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PURPOSE

The purpose of the Opioid Crisis National Dislocated Worker Grant (DWG) is to address the
economic and workforce related impacts on communities affected by the opioid epidemic. New
York State (NYS) will enable eligible applicants to serve or retrain workers in communities
impacted by the health and economic effects of widespread opioid use, addiction, and
overdose. Through the Opioid Crisis DWG, the New York State Department of Labor will partner
with 12 Local Workforce Development Boards (LWDB) in NYS to provide training and support
activities to dislocated workers (including displaced homemakers), individuals temporarily or
permanently laid off as a consequence of the Opioid Crisis, a long-term unemployed individual,
and self-employed individuals who became unemployed or significantly underemployed as a
result of the Opioid Crisis; and to provide training that builds the skilled workforce in
professions that could impact the causes and treatment of the opioid crisis, including addiction
and substance-abuse treatment, mental health treatment, and pain management.

Employment and training activities must follow one or both of the following approaches:
Reintegration of eligible participants who volunteer that they have been impacted by the
opioid crisis; or, providing career, training, and supportive services to eligible participants
aimed at boosting the number of qualified professionals in fields that can have an impact on
the crisis.

0OSOS is a case management system designed to record a process in which services are provided
to jobseekers and employers. This process must detail an assessment of a customer’s situation
as it pertains to their search for employment. It must then detail a specific plan of action set in
place to provide these services and achieve defined goals. Lastly, the outcome of this plan must
be documented to measure its success in achieving the desired goals.

This guide will provide detailed instructions on how to conduct the OSOS data entry for the
Opioid Crisis DWG.

For additional information on the Opioid Crisis DWG:

https://wdr.doleta.gov/directives/attach/TEGL/TEGL 4-18.pdf
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PARTICIPANT DATA ENTRY

ENTER THE PROVIDER

Begin by ensuring that the training provider information is in OSOS. Once this is verified, staff
may record participant data relevant to the services being provided. If training provider
information is not already in OSOS, it can be entered using the step-by-step instructions
found in the OSOS guide located here:

https://labor.ny.gov/workforcenypartners/osos/OSOS-Guide-Creating-Providers-Services-and-
Offerings.pdf
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CUSTOMER SEARCH

Start by conducting a Customer Search in the Customer module, Customer Search window, and
Quick Search tab.

Search for the customer by Last Name and First Name. Once you find the customer’s record in
0OSOS you may use the customer’s NY ID number for any subsequent customer search.

PROVIDER HELF

Customer Detail Comp Assess Semnvices Links JobZone

General Info | Education | Job Criteria | Text Search | Geographic | Activities | Programs | Lizt Search

Enter or pajte one or Enter or paste one or
more S55MNs. % more Customer IDs.

e
I I i ] | I Aefe] roy 1 I Foge iz I HETE STt I PIES | Comm=ns | Con=sred I IVHS I

| Stall CARSTENSEN Il POUL_[Office: 0SOSREOS Central suppotunt | | 10152018
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If a customer name search returns multiple records for the same customer, contact
the OSOS Help Desk at help.osos@Ilabor.ny.qov or 518-457-6586 to determine
which record should be used.

If no matches are found you will need to create a new record for the customer in OSOS, as
customers served under this grant must be registered with NYS's Career Centers. Detailed
instructions for creating a basic customer record can be found here:

https://labor.ny.gov/workforcenypartners/osos/Creating-a-Basic-Customer-Record-OSOS-
Guide-12-10-2018.pdf

To create a new customer record, click New at the bottom of the screen and fill in the necessary
information in the Customer Detail tabs.

q 0S0SID Seeker Name DOB | Vet | Office | Staff £
[l

L4 >
Options | | Search | ~ | Clear [ | ] || G i [ e
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UPDATE THE CUSTOMER RECORD

It is important to note that the services available to customers under this grant are different
based on what the customer discloses during their appointment. Customers served under this
grant must be dislocated workers. Opioid Crisis DWG funding can only be used to fund
trainings in the specific training fields identified to have an impact on the opioid crisis. These
fields are as follows: addiction treatment; mental health treatment focused on conditions that
can lead to or exacerbate opioid addiction; and pain management services and practices that
the applicant demonstrates could help reduce or avoid prescription painkiller addiction. Any
dislocated worker can receive training in these fields under this grant.

If a customer discloses that they have been personally impacted by the opioid crisis, not only
can they enter training in one of the fields identified above but they are also eligible to seek
career and training services in other professions including, but not limited to, medical and
health professions encompassed in the Opioid Crisis DWG grant. Training and job placement
assistance to aid participants in finding and filling jobs in identified emerging or high-demand
sectors are also allowed for customers who reveal that they are or have been impacted by the
opioid crisis. To maximize the number of customers served under this grant, staff should
inquire about the customer’s relationship to the opioid crisis during their appointment if the
customer displays an interest in training in a field determined to be in-demand that is other
than the fields identified to have an impact on the opioid crisis. Customers do not have to
disclose this information. However, staff should explain the benefit of disclosure as it relates
to funding the training they are interested in.

It is imperative that each customer served under the grant be documented as a dislocated
worker to receive Opioid Crisis DWG funded services. Following the checklist found at
https://labor.ny.gov/workforcenypartners/PDFs/dislocated-worker-osos-checklist.pdf will
ensure the customer is eligible. The OSOS fields for documenting Dislocated Worker status can
be found in the Customer module, Customer Detail window, Work History tab.

To properly document a dislocated worker, the Work History tab must be completed. Start and
end dates must be provided, and Category 2 and Category 6 dislocated workers must have an
O*Net code. In addition, each category of dislocated worker will have different required fields
depending on the category selected.
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PROVIDER

EMPLOYER
Customer Search

m

HELP
Comp Assess JobZone
Mockler, Vicki L. S5N: Q505 |1D: NYD14381191 10f1
| <<] <] Gen.info | Eligibisity | Add™ Info | Pgm P | Objective fhykdtudio o) Ed/Lic | Skills | Saved Searches | Activities | Comments | Td > | >>
— sDetail
@Job Title| Database Adminstrators | (DMt Taes | @ D=Net Code | 15114100
WEmployar| Database Sohtiens |  Indude online ] @StantDate| 01012001 | @End Date| |
Addrass| 123 Data Way Supandsor John Smth | Phone | 515-485-2601| Ext | |
Wagel 5 50000.00 [{ ety W] ek| 40|
City| Abany 'Wmumd_a?ogwtﬂw V]
@Sigle | Mew Yok 1"-"'l Zhl'l?_zm !HDGDI.I'HH hdminister, teat, and implement computer "\
#Coundry| Ured States Vl databases, applying knowledge of database W
: RR Eventz Even |

lﬁﬂﬂHENNEUhJﬂHN | 2 |uuamu¢mwmulsmmmmuunu]nmzmmhn '

If the customer discloses that they have been personally affected by the opioid crisis, staff must take

the DWG Participant- Affected by the Opioid Crisis activity. To select this activity, click on the gray
Activity button located at the bottom of the screen.
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Then select the L1 State Specific folder. From here, click on Other Services and select
DWG Participant — Affected by Opioid Crisis. This activity should only be taken when the customer

reveals that they have been personally affected by the crisis. Now click OK at the bottom of the
Activities Webpage Dialog box.

Once the Activities Webpage Dialog box closes, click the gray Save button located at the bottom of
the Customer Detail screen.
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In addition to documenting dislocated worker status in the Work History tab and taking the OSOS
activity, staff must also record the customer’s disclosure of being affected by the opioid crisis in an
0OSOS comment. This comment should only outline that the customer disclosed they have been
affected by the opioid crisis and must not contain any personal or health related information. After
recording the comment, click Save at the bottom of the screen.

-
a Comment -- Webpage Dialog ﬁ

Comments

Customer came into the career center for career
counseling. Customer stated that they have been
peracnally affected by the opicid crisis and
displayed an interesat in dental assistant training.

I - Save | Spell Check | Cancel | H
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RECORD THE SERVICE

Once you have created/updated the customer’s record, documented DW status, and taken the
appropriate activity if applicable, proceed to the Services Window to enter services that are being

provided to the customer.

Click the New Service button at the bottom of the screen.

PROVIDER

Customer Search Customer Detail

Mockler, Vicki L. SSN: 0SO0S ID: NY014381191
. | Achievement Objectives T
— Detail ~ Funding
Provider Name Adirondack Lommunty Colege | L2 | gotees | [Qsigaizd | Acia [ ddiga |
Location Name | Adirondack Community Callege |~ 0] | |
Provider 1D | 3006 Offering ID| 93562
Plan. Start Date [02/05/2018  Plan. End Date [03/11/2018
Aclual Start Date [02/05/2018  Actual EndDate|
Completed&lccessﬁ.lll}'l
NenConladDalel
Program Service Type |
e I— -l Leam.l— Total Fun-::ingl— Add || Edn | [Delet=
Program| petion#|
Minimum Hours I— Mumber of Weeks RR Event#|
O"Net| | [Fi=d Incumbent Warker Training |
NAICS | | | naics|v
Provider Name Senvice Name Actual Start Daty Actual End Dat Program Swvc Type
[]| Adirondack Community College Hospitality & Tourism 02/05/2018
[]| 3810 Provider 330 Provider Service 112812017 112812017 Basic Career Senvices
[]| Functional Alignment PY 2006 Assessment Interview, Initial Assessm 11272017 TU2TFI2017 Basic Career Svcs - Sta
[ Functional Alignment PY 2006 Waorkforce Information Sves. Staff Assig 11/27/2017 TU2TR2017 Basic Career Svcs - Sta
£ >
Options I Print List I New Service I (=i ey I | RS enn e S ery, I BaymeEnts I Ir=cking I
_ Save Iﬁm[)elﬂlgurpﬁﬁﬁslcml Check Labor Market Information _
lSlaﬂ': CARSTENSEN lll, POUL | Office: OSOS/REOS Central Support Unit | | security: Delete | 101152018 '
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After you click the New Service button, OSOS will automatically navigate to the Provider

module. Within the Provider module, OSOS will navigate to the Offering Search window,
Quick Search tab.

If you know the Offering ID number, type it in the search box and click Search.
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If you do not know the Offering ID, click the General Info tab to search by other criteria.

For Occupational Skills Training to be funded through the Opioid Crisis DWG, the training
provider/service must have been auto-loaded in OSOS from the Eligible Training Provider List

(ETPL).

To help you determine whether a provider has been auto-loaded from the ETPL, the search
options in OSOS should be adjusted before conducting the search.

To do this, click on Options at the bottom of the screen.
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A pop-up window will appear containing a list of categories you can choose to display for your
search results. Select the following four categories: Provider Name, Service Name, Location

Name, and Service Description. The Service Description is especially important because this
field will indicate if the service was autoloaded from the ETPL.

Uncheck any other categories that may already be checked and click Save.

Result Columns Sort Options

—-Service Offering-- [] Description [[] state ID (EIN) [[] Location Addr 1 [ciP code
[] Provider Offering ID [l offering Modify Time [[] address 1 [ Location Addr 2 [l o*Net Title
[]Location []# seeker Senices [ address 2 ["ILocation City [[ITraining Prerequisite
["] Provider Senice ID Clprp [city ["] Location State [[]credential Name
[Jcost [JETP status Code [ state [ILocation ZIP Code [[]Part Time Learning
[[] start Date [lindustry Certified []ziP code [[] Location wiB ["] Distance Learning
[JEnd Date [] Apprentice [IProvider Phone []Location Delete? [“Jonline Learning
[ start Time [JLicense [JExt. [] Location Mod Time [JE-Learning
[C1End Time []Associates [CIProvider URL —Provider Service—- [lin Person
[1Total Seats []Bachelors [IProvider Email [Isenice Type [ IDelete?
[ Available Seats [Jcomm College Cert DOrganization Type Senvice Category [ senice Modify Time
[Jsun. |:|High School Equiv I Provider Status envice Name 3
[T mon. [] Employment DStaﬁﬁssigned Service Description | 2
[JTue. Dmea{sure Skill Gain Leading € ) o o, creation Time [ITraining Credit Hrs
Credential
] wed. [Imeasure Skill Gain Leading OProv Modify Time [Hours
To Employment
[ Thu. --Provider Information-- —Provider Location-- [1] Days
[IFri. roviderl\lame 1 V| [ Location Suffix [Tweeks
[]sat [ |Federal ID {FEIM) @Jcation Mame 4 V[ ]wioA Eligible Status

Provider Name

<

You can check the box to “Save My Defaults” before you save so that you do not have

Description

Set as My Defaults D_ Show My Defaults | Show System Defaults

to set these options each time you conduct a search.

0OSO0S Guide — Opioid Crisis National Dislocated Worker Grant Training

-13-

8/30/2019




>

One-Stop Operating System

i)

Now that the options have been customized, select the WIB.

Enter any known information in the available data fields. OSOS will allow you to enter a partial
name for the Provider Name and Service Name fields.

Then, click Service Type.

Select the appropriate Service Type from the pop-up dialog box. Click OK.

EMPLOYER
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Once the search criteria have been entered, click Search.
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The results will display in the bottom half of the screen. Select the appropriate Provider/Service
from the results and click Schedule.

CUSTOMER

Provider Search

EMPLOYER STAFF

Offering Detail

Provider Detail Links

1-10f1 @
General Info
~— Location Start Date Range
wiB | Hempstead/Long Beach V| City | | |_FI'0ITI | | To |
~ Provider Information
Provider Name | Hempstead ODC | Service Name |:| Program | v|
Provider Status I.*\d.ilre
Senvice Type | SenlineTypeI
[] Provider Mame Senvice Mame Service Type Description
Hempstead ODC Peer Recovery Navigator Occupati ETP Autoload 0 g
£ >
Options geard-.lvli\ggignmumlvlgaal De1ai| Zee-eISd-ueddel_
lSta.ﬂ". CARSTENSEN Ill, POUL | Office: LOCKPORT | | security: Search | 0512872019 '

If your search only returns one result, 0OSOS will navigate directly to the Offering
Detail window for that provider. Click the Return to Search button at the bottom of
the screen to navigate back to the General Info tab. This will allow you to schedule
the service.

Additional Info

Cost/s100 | Total Seats| | Available Seats| |

Description

Sawve Single I Sawe Ongoing Prowider Services EEILI'nmSEEIBh_
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By clicking Schedule, the service will be added to the customer’s record, and OSOS will
automatically navigate to the Services tab.

Select the service from the list in the bottom half of the screen and complete the following data
entry in the Detail window (left hand side).

HELP

EMPLOYER STAFF

PROVIDER

JobZone

Links

Customer Search Customer Detail Comp Assess

Mockler, Vicki L. SSN: 0505 ID: NYD14381191 Record Saved
<] < | Achievement Objectives |tgliieet] Service History | Enroliments | Outcomes | EmpL. Ouicomes | Trng. Ouicomes | Commen| > |>>]
-~ Detail Funding
Service Name | Peer Recovery Navigator | | Level | Source | Ohligatedl Actual | Oblig# |
Senvice Desc. | ETP Autoload 05/28/2013 |A (1] | | | | |
Semvice ID| 158275

Senice T]fpe| Occupational Skills Training |
Provider Mame| Hempstead ODC |
Location Name | Headquarters |

Provider ID| 57222 Offering ID | 158250

Plan.StatDatel |  Plan.EndDate[ |
Actual StartDate] | ActualEndDate] | Total Funding Add | -

Completed Successfully Petition #
Next Contact Date RR Event #| v
Program Service Type | hd | Incumbent Worker Training v
Part Time Learn. | ~|  Distance Learn. | v|v
| Provider Name | Senice Name |.Adual Start Dat{ﬁdual End Datl Program Svc Type
[1| Tompkins County E + T Tutoring Assistance
Hempstead ODC Peer Recaovery Navigator
[]| Hempstead-ECSDW ECSDW-Counseling-Individual 0511712019 0511712019
[1] 5510 Provider S50 Provider Senvice 1212712018 1212712018 Basic Career Senvices
< >
el e el I il e | BETEE el

Savel | [Clistomes Datd | [Comp Ausess | |Comments | | Chedt i abo Matet inmasen) |

'Staﬁ CARSTENSEN lll, POUL | Office: LOCKPORT | | security: Search | 05/28/2019 '
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Plan. Start Date — Enter the date on which the service is planned to begin.

Plan. End Date — Enter the date on which the service is planned to end. Enter the same date
you entered for Plan. Start Date if it is a one-day service.

Actual Start Date — Enter the date on which the service began

Actual End Date — This field can be left blank until the service ends. If the service is a one-day
service, enter the same date that you entered in the Actual Start Date field.

Next Contact Date — Enter a date on which to follow up with the participant. This date should
be within 90 days of the first service to verify the program status and prevent the participant
from exiting the enrollment.

Program Service Type — Select the appropriate program service type corresponding to the type
of service.

O*NET — The O*Net code must be entered for a training service. If you do not know the O*NET
code, refer to O*NET Titles in OSOS Guide.

Staff Assigned—Click the “Change” button to enter the staff assigned to this participant. You
may choose the down arrow and select “Assign to Me” if you are the staff member assigned to
this participant.

WIB Assigned, Agency, Office — These fields will auto load information attached to the service.
If the information is incorrect, click the Change Office button to update.
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TEMPORARY DISASTER EMPLOYMENT

If a customer is placed in employment that is the result of temporary disaster relief in combating the
opioid crisis, staff should enter the service as follows:

Start the scheduling process by clicking the New Service button at the bottom of the Services tab.

PROVIDER EMPLOYER STAFF

HELP

Customer Search Customer Detail

Comp Assess Links JobZone

SSN; = =0220 0505 ID: NYD08617343 Record Saved
[<<] < | Achievement Objectives |tk Service History | Enroliments | Outcomes | Empl. Outcomes | Trng. Outcomes | Commen > ||
- Detail Funding
HEMICE Name | Lnentation {ner) | Level | Source | Ohligatedl Actual | Oblig# |
Service Desc. | FA Staff Assisted Core [~

[C]|wiB  |WIOAAdultLocal$1.00  [§0.00 |

Senice ID 58807 |
Senice Type| Orientation (Other) |
Provider Name | Functional Alignment PY 2006 |
Location Name FA PY 2006 Statewide |

Provider |D| 50865 Offering ID| 61182
Plan. Start Date | 01/06/2017) Plan. End Date | 01/06/2017)

Actual Start Date | 01./06/20 Actual End Date | 01/06/2017 Total Funding| s 1.00 Add | Ed | o~
Completed Successfully -
Petition #
Next Contact Da1e||:| | RR Event#| vl
i Ba=ic T Svos - Staff Assisted b4
T SoscLareer v == Incumbent Worker Training hd
Part Time Leam.] Distance Learn. v
o a—— | vl
Provider Name Semvice Name Actual Start Daty Actual End Dat Program Svc Type
Functional Alignment PY 2006 Crientation (Other) 0140642017 01/06/2017 Basic Career Svcs - Sta
[1| Functional Alignment PY 2006 Assessment Interview, Initial Assessn| 02/09/2009 02/08/2009 Basic Career Svcs - Sta
< >

el el e e e e e e |

Svel| Gl Dot | [Comp s || [Comranis | Il b i nromaton |

lSlaﬂ‘. CARSTENSEN ll, POUL | Office: NY9999 | | security: Search | 08/13/2019 '

In the Offering Search screen, select the proper WIB and click the Service Type button.
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EMPLOYER STAFF

Provider Detail Offering Detail Links

From the L2 NEG Specific Services category, select the Disaster Relief Assistance folder and check
the Disaster Relief Temporary Job service type. Hit Search to return results.
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EMPLOYER STAFF

Provider Search Provider Detail Offering Detail Links

Choose the correct offering and hit Schedule. This will bring OSOS back to the Customer module.
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EMPLOYER STAFF

Offering Detail

CUSTOMER

Provider Detail Links

Provider Search

1-11of11 B
[Guick Searen Je Lt
~ Location Start Date Range
wiB | Hempstead/Long Beach V| City | | |_FFOITI | | To |

~ Provider Information

F'roviderl‘\.lame| | Senice NamelZl F'rogram| V|

Provider Status | Active

Senvice Type | Disaster Relief Temporary Job sy

| Provider Name Semice Name Semnice Type

MEG Disaster - Massau Coul Disaster Relief Temporary Job-Ir| Disaster Relief Temporary Job
NEG D er Sandy - M g r Relief Temporary Jo er Relief Temporary Job
MEG Disaster Sandy - Nassg Disaster Relief Temporary Job-3| Disaster Relief Temporary Job

)

Ol

[]| NEG Disaster Sandy - Massa Disaster Relief Temporary Job-5| Disaster Relief Temporary Job

[]| MEG Disaster Sandy - Massg Disaster Relief Temporary Job-5| Disaster Relief Temporary Job

[1| NEG Disaster Sandy - Massa Disaster Relief Temporary Job-5| Disaster Relief Tempaorary Job

1] ME™ Nicartar Dands Kaced Diecactar Dalinf Tamnarams lnk © NMicactar Dalinf Tammnran Ik

€ >
Triors Search | = | Assign to List = | Clear | Deai | 0-2i- | Schedule]
lStaﬂ".CARSTENSENIII,F’OUL | Office: NY9999 | | Security: Searcn | 08/13/2019 '

Next, complete the Funding section (right hand side) for the service.

Please note that if activities were previously documented and now appear in OSOS as
functionally aligned services, staff are not required to reenter them as a new service
to attach Opioid Crisis funding. Rather, staff should remove the Dislocated Worker
funding associated with the functionally aligned service and replace it with Opioid
Crisis DWG 2018 funding.

To do this, enter $1.00 in the Total Funding field.
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PROVIDER EMPLOYER STAFF HELP
Customer Search Customer Detail Comp Assess T T Links JobZone NextGen

Mockler, Vicki L. SSN: 0505 ID: NY014381191
«=| = | Achievement Objectives
— Detail ~ Funding

Service Name | Disaster Relief Temporary Job-rene/Lse |A | Level | Source | Obligated | Actual | Oblig # |

Senvice Desc. | Disaster Relief Temporary Job-rene/Lee | (O] | |

Senvice D 55032

Senvice Type Disaster Relisf Temporary Job |
Provider Name| NEG Disaster - Nassau County - Hempstead |
Location Name  Nassau County DPW-Hempstead |

Provider ID| 74105 Offering ID | 106421

Plan. Start Date[01/30/2013]  Plan. End Date[01/31/201
Actual Start Date| 01/30/2013]  Actual End Date|01/31/2013 TotalFunding| | _h
Completed Successfully hd

Next Contact Date RR Event #|
Program Senvice Type | ITA-Training Incumbent Worker Tramlng
Part Time Learn. | Distance Learn. |
Provider Name Senvice Name Actual Start Datf Actual End Dat| Program Svc Type
[1| Addictions Care Center of Albany, Inc. | CASAC Certification Program 09/01/2017 ITA-Training
1] 8510 Provider SS8M0 Provider Service 101212016 101212016 Basic Career Senvices
1] 8810 Provider SSM0 Provider Service 03/1412016 0311412016 Basic Career Senvices
I MNEG Disaster - Massau County - Hem| Disaster Relief Temporary Job-lrene/L| 01/30/2019 | g ITA-Training
< >
G| e e e el P B e |
Save | Customer Detal | Comp Assess | Comments | Check Labor Market Information
Staff, CARSTENSEN I, POUL | Office: Clinton County - OneWorkSource Security: Delete | 08/30/2019

Click the Add button.

0SO0S is not used as a financial tracking system. It is only used to track programmatic
services provided. For this reason, the 5$1.00 entry acts as a placeholder so that the
system will designate a funding source to be attached to the service. This allows the
system to track services provided under this grant.
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After you click Add, a pop-up window will appear with a list of funding sources.
Check the box next to Opioid Crisis DWG to select that funding source. Enter $1.00 in the

Obligated Amount field and click OK.

FPROVIDER EMPLOYER HELPF

Customer Search Customer Detail Comp ASSess 1 ' Jobdone

Mockler, Vicki L. S5N: 0505 ID: NY014381191
el < | Achie — .
e FE T s

Part Time L&

orod
Minimum HY
O*nat| 1210
NAICS|

Level | Funding Source | vear| Remaining | NEGIContractGrant# |
WIB WIOA Aduit Local 2017 | $998840.00
wiB WIOA Adult Local 2018 5 98324.00
WiB WIOA Dislocated Worker Local 2017 93714200

Ll
%
Min.Frog. A 1|iMTwie | WIoA Dislocated Worker Local 2018 $ 89720.00
Acin: OBl |/ 1| wiB Youth Statewide 15% 2017 $ 999998.00
Staff Assi I ]| state Youth Statewida 15% 2018 £99314.00
WiB Assigll || WiB | Dislocated Worker Statewide 15% 2017 $999993.00
|| state Dislocated Worker Statewide 15% 2018 $ 99952.00
e Adult Statewide 15% 2018 $99777.00
[1]we Stimulus Adult Statewide 15% 2017 | S 1000000.00
1 |wie |DEI Supplemental 2017 5 9965.00
] |wiB Trade and Economic Transition DWG 2018 5 10000.00
|:| wiB Hurricane Maria DWG 2017 5 100000.00 EM-31592-18-60-A-36
1 |we Opioid Crisis DWG 2018 $100000.00] DW-33018-19-60-A-38
1 sccase D \
% | Hempst
SEN0F ices
Onelda el S
>
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The funding will now appear in the Funding section on the right-hand side of the screen.

Click Save at the bottom of the screen.

PROVIDER EMPLOYER i HELP

Customer Search Customer Detail Comp Assess T T Links JobZone
Mockler, Vicki L. SSN: 0505 ID: NY014381101

<<] <[ Achicvement Objectiv sl Scrvice History | Enroliments

- Detail =

Part Time Learn. ~|  Distance Leam.| v|
F‘:'tlii;mmE V[A

wmmmHnumi Mumber of Weeks

Ortlet| 13104101 Emummmhuw | u-H-I

MAICS | | | macs
Min. Prog, Agreed |
Achv. Objective V
Staff Assigned  Changs |~ |
m.nnsmd'l-hwmw _ TnlﬂFumlnq;|S1.m | Hdl Edit D-I-hl
Agency. achWAE  fhange Petition # |
Office. Hmpmd Wndm ____ e RR Event Fi v|
Orig. mﬂmun Total Obligation § 1,00 E Incumbent Worker Training W
Offering Cost 5100 | Actual Cost|
| Provider Name ——— | Actual Start Datf Actual End Program Sve Type
)E | Fundtional Alignment PY 2006 Workforca Information Sves. Staff Assis 11272017 112712017 Basic Career Svecs - Sta
(1] 5810 Provider S3N0 Provider Sendce 10122016 10122016 | Basic Career Senices
If|: S8N0 Provider SEN0 Provider Service 031412016 03142016 Basic Career Sendcas

Recovery Mavigator 01302018 013112019 [TA-Training

Staff. KENNEDY, JOHM Office: Hempstead Works Unsaved Changes | Security. Search | 0452272019

The service must be closed when it has ended. To close a service, navigate to the
Customer module, Services window, Services tab. Select the service that must be
closed. Then enter the end date for the training service and click Save. The service is
now closed.

0OSO0S Guide — Opioid Crisis National Dislocated Worker Grant Training

- 26 - 8/30/2019




S0S

One-Stop Operating System

ENTER COMMENTS

Comments are used to record case management notes. All users should record comments,
details about services, and case notes that concern the customer being served.

Click on the Comments button at the bottom of the Customer Detail window. The Comment
Webpage Dialog box will appear. Enter the comment and click the Save button on the
Webpage Dialog box.

The comment will then appear listed on the Comments tab next to the date the comment was
entered. Remember to save the entire customer record when you are finished entering
comments.

PROVIDER EMPLOYER HELP

Comp Assess JobZone
Mockler, Vicki L. S5N: 0505 ID: NY014381191 1o0f1
<] < | Gen. Info Eligibility | Add'l Info | Pams/PA | Obiective | Work Hist. | EdiLic | Skills | Saved Searches | Activities sl 16 > |77
[] Created Staff Assigned Comments

Customer came into the career center and received counseling services. Counseling

0412212019 KENMEDY, JOHN

was provided in conjunction with Opioid Crisis DWG grant.

- O g discussed the work
2 Comment -- Webpage Dialog . . .. ﬁ rovided an overview of
duled to attend an

[1]1129i2017 MOCKLER,

Edit Comment

[] |08i04/2015 MOCKLER,

Customer came intc the career center and received
counseling services. Counseling was provided in
conjuncticon with Cpicid Crisis DWG grant.

Save | SpellCheck | Cancel |

Edit Comment | Dele'beCurm‘berrl PI'iI'ItCDﬂ'InEnTSl

Save | Start Matoh| Services| Comp Assess| Activity | 1A Referrals| Comespond| VR | Ret to Srch | Comments| Tag | Resume | Sched | Message |

l Staff: KENNEDY, JOHN | Office: Hempstead Works |Unsaved Changes | Security: Delete | 04/22/2019 '
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ENTER OUTCOMES

When working with customers and providing services under the Opioid Crisis DWG,

training and employment data entry must be completed in the same manner as it is
entered for WIOA customers receiving funded services. All training and employment
outcomes must be documented in the Training and Employment Outcomes tabs.

Guidance on entering Training and Employment outcomes can be found at
https://labor.ny.gov/workforcenypartners/osos/WIOA-Performance-Measures-and-Outcomes-

Guide.pdf
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RESOURCES AND ASSISTANCE

Additional program information, OSOS guides and other resources can be found at:
https://labor.ny.gov/workforcenypartners/osos.shtm

Dislocated Worker Checklist
https://labor.ny.gov/workforcenypartners/PDFs/dislocated-worker-osos-checklist.pdf

0SOS Guide: Creating a Basic Customer Record
https://labor.ny.gov/workforcenypartners/osos/Creating-a-Basic-Customer-Record-
0S0S-Guide-12-10-2018.pdf

0SOS Guide: Creating Providers Services and Offerings
https://labor.ny.gov/workforcenypartners/osos/OSOS-Guide-Creating-Providers-
Services-and-Offerings.pdf

0SOS Guide: WIOA Performance Measures and Outcomes
https://labor.ny.gov/workforcenypartners/osos/WIOA-Performance-Measures-and-
Outcomes-Guide.pdf

TEGL 4- 18 :
https://wdr.doleta.gov/directives/attach/TEGL/TEGL 4-18.pdf

For further assistance, please contact the OSOS Help Desk:
By phone: (518) 457-6586
By email: help.osos@labor.ny.gov
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