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High-quality service to individuals with disabilities is a critical goal of WIOA partners and 
practitioners. You may obtain a wealth of technical assistance resources to help you reach that 
goal with these ten playlists. 

Each playlist is a carefully selected set of links to resources such as toolkits, reports, online 
courses, and videos on a specific topic related to improving service to individuals with 
disabilities.  The resources are intended for use by workforce development professionals, 
employers, rehabilitation services providers, adult educators, and other practitioners. 

• Playlist 1: Guidance for WIOA Programs, Service Providers, and Practitioners Working with 
Individuals with Disabilities 

• Playlist 2: Including Individuals with Disabilities in Outreach and Recruitment 

• Playlist 3: Disability Etiquette—Effective Communication with Individuals with Disabilities 

• Playlist 4: Physical Access for Individuals with Disabilities 

• Playlist 5: Technology Access for Individuals with Disabilities 

• Playlist 6: Employer Engagement Strategies to Recruit and Retain Individuals with Disabilities 

• Playlist 7: Individuals with Disabilities—Partnerships to Support Education, Training, and 
Employment 

• Playlist 8: Legislation Relevant to Individuals with Disabilities 

• Playlist 9: Guidance for Employers and WIOA-Related Service Providers Working with Students 
with Disabilities 

• Playlist 10: Guidance for Employers and WIOA-Related Service Providers Working with 
Veterans with Disabilities 
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