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Warning Signs

Ul Customer w/ Incomplete Record

Service/Activities From Prior
Meetings No Longer Appear

Missing Work Search Records

Missing Resume .




ldentifying Duplicate Records

Enter or paste one or - Enter or paste one or -~
more SSNa. more Customer IDs.

weayid PRAES | Szt e




ldentifying Duplicate Records

EMPLOYER

Customer Detail Comp

rch | Geographic | Activities | Programs JList Search

Enter or paste one or Enter or paste One or -
more 55Na. more Customer IDs.

Emery, Sally
Emery, Sally
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Identifying Duplicate Records

PROVIDER EMPLOYER

Customer Detail JobZfone

1-20f2 OB

Comp Assess Services

e A

[Education | Job Criteria | Text Search | Geographic | Activities List Search | Aeport | > | > I
~ Customer 1D
o1
Enter or past,e one or - Enter or }}E.EII'.E OTne Gor b

more S5Ns.

more Customer IDs.

Partial 35N
LastMame emery
First Name sally
WMiddle Initial
Birth Date

Username

Active

Active

1 | (3

8 | Detai| Asgn.toist| « | Adaroct |« | - | | actuty| prpa| comments | Comespend | wA| EewI

I Staff: Barber, Michael

Office: Albany Career Central ‘Security: Delete  |12/14/2015 '




ldentifying Duplicate Records




Identifying Duplicate Recor

Emery, Sally SSN: 0505 ID: NY013065296 @@ 20f2

N e < b | ork Hist. | i aved S G es | Commems | Tests | PFrimg >

| stevel1@malintor com

‘Emery, Sally SSN: *"0799  0SOS ID: NY012743963 10120®

| stewvedl1@mailinator.com
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Reporting Duplicate Records

Submit requests to
Help.OSOS®@labor.ny.gov




Reporting Duplicate Records

Be Sure to Include:
v Customer Name
v All Associated OSOS IDs

v Which Record Contains the SSN

(if more than one record, identify
which is correct)

v' Indicate if REOS Records Exist



Example Email

|
|Help.0s0s@labor.ny.gov]
|

Bec,

Subject DSO S I.Z)uplicat.e F‘.e €0 rd.

Below are the details of the duplicate record issue | discovered.
Customer Name; Sally Emery

0SO0S IDs :
¢ NY012743963 with the correct SSN

e NY013065296 no SSN on this record.

REOS: Neither record exists in REOS
Additional Comments: NY013065296 has staff entered services while NY012743963 aonly includes Self-Service activities.

My contact information is included in my signature if you need additional information. Thank you.

Jane Doe

Career Advisor

New York State Department of Labor
Harriman State Office Campus

Building 12, Room 436, Albany NY 12240
P: (518) 867-5309



Correction Process
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Contact Us

Help.OSOS@labor.ny.gov




