
MEDIATION

Senior Investigator Reviews 
Evidence, Interviews Witness, 

Calculates Amount Owed

Prepares Letter Announcing 
Wages Owed Plus Damages and 

Invites Employer to Attend 
Mediation Conference

Parties Attend Mediation 
Conference

Possible 
Outcomes/

Findings

Complaint 
allegations not 
sustained (ie, 

because no evidence 
or in compliance)

Employer Agrees 
with Findings and 

Remedies Violations

Employer Does Not 
Agree with Findings

Post InvestigationClose Case Post Investigation


