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Welcome to today’s OSOS Instructional webinar

The Eligible Training Provider List 

(ETPL) and OSOS: 

Partnered for Approval
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The New York State Eligible Training Provider List (ETPL) :

• was established in compliance with Title 1, Section 

122 of the Workforce Investment Act of 1998;  

• is a list of training providers who qualify to receive 

Individual Training Accounts or Grants (ITAs or 

ITGs) for their approved programs; and

• It presents a broad and diverse selection of training 

choices to support the employment goals of 

individuals.

 

 

The Act emphasizes informed customer choice, performance accountability, and continuous improvement.  
One of the primary means used to achieve this goal is the Eligible Training Provider List or ETPL.  The State is 
required to develop and operate the ETPL in partnership with local workforce investment boards.  THE ETPL is 
designed to gather and display useful information on training providers, their services, and the quality of their 
programs. 
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The ETPL application is done 

entirely on-line.

 

 

Providers create their own usernames and passwords, enter their information (uploading license, required 
documents, and any course level approval documents) and submit to their WIB.  WIBs are assigned by training 
provider zip codes.   
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WIB staff log on to the ETPL and bring up their “Work Queue Dashboard”   The Dashboard contains: 
•New provider requests 
•New offering requests 
•Outside offering requests 
•Pending edit requests and 
•Subsequent eligibility requests 
 
 



 

Slide 5 

 

 

 

 



 

Slide 6 

 

 

 

 



 

Slide 7 

 

 

 

 



 

Slide 8 

 

 

 

 



 

Slide 9 

 

 

 

 



 

Slide 10 

 

 

 

 



 

Slide 11 

 

 

 

 



 

Slide 12 

 

 

 

 



 

Slide 13 

 

 

 

At the bottom of the Course Details page is a section where the WIB chooses the Seeker Service Type. 
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Course offering details. 
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Check this box if the WIB is willing to fund this offering through WIA or 

any other funding mechanism.  The course will then be entered in OSOS 

and will be listed as currently eligible on the ETP website.
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ETPL TO OSOS
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Use New Listings

Begin using the provider services and 

offerings that are downloaded from the 

ETPL into OSOS …. not past data 

entries.

 

 

LWIBs, One-Stop Centers, and Partners are to immediately stop using ETPL provider services and offerings that 
they data entered over the years and begin using the provider services and offerings that are downloaded from 
the ETPL into OSOS 
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OSOS DATA ENTRY

Data entry into the new ETPL results in “Real 

Time” changes. No overnight batch job is required 

to update the ETPL or OSOS.

All approved “WIA Eligible” training providers and 

provider services in the new ETPL will be 

downloaded into OSOS.  
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WIA Eligibility Field

The WIA Eligibility field in OSOS will not 

automatically populate until at least one course 

offering has been approved in the ETPL for that 

training provider.
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ETP Auto load

The provider service description will be labeled as 

“ETP Auto load” followed with the date of the 

download.  

DO NOT ALTER THIS DESCRIPTION.
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Automatic Fields

• The ETPL will automatically populate the training 

provider’s WIB, contact(s), and the cost will 

default to $1.

• The ETPL will automatically populate the 

offering’s schedule data fields.

• The LWIB may provide an appropriate description 

in the offering description.
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Inactivating the offering

Inactivating the offering requires the user to:

• Remove the data from the “Cost” field, Start Date, 

End Date and Times and click the “Save Single” 

button on the “Offering Detail” screen.

• Click the “Return to Search” button and select the 

next offering to be discontinued and repeat the 

process for all offerings associated with the 

provider.
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Inactivating a provider service
• Inactivating a provider service requires the user to:

• Change the name of the provider service by adding 

“zzzDNUzzz” as a prefix (which stands for “Do Not Use”).  

For example, “Case Management” would become 

“zzzDNUzzzCase Management”.  Adding the letters “zzz” 

makes the service drop to the bottom of the list when 

alphabetizing search results.  

• Change the WIA Eligibility Status to “Suspended”.
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Inactivate services with zzzDNUzzz. 
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Inactivated services will appear in the offering search screen like this 
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Inactivating the training provider

Inactivating the training provider requires the user to:

• Change the “Active” status of the provider to “Inactive”.

• Add “zzzDNUzzz” to the beginning of the provider’s name 

and click the “Save” button.

• Inactivating a training provider will automatically inactivate 

the course offerings listed for that provider.
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Request reports

Your WIB may want to request a report of all non-

ETPL auto loaded offering and provider services 

from DEWS Performance.

• Inactivate duplicates and obsolete offerings and 

provider services.

• Pursue new provider submissions of current 

services and offerings
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Removal from ETPL

• A training provider or course offering that is removed from 

the ETPL by the LWIB will not be automatically inactivated 

or deleted in OSOS.

• The LWIB should change the “Active” status of a Provider 

to “Inactive” whenever a training provider or course 

offering is removed from the ETPL. Inactivating a training 

provider will automatically inactivate the course offerings 

listed for that provider.
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RESOURCES AND ASSISTANCE
Additional program information, OSOS guides and other resources can be 

found at:

http://labor.ny.gov/workforcenypartners/osos.shtm

For further assistance, please contact the OSOS Help Desk:

By phone: (518) 457-6586 

By email: help.osos@labor.ny.gov

Additional ETPL Provider desk guide may be found at 

http://www.labor.ny.gov/workforcenypartners/PDFs/TrainingProviderGuide.pdf.

For further assistance, please contact the NYS ETP mailbox:

ETP@labor.ny.gov

To request ad hoc reports from the DEWS Performance Unit:

DEWS.Performance@labor.ny.gov

 

 

 

 


