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PURPOSE
The definition of Dislocated Worker (DW) under Workforce Innovation and Opportunity Act

(WIOA) Section 3(15) includes five (5) categories.
The five (5) WIOA DW categories are:

Category 1 - DW

Category 2 - DW Mass Layoff or Closure

Category 3 - DW Self-Employed

Category 4 - DW Displaced Homemaker

Category 5 - DW Spouse of a Member of the Armed Forces

AW E

Please refer to Program Guidance Letter (PGL) #22-01 for New York State's interpretation of
these DW definitions.

The One Stop Operating System (OSQS) is the primary case management system used for
tracking all services provided to customers throughout the Workforce Development System.

This guide provides instructions on how to properly document dislocated worker status in
0S0s.
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SEARCHING FOR THE CUSTOMER

When staff enter customer data into OSQOS, it is important to determine if a record already
exists for the customer. In addition, there may be instances where there are two existing
records, or duplicate records, for the customer. When this occurs, we often see that one
account has a Social Security Number and one does not. Following the instructions below
ensures that any duplicate records can be found and addressed accordingly.

Searches are performed within the Customer Search window, in the Customer module.

While searches are most commonly performed from the Quick Search link, any of the active
links can be used in the search process. In addition, once you are case managing a customer,
and their Customer ID is known, you may search for the customer using the Customer ID field.

EMPLOYER ADMIN

CUSTOMER

Logout (=

Customer Search Window

Customer Search

Results: 0

Igmck Search | General Info | Education | Job Criteria | Text Search | Geographic | Activities | Programs | List Search | |_|nks
Customer Quick Search V
~Customer SSN ~Customer |D Partial SSN
Last Name
Enter or paste one or more Customer S5Ns Enter or paste one or more Customer IDs
First Name
Middle Initial
Birth Date
Validate SSN List Validate Customer ID List [:]
Username
Email Exists
Email
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QUICK SEARCH

A customer search is most commonly performed from the Customer Search window, Quick
Search link. There are numerous ways a customer search can be conducted depending on the
information the staff has obtained. Staff will mainly search by Customer Full or Partial Name.

SEARCHING BY CUSTOMER FULL OR PARTIAL NAME
Staff may search for a customer record by full or partial name. Enter as much information as is
known in the Last Name and First Name data fields.

As a best practice, staff should perform a name search for any customer they are
working with to determine if duplicate OSOS records exist for the same customer.
Due to the potential impact on performance and funding, it is critical that data entry
of services is entered in the correct record. If a duplicate record is found, please
contact help.osos@Ilabor.ny.qov.

Click the Search button.

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN
Customer Search Customer Detail Logout &
Results: 0

=

Quick Search ‘ General Info| Education | Job Criteria | Text Search Geographil:| Activities | Programs | List Search

Customer Quick Search
~Customer SSN ~Customer ID: Partial §SN
SSN1 D1
Last Name
Enter or paste one or more Customer 55Ns Enter or paste one or more Cus; Account
Name Fields P cirst Name
Test
Middle Initial
Birth Date
Validate SSN List Validate Customer ID List [:]
Username
Email Exists
Email
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SEARCHING BY FULL SOCIAL SECURITY NUMBER OR NY ID
Once staff are case managing a particular customer, they can search by Customer SSN or
Customer ID in the Quick Search link to find the customer record.

Then click the Search button at the bottom of the screen.

CUSTOMER EMPLOYER ADMIN

Customer Search Logout &

Customer Search

Results: 0

Criteria

Quick Search it Search Geographic| Acti\rities| Programs | List Search

Quick Search Link

Customer Quick Se

7

g

SSN

X

~Customer SSN

~Customer ID

SSN1

>

Enter or paste one or more Customer S5Ns

D1
| 123456789|

Enter or paste one or me

Partial 55N

Last Name

First Name

—

Middle Initial

Birth Date

Validate SSN List

[ Validate Customer ID List ]

!

Username

—

Email Exists

Email

If there is a matching record, OSOS will display the customer's record. If there is no matching
record, the system will display Results: 0 in the upper right-hand corner.

The search can be based on either SSN or ID number, but it cannot be based on both.
Including data in both the Customer SSN field and the Customer ID field will result in
an error message.
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DISLOCATED WORKER

Dislocated Worker status is documented in the Customer Detail window, Resume Data tab,
Work History link of OSOS.

Staff must always review the entire OSOS record for accuracy at each customer
interaction and update all tabs as appropriate.

Staff must review and update the record fully prior to entering activities or recording services in
the customer record. This will cause the customer to be properly enrolled in the WIOA
Dislocated Worker program upon first enrolling activity or service.

Enrollment information and date is visible in the Customer Detail window, Programs tab,
Pgms/PA Summary link.

PROVIDER ADMIN

CUSTOMER

Customer Search Customer Detail Logout

Customer Detail

test, DOL SSN: == OSOS ID: NY015329473 4 MW1of1 M M

Pgms/PA Pgms/PA Summary | Non-Service Events | Legacy Enrollments

Veterans Labor Exchange / pre-7/16

O

WIOA - Adult / pre-7/16

1171572023

(k]

WIOA - Diclocated Worker [ pre-7/16

WIOA - Older Youth | pre-7/16

WIOA - Younger Youth / pre-7/16

Trade Adjustment Aszsistance (TAA) / pre-T/16

NAFTA-TAA [ pre-7/16

Vocational Rehabilitation (PIRL)

Adult Education (PIRL)

[
[
[
[
[
Rapid Response / pre-7/16 (
[
[
[
[
[

Ogogoog o

H-1B (PIRL)

Start Match |M| Activity |A| I.A. Referrals |R|

Schedule WIOA Eligibility |W| Summary |U|
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CATEGORY 1 - DISLOCATED WORKER
To properly document a dislocated worker, the Work History link of the Customer Detail

window must be completed. The customer's most recent job prior to the participation in the
WIOA Dislocated Worker program must be recorded.

Category 1 - Dislocated Category includes customers who:

e have been separated or received notice of separation; and

e are eligible for or have exhausted Unemployment Insurance benefits, or who are
not eligible for Unemployment Insurance, but have demonstrated their
attachment to the workforce; and

e are unlikely to return to a previous industry or occupation.

This category will include long-term unemployed (LTU) individuals and underemployed
individuals who have accepted stop-gap employment. Please refer to PGL #22-01 to identify if
the customer you are working with can be classified as a Category 1 Dislocated Worker based
on New York State's interpretation of the WIOA Dislocated Worker definitions.
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For a customer who is considered a Category 1 Dislocated Worker due to long-term
unemployment status, select Yes in the Long-Term Unemployed field in the Gen. Info tab.

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN
Customer Search Customer Detail Logout =
Parker, John SSN: OSOSID: NYD15147173 M4 H1of1 M MM

Customer Info

rCustomer Data Citi i
% Status #*Job Seeker

*@ Active | | Inactive - 3| Efhnic Heritage and Race L & U.S. Citizen

#Usemname #Password

Parker123 John123 E ion & Employment

} [ ] *Education Level

#Last Name *First Name M
12 Grade - HS Graduate -

Parker ] John ] D | ]
% School Status

*Date of Birth *Gender *Paortfolio Level Mot Attending School; Secondary School Graduate/Equivalent -
08071996 | [Male [ =] (Jobzone Agut ] [

*Employment Status
*Address 1 Mot Employed -

7 Main St ]

Address 2

*City ssute | Long Term Unem
[Niagara ] New Yo

County Country Metro

[New York ‘ v] [United States ‘ v] -
Phone Ext. Alt. Phone Ext. Fax

Email URL Alt. URL

test@gmail.com I I |
[ Enmllmems] [ JZICZ Manager: No ] [Add to Case Load }

~Customer Assignr t

Staff Assigned WIB Assigned

CARIMANDO, SUSAN ) [ change © | [Niagara County |
Apgency Office

Department of Labor | [MiAGARA FALLS | [(change office |
Ul Claimant Registered Origin Profiled Profiled Date

(Nane (Mot Ciaiming UI) [-] (o4oso1a | (stet | ]

[ O Internet Resume: } [ O Confidential ]

W
@
>
n
@
3
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Staff must select Category 1-DW in the Reason for Leaving field to record that a customer falls

under the Category 1 - Dislocated Category.
All other required fields in the Work History link within Resume Data must also be completed.

CUSTOMER PROVIDER EMPLOYER ADMIN

Logout &

Customer Search Customer Detail

Parker, John SSN: 0OSOSID: NY015147173 M H10f1H M

EI Resumes | Contact Information | Work History | Driver's License ‘ Schoals ‘ Licenses/Certifications ‘ Professional Associations | Awards | Qualifications | Skills ‘ Functional Areas | Other Secli|

- |

Job Information

ob Dat: ~Employer Dat;

#Job Title “#Employer

Database Administrators ] eneral Systems, Ind

O*Net Code O*Net Title Address Address 2

15-1242.00 | [Database Administrators | "[oretTites | || (1 main strest |

% Start Date %End Date

Job Ty
Full Time -| | 06/21/2005 05/16/2022 Preserll.lohm

*City
East Greenbush

*5tate
] [mew vork

Wage Salary Unit Hours/Week *Country
55200 Hourly [+|[40 United States ‘ v]
QDDE #Tenure Phone

™ I

NAICS _ Title
518210 [ampuling Infrastructure Providers, Data F'rucessing]

RR Event #

#Reason for Leavin
Category 1-DW

|+] fositeizozz (203
)

(nacs )

% Job Duties

Q, Searchiddd Skils <> B I U = = = = @

Support sales staff through coaching and training. Provide feedback to sales staff for continuous improvement. Develop individual sales goals. Conduct daily sales meetings.
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Selecting Category-1 DW will open the Dislocated Worker Information section.
The Qualifying Dislocation (QDD) Date field will populate with the customer's last day of work.

In the Tenure field, enter the number of months that customer was employed by their most
recent employer.

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN
Customer Search Customer Detail Logout =
Test, Test N: ©OSOSID: NY012187901 M4 M 1of1T M M

EI Resumes | Contact Information | Work History. ‘ Driver's License | Schools | Licenses/Certifications ‘ Professional Associations | Awards | Qualifications ‘ Skills ‘ Functional Areas | Oth

Job Information =
~Job Data ~Employer Data
*.Job Title FEmployer
[Telemarkeler ] Crange }
O*Net Code O*Net Title *Address Address 2

(41604100 | [Telemarketers | *(oNetTities | || (123 main | ]
Job Ty % Start Date *End Date *Ci % State *ZIP Code
Full Time - | | 04/01/2005 051512022 Present Job \:| Albany ] New York | v] 12204
*Wage % Salary Unit HoursWeek #*Country
528.00 Hourly ~|[40 United States | v]
%Reason for Leaving *QDDQ #Tenure [ﬂ&ﬂfi!ﬂf ] [Me ] [Elt }
NAICS

Category 1-DW - [05;15;2022 } 24
Title

RR Event #

#*.Job Duties

Q, search/Add Skills B I U = = E =]

New Job Entry = pDelete Selection W Custom

start Mat M| Activity |A| I.A. Referrals |R|
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For a customer who is considered a Category 1 Dislocated Worker due to being

underemployed, select Employed in the Employment Status field and Yes in the
Underemployed field in the Gen. Info tab.

CUSTOMER PROVIDER EMFLOYER STAFF ADMIN
Customer Search Customer Detail Logout =
Test, Test N: OSOSID: NY012187901 MO M 1of1 M M

Customer Info

~Customer Data Citi; i
*Status #.Job Seeker
*Username *Password
1234test | (0ssebeoss210373cadedes326270416 | rEducation & Employment

*Education Level

:EL;SI Name ] ::sitrst Name ] ﬁ] {m _no Diploma | v]

% School Status
*Date of Birth *Gender *Portfolio Level Not Attending School or Secondary School Dropout [«|

01011977 | (ot Disclosed [ =] (Tweitn Grace | - o
*Address 1 Employed -

Employment Status

12345 Testing Street
puT— U nderemployed >> iggeremplﬂyed - Long Term Unemploye J
| |

{*C\ty ] % State | ] * ode

Schenectady New York -| | 11561
= = SESEES ‘
Nassau United States - - -

Phone Ext. Alr_ Phone Ext.

agadarsans () :]

Email URL Alt. URL

JI I ]

(Enroiments | [ 4z/cZ Manager No | [Addto Case Load |

~Customer Assignr

Staff Assigned WIB Assigned
Administrator, SelfService |cnange v| NYSDOL - CO }

Agency Office

[_Dge;artmenl of Labor ] NY9999 ][cnange office |
Ul Claimant Registered Onigin Profiled Profiled Date

( [-] (105200 ] @Eewice ] ]

[ O Internet Resume ] [ O Confidential ] | Work Search Record

Office: 0SOS/REOS Central Support Unit Security: Delete 07712212024
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For underemployed individuals, create two entries in the Work History link within the Resume
Data tab.

One entry must reflect the stopgap employment obtained. For this entry, leave the End Date
field blank and select Still Employed in the Reason for Leaving field.

PROVIDER EMPLOYER : ADMIN

Customer Search Customer Detail Logout

Parker, John N: OSOS ID: NY015147173 M4e M 10f1 M W

E'Resumes| Contact Information | Work Hietory| Driver's License | Schools | Licenses/Ceriifications | Professional Associations| Awards | Qualifications | Skills ‘ Functional Areas ‘ Other Seclions| COE'

Job Information - A
Job Data ~Employer Data
FJob Title *Employer
Retail Sales ] ABC Computer Store ]
O*Net Code O*Net Title *Address Address 2
(41203100 | [Retail Salespersans | (0Nt Titles | || (299 Second Street ]
Job Type % Start Date: *End Date *City % State *ZIP Code
[Fun Time [+ [o7o12022 ] ( ] PresentJon[ ] (EastGreenbush ] (ew vark [-]

*Wage #Salary Unit HoursWeek *Country

< 17.00 Hourly [-[40 United States [+

#*Reason for Leavin Supervisor Phone Ext.
St employed - | |

NAICS Title

T ) [ruacs ]

RR Event #

G

#Job Duties
Q) searchiadd skils <5 > B I U 1=

Assist customers on the sales floor.

1202 (=) @ (==

Job & Company & City & Start & End &
[m] Database Adminisirators General Systems_ Inc East Greenbush 06/21/2015 05/16/2022
=4 Retail Sales ABC Computer Store East Greenbush 0712022
1202 ) @ () <
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The second work history entry must reflect the employment that the customer was displaced
from prior to accepting stop-gap employment. Staff must select Category 1 DW in the Reason
for Leaving field and fill out all required fields in the Dislocated Worker Information section.

PROVIDER EMPLOYER ADMIN
Customer Search Customer Detail Logout &
Parker, John 55N: OSO0SID: NY015147173 M4 W 1of1 M M
e e e e
E'Resumes| Cuntac‘tlnformation‘ Work Histor[‘ Driver's License‘ School5| Licenses/Certi ion: | P i iati | A\vald5| Cuali i | Slcil\s| F i Area5| Other Seclions‘ Cu[zl
Job —
~Job Data ~Employer Data
#.Job Titla *Employer
Database Administrators ] General Systems, Inc }
O*Net Code O"Net Title *Address Address 2
(15124200 | [ Database Administrators | [onetTites ) || 1 Man street ]
Job Type # Start Date *End Date *City #State #ZP Code
(Fun Time [+] [oe212015 (05182022 | PresentJob[_] [Eastoreennush ][ New vark [ <] (12081 )
#Wage # Salary Unit HoursWeek #Country
55200 Hourly [+| 40 [ United States [+
#Reason for Leaving *QDDe #Tenure Supervisor Phone Ext.
[ category 10w | | [osit62022 ] [ J( Il )
NAICS  Title
(518210 ] ((Computing Inf Providers, Data Processing | [ NAICS |
RR Event #
—

*Job Duties
Q, searchiadd Skils 5 > B I U [z = = = @

Support sales staff through coaching and training. Provide feedback o sales staff for continuous improvement. Develop individual sales goals. Conduct daily sales meetings.

12012 Lo @ =)

Job ¢ Company ¢ City ¢ Start £ End ¢

( J1 )1 J{ J1( J

T4 Database Adminisfrators General Systems, Inc East Greenbush 06/2172015 05M6/2022
(] Retail Sales ABC Computer Store East Greenbush 071012022
1201z e« @ )2 o

& WIOA Eligibility |W|

These extra steps are only required when the only way the customer qualifies as a
Category 1 - DW is due to underemployment.
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CATEGORY 2 — DW MASS LAYOFF OR CLOSURE

In the Work History link, staff must select Category 2 DW Mass Layoff or Closure in the Reason
for Leaving field when a customer has been terminated or laid off, or has received a notice of
termination or layoff, from employment because of a permanent closure or any substantial
layoff at, a plant, facility, military installation, or enterprise.

PROVIDER EMPLOYER ADMIN

CUSTOMER
Logout =

Customer Search Customer Detail

Test, Test N: OSOSID: NY012187901 M4 M 10f1 ) »I
E | Resumes | Contact Information | Work History | Driver's License | Schools | Licenses/Certifications | Professional Associations | ﬁ@
Job Information e -
~Job Data -Employer Data
*Job Title *Employer
[Food Service Manager ] [Red Lobster ]
O*Net Code O*Net Title #Address Address 2
(11-0051.00 | (Food Service Managers ) *(oNetTitles ] || (123 Main St )
Job Type % Start Date *End Date *kCity % State
[Fun Time | -J (07012023 | (127302023 | (Albany ) [New York | -]
#*ZIP Code
Present Job \:\ 12203
*Wage #Salary Unit Hours/Week
#Country
T 5300 oy | ']_[40 [United States | v]
*Reason for Leaving )
[Category 2-DW mass layoff or closure | v] [SUPENISOT Ehone ] [Ext ]
B LIk — 11
NAICS Title
(12302023 || ] ( ) (7e9)
RR Event #
| (Event | . M
T

For customers who are still employed and received a notice of termination, enter the
Qualifying Dislocation Date and End Date of employment indicated in the letter, and
update the Employment Status on the General info tab to Employed - Rcvd Notice of
Termination. If there is no date indicated in the letter, enter the date the letter was

received as the Qualifying Dislocation Date and the End Date of employment.

0OSOS Guide - Documenting Dislocated Worker Status
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All other required fields in the Work History link must also be completed.
Selecting Category-2 DW mass layoff or closure will populate two new required fields.

The Qualifying Dislocation Date (QDD) field, enter the customer's last day of work. In the
Tenure field, enter the number of months that customer was employed by their most recent
employer.

Test, Test SSN: ©OSOs ID: NY012187901 4 M 10f1 )M M

E ) Resumes | Contact Information | Work History ‘ Driver's License | Schools | Licenses/Certifications | Professional Associations | Awards | Qualifications ‘ E[le

Job Information -
~Job Data- ~Employer Data:
#Job Title *Employ
[Food Service Manager ] [Red Lobster ]
O*Net Code 0O*Net Title #Address Address 2
(11-9051.00 [ Food Service Managers | *(otNetTitles ] || [ 123 Main st ]
Job Type % Start Date *End Date *City % sState *ZIP Code
[Full Time ‘ v] (070172023 |(12/30/2023 | Present Job| | (Abany ] [New‘(ork H (12203
*Wage s Salary Unit Hours/Week *Country
$ 30.00 UHOUHV | ']_[40 [Umted States | '}
*Reason for Leaving #QDDE sk Tenure Supervisor Phone Ext.
[Category 2-DW mass layoff or closure | v} [12!30#2023 ] [6 ]I [ ] [ ] [ ]
NAICS Title
L J (s |
RR Event #
[ ] [ Eve nt]
skJob Duties
Q, Search/Add Skills B I U|;= := 3 .

New Job Entry = Delete Selection 1 Show Resume Usage Show Audit &
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CATEGORY 3 - DW SELF-EMPLOYED

Staff must select Category 3 DW Self-Employed in the Reason for Leaving field when a
customer who was self-employed is now unemployed as a result of general economic
conditions in the individual's community or because of natural disasters.

Customer Search Customer Detail Logout @

Test, Test N: OSOSID: NY012187901 M M 10of1 M »1

EIResumes | Contact Information | Work Histonr_| Driver's License| Schools ‘ Licenses/Certifications | Professional Associations | Awards| Qualifications | Skills | Funclioru

Job Information

~Job Data ~Employer Data.
*.Job Title *Employer
Farmer ] Self-Employed ]
O*Net Code O*Net Title Address Address 2

45-2092 00 Farmworkers and Laborers, Crop, Nursery, and Greenhouse ] [ O*Met Titles] 123 Main St ] ]
Job Ty % Start Date %*End Date *Ci % State ZIP Code
Full Time +| | 070172023 1213012023 Present Job[_| Albany ] New York | v] 12203

Wage Salary Unit Hours/Week *Country
530.00 Hourly | [0 United States | v]

#*Reason for Leavi QoD@ i Supervisor Phone Ext.
Calegs:rl; ;B\ff ::Iarllf—employed [+ 12/30i2023 ]%re ]I [_E ][_ ]

NAICS Title

RR Event #

Event

#Job Duties

Q, search/Add Skills | 4 B I

=
i
i
]

start Match |M| Activity |A| I.A. Referrals |R|
Schedule [} WIOA Eligibility |W| summary |U| Custom
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All other required fields in the Work History link must also be completed.
Selecting Category-3 DW self-employed will populate two new required fields.
In the Qualifying Dislocation Date (QDD) field, enter the customer's last day of work.
In the Tenure field, enter the number of months that customer was self-employed.

Customer Search Customer Detail Logout =

Test, Test N: OSOSID: NY012187901 M4 W 10f1 M »1

EIResumes | Contact Information | Work Hislonr_| Driver's License| Schools ‘ Licenses/Certificafions | Professional Associations | Awards| Qualifications | Skills | Funcliorﬂ

Job Information

~Job Data ~Employer Data
%.Job Title *Employer
Farmer ] Self-Employed ]
O*Net Code O*Net Title Address Address 2
45-2092.00 Farmworkers and Laborers, Crop, NMursery, and Greenhouse ] [ O*Net Titles] 123 Main St ] ]
Job Ty % Start Date *End Date *Ci % Siate ZIP Code
Full Time ¥ | | 07/01/2023 12/30/2023 Present J0h|:| Albany ] New York | v] 12203
Salary Unit Hours/Week *Country

5 30.00 Hourly | [0 United States | v]
*Reason for Leavin QDDe Tenure Supervisor Phone Ext.
Category 3-DW self-employed | v] [12{30;2023 ] 6 ]

NAICS Title

] (naics
RR Event #
Event

#Job Duties

Q, Search/Add Skills | 4= B I

=
ki
Wi
]

New Job Entry + pelete Selection sShow Resume Usage Show Audit &

start Match |M| Activity |A| I.A. Referrals |R| R
schedule [ WIOA Eligibility |W| summary |U| Custom
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CATEGORY 4 - DW DISPLACED HOMEMAKER
Staff must select Category 4 DW Displaced Homemaker in the Reason for Leaving field when a
customer is an individual who has been providing unpaid services to family members in the

Test, Test

0SO0S ID: NY012187901 4

has been dependent on the income of another family member but is no longer
supported by that income; or
is the dependent spouse of a member of the Armed Forces on active duty and

whose family income is significantly reduced because of a deployment, a call or
order to active duty, a permanent change of station, or the service-connected

death or disability of the member;
and is now unemployed or underemployed and is having trouble in obtaining or
upgrading employment.

For a customer who is considered a Category 4 DW due to underemployed status, select
Employed in the Employment Status field and Yes in the Underemployed field in the Gen. Info

Customer Search Customer Detail Logout (=

MH1of1 M MM

Schedule (8

WIDA Eligibility |W| Summary |U|

Customer Info
~Customer Data it ip
% Status *Job Seeker

*@] Active +| [ Active - #[ Ethnic Heritage and Race B & u.s. Citizen

*Username *Password

1234test ] UBSfachd4521da?3cade4e83262?n] (merge] | (Education & Employment

*Education Level | ]
*Last Name #First Name M -
12 Grade - no Diploma -

Test } [TESt ] D % School Status

*Date of Birth ¥Gender *Portiolic Level Not Attending School or Secondary School Dropout -
01011977 Not Disclosed [ +] (Twelftn Grade [+] e —— N
*Address 1 Employed -

12345 Testing Street ] Under L ong Term Unemployed

Address 2 ] Yes - -

*City s State
[smenemady ] New York | v]

) Alt Prone | [ O Fax |

%*ZIP Code Coun Country Metro
11561 Nassau [ -] [united states [+ -

Phone t. Alt. Phone Ext.

444-444-4444

Email ] [URL Alt. URL ]

Enrollments JZICZ Manager: No Add to Case Load

careerZone & Reload &

0OSOS Guide - Documenting Dislocated Worker Status
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In the Job Title field, enter Homemaker.
In the Employer, Address, City and State fields, enter the customer's name and address. If the

customer is underemployed or working part time, enter the employment information in a
separate work history entry.

CUSTOMER PROVIDER EMPLOYER STAFF ADMIN
Customer Search Customer Detail Logout
Parker, John N: OSO0SID: NYD15147173 M4 M 10f1 M M
E'Resumes| Contact Information | Work Hlstur{‘ Driver's License | Schools | Licenses/Cerfi | P i ‘ Awards | Q i | Skills | F i Areas ‘ Other Seclmns| Cu@
Job -
~Job Datar ~Employer Data
F.Job Title *
Homemaker [Samantha Sears ]
O*Net Code O*Net Title -Address Address 2
[ ] | (onetTities Jf || [ 1852 Reynolds Ave I ]
Job Ty % Start Date End Date *Ci * State *ZIP Code
Full Time «| [111152011 0512512022 Present Job[_| Syracuse ] [Mew vork [~]
FWage % Salary Unit HoursWeek FCountry
S 0.01 Other [ [0 United States [+
#Reason for Leavin Supervisor Phone Ext.
Category 4-D\W displaced homemaker - [ ] [ ] [ ]
-
HNAICS
RR Event #
Event
#Job Duties
Q) searchiadd Skils <>« B ] U 1= = = = @
Homemaker
120z )= @ )
Job ¢ Company % City ¢ Start ¢ End ¢
o Homemaker Samantha Sears Syracuse 11152011 0572572022
O Retail Sales ABC Computer Store East Greenbush 0710172022
120z o= @ =) <

WIOA Eligibility |W| Si Custom
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As Category 4 Dislocated Workers have provided unpaid services, enter $0.01 and Other in the

Wage fields.

All other required fields in the Work History link must also be completed.

CUSTOMER PROVIDER

Customer Search Customer Detail

Parker, John

EMPLOYER

0s0SID: NYD

STAFF

15147173

ADMIN
Logout #
M4 M 10f1 M M

E'Resumes| Contact Information | Work Hlstur{‘ Driver's License | Schools | Licenses/Cerfi

| P ‘ Awards | Q | Skills | F Areas ‘ Other Sections | Cu@
Job -
-Job Data ~Employer Data
F.Job Title *
Homemaker } [Samantha Sears ]
O*Net Code O*Net Title -Address Address 2
] | (onetTities ) || [ 1852 Reynolds Ave ]
Job Type % Start Date #End Date *Ci * State *ZIP Code
i [+ (11152011 05252002 | Present Job[_| Syracuse ] [Mew vork [~]
FWage % Salary Unit HoursWeek FCountry
s0.01 | [(otner [+ (20 United States [+
#Reason for Leavin Supervisor Phone Ext.
Category 4-D\W displaced homemaker - ] [ ] [ ]
NAICS Title:
] [naics
RR Event #
Event
#*.Job Duties
Q) searchiadd Skills B I U |!lzZ = = = @
Homemaker
120z )= @ )
Job ¢ Company % City ¢ Start ¢ End ¢
o Homemaker Samantha Sears Syracuse 11152011 0572572022
O Retail Sales ABC Computer Store East Greenbush 0710172022
120z o= @ =) <
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CATEGORY 5 - DW SPOUSE OF A MEMBER OF THE ARMED FORCES
Staff must select Category 6 DW Spouse of a Member of the Armed Forces in the Reason for
Leaving field when a customer is either

the spouse of a member of the Armed Forces on active duty, and who has

[ ]
experienced a loss of employment as a direct result of relocation to
accommodate a permanent change in duty station of such member; or

e the spouse of a member of the Armed Forces on active duty and who meets

required WIOA criteria.

WIOA defines Dislocated Worker - Spouse of a Member of the Armed Forces as
Category 5. However, OSOS currently lists this as Category 6; this is the option which
must be selected for customers meeting the above definition.

Customer Search Logout =

Test Test SSN: OSOSID: NYD12187901 M4 H1of1 M MM

Work History | Drivers License | Schools | Licenses/Certifications ‘ Professional Associations | Awards | Qualifications | Skills | Funcliorﬂ

Customer Detail

EI Resumes | Contact Information |

Job Information =
~Job Data ~Employer Data
#.Job Title *Employer
[Sales Agent ] Marketing Company ]
O*Net Code O*Net Title Address Address 2
[11-2022.00 [Sales Managers ] HowNetTitles ] || (123 Main st ]
Job Ty % Start Date *End Date *Ci % State ZIP Code
Part Time | | 07/01/2023 12/30/2023 Present Job D Albany ] New York | v] 12203
Wage Salary Unit Hourg/Week *Country
5 80000.00 Sal + Comm [+] [40 United States -]
*Reason for Leavin| #*QDDG *Tenure rvigsor Phone Ext.
Category 6-DW Spouse of a member of the Armec | »| (127302023 | (5 ] I ]
CS  Title
C ) (ce)
RR Event #
Event
#.Job Duties
Q, Search/Add Skills B I U = = iz | &=

start Match |M]| Activity |Al I.A. Referrals |R|
s ® Schedule (8 WIDA Eligibility |W| summary |U]|

Custom |

Custom |
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All other required fields in the Work History link must also be completed.

Click the Comments function button at the bottom of the screen to record a comment
indicating how this customer meets the WIOA definition of a Category 5 Dislocated Worker.
This comment should include the following language:

"Customer is a Dislocated Worker-Spouse of a member of the Armed Forces.”

Click Save.

Add a New Comment

*Type
(customer Detail

Sans Serif ¢ Normal 2 B IT US HH
EEEE

Customer is a Dislocated Worker - Spouse of a Member of the Armed
Forces|

Save | | cancel | | Clear Formatting
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COMMENTS AND DATA ELEMENT VALIDATION

For all dislocated worker customers, staff case notes must include a comment indicating how
this customer meets the WIOA definition of the selected category of dislocated worker. The
comment should also include any necessary information on required data element validation.

To record a comment, click the Comments function button at the bottom of the screen.
After typing the comment into the Comment box, click Save on the Comment box and at the
bottom of the record.

Test, Test SSN: OSOSID: NY012187901 M4 M 10f1 M W
B { oo oe [ -o-gETED | I
FType .
Customer Detail -
Created < ~ < Type <

U :] Sans Serif Normal = B I US Hi H2 ] [ ]

EEEE B

] 0610312024 Customer Detail

Edit C Custom

-
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ADDITIONAL CATEGORIES

In addition to the WIOA DW categories, NYSDOL also recognizes individuals dislocated due to
Foreign Trade as dislocated workers. This includes participants in the Trade Adjustment
Assistance (TAA) Program who are part of a worker group covered under a certified trade

petition.

In OSOS, these customers are documented as Category 5-DW Dislocated Due to Foreign Trade
in the Work History link.

For detailed guidance on entering TAA eligible dislocated workers in OSOS, please see the TAA
Intake and Eligibility OSOS Guide.

Customer Search Logout =

Test Test OSO0S ID: NY012187901 M4 H1of1 M M

E| Resumes | Contact Information | Work History | Drivers Licanse | Schools | Licsnses/Cerifications | Professional Associations | Awards | Qualifications | Skils | Function(2]

Customer Detail

-

~Job Data ~Employer Data.
*.Job Title *Employer
[Manufal:turing Tech ] Randolphs ]
O*Net Code O*Net Title *Address Address 2
[51—2031.00 [Engine and Other Machine Assemblers ] (oNetTittes ] || (123 main st ]
Job Ty % Start Date %*End Date *Ci % State %*7Z1P Code
Part Time ~| (0012023 | (121302023 | Present Job[ | Albany | [wew vork [ -] (12203
#*Wage #Salary Unit Hours/Week #Country
$ 80000.00 Sal+ Comm | [0 United States [~]
*Reason for Leavin, Supervisor Phone Ext.
Category 5-DW Dislocated due to foreign trade | v] ] } [ ]
NAICS _ Title
] (maics )
RR Event #
Event

~TAA | NAFTA-TAA-
*Application Date *Petition Certification Date  sAdvers. Affect. Incumb. Wkr. *Tenure

*Petition Number #*Qualifying Separation Date

Petition # List | |6
Eligibility Determination *Program Liable/Agent State
Eligibility - -

Custom

start Match |M| Activity |A| I.A. Referrals |R| correspond #
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Properly documenting Category DW-5 in the Work History link and recording the TAA Individual
Employment Plan per the guidance in the TAA Enrollment and Entering the First Service OSOS
Guide will cause the customer to be co-enrolled in both the TAA program and the WIOA
Dislocated Worker program.

Customer Search Customer Detail Logout &

Test, Test SSN: OSOSID: NY012187901 M M 1of1 M MM

Pams/PA History | Pgms/PA Summary | Mon-Service Events | Legacy Enrollments

]

0171012024 ]

]

Rapid Response / pre-7/16

Trade Adjustment Assistance (TAA) / pre-7/16

NAFTA-TAA ! pre-T/16

Vocational Rehabilitation (PIFL)

H-1B (PIRL)

Other WIOA Programs (PIRL)

||| stimulus Summer Youth

| | Registered Apprenticeship - Managed (PIRL)

[
[
O [
O [
[] | Adut Equcation (PIRL) (
O [
O [
[
[
[

| | ) ] |

| | Industry Standara

Start Match |M| Activity |A| I.A. Referrals |R| Correspond # Links |L|
Ccomments @ Schedule 3 WIOA Eligibility |W| summary |U| Careerzone [
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RESOURCES AND ASSISTANCE
OSOS Guides can be found here.

PGL #22-01: New York State Department of Labor (NYSDOL) guidance and interpretation on the
Workforce Innovation and Opportunity Act (WIOA) definition of Dislocated Worker (DW) and
recording DWs in the One-Stop Operating System (OSOS)

For further assistance, please contact the OSOS Help Desk:
By phone: (518) 457-6586
By email: help.osos@labor.ny.gov
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