NO VIOLATION
FOUND

PAID IN FULL

CASE CLOSED

CLAIM FLOW FROM OPEN TO CLOSE

INTAKE

PRE INVESTIGATION

ACCEPTED NOT ACCEPTED

INVESTIGATION CLAIMANT NOTIFIED

CLAIM CLOSED

VIOLATION FOUND
EMPLOYER SERVED
NOTICE

EMPLOYER

EMPLOYER ACCEPTS DISPUTES

POST COMPLIANCE

INVESTIGATION CONFERENCE ORDER TO COMPLY

MONTHLY PAYMENT APPEAL AND
AGREEMENT ORDER TO COMPLY HEARING

CLOSED WHEN PAID
IN FULL

SETTLEMENT




