elements those servicesfitinto.
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~

= Service Type -- Webpage Dialog 2

Service Type

I L2 NEG Specific Services
L2 State Funded Programs
L2 Trade Act
112 Training
—J L2 WIOA Youth Services
L L] Design Framework
- Aduit Mentoring Element  (u——"
l— [ adutt Mentoring (Youth) e
-3 arternative Secondary SchooliDropout Recovery for HS Equivalency Element
L I com prehensive Guidance and Counseling Element
L] Entrepreneurial SKills Training Element
S Financial Literacy Education Element
] Follow-up Services Element

| I Ao o s = Ao an ame_ &

| also wanted to point out that all the WIOA Youth service types can now be identified by the
(Youth) in parenthesis. If there isno Youth in parenthesisindicator, thenit is not a youth service
that you are selecting. This isespeciallyimportant when you use the keyword search featurein
0SO0S. Forinstance, if a staff person were to do a keyword search for Follow Up, there may be
several optionsthat come up. Youth providersshould only pick the service types that are
designated with the word Youth and have the word Element at the end.
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PROVIDER EMPLOYER STAFF
Customer Search Custom er Detail Comp Ascsess Services
Yarbor, Paul SSN: **>*0955 OSOS ID: NY014365147
[<<] <[Agency Info] A chievem ent Objectives JElALa ] Service History | Enrolim ents ] outcom es | &m pl. Outcomes | Trng. Outcom] > |>>)
Detail Funding

ﬁ Service Name Accounting A Level Source Obligated | Actual Oblig#
Senice Desc. | WB  [WIGAYouth Local$ 1.00 0.00 :

Senice ID 121449

‘ Service Type Occupational Skills Training (Youth)

Provider Name Brockport State College

Location Name Brockport State College

Provider ID| 5253 Offering ID | 127877
Plan Start Date| 0308/2017|  Plan End Date| 0s/ 122017,
Acual Start Date| 09 08/2017|  Adual EndDate| | Total Funding _Add | Edt | Delete|
Completed Successfully Petition #
Next Contact Date| | RR Event#| v
Program Service Type | Youth Services v | Incumbent Worker Training I—VI
Part Time Learn. e Distance Learn. v v
Provider Name Service Name Actual Start Datf Actual End Dat| Program Swvc Type

Brockport State College Accounting Youth Services
[]| FMS Private Industry Council Y - Mentoring 08/25/2017 Youth Services

Once you have selected yourservice type, you will be brought back to the Servicestab where
information about the service will be entered. |just want to take a minute to explain some of
the fieldsthat we will see here.

The firstthing that | want to point out is the Service Name and you can see the top arrow is
pointingto that. Thisis a free formtextfield and the Provider can decide what the offering will
be called. This will not affectany performance or reporting. The nexttwo arrows are the most
important pieces whenit comes to reporting. The second arrow, the Service Type isthe WIOA
Youth Elementthat is being provided. The Program Service Type isthe third arrow down.
When working with a youth customer, you will always select Youth Services or Follow up for the
Program Service Type. With regard to reporting, this selection determinesthatit counts for
youth services.
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Detail
s P/ Start Date[ 08/25,2017]  Plan. End Date| 08/31/2017)
s ctual Start Date Actual EndDate] |
Completed Successfully
[Next Contact Date| |

Program Service Type| Youth Services V|
Part Time Learn. Distance Learn. Ii
F*ragram| v|

Minimum Haursl:l Mumber of Weeks
O* et |
naics| ] NAICS

Min. Prog. Agreed| |

—Achu. Objective | learn job readiness shils I"‘i-""| vl o i NEW YORK

Staff Assigned| DEQ, JUIE Change | =

Department
of Labor

There are a few other fields thatinformation needsto be added in whenyouth providers are
enteringservices. For youth customers, the Plan Start Date, Plan End Date, Actual Start Date,
and Achievement Objective needto be entered to attach the service and save the record.

The other thing that | wanted to point out here is the Next Contact Date. If the Actual Start
Date for the service is after the current date, you will not be able to fund the service. This Next
Contact Date can be a very helpful tool to use as a reminderto fund the service whenthe actual
training date arrives. This will generate a message/reminderto the staff person’s Inbox and
then they can go back inthe record and fund the service.
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Detail
senice Desc.
Service ID 121445
‘ Senvice Type DccupathnaI Skills Training (Youth)
Pravider Mame Brockport State College
Location Mame | Brockport State College
FProvider ID 5253 Offering 1D 127877
Plan. Start Date| 09/08/2017 Plan. End Date| 09/12/2017
Actual Start Date Actual End Date
Completed Successfully
NextContactDate| |

Program Semvice Type | Youth Services V|

Part Time Learn. Distance Learn.

‘ Program| Youth [TA Waiver v| || =8

i
|

Department
of Labor

I
<
L

¢

=

So just to quickly recap, when adding a service fora youth customer, you are always goingto
selecteitherYouth Services or Follow up for the Program Service Type. Many providers have
asked the question of how they would entera youth that isin an ITA training. The only way that
this can be done currentlyis to select Occupational Skills Training for the Service Type. For the
Program Service Type, you will need to select Youth Services. Do not selectITA Training because
this option will not properly report that the youthiis receivingan ITA training. To indicate that
the youthisin an ITA, use the drop down nextto Program to select Youth ITA Waiver. Following
these steps will allow you to fund the service with Youth Funds and ensure that the serviceis
beingreported appropriately.
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PROVIDER EMPLOYER
Customer Search Customer Detail Comp Assess ervi CareerZone
Yarbor, Paul SSN: **-*0966 0OSO0S ID: NY014365147
 ———————————————— - e ——
[<<] <] agency info] Achievem ent Objectives JEaLa] service History | Enrolim ents | outcom es | &m pi. Outcomes | Trng. outcom| > ||
Detail Funding
Part Time Learn. v Distance Learn. | v Los T Obligated | Actual
B ~
Program| Youth ITA Waiver v % (WiB  [WIOAYouth Local$1.00  [$0.00
Minimum Hoursl:l Number of Weeks
O’NEI Accountants M
NAICS NAICS
Min. Prog. Agreed |
Achv. 0bje::ﬁve| leam job readiness skills V|
Staff Assigned DEO, JUIE Change | =
WIB Assigned NYSDOL -CO Total Funding Add | Edi | Delete
Agency Department of Labor Change Petition # I
Office NY9999 L RR Event #| M
Orig. Obligation Total Obligation $1.00 Incumbent Worker Training v
Offering Cost| 5100 | Actual Cost | v
Provider Name Senvice Name Actual Start Datd Actual End Dat Program Svc Type
Brockport State College Accounting Youth Services
]| FMS Private Industry Council Y - Mentoring 08/25/2017 Youth Services

Here you can see that we indicated the youth was in an ITA, we were able to save the service,
and then fund the service with WIOA Youth Local Funds. Currently, thisis the only work around
that we have to fund an ITA with WIOA Youth funds and ensure that it is reported correctly. Ina
coming version of OSOS, this will be corrected, but fornow, forreporting purposes, this isthe
only way that a Youth ITA should be entered. Once the change is made we will provide
additional guidance.
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Customer Search

PROVIDER

Customer Detail

EMPLOYER

Comp Assess

Yarbor, Paul

SSN: =*>.0935

0505 ID: NY014365147

CareerZone

' Detail
Service Name Follow-up Services (Youth)
Senvice Desc.

Senvice ID 138560

‘ Senvice Type Folow-up Services (Youth)
Provider Name CSS Workforcs New York

Location Name CSS Workforce New York
ProviderID 78453 |

Offering ID| 138167

Program Senvice Trpa[ Folow Up -
Part Time Leamn. | Distance Laam.l

" Funding

WiB

[<<] < Agencyinio] Achievement Objectives Il service Wistony | Enroliments [ Outcomes | Empl Outcomes | Trng. Outcom €3]

Wl
Wy

Plan. Start Date| 10/02/2017)  Plan. End Date| 10/03/2017]
Actual Start Date Actual EndDate] | Total Funding _Add | Edi | Delete
Completed Successfully| ™| Petition #
Next Contact Date RR Event #| M
v Incumbent Warker Training v

Provider Name

Senvice Name

Actual Start Datf Actual End Dat]

Program Svc Type

Riverside Enterprises - Rensselaer AR

Leadership Development

09/30/2016

Youth Semvices

Riverside Enterprises - Rensselaer AH 06/30/2016 09/30/2016 Youth Sernvices

O
L

Work Experience

As | mentioned earlier, you will almost always use Youth Services as the Program Service Type
when attaching a service. The exceptiontothisiswhen youare entering Follow-up services.
Staff are required to provide follow up services to youth forone year after the last serviceiis
provided. To record Follow up services, you will need to select the Follow up Services Element
as your Service Type. You will thenselect Follow up for your Program Service Type. This is
selected because providing follow up services should not create or extend an enroliment. Once
you attach the service and save, you can then fundthe Follow up service with WIOA Local Youth
Funds.
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Finally, | just wanted to reiterate whatJuie said earlier. Local areas are requiredto provide all 14
elements. The way providerofferings are created has not changed. There are a limited number
of individualsin each local area that have these permissions. It isimportant that you work with

your partner who can add new offerings to ensure that there is an offeringavailable foreach of

the new service elements.

| also wanted to mention that offerings can be searched by their OfferingID number. A best
practice for staff working with youth customers would be to keep a cheat sheet of offering ID’s
used by a given providerto make it easierto select the appropriate service when entering data.

I am now goingto pass itover to Jon Wing to discuss the Performance Measures.

Youth Issues Webinar September 2017 Page 35 of 65



Primary Indicators of Performance

Youth Education and Employment in the:
« 2nd Quarter after Exit Quarter
« 4t Quarter after Exit Quarter

Median Earnings
Credential Attainment

Measurable Skill Gains

Department
of Labor

Effectiveness in Serving Businesses i;

Unlike WIA, Adults, Dislocated Worker and Youth are all held to almost the same 5 measures
under WIOA. Effectivenessin Serving Businessesis notsplit by program.
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Education and Employment Rate

2"d Quarter After Exit
4th Quarter After Exit

Participants without SSN are not excluded!

NEWYORK | Department
............ oflakon

Employment or Education in the 2nd/4th Quarter after Exit

ALL exiting participantsincluded in denominator, not just those unemployed at
enrollment

For Youth, placementin education also counts for these measures, not for Adults and
DW

Participants without SSN are NOT excluded from wage based measures. This is a big change

from WIA. These participants must have supplemental wage data entered to count positivelyin
these measures!
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Median Earnings

Wages in 2"d Quarter After Exit

Participants without SSN are not excluded!

Department
of Labor

T NEW YORK
STATE OF
nnnnnnnnnnnn

Median Earnings
Wages in 2" Quarter after exit, the denominatoris the number of participants
employedinthe 2" quarter after exit.
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Credential Attainment

Education or Training (no OJT or customized)

Attain industry recognized credential, certificate,
or HS diploma/ equiv.

Within 1 year of exit

Participants achieving HS diploma or equiv. = employed or
enrolled in education within 1 year of exit e

Department
of Labor

nnnnnnnnnnnn

Credential Attainment
Denominator: Participants enrolled in an education or training program (excludingthose
in on-the-job trainingand customized training)

Numerator: Those who attain an industry recognized postsecondary credential,
certificate of completion or certificate approved by the NYS Education Department (SED)
or another State agency, or a secondary school diploma or equivalent within 1year of
exit

If the participantattains a secondary school diplomaor equival ent, the participant must

also be employed orenrolledinan education or training program leadingto a
postsecondary credential to count positively
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Measurable Skill Gains

Education or Training

Achieve measurable skill gains toward credential or
employment:
EFL gain if below postsecondary level
Diploma Equivalent
Transcript or Report Card
Satisfactory Progress Report
Passage of an exam

NEWYORK | Department
PPPPPPPPPPPPP of Labor

Measurable Skill Gains
Denominator: Participantsare inan education or training program that leadsto a
recognized postsecondary credential or employment

Numerator: Those who are achieving measurable skill gains toward such a credential or
employment.

Achievementof at least 1 educational functioninglevel by a participant whois
below postsecondary level

Attainment of a secondary school diplomaor equivalent

Secondary or postsecondary transcript or report card that meets the academic
standard

Satisfactory or better progress report towards milestones froman employeror
training provider

Successful passage of an examrequired foran occupation or progress in attaining
skillsforan occupation

Youth Issues Webinar September 2017 Page40 of 65



Effectiveness in Serving Businesses

Pilot Measures: choose 2 of 3
Repeat Business Customers*
Business Penetration Rate*
Employee Retention

Department
of Labor

Effectivenessinservingbusinesses
USDOL proposed 3 pilot measures. States can choose 2 to report

Repeat Business Customers: % of Businesses Customers Servedin current
program year as well asthe past 3 program years.

Business Penetration Rate: % of Businesses Statewide (determined by Quarter
Census of Employmentand Wages (QCEW)) who are receivingservices.

Employee Retention: DOLParticipants who are employedinthe 2" quarter after
exitwho continue to be employed by the same businessinthe 4t quarter after

exit.

NYS chose to report on Repeat Business Customersand Business Penetration Rate
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FROVIDER EMPLOYER

Customer Search Customer Detail Comp Assess
Yarbor, Paul SSN: **-** 0955 0SOS ID: NY014365147
[SY < zercy mie | chievement Oeitves | service= servee ety rvoim ente R sttt o o Oucome=] 7 Gutcom! > T
Employment Employed in Quarter after Exit
O’NelTilIe|:| 0Nt Ttes | Employed  Determinafion Method
Recalled By Layoff Employer| v | IstQrr hd hd |
Employment Training Related v 2nd Ctr hd hd |
Employment Non-Traditional v 3rd Q"| hd ” hd ‘ _I
Employed in Federal Contractor Job 4th Cir h i |
5th Qtr v v |
Education & Training Youth Outcomes
Education Level at Exit‘ v us at Exit .
Entered Advanced Training| v . Vv | (14-24)
Entered Post.Secon dary\ ) |S|:hool Status in Quarter after Exit ~ |
Attained Credential v
Type of Credential | v
Date Aftained|
| Program Type | Enr. Date | Enroliment Office | Exit Date | Exit Office | SA |
] 1WA 06/15/2015 |Rensselaer Co Dept of Employ & Train Yes

Common Measures |t]b.-15;"2l]15 Rensselaer Co Dept of Employ & Train |

This is the screen as it appears for Youth customers. General outcome details like Education
level atexitcan be entered here but more detailed outcome information should be recordedin
the employmentand training outcomes tabs.
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PROVIDER EMPLOYER
Customer Search Customer Detail Comp Assess . Services | L[c CareerZone
Yarbor, Paul SSN: #***0955 0SO0S ID: NYD14365147
[<<] <[Agency Info] Achievem ent Objectives | Services | service History JEsl LWL L] Outcom es | Em pi. Outcomes | Trng. Outcom| > |>>)
— Enrollment Info Exit Info
Program Type| Commaon M | I—
Enrollment Date 06/ 15/2015 | Enrolled in Education eason | V|
Enrolling Service Name| Work Experience | 3rd Qtr Exclusion
Enrolling Senice Type Work Experience Opportunity (Youth Only) | Exit Admin |
Enrolling Admin  Wiliams, Brian | Exit Office. |
Enrolling Office’ Rensselaer Co Dept of Employ & Train |
Staff Assisted Yes Transaction Date’i
Employment Status| Not Employed V| Transaction Admin| |
First Youth Senice Date 06/15/2015 oics 01 Transaction Orlil:e| |
| ProgramTwe | Enr Date | Enroliment Office [ Bt Date | Eiit Office [sal

Moving to the Enrollmentstab this iswhere data entry for the Credential Attainment measure
will take place. To enroll a customerin this measure Common measures must be selected under

Program type and Enrolledin Education must be set to YES under Enroliment Info.
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[2<] <]Agency info[achievement Objectives | services [ service History | Enrolim ents | outcom es [ IR ) Trng. Qutcom| > [>>]

Employment
a Characteristics
) -7 V. esartbate | (e Tiaining Related| v/
|
|

<

Employer ElNﬂDl:l Mﬁl Non-Traditional
EmployerName| Hired ByLayoﬂ
NACS| NAICS Lookuy R
City| | State| hd |Zip Work Based

0S0S Job |D|:| Externalii#b ID l:ISupervisor Training
Seeker Senvice ID Employment Sei Disaster Relief
Work Seﬂing| V‘ M _ Ui Covered
Manual Wages | Fringe BEnEﬂlS

Start Date Employer Name Employer EINID NACS

. | |

‘ Add Quicome Delete Ouicome Outcome Details Print List

The firstnew tab we will look at is Employment Outcomes. Most of the fields are pretty self -
explanatory but there are a few that I'd like to highlight. Itis importantto note that in order to
add an employment outcome and enterinformationinthe fields, you will need to select “Add
Outcome” at the bottom of the screen. The only required fields are Type and Start date but we
do recommend entering as much information as possible to ensure the customer’srecord is as

accurate as possible.

To the right you will see Job Characteristics- these are details about the customers employment
type that should be documented.

Training Related: was training provided that led to thisjob

Non-Traditional: occupation where one genderis <25% of employed persons
Hired by layoff: customerwas hired by company that laid them off

FCJL: Federal Contractor Job Listing

Work Based Training: Registered Apprenticeship, OJT, Incumbent Worker Training,
Transitional Job

Disaster Relief: Any hiring associated with disasterrelief employment grants

Ul covered:Is a job covered by Unemployment Insurance

Fringe Benefits: does job offervacation, retirement, etc

The employerlookup button-this can be usedif the EIN of the customers new employeris
known. Entering the EIN and using the lookup button will autofill Employer Name, City, State,
ZIP. The NAICS lookup works the same way- enterthe numerical code and the code title will fill.
There are a few other buttons that we will coverin a few minutes
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"PROVIDER "EMPLOYER
Customer Search Customer Detail Comp Assess Links CareerZone
Yarbor, Paul SSN: **-**0955 0OSO0S ID: NYD14365147
[<<] <[Agency info] Achievem ent Objectives | Services | Service History | Enrolim ents | Outcom es el dBl U Trng. Outcom| > [>>)
Employment
#Tye EndDate| | Characteristics
Mlitary Branch| v| — Training Related
Employer EINnDI:| e Lookup| | Non-Traditional
Employer Name| | Hired By Layoﬁ
NNCS|:| NAICS Lookur FCJL Job
Ciy |state| v|zp)| B
OSOSJOleI:I External Job ID I:ISupewisor| | Disaster Relief| V|
Seeker Service ID Employment Services | Ul Covered
Work Seﬂing| v| G Fringe Benefits
Manual Wages
Start Date Employer Name Employer EIN/ID NACS

There are a few differentemploymenttypes- Unsubsidized Employment, Registered
Apprenticeship, and Military. They don’t alterthe tab much but there are small differencesto
each selection. The first type is Military. The only change to thisselectionisa newfield forthe
branch that the customerhas entered.
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"PROVIDER "EMPLOYER
Customer Search Customer Detail Comp Assess CareerZone
Yarbor, Paul SSN: ****_0955 0SO0S ID: NY014365147
<] <] Agency info| Achievem ent Objectives | Services | Service History | Enrolim ents | Outcom es Sl il lt D) Trng. Outcom| > |>>)
Employment
317 5[ Registered Apprenticeship g EndDae| | Characteristics
RAPIDS I:I M Training Related
Employer END[ | Employer Lookug| | Non-Traditional
Employer Name| | Hired By Layoﬁ
NNCS|:| NAICS Lookug FCJL Job
ci| | state| v |zip| IR
0S0S Job ID I:I External Job ID I:I Supervisor | | Disaster Relief
Seeker Service ID Employment Sewices | U ©arees)
Work Selling| V] el Al el
Manual Wages
Start Date Employer Name Employer EINJD NACS

The second employmenttypeis a Registered Apprenticeship. RAPIDS stands for Registered
Apprenticeship Partners Information Data System and is not currently used for data entry in NY
but it will appear so we wanted to make you aware of it.
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PROVIDER EMPLOYER
Customer Search Custom er Detail Comp Assess Links CareerZone
Yarbor, Paul SSN: ****0955 OSO0S ID: NYD14365147
(<] <] Agency Info] Achievem ent Objectives | Services | Service History | Enrolim ents | Outcom es el Ll Trng. Outcom| > |>>|
Employment
E EndDate| | Characteristics
Self Em ployed Training Related _
Employer EIN-"ID Errployel Looku Non-Traditional
Employer Name | | Hired By Layoﬁ-
NAcs| | NAICS Lookuf FCJLJob| V|
: - Work Based
C v
|ty| |Slate| |Z|p| | Training
N T Y T P o e
Seeker Senvice ID Employment Sevices | Ul Covered
Work Seﬂing| vi gL Fringe Benefits| V| -
Manual Wages
Start Date Employer Name Employer EIN/ID NAICS

The last employmenttype is Unsubsidized Employment. The change in thisscreen is whether
the customer is self-employed or not. Althoughit is not requireditis recommended that staff
collectas much information as possible.
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[<=] <] Agency Info [ Achievement Objectives | Services | Service History | Enroliments | Outcomes Il Be L B Trng. Outcom| = ||
Employment
Characteristics
o Type| v| estartpbate] | Endpae | Training Reltated] /|
EmployerENAD| | EnployerLookup| |

Non-Traditional
Empbﬁ:‘:zs | Hired ByLayoff| V|
. MNAICS LCIGkIJ|: F(:JLJOD
City |state | ~|zip| | WorkBased——

Q0s0os JObIDI:I External JoleZlSupeMsor| | Training
Seeker Senice [D Enployment Sevices | - ' f
ork Set | v| Audit UICouered
f ng Manual Wages | Fringe Benefits

Start Date Employer Mame Em ployer EIN/ID NAICS

)

By clickingon the Employment Services tab in the new Employment Outcomes tab you can
associate previously scheduled services with an outcome.
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EMPLOYER
Comp Assess _ Services [

Yarbor, Paul SSN: =*-*0955 OSO0S ID: NY014365147

<[ =] gency nfo[ Achievemant Objectives | services | service History | Enrolim anis | Outcom es Jili el ubol] Trng._Outcom| > ||

Employment

FROVIDER
Customer Detail

Customer Search CareerZone

£ Employment Services — Webpage Dialog - - - - - ——

Employment Services

Actual End Date Prog Svc Type

Provider Name Service Name Actual Start Date

‘Yomﬁ Services

M 12609423 Finger Lakes Youth Contractors  |Work Experience-Youth Only_ 0 2017 _
[[1/12545805 Riverside Enterprises - RensselaeWork Experience 06/30/2016 09/30/2016
O ‘ 11108912 Riverside Enterprises - Rensse\adWcrk Experience 06/15/2015 09/30/2015 ‘Youm Services

= T e T T T
hSlaﬂ CARSTENSEN Ill, POUL | Office: NY9999 | | Security: Delete  |09/15/2017 i

When you press employment services button, select the correct service, click OK, and the
service will populate the SeekerService ID Field.
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[<=] <] Agency Info [ Achievement Objectives | Services | Service History | Enroliments | Outcomes Il Be L B Trng. Outcom| = ||
Employment
Characteristics
o Type| v| estartpbate] | Endpae | Training Reltated] /|
EmployerENAD| | EnployerLookup| |

Non-Traditional
Employer Name| | ired ByLaonT
nacs| | NAICS Lookur FCJLJob-
city |state | ™ zip| | | work Based——

0s0s JODlDI:I External JoleZlSupeMsor| | Training
Seeker Senice ID Erployment Sewvices | | DISaSterRel ef v
'u"ubrkSem'ng| v| Audt | _ S —
Manual Wages | _ Fringe Benefits

Start Date Employer Mame Em ployer EIN/ID NAICS

)

You can also enter wage data related to the employment outcome by usingthe Manual Wages
button.
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Manual Wages
Em ployer EINAD

Employer Name
NAICS
s\\age EamedDate| | P_ atr
ﬂ eSalaryunitl V]
Salary per Unit

Number of Units

@Manual Wage Amount
Notes

Created

Staff | CARSTENSEN [l POUL

Attachment
Upload | |

Wage Eamed Date| Wage Amount
_ |

Office | NY9999
Date
Last Modified
Staff
Office
Date

Notes Date Modified

Data entered here will counttoward the Median Earnings performance measure. Note that only
customers without an SSN will have data taken from this screen. As Jon mentioned thisisthe
only way that someone without an SSN will be entered into the measure - all other median wage

calculations will still be done through wage matching in OSOS.
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Employment

;

Add Qutcome | Delete Outcome | Outcome Details g

Save | Custorrer Detail | Comrmp Assess | Cormments | Check Labor Market | nformation |

Characteristics

Type| V| estrtpate] | Endpate] | Training Related| V]
EmployerENAD|_ | EmployerLookug| | Non-Traditional| V|

Employer Name| | _ =

nacs| | NAICS Lookur HireaByLayor__ |

FGJLJob| V]

city| state | v |zpp| ok Based
0sosJobiD[ | Exemalsobi|  |supemisor| | Training

Seeker Senice 1D Ermployment Senvices | Disaster Rel ief

N vi | Ul Covered V|

e | Fringe Benefits| V|

Start Date Employer Name Employer EINAD NACS

At the bottom of the Employment Outcomestab isa button labeled Employment Outcome
Details. In terms of performance you will still enterdata forthe “Employed after 2" and 4t
Quarter after Exit” measure here for Common Measures enrollments. The employment type,

start date, and end date will autofill fromthe previousscreen.
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Hours PerWeek Part Time | ™| salary | | salary U nit v
O*Net CrNet
Job Title
Skill Gain
f Type
[l EFL Gain via Credits or Carnegie Units towards HS Diploma or Equivalent
Contact Info Secondary! PSE Transcript/Report Card
Training Milestone
DAl 5. Progression
Name
Role v
I Method | v|
Attachment
Upload | |
Notes
Audt
Effective Date | Still Employed? Skill Gain Type
i
L
W |
J—ﬁm{w Department
OPPORTUNITY. of Labor
Add| Delete | Print List N

Employment Outcomes Detailsis where you will document skills forthe Measurable Skills Gain
performance measure. You will needto click Add at the bottom of the screento enter
informationinthe fields. There are multiple skills gains types but Skills Progressionis the one

that is most closely related to employment outcomes. We will cover the other types in training
outcomes.
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() Share Browser Webfx ~
PROVIDER EMPLOYER
Customer Search Customer Detail Comp Assess . Services | L[| CareerZone
Yarbor, Paul SSN: ¥**0955 OSO0S ID: NY014365147
[<<[ <Jency info A chievement Objectives | services | seruce istory | Enrolim ents | Outcom es | &m i Gutcom es JRCRIELET] > 1o
~ Training/Edh i — Created
egory | Secondary Education Slaﬂ’i
@Type
High School Diploma ofice
#Enroll Date | GED or HS Equivalency
. Continuation or Aternative School Date é
Att t Status
Major/Pragram | | | LastModified
DegreefCert/Cred. | | safl
= | | Office
Seeker Service |D| | | | Traiing Serv'v:esl Date ’7
Type SchoolAnstitute Enroll Date Affainment Status
B
Add Outcome I Delete Outcome: I Outcome Details I Print List |
Save | Customer Detail| Comp Assess | Comments | Check Labor Market Information |
lSlaﬁt CARSTENSEN IIl, POUL | Office: NY9999 | Unsaved Changes | Security: Delete |09/15/2017 '

Moving to Training outcomesyou can see there are significant differences fromthe employment
outcomes page. Training/Education outcomes are sorted by category, the first of which is
Secondary Education. The three Secondary Education outcome typesare HS Diploma,
Equivalency degree, or Alternative school. You must enteran enrollment date and attainment
status for this category, and it is recommended you entera completion date when applicable.

Youth Issues Webinar September 2017 Page54 of 65



S EE——-—————.

[<<[ <ency Info] Achievem ent Objectives | Services | Se rvice History | Enrolim ents | Outcom es | Em pl. Outcom es Judac etk L] > [>>)

Training/Education Created
@Category | Post S dary Educati hd
ez i ocoes |

wType

AA or AS Diploma/Degres Office
«Enroll Date | BA or BS Diploma/Degrea

. Graduate/Post Graduate Date

wAftainment Status

Major/Program | | Last Modified

Degree/Cert/Cred. | | -
Schoolinstitute | | Office

Seeker Service ID Training Services |
Date

Type Schoolfinstitute Enroll Date Aftainment Status

The second category is Post-Secondary Education. There are three outcomes, all corresponding
to the type of diplomathe customer is trying to attain.
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PROVIDER EMPLOYER
Customer Search Customer Detail Comp Assess . Services | |M\T
Yarbor, Paul SSN: **-**0955 0SO0S ID: NY014365147
<] <Jency info [ achievem ent Objectives | services | service istory | Enrolim ents | outcom es [ &m pi. outcom es JUECICTELET > T>>)
Training/Education Created
OCategory| Occ Skills/Advanced Training V|
Staff
@Type
Occupational Skills Licensure Office
wEnroll Date | occupational Skills Certificate
. Other Recognized Diploma, Degree, or Certificate Date
@Aftainment Status V]
Major/Program | | | Last Modified
Degree/Cert/Cred. | | s
Schoollnstitute | | Office
Seeker Service ID Training Services |
Date
Type School/lnstitute Enroll Date Attainment Status

The last type is occupational skillstraining. Italso has three types: occupational skills licensure
(form of governmentregulation requiring a license to pursue a particular profession or vocation
for compensation), occupational skills certificate (given within the context of a license), or Other
recognized diploma/degree/certificate.
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[<<[ <Jency Info [Achievement Objectives | Services | Service His tory | Enrollments | Outcomes | Empl. Outcomes JULERETELET > > |
Training/Education Created
@ Categol v
egory| | Staff
T v
we| | Office
<«Enroll Date |:| Com pletion Dale|:| Date
#Attainment Status | v/
Major/Program | | Last Modiified
Degree/Cert/Cred. | | starr
Schoolnstitute | | office
Seeker Senvice ID Training Sewices |
Tye Schoolinsttute | Enroll Date Attainm ent Status
[ ) |

The training services button in the middle of the screen functions the same as the employment
services button-any related training service can be linked to a training outcome this way.
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[<<] <ency info| Achievem ent Objectives | Services | service History | Enrolim ents | Outcom es | Em pi. Outcom es Ju Ao T LAY 5 >

Training/Education
@ Category | hd |

@Type |

sEnollDate[ | completion Date| |

wAftainm ent Status

In Process - no intended credential
Major/Program | In Process - intended credential pending
Completed - attained intended credential
Degree/Cert/Cred. | completed - did not attain or intend credential
. Incomplete - did not attain orintend credential
Schoollnstitute

Seeker Service ID

Training Services

Created

Staff
Office
Date

Last Modified

Staff
Office
Date

Type School/lnstitute Enroll Date Attainment Status

For any outcome category, the attainment status field mustbe filled in. There are five

attainment statuses:

In Process, No intended credential

In Process, Intended credential pending
Completed, attained intended credential
Completed, did not attain or intend credential
Incomplete, did not attain or intend credential
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[<<[ <Tency Info | Achievement Objectives | Services [ Service His tory] Enrollments | Outcomes | Empl. Outcomes JULIRETIEELEN > 1)
Training/Education Created
@Categol AV
0 W| | Staff
oT v
we | | Ofiice
sEnroliDate| | completonpate| | Date
@Aftainm ent Status | v
Major/Program | | Last Modified
Degree/Cert/Cred. | | staf
Schoolfnstitute | | ofice
Seeker Senvice ID Training Sewices |
Date
Type Schoolnstitute Enroll Date Aftainm ent Status
. ] .
[t | osmeoumne | _oueormoess

The outcome details button functionsthe same inthe Training Outcomes Tab as it does inthe
Employment Outcomes Tab. This is where measurable skills gain can be tracked for the

performance measure. In addition to Skills progressionthere are three more Skills gaintypes
that relate directly to performance.
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= Taiig Ovcome Detals~ WebpaseDios e .l Ml L ..
Training Outcome Details
T
e A
Enroll Date Completion Date
sEfectveDate| | stilEnrolled?
Hours Per Week |:| Part Time | V| Salary | |Sala|yu nit
Skill Gain
Tipe
Contact Info
Date
Name
Role A4
Method v
Attachment
Upload | |
Notes
Aud I
Effective Date | Still Enrolled? Skill Gain Type
EFL Gain via Credits or Cameqgie Units towards HS Diplom a or Equivalent.

The firstis EFL Gain.
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a Training Outcome Details -- Webpage Dialog

Training Outcome Details

Type
Enroll Date Completion Date

oEfectiveDate| | stilEnmlled?
Hours Per Week I:l Part Time | salary Salary Unit

Skill Gain

Type | Secondary/PSE Transcrpt/Report Card V|

Contact Info

Date
Name
Role A

Method v

Attachment
Uplozd | |

Notes

Effective Date | Siill Enrolled? Skill Gain Type

The second is Secondary/PSE Transcript/Report card
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Training Cut Details -- Web, Dial
@ raining Cutcome ils 'ebpage Dialog

Training Outcome Details

Type
Enroll Date Completion Date

sEfiectveDate| | stillEnrolled?
Hours PerWeek | | part Time v| salary Salary Unit

Skill Gain

e [ e v|_
e T{—

Other Text

Contact Info

Date
Role hd
Method | v|
Attachment
Upload _ | |

Notes I

Effective Date | Still Enrolled? Skill Gain Type

Training Milestone

And the thirdis Training milestone. If training milestoneis selected then an additional field will
appear to explain what the milestone was.
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NEWYORK | Department
5% | of Labor
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Email YouthOffice@labor.ny.gov
Another Frequently Used Service Type # Youth Specific

A.What do you provide under
Job Job Development Contact?
Development

Contact B.In future, under which WIOA

service element you might
report it?

NEWYORK | Department
oooooooooooo oftabor

Please don’tforgetto email us about the Job Development Contact.
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Local Area Program Monitor
Help.OSOS@labor.ny.gov
YouthOffice@labor.ny.qgov

Reach out...

We want to make data entry easierfor you so your we can help make your work count. Always
feel free toreach out to us about OSOS or other youth program questions. If you are dealing
with somethingissue, it’s very likely that some other youth providerin the Stateis dealing with
it or already has figured out the solutions. ...together we can make data entry simpler.
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