
CLAIM INTAKE AND 
PRE-INVESTIGATION

Pre Investigation
Claim Goes to Div. of 

Labor Standards’ 
Pre-Investigation 

Unit which 
researches and 

reviews the claim 
and does one of the 

following:

Recommends 
accepting claim and 

the office to 
investigate the claim

Does not accept 
claim and notifies 

complainant of the 
reason

INTAKE 
Claim comes in to 

Div. of Labor 
Standards Intake 
Unit and a LCM is 

created 

Goes into Queue for 
Assignment to 

District Office by 
Chief

Requests more 
information to 

complete review

Letter of Explanation 
to Claimant and/or 

Referrals

Communication to 
Claimant


