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OSOS DESCRIPTION AND ACCESS INFORMATION

The desk guide referenced above provides detailed information about how to use OSOS to enter
customer data and services funded by the Workforce Investment Act (WIA) and/or Wagner /
Peyser (W/P) funds.

Note: some field names in the desk guides are abbreviated, to match how they are
displayed in OSOS. The graphics used in the guides are from fabricated test cases
and not indicators of true customer records at the time of publication.

OSOS is accessed through the following URLS:
https://osos.labor. ny.gov (for those outside the NY networks) or
https://OSOS.labor.state.nyenet (for those connecting within the NY networks).

The Validation screen will appear. Click the link at the top of the page to forward to the OSOS
log in screen. The login screen will appear after the system has downloaded the necessary files.
Use the username and password provided by the OSOS / REOS Support Unit. The OSOS
username and password are case-sensitive and must be entered exactly as provided by OSOS
Central Security. After entering the username and password, click the Login button or, tab until
the Login button is highlighted and press the Enter key to log into the system. Please note that
passwords must be kept confidential and should not be shared with anyone, including
supervisory staff.

When logging into OSOS for the first time after receiving your user account information, go to
the Staff module, Preferences window and change your assigned temporary password to a
password that only you know. Use this same screen to change your password periodically in the
future.

PURPOSE

To provide local workforce investment area staff with information and guidance on:
e Setting up Employer records
e Entering information from WARN notices and/or Expeditious Response notices
e Linking affected workers (Job Seekers) service to the Rapid Response event.

Background: This guide is to be used in conjunction with the Rapid Response Guidance Letter
No. 1 issued November 8, 2012. Rapid Response and Expeditious Response events are crisis
intervention activities and are not a substitution for Career Center services. Rapid Response
and Expeditious Response end dates are usually not determined when first listed in OSOS.
Once the Rapid Response Coordinators and Career Center management have agreed to the date
that the customers will transition over to the Career Center, the Rapid Response Coordinators
need to ensure that this end date is entered into the respective Employer record.

Additionally in NYS, Rapid Response funds are provided to staffing rather than specific
services. Therefore, services may be provided by any staff, partner or authorized contractor and
attached to the Rapid Response or Expeditious Response event number.
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EMPLOYERS
EMPLOYER MODULE DATA ENTRY

WARN notices are posted by the NYS DOL Dislocated Worker Office:

Date of Notice: 1/18/2013 Amended: 6/20/2013
Control Number: 2012-0152

Rapid Response Specialist: David Schultz and David Croston
Reason Stated for Filing: Plant Closing

Company:

BorgWarner Morse TEC/Powerdered Metal Operation (PMO)
3690 Luker Road

Cortland, NY 13045

County: Cortland | WIB Name: CAYUGA/CORT | Region: Central Region
County: Tompkins / WIB Name: TOMPKINS /Region: Southern Region

Contact: Michael Rubino, Senior Manager, Human Resources and Labor Relations

Phone: (607) 266-5247

Business Type: Automobile parts manufacturing & testing

Number Affected: 25

Total Employees: -----

Layoff Date: Layoffs will occur between 5/10/2013 and 10/31/2013.

Closing Date: Production will cease on 6/14/2013 and plant closing will occur on 10/31/2013

Reason for Dislocation: Economic

Union: Teamsters Local 317

Classification: Plant Closing

Rapid Response (WARN)/ Expeditious Response -2-
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The Expeditious Response notification is not provided in the same form as a Warn notice. In an
Expeditious Response, the regional Rapid Response Coordinator receives notice from a reliable
workforce intelligence source that the business is planning to lay off employees. Such sources
may be the business, an affiliated union, newspaper article, etc. The Rapid Response Coordinator

will release an Expeditious Response event e-mail message to the appropriate individuals.

OSOS DATA ENTRY

Upon receipt of a WARN notice or Expeditious Response notification, the regional Rapid
Response Coordinator must sign on to OSOS and navigate to the Employer module Search
screen.

In the Employer Name data field, enter the first 3 or 4 letters of the employer’s business name
or the complete name.

Click the Search button at the bottom of the screen.

To return more than 25 results, click the down arrow to the left of the Search button and select
50 or 100 as desired.

PROVIDER

Employer Window

Employer Module

Ju Order Detail

CUSTOMER

search

LIS General info [ Additional Info [ List Search [ Reports | Custom|

~Employer ID

oz ]
oa[
o4
os[
oel |
o7
el
oal | .

D 1] = Employer Name | \Elmployer Name

| Emplaver | stafsssigned | omce | sEm | City | created | Age |
] | | | | | | =

J|

Max # of Matches

25 |=|| Search | C_:learl Deta I Bt st Cc—rr.rr.er.tel Cc—rrespc-r.dl Assignito Lis-1| SHoW Cc-r.tac‘.sl MNew |

| Office: Albany Career Central | | security: Searcn | 05/23/2013 '
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If no results or the desired employer record is not returned, use the following steps to create a
new search:

e check your spelling of the Employer’s name and retry search
e use the General Info tab and select more specific fields and retry search

CUSTOMER PROVIDER STAFF

Employer Detail Job Order Search Job Order Detail

Quick Search : General InfO tab i | Custom

General Info | Additional Info | List Search | Custom

[] |Brocklyn Offce Test 4 Tester, Four NY533-5CHERN Brooklyn 01/02/2008 |447 |
[1|Brocks Inc Brooks, John BUFFALO - 071 albany 02/26/12009 |26
[1|brocks Broaoks, John BUFFALO - 071 Albany 01/28/2009 |55
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To select the desired employer, check the box in front of the row that contains the desired

employer’s identifying information. Click the Detail button at the bottom of the screen to
navigate to the Employer record.

D' Employer | Staff Assigned | Office | SEIN | City | Created |Age|
| 1|Brooklyn Offce Test 4 Tester, Four MY533-SCHERH

Brooks Inc Brooks, John BUFFALO - 07110
Brooks, John

ELEN 02/26F2009 |26

25w || Search | Clear | Detail_é)eta" button MM

If still no results are found for the employer, click the New button on bottom right of screen to
navigate to the Employer Detail screen.

CUSTOMER

PROVIDER STAFF
nployer Searcll Employer Detail

Jrh fNirdar €aarrh _lnh Ordar Nat

No Matches Found message No Matches Found
(RESTITEN General info [Reports | Custom|
Origination | v|
StateEN FEIN | StaffAssigned Change
Legal Name|erghjk | Ofﬁce| v|
City| | county v Tax Class| v
State| vl zZe| | wig| v|
Countr].r| v| Status
Ownership| V| Create Date Range me| |Thru| |
Activity Select Activity|  Activity Date Range From | | Thru| |
Contact Last Name| |
O Emplayer | staffsssigned | ofice | sEN | City | created | Age |
O] | | | | |
25 | .| New button P ew |
vV
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The employer record must be created before any affected worker may be attached to
the Rapid Response and Expeditious Response event.

Complete the data fields to enter a new Employer record. Be sure that your name, WIB,
Agency, Office information is correct. The Emp. Rel. Rep is called Business Representative in
New York State. It is possible that the Staff Assigned and Emp. Rel. Rep. may be the same
individual. The General Info screen in the Employer Detail window will appear like this:

CUSTOMER PROVIDER STAFF

Employer Search ployer Deta Job Order Search Job Order Detail
Brooks Inc ID: NY010041761 10f0
General Info [Comments [ rofile |
@Status I.—'—‘-J:tive 'I CQrigination | A0505 - Medisted
Company | Brocks Inc WIB[ Albany/Rensselaer/Schenectady Countis
Legal Mame | Brooks Incorporated Agency| Capital District WAE | Change
State EIN | FEIN] Office | Albany Career Central | _ Office
Location Sufﬁxl Tax Classl "I S’[aﬁ'AEEigned| Rotman, Neil | Change I
Emp. Rel. Rep. | Pilitters, Ruth | change |
@Address [ Bldg 512
@ City | Albany @State | New York =l szip code[12240
@County | Albany =l Country | United States =l
Phone | 555-555-5555 Ext. [ 5555 Fax [ 555-555-5555
Alt. Phone | 555-555-5555 Ext | URL |
Email | Alternate URL |
@NAICS [111110 | | Seybean Faming | NAICS Lookup
ownership | Private/Comporation =] Create Date | 05/30/2013

" Desired Employers List

§ave| Activity | New Job I Betum to Searchl Comrnentsl

Select the Rapid Response tab to navigate to the Rapid Response screen.

CUSTOMER PROVIDER STAFF

Employer Search ployer Deta Job Order >4 rch Job Order Detail
Brooks Inc 5 Y b

UL CIN LD Additional Info | Contact Inft uapid Response | Comments [ Profile | Activity [ Job Orders

Any Expeditious or Rapid Response events for the particular employer will be listed in the
Rapid Response tab.
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To select a specific existing Rapid Response event, check the box in front of the appropriate row.
This will make the data entry boxes on the top half of the screen active.

STAFF

CUSTOMER PROVIDER

Employer Search mployer Deta Job Order Search Job Order Detail
Brooks Inc 1D: NY 010041761 1of 1
[General Info | Aditional Info | Contact Info |y 2o s ] Comments | Profile|
— Rapid Response

@Event Number | RR-NY-2013-0133

@start Date | 12/30,/2012

End Date |

Event Type I Rapid Response Layoff ;I

Location | Timbuk2

Event Description |13 s
11110 -
Event Mumber Start Date Event Type |
[ |RR-NY-2008-0575 0313142008 Rapid Response Layoff ﬂ
— BRSO 20200 0115120049 Erpeditings Becponce Closing
|lu RR 013-0199 020 Rapid Resp ayof
[T |RR-NY-2008-1000 02/24/2009 Expediticus Response Layoff
Mew Evernt Delete Selection

§ave| Activity | New Job | Betum to Searchl Comrnentsl

Note: Only staff with appropriate security levels will be able to Add (Insert),
Update, and/or Delete data. All staff with security access to the Employer
module will be able to View the data.

To create a new Rapid Response event, click on the New Event button (see screen print next

page).
Event Mumber Start Date Event Type |
[ |RR-MNY-2008-0575 03/31/2009 Rapid Response Layoff ;l
[T |RR-MNY-2013-0200 0182008 Expeditious Response Closing
[ |RR-MY-2013-0199 1213002012 Rapid Response Layoff
[T |RR-MY-2008-1000 (32412008 Expeditious Respanse Layoff

I New Event Mew Evert | [elete Selection |

§ave| A.divit:rl New Job | Betum to Search | Comments

Rapid Response (WARN)/ Expeditious Response -7-
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This creates a new row on the bottom half of the screen with only a partial event number. The
Rapid Response event data fields on the top half of the screen become active and ready for data
entry based on information from the WARN notice or Expeditious Response notice.

STAFF
Job Order Detail

PROVIDER
Employer Detail

CUSTOMER

Employer Search Job Order Search

Brooks Inc 1D: NY010041761 10f1
[ General Info | Additional Info [ Contact Info L2 LSS B0 Comments [ Profile | Activity | Job Orders |
—Rapid Response
@Event Number LRF-NY-2013

=l
Location |
/ vent Description ﬂ
Event Num/ Start Date Event Type |
[T |RR-MNY-2008-0575 / 033112008 Rapid Respaonse Layoff ;I
[T |RR-MNY-2013-0200 / 01M15/2008 Expeditious Response Clasing
[ |RR-MY-201 3-E|‘1Ey 1203002012 Rapid Respaonse Layoff A
[l o1 03249000 Expeditions Besponce | gu)f b
New Line

Note: Two of the six (6) data fields have a “green dot” in front of them, which indicates they
must be filled in order for OSOS to save the Rapid Response Tab data and create a new Rapid
Response event.

1. Event Number: Control # from the WARN / Expeditious Response Package

e The beginning of the control number is Pre-populated with “RR-NY-" and the
current program year (ie: “2013")

o If different, replace the default year in OSOS with the correct Program Year (PY)
included in the Control # followed by a four digit ascending identification
number included in the package

e WARN id’s range from YYYY-0001 through YYYY-4999

e Expeditious Response id’s range from YYYY-5001 through YYYY-9999

Rapid Response (WARN)/ Expeditious Response -8- 6/21/2013
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Note: Make sure that the event number is accurate as affected customer records will be
attached to this specific number.

[General Info | Additional Info | Contact Info |l ikl ssid] Comments | Profile | Activity | Job Orders|

— Rapid Response
@Event Wumber | RR-NY-2013-5950

vent Description |iToerkex

ent Type |Hapid Response Layoff =]

Location | Timbuk2

Affected: 246
Layoff Date:04/01/13=

EuentNumbe/

Start Date Event Type
RR-MNY-2013-0200 / 01Marz004 Expeditious Response Closing
03/2412009 Expeditious Response Layoff

0
[ |RR-NY-2008-1000 /
=

03/31/2009
04/01/2013
12/30/2012

Rapld Resp:nse Layoff

2. Start Date:

e Rapid Response: The date listed in the WARN notice.
e Expeditious Response: The regional Rapid Response Coordinator will identify the

start date.

3. End Date: The regional Rapid Response Coordinator will work with Career

Center management (which may include WIB Directors) to determine a specific
date when customers will have completed the transition from Rapid Response

and Expeditious Response services to Career Center services. This date will

become the End Date.
4. Event Type: Click the drop down list box arrow and select appropriate choice

o LTl CommentsYProte | Actuy] o Orc

— Rapid Response
@Event Mumber | RR-NY-2013-3330

Event Description

@Start Date | 04/01/2013

End Date |

Event TVDE | Rapid Response Layoff

~ Event Type

Location

Hald Response Closing

EF.pEdI‘tIDLIu Response Clasing
Expeditious Response Layoff

Rapid Response (WARN)/ Expeditious Response -9-
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5. Location: enter the city where the event is occurring.
6. Event Description: four (4) specific informational items must be noted in the

text box. You will need to scroll through the text as the box does not expand to
fit the text.

Number Affected -- ####

Layoff Date — mm/dd/yyyy

o NAICS Code: found in the Employer module / Employer Detail window /
General Info screen.

o TAA Petition Number, if applicable move to bottom of Event Description

data entry box. Type “Petition #” followed by the actual petition number.

o O

Click the Save button at the bottom of the screen.

Employer Search Employer Detail Job Order Search Job Order Detail
Brooks Inc 1D: NY010041761 10f1

[General Info | Additional Info | Contact Info iy iekiiex ) Comments | Prafile | Job Orders

—Rapid Response
@Event Mumber | RR-MY-2013-55950

@5tart Date | 04,/01/2013

End Datel

Event Type IHapid Response Layoff ;l

Location W

Event Description na1cs Code: 111110 [&

Scroll to read more |

Petition: 80502

Event Mumber Start Date Event Type |
[ |RR-MY-2008-0575 03/31/2009 Fapid Response Layoff ﬂ
[T |RR-NY-2013-0200 01M5f2009 Expeditious Response Closing
[ |RR-MY-2013-0199 1213002012 Rapid Response Layoff
[ |RR-MY-2008-1000 03/24/2009 Expeditious Responsze Layoff
[ |[RR-MY-2013-9990 01 Rapid Response L ayoff

New Evert Delete Selection

m §a\te| Acti\t'rtyl MNew Job | Retumto Search | Comments

Rapid Response (WARN)/ Expeditious Response -10- 6/21/2013
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EMPLOYER ACTIVITIES

Select the Activity tab in the Employer Detail window. Click the Activity button at the bottom
of the page.

CUSTOMER FROVIDER

STAFF

Employer Search Job Order Search Job Order Detail
Brooks Inc ID: NY010041761 10f1
[General Info | Additional Info | Contact Info | Rapid Response | Comments | Profile [Fpg s: 1] Job Orders
Date | Activity | Ernployer Rep. | Ernp. Contact | Staff |‘ufETS| Comments |
[ [05/30/2012  |Emplayer Company Pref Pilliters, Ruth (In3Brooks, John  |Rotman, Neil | | |=]

Delete Activiy | Print List |
m Activity I New Job I Retumn ta Searc:hl Commerrtsl

This will access the Employer Activity - - Webpage Dialog box. The Contact is the business
contact. The Activity Date will default to the current date. Be sure to change the date if the

activity occurred at an earlier date. Enter the Rapid Response or Expeditious Response number
in the Comments section.

9 Employer Activity -- Webpage Dialog

Activities
E‘_\Buw’ ness Leads
| Business Status:
= Service to Business
|- pye piligence
i Events
|- Focus I Talent Service
1) Hiring Incentives
L3 Human Resource Consulting | Technical Assistance
|- | abor Market Information
& Rapid Response | Expeditious Response
|- Recruiting Assistance
& Training Incentives
L] Rural Employment Services

Contadleoks.John 'I
Activity Date
Comments
Keywurd(s)| Search | ﬁl Cancel |

Rapid Response (WARN)/ Expeditious Response -11- 6/21/2013
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The Service to Business contains a number of Rapid Response / Expeditious Response
specific activities:

a Employer Activity -- Webpage Dialog

Activities
= Rapid Response | Expeditious Response
[S— ™ Customized Career Fair (RRIER)
| I Fallow up Contact (RRIER)
I — I™ Initial Contact (RRER)
| L ™ Initial Status Report (RR/ER)
| [ o Development Contact (RR/ER)
| [S— r Organized Labaor Contact (RR/ER)
| [S— I Orientation Conducted (RR/IER)
| — I Grientation Scheduled (RR/ER)
| — r Qutplacement Firm Contact (RR/ER)
N Preliminary Plan of Service (RR/ER)
[ — " Resource Room (RRIER)
| [S— I Shared Work Contact (RR/ER]}
| |—|_SchIcIrs—Elusiness Folder (RRIER)
| I—rSchIdrs—Employee Folder (RR/ER)
| — ™ Trade Adjustment Assistance (RR/ER)
[ ™ WARN Fact Finding (RR/ER) =
| I workshop RRER)

S Recruiting Assistance

& Training Incentives

PR I
Keyword(s)l Search I ﬁl Cancel |

Below are the definitions of these activities:

Customized Career Fair - Career Fair involving recruiting business and pertinent
training providers based on affected worker skill set matches. Also includes
participation by supportive service organizations based on identified need.
Follow up Contact - Subsequent follow up with business.

Initial Contact - Made with business to provide Rapid Response (RR) service
information and acquiring further pertinent account details.

Initial Status Report - Initial status report released.

Job Development Contact - Used when job leads are presented to business for
impacted employees, based on labor market information, workforce intelligence,
and OSOS job orders.

Organized Labor Contact - Initial and continuing contacts with organized labor.
Orientation Conducted - RR Orientation conducted.

Orientation Scheduled - Orientation scheduled with date, time, and ongoing
service plan formalization.

Outplacement Firm Contact - Contact made with outplacement firm to offer
assistance.

Rapid Response (WARN)/ Expeditious Response -12 -
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Preliminary Plan of Service - Preliminary plan of service completed and updated
status report released.

Resource Room - Resource Room set up for impacted employees use.

Shared Work Contact - Discussion of Shared Work with business for attempted
layoff aversion.

Service Folders-Business Folder - Information folder(s) given to business.
Service Folders-Employee Folder - Service folder for employees delivered onsite
or offsite in lieu of or in addition to orientation.

Trade Adjustment Assistance - Assistance with filing petition, providing
information, or workshop.

WARN Fact Finding - Providing business with information about WARN guidelines
and acquiring pertinent layoff details toward preliminarily determining if the
thresholds are triggered or additional affected workers be included.

Workshop - Workshop conducted - enter activity for each one conducted.

AFFECTED WORKERS / JOB SEEKERS

CUSTOMER MODULE DATA ENTRY

Please Note: Users need to be sure to log into the appropriate primary or
secondary office based on the customer’s county of residence.

SECONDARY OFFICES

The Staff Preferences tab is where users assigned to work in multiple offices and enter data for
multiple locations can change the office to which they are assigned during the user session.

To make offices available, a user must have their OSOS administrative account modified to
include the various office(s) as secondary offices. This is accomplished through the local security
coordinator. Once the user has logged into OSOS with their primary account, they must click on
the Login Preferences tab in the Staff module, then select the appropriate office based upon the
customer's county of residence from the Change Office To drop-down menu.

CUSTOMER PROVIDER EMPLOYER HELP

Staif Detail

Login Preferences

Logout Preferences

— Office

Primary Office | Albany Career Certral |
Current Office | 0SOS/REDS Certral Support Unit |

Change Office To =]
Opportunities Unlimited - Miagara Falls |
Opportunities for Better Tomomow [OBT]
Orange AHRC

Rapid Response (WARN)/ Expeditious Response -13-
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A confirmation message will appear that says “You are now logged in to this office: (office
name).” If that is correct, click on the OK button to proceed. If it is not the appropriate office, go

back to the Change Office To button to highlight the appropriate office.

g 0505 Ermror Mezzage - Webpage Dialog ]
OS50S Error Message
|'1’:u are now logged in to this office: Orange County Career Center Newburgh. ;I

Once the office has changed in NYOSOS, the secondary office will appear in the office
designation field at the bottom of the screen.

Secondary Office I Iuammmal

.Staﬁ Rotrman, Meil
Navigate to the Customer Search window, Quick Search t

|Om|:e: Orange County Career Center Newhurgh

Search on Customer SSN, Customer ID (OSOS ID), or Last Name and First Initial if known.
Click the Search button at bottom left of screen.

REA and REOS schedules should be reviewed to identify any active Expeditious and Rapid
Response customers. Similarly, any Expeditious and Rapid Response customer records should be
reviewed to identify any active REA or REOS customers. The customer’s service history in
OSOS should be reviewed towards incorporating subsequent services that will be beneficial and
to avoid any duplication of services. A customer that recently completed a Rapid Response
Orientation may not gain anything from participating in a REOS Orientation two weeks later.

PROVIDER EMPLOYER STAFF HELP
Customer Detail Comp Assess Services JobZone
<= < JoTEEEE Y General info | Education [ Job Criteria | Text Search | Geographic | Activities | Programs [List Search | Reports | > |>3]
—Customer SSN 1 —CustomerlD———————
ssn1[ 2 o1 A
ssnz[ o2
ssna[ o3[ Last Name |
ssn4l o[ First Name |
ssns[ o Middle Initial[
ssne[ T Bith Date]
e ' Username|
ssnal os[
ssnel oal | .
| ososi | vet| stats | Seeker Name | cusa|cuss| wis | wsio | Tan | x
IC | | | |
4] | o
Options | Search |_E_Jﬂ| Dr:tail_l Erinit Lis-‘.I Save Srehl ||| Assian to L|°t| EostiMateh | F:r;fr;rl .-";.cii'«it;.-l [Comments | [Comespond IMM

Rapid Response (WARN)/ Expeditious Response
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If no match is found or the desired individual is not included in the results based on a name
search, check the name spelling and search again.

If still no results, click the New button at bottom right of screen and create a new customer

record. For specifics on creating a new Customer record, please use the OSOS Help Tab or go to:

http://www.labor.state.ny.us/workforcenypartners/osos/deskquidecust.pdf.

Navigate to the Work History tab once the customer record is found.

Customer Search Customer Detail Comp Assess Sernvices JobZone
Rapid, Response SSN: 0S0S ID: NY012628857 10of 0
[<<] < [Gen. Info [ Add' info [ objective | 2N diic [ Skils [ Saved Searches | Activities | Comments | Tests [Primary Langua( > |>>|
— Detail
e O7let Tiles | O'MetCode]
oEmponerl Include online Start Datel End Datel
@Address | r Supenisor| Phone | Ext |
f @wage| | Hoursrweek|_
City| @Reason for Leaving]
@State | Zip| -
sCountry | @Job Duties X
Job Type] RR Event# Evert |
NAICS [ | | IAIES Lookup
| Jah | Company | City | st | Ena |
IC | | | | | =
]
New Job Entr:.fl [Elete Selection I
Save | Start Match | Seng’cesl Comp ﬁssessl Activity | LA Refemals | Comespond | I‘u’F{l Ret to Srch | Comments | 26 | F{esumel Sched | Message |

If no work history record exists, click the New Job Entry button near the bottom center of the

screen.
I New Job Entry New Job Entry | Delete Selecion |
Save | Start Match I Sen_fices' Comp ﬁssessl I |.A. Refemals I Comespond I I‘u’Hl Bet to Srch | Comments I =0 | F{esumel Sched I Message

Rapid Response (WARN)/ Expeditious Response -15-
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This will activate the data entry boxes in the top half of the screen.

If a single or multiple Work History records exist, check the box in front of the appropriate
Work History row on the bottom of the screen. This activates the data entry boxes on the top of
the screen.

Note: Be sure to review all the work history entries and update where necessary.
Remove duplicate entries.

PROVIDER EMPLOYER STAFF HELP
Customer Search stomer Deta Comp Assess Services JobZone
Malinak, Daniel J. S5N: 0S50S ID: NY011440606 1 of 1
2] <Gen. o A no {Obsecoe | Lo Lo S EdlL i Yhits | Saved earches | Acwis | Commente | Fess [Primary Lanunt >
— Detail
@Job Title | Physical Therapist Aides ONet Titles | @ 0*Net Cade [31202200°
@Emplayer | Brooks. Inc Include online Start Date[ 0272012 EndDate[05/2012 |
@Address | 645 Central Ave T Supenvisar| Phone | Ext |
| @lage[s 15.00 [Houty =] Hoursiweek|
@City | Albany @Reason for Leaving| Category 1-0W =]

@State | New York =l Zip | 12240 Patient rehabilitation of injuries. ﬂ
000untr].r|Unﬂed States Ll @ Job Duties e
Job Type] ~] | Rapid Response # RR Event #| RR-NY-2012-9993| Event |

NNCS' 623110 | Mursing Care Facilties [[[NAI
Dislocated Worker Information

@Qualifying Dislocation Date | 02/12/2012 @Tenure (months)'ﬁ
O*Net at Dislocation | 31202200 || Physical Therapist Aides |
NAICS| 623110 || Mursing Care Facilities |
| Job | Company | City sat | End |
[ |Physical Therapist Aides Seneca Health Care Albany 082003 092011 ;l
[ | Physical Therapist Aides Brooks, Inc 022012 0562013

Data fields with green dots e in front must be completed in order to save the record. The
employer name should be the same as listed in the Employer record.

The reason for leaving may include any of the 4 DW categories or Still employed. Dislocated
due to foreign trade should only be selected once customer has been determined eligible.

Be sure to update the Reason for Leaving where necessary.

@ City | Albany @Reason for Leaving| Category 1-DW =]
MNew Yorlk > 7i 2240 ! aries. —
oStatel ew Yo _| le|1zz b D s — jriss j
QCUuntr],fl United States LI Lo li=y Category 2-DW mass layoff or closure
Iﬁ_ Category 3-DWV seff-employed —l
Job Type Category 4-0W displaced homemaker RNY-2012-9555| Event I
NNCS' 623110 | Mursing Care Facilities Dislocated due to foreign trads
Dislocated Worker Information Fired -
Lack of work
@Cualifying Dislocation Date | 05/12/2012 @Tenure (months)|138 Medical/Health
Oth
O*Net at Dislocation | 31202200 | | Physical Therapist Aides S |
MAICS 623110 || Mursing Care Facilties Retired |
Still emploved
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To enter the Rapid Response (RR) Event #, click on the Event button on the right-hand side of
the middle of the screen — below the Job Duties data entry field. This will bring up the Rapid
Response Lookup - - Webpage Dialog box.

Q Rapid Responze Lookup - Webpage Dialog x|

Rapid Response

Event Mumber

Employer Name |

StartDate| |
EndDate| |

Event Type | |

Location | |

Event Description =]

ﬁl Elearl Cancell

Type the Rapid Response Event Number from the Rapid Response tab in the respective
Employer record.

STAFF
Job Order Detail

PROYVIDER
Employer Detail

CUSTOMER

Employer Search Job Order Search

Brooks Inc 1D: NY010041761 1o0f1
| General Info [ Additional Info | Contact Info [ LTS LU Comments | Profile [ Activity | Job Orders |
—Rapid Response

@Event Number I RR-NY-2013-5530

@3Start Date | 04/01/2013

End Date I
Event Type |F~!a|:-id Response Layoff ;I
Location W
Event Description |iumber 2ffected: 246/
£f :04/01/13)%
| Event Number | Start Date | Event Type
[T |RR-NY-2008-0575 03/31/2009 Rapid Response Layof -
@ |[RR-NY-2013-0880 0440112013 Rapid Response | ayoff
[T |[RR-NY-2013-0200 01/15/2009 Expeditious Response Closing
[T [RR-MY-2013-0199 12/3002012 Rapid Response Layoff
[T |[RR-NY-2008-1000 03/24/2009 Expeditious Response Layoff

The remaining fields will automatically populate with data from the Rapid Response tab in the
Employer Detail window. These fields are read only fields. If the information is not correct,
click the Clear button and enter the correct Event Number.
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Click the OK button. Click the Save button.
The customer’s record is now ready to have services added and linked to a specific Rapid
Response Event Number. Navigate to the Add’l Info tab and click the Programs/Public
Assistance button.

Customer Search stomer Detai Comp Assess Services JobZone
Malinak, Daniel J. SSN: 0505 ID: NYD11440606 1 of1
[<<[ < [Gen. info [LE T C Y Obiective [work Hist. | Skills | Saved Searches | Activities | Comments | Tests | Primary Languaf > |>> |

Programs
Programs/Public Assistance Selectio

Income Status
Lower Living Standardhq__.-'_.a_ vl @From|
Income 70% LLSIL 18

Customer List Participation—
List Mame

[T [Test List 3 Malinak |=]

Programs/Public Assistance

Click on the arrow in the box immediately following Rapid Response and select YES. In the
Date box to the right, type in the Start Date from the Rapid Response notification letter.

You may also need to click Yes and add the date for additional programs such as Dislocated
Worker, NAFTA-TAA, Trade Adjustment Assistance, Food Stamps, etc. If the actual date
may not be determined, then enter the earliest date known to be accurate.

Click the Submit button.
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) Programs and Public Assistance -- Webpage Dialog

T

AR

LRLLLR L

R

Click the Activity button to add an L1’Service.

A
v
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PROVIDER EMPLOYER STAFF HELF

Customer Search stomer Deta Comp Assess Services JobZone

IMalinak, Daniel .J. SSN: 0S05 ID: NY011440606 1of1
<[ < [Gen. Info | Adar info | Objective |t L3 EdnLic | Skills [ Saved Searches [ Activities | Comments | Tests | Primary Langua{ > |>>|
— Detail
@Job Title | Physical Therapist Aidss O°Net Titles | @ 0*Net Code [31202200]
@Employer [ Brooks, Inc Include online Start Date[ 022012 End Date[05/2013 |
@Address | 645 Central Ave T Supenisor| Phone | Ext |
| @Wage| s 15.00 [Feuty =] Hoursiweek[
@ity | Albany @Reason for Leaving| Category 1-DW ;|
OState|NEW “fork =l ZipI'IZZi: Patient rehabilitation of injuries. ﬂ
@ Country | United States =] @Job Duties =
Job Type] = RR Event #| RR-NY-2013-9595| Evert |
NAICS [623110 | | Nursing Care Faciliies | NAICS Lookup
Dislocated Worker Information
@Qualifying Dislocation Date | 05/12/2012 @Tenure (mtmths]llF
O*Met at Dislocation | 31202200 | Physical Therapist Aides |
NAICS| 623110 || Mursing Care Facilties |

| Job | Company | City Sat | End |
[ |Physical Therapist sides Seneca Health Care Albany 08r2003 082011 ;l
[ |Physical Therapist Aides Brooks, Inc 0212012 052013
New Job Entry | Delete Selection |
Save | Start Match | 55 Activity | |.A. Refemals | Comespond | IVF{I Retto Srch | Comments | L] | Hesumel Sched | Message |
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From the Activities - - Webpage Dialog screen, select the appropriate service. A specific
Orientation (Rapid Response) is available. Be sure that the Activity Date reflects the actual

date that the service was provided.

At the bottom of the dialog box, click the drop down arrow at the right-side of the RR Event #
data entry field.

A customized drop down list box of all Rapid Response Event Numbers included in the Work
History tab for this customer will appear. If this is the first Rapid Response Event, then only
the one number will appear. If more than one number exists, then select the appropriate RR
Event Number.

’9 Achivities -- Webpage Dialog

Activities
1pq Disability Employment Initiative Specific Services —
I L1 self-Service | Informational Only
—I L1 Staff Assisted Core
L] Assessment
- Counseling
L] Job Search Assistance
= Orientation
| — ™ crientation {Other) [Lx Enrolling]

l— I Grientation (Rapid Response) [LX Enrolling Orientation (Rapld Response) I

I
gy — I™ orientation (Self Employment EUC Prograrm} [Lx Enr —
| — I orientation (Self Employment Program) [LX Enrolling]

| |—|_ Qrientation (U1 Profiling) [LX Enrolling]

| — ™ crientation (Ul Reemployment Service) [LX Enrolling]

(i Referred to Job

| P S ;I

Activity Date | 06/14/2013
RR Event# | =l

RN ) ey 1
Keyword(s) |F=R ik = a‘é;f’w T ﬁl Cancel |

Rapid Response Additional Assistance monies may be issued to specific Local Workforce
Investment Area(s) via a Supplemental Fund distribution. To enter a L1 service (screen print
below left) provided with the supplemental Rapid Response Additional Assistance monies,
check the Additional Assistance box.

g Additional Assistance |

Ke\;wnrd(s)l Search | ﬁl Cancel |

Click the OK button. Click the Save button.
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Subsequent to a rapid response or expeditious response event, a user may find that an L1
connected activity has functionally aligned to create an L2 service. That user is responsible to
update the record and link the L2 service to the RR Event Number. Click the down arrow and
select the appropriate RR Event Number from the customized drop down list box. It may also be
appropriate to change the funding to WIA Dislocated Worker Local.

EMPLOYER

PROVIDER

Customer Search Customer Detail Comp Assess . Senvices |

Mitchell, Oliver SSHN: 0S0S ID: NY000276191
[<<[ < | Agency Info | Achievement Objectives Jiad i Service History | Enrollments | Outcomes | Comments | Audit | Training Adj > |>> |
Detail Funding
Provider Name | Functional Alignment PY 2006 | Level | Source |0b|igate{ Actual |Ob|igi1
Original Obligation £ 1.00 Total Obligation & 1.00 IO |wie  [wis Dislocated Worker Local[$1.00 [§0.00 | |

Qffering Cost Actual Cost:
7

Planned Start Date Planned End Date 02/25/2009
Actual Start Date| 02/ Actual End Date. |

Mext Contact Datel:l Minimurm HoursD

Program Sve Type| Core Sisff Assistec | Completed. |

Mumber of Weeks
Iin. F'mg.Agreed| |

Achv. Objective| v| Total Funding | 5 1.00 Add
Program| v| Petition # i
Agency Department of Labor Change RR Event#| RR-NY-2008-0100 - 02/21/2005 | v| Addl Assist [ ]
Office| BUFFALO - 0710 Office
Achievement Objective Sernvice |

Drafting 123
Shor-term Pre-\ocation Skills to Prepar
Assessment Interview, Initial Assessment

3 [

ARRASYEP Summer Employment
| [\Wnrk PerfiRehaivar trntn - OF Site

Mew Service Delete Service | Authorization | IPA Service Summary | Payments Tracking | |

||

Save | Customer Detail | Comp Assess | Comments | Check Labaor Market Information |

Rapid Response Additional Assistance monies may be issued to specific Local Workforce
Investment Area(s) via a Supplemental Fund distribution. If Rapid Response Additional
Assistance funds are being used, check the box to the right labeled Addl Assist.

Click the Save button.

If the Rapid Response service functionally aligns, remember to enter an actual end
date and change funding to WIA level WIA Dislocated Worker funds.
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RESOURCES AND ASSISTANCE

Additional program information, OSOS guides and other resources can be found at:
http://labor.ny.gov/workforcenypartners/osos.shtm

For further assistance, please contact the OSOS Help Desk:
By phone: (518) 457-6586
By email: help.osos@labor.ny.gov

Rapid Response (WARN)/ Expeditious Response -23- 6/21/2013



http://labor.ny.gov/workforcenypartners/osos.shtm
mailto:help.osos@labor.ny.gov

