
CENTRAL INVESTIGATIONS

Senior Investigator Reviews 
Case, Interviews Witness, 

Calculates Underpayment Plus 
Damages

Serves Demand for 
Payment or 

Explanation from 
Employer

Possible 
Outcomes/

Findings

Complaint 
allegations not 
sustained (ie, 

because no evidence 
or in compliance)

Employer Agrees 
with Findings and 

Remedies Violations

Employer Does Not 
Agree with Findings

Post InvestigationClose Case Post Investigation


