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SOS

One-Stop Operating System

PURPOSE

The New York State Displaced Homemaker Program (DHP), with contractors operating in
multiple statewide locations, provides specialized services for those individuals who have been
displaced from their careers as unpaid homemakers. For reference, a complete listing of NYS
Displaced Homemaker Centers with contact information is included in the Resources section.

In New York State, DHP service providers have contracted with the New York State Department
of Labor (NYSDOL) to enter customer information and services in OSOS.

CREATING AN OSOS ACCOUNT

Once a contract has been approved and executed, contractor staff will need to set up an OSOS
account to enter the required information into OSOS.

Accounts are requested through the local security coordinator, or by sending an email to
osos.wdtd@Iabor.ny.gov. For more information about setting up an OSOS account, contact the
0SO0S Accounts Unit or the guide: Accessing the System.

Access to OSOS is granted after:
e Asigned Interagency Agreement is on file with NYSDOL
e The OSOS user signs an Individual Access and Confidentiality Agreement that will
be kept on file with NYSDOL or the local area security coordinator
e The OSOS user competes the OSOS confidentiality training

Refer to the OSOS access information found in the user guide on page 4 and the Edge browser
information at How to clear your Browser's Cache to ensure appropriate computer settings are
used.

0SO0S is accessed through the following URL: https://osos.labor.ny.gov/o0sos.html.

Guidance on accessing OSOS and creating customer records in OSOS is provided separately on
the Department of Labor's website.

This guide will cover:
e Ensuring that required fields for DHP have been entered
e Entering DHP services
e Entering a Training Outcome
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One-Stop Operating System

OSOS DATA ENTRY
LOGGING IN

The OSOS website address DHP providers should use is: https://osos.labor.ny.gov/osos.html.

[ ]
]
T

—

Notice that in order for OSOS to run properly, the computer must have Internet
Explorer mode selected in Microsoft Edge.
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SEARCHING FOR DHP CUSTOMERS

After logging in, navigate to the Customer module. By default, the Quick Search tab of the
Customer Search window displays. Use this tab to search for customers by Social Security
number (Customer SSN), OSOS Identification Number (Customer ID that begins with "NY0"), or
by name (Last Name and First Name).

If searching by name, at least one letter must be entered in the Last Name field. Be sure to
enter as much of the customer's first and last name as is known.

It is possible to specify what information is desired in the search results by clicking the Options
button.

PROVIDER

Customer Detail

EMPLOYER STAFF HELP

Comp Assess Links CareerZone

(£ 6 Quick Search (FTFFIY Job Criteria Geographic [List Search Reports | > |>>]
~ Customer SSN -~ ~ CustomeriD
Enter or paste one or Enter or paste one or
more S55N=. more Customer IDs. Partial SSN I:I
LastName| |
FirstName| |
Miadle Initial| |
BithDate| |
Usemame| |
Email Exists| V|
= =) Email |
[J| ososp | stats | SeekerName | ssn DOB |
Options | Search | v | Clear | [Detar] | [z, o) Li=_=t| | Aele] ey L I | Hastistet | HEefer, | N ety | BIER | EOmmEnNS I 1:3n'5=_=|:cnd|£|ﬂe_w|

The Options button will allow the user to select what categories, and in which order to display,
in the search results.
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Sort Opfions
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Click Set as My Defaults and Save when done.
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Click the Search button.

PROVIDER
Custom er Detail

~ Customer 55N

o —

EMPLOYER

Comp Assess

~ Customer ID

Services

Enter or paste one or

more SSN=.

more Customer IDs.

Enter or paste one or

Partial SSN| |

Last Name| Pickett

First Name|

Middle Initial| |

Birh Date| |

Username| |
Email Exists| V|
More: MomI Emall| |
[] 0SOSID Seeker Name Status | Rptindiy WIOA LX Other WIOA DOB
[ ]| NY010854603 | PICKETT, DAVID E Inactive 05/30/1954
[]| NY007889887 | PICKETT, EDWARD K Active 07/10/11947 A
[]| NYD12999390 | PICKETT, TASHIKAN Inactive 08/18/1989
[]| NY0O04755461 | PICKETT, WILLIAM Active Active | Active | Active Active 09/25/11956
[ ]| NY009143221 | PICKETT, ALYSSA M Active Active 09/06/1989
[]| NY012644803 | Pickett, Anna Pending
[]| NYD12581610 | pickett, anna Pending v
Tl mwvndacaoooc 7 | My TT Aarnr L s bin am neAnNMNna

O
2

g

0
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OSOS DATA ENTRY - REQUIRED/GREEN-DOTTED FIELDS

When entering new customer or completing a pending record in OSOS, all green-dotted fields
are required. Green dotted fields exist in the Gen. Info, Eligibility, Add’l Info, Pgms/PA,
Objective, Work Hist., Ed/Lic and Skills tabs within the Customer Detail window. The customer
record must be saved with the Status field set to Active before services can be added on the
record. The Service Veteran fields are only required if applicable to the customer.

PROVIDER EMPLOYER
Customer Search | . Customer Detail Comp Assess

HELP

JobZone

Services

Pickett, Polly SSN: 0S50S ID: NY012312655 10f1
[<e] < I8l Y miginiity | Add'tinfo] pgm s/Pa | objective | work Hist. | Ediic] skits [ saved Searches | activities | comments | 7 > >
Customer Data -
@ SSN @Status SO Seeker ] Ethnic Heritage & Race |

CUsername| pollyp | UPassword| password 123 | Merge I

Education & Employment
wlast Name| Pickett | DFlrstName| Polly |M| |:| @Education Level
@Date of Birth | 02/01/2000 | @Gender @Portfolio L | JobZone Adut V| | High School Equivalency v

Q Do not change the Porfolio Lvl field.

In addition to the required, green-dotted fields, there are additional fields and tabs that need to
be completed and/or checked for the Displaced Homemaker Program.

PROGRAMS AND PUBLIC ASSISTANCE

For DHP eligibility, it is required to track any public assistance benefits the customer is
receiving, such as TANF or SNAP.

In OSOS, this information should be recorded in the Pgms/PA tab within the Customer Detail
Window.

PROVIDER EMPLOYER HELP

Customer Search |m Comp Assess Services JobZone
Pickett, Polly 0S0S ID: NY012312655 10f1
(<] < el sigibiiy | Addinto] Fg [Skits [ Saved Searches [ activties | comm ents | 7 > >
Customer Data [
- - - Ethnic Heritage & Race
o SN | esans #Job Seeker|Adve V| '
CUsername| pollyp | UPassword| password 123 | Merge I Education & Em ploym ent
wlast Name| Pickett | DFlrstName| Polly |M| |:| @Education Level
@Date of Birth | 02/01/2000 | @Gender @Portfolio L | JobZone Adut V| | High School Equivalency v
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After clicking on the Pgms/PA tab check the box next to any benefits the customer is receiving
and type the date in the Reg Date field with the customer first started receiving these benefits.
If the date is unknown, it is acceptable to type in today's date. Should a customer no longer
receive any sort of benefits, enter a Term Date. Also enter a comment to indicate why those
benefits are no longer received.

" PROVIDER "EMPLOYER

Customer Search stom e Comp Assess

Pickett, Polly

[<<] <] Gen. Info] Bigibiltty | Add Info | ik

View/Edit History | Non-Service Event |

0808 ID: NY012312655 10f1

[Siits [ saved Searches ] Activities | comments | 74 > ]>>)

~

Current Public Assistance Reg Date Term Date Grant Number
TANF (PIRL)

TANF Exhausting within 2 Years (PIRL)
TANF Exhaustee

GA - General Assistance (State/Local) (PIRL)
RCA - Refugee Cash Assistance (PIRL)

55l - Supplemental Security Income Title XVI (FIRL)
SNAP /Food Stamps (PIRL) 0320/ 2024
SS5DI - Social Security Disability Insurance (PIRL)

Russell Natl School Lunch Act (FIRL)

Foster Child Payments (PIRL)

TWEP - Tribal Work Experience Program (PIRL)
USDA Commouodity Program (FIRL)

Medicaid

Home Relief

PP LR PSR L L L L

Current Programs
WIOA Participation Period

WIOA Reportable Individual

Wagner-Peyser S

Save | Start Match| Ser\iicesl Comp Assess| Activity | I.A F{eferralsl Correspondl VR | Ret to Srchl Commentsl Tag | F{esume| Sched | Message

When finished entering this information, click Save to add these changes to the record.

| Activity | 1A Referrals| Comespond| IVR | RettoSreh | C | Tag | Resume| Sched | Message |
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WORK HISTORY TAB

While working with a DHP customer, be sure to confirm that the customer's work history in
0OSOS is accurate and up to date. Make any changes or updates as necessary.

For eligible displaced homemakers, the Reason for Leaving field on the applicable job entry
must be set as Category 4-DW displaced homemaker.

If the customer has no work history, or the most recent job was as a homemaker,
create a new job entry with the job title Homemaker and select the Category 4-DW
displaced homemaker from the drop-down menu in the Reason for Leaving field.
Wage is a required field. Because homemaker is typically an unpaid position, entering
50.01 in the Wage field and Other in the Unit drop-down field is acceptable.

" PROVIDER "EMPLOYER " STAFF THELPT
IO Customer Detail Comp Assess Services JobZone
Pickett, Polly SSN: 0SO0S ID: NY012312655 10f1
[<<] <] cen. info] Bigibility | AddT info | Pgm s/PA | Objective It il Edic| skills [ saved Searches] Activities | comments | T4 > 1>>)
@Detail
@Job Title| Homemaker | O"Net Tites | O'NetCode| |
@Employer | Homemaker | Include online @ Start Dale “End Date
wAddress | 123 Main Street Supervisor | Phone| | Exl| |
@Wage| 5001 || Houry | Hour
@ City | Albany “Reason for Leaving| Category 4-DW displaced homemaker
@State | MNew York v | Zip | @Job Duties Cooking, cleaning, caring for children, monthly b
@Country| United States v
#Job Type| Ful Tme ¥ RR Event# _Event |
Nacs| | NAICS Lookup Incividual w/Disabity |
Job Company City Start End

Homemaker Homemaker Albany 04/01/2015 |01/05/2024

New Job Entry | Delete Selection| Audit |

Save | Start Match| Ser\iicesl Comp Assess| Activity | LA F{eferralsl Correspondl VR | Ret to Srchl Commentsl Tag | F{esume| Sched | Message|

Once required fields have been completed and the customer is designated as a Category 4-DW
Displaced Homemaker, click the Comments button to enter a comment describing the
customer's eligibility criteria and verification as a displaced homemaker.

OSOS Guide - Displaced Homemaker Program -9- 9/9/2024
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PRIMARY LANGUAGE TAB
In order for all DHP customers to be able to access program services, it is important to record

on the Primary Language tab if the customer has a primary language other than English, and if
the customer will require translation services to receive services. This information should be

self-reported by the customer, usually during an initial assessment.

Additional guidance regarding completing the Primary Language tab is also available in the
Language Access PowerPoint.

To record a customer's primary language other than English on the Primary Language tab, click
the Add button.

Customer Search | Comp Assess
Pickett, Polly SSN: 0808 ID: NY012312655 1o0f1
[<<] <|ments | Tests [ Attachm ents | Languages Spoken | IWR Additional Info] BE Events | WoA Referrals = iEL I Y poa] > [>|
Primary Language Primary Language
| CDOo8 ID | Create Admin | Creation Time |i| Language |
L | OtherLanguage |
Language
Assistance
Needed
Translated
Documents

Interpreter Information

Interpreter Name |
Relationship to |
Customer
Add Help | | |

Save | Start Match| Ser\iicesl Compﬂssess| Activity| I.A F{eferralsl Correspondl VR | Ret to Srchl Commentsl Tag | F{esume| Sched | Message|

This will create a new entry and activate the fields on the right side of the tab for data entry.

e Language: Select the customer's primary language from the drop-down list
e Other Language: Only use if the customer's primary language is not listed in the
Language drop-down menu
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Language Assistance Needed: Select what type of language assistance, if any,
the customer needs - the options are: No Assistance Needed, Oral Interpretation,
Sign Language and Written Translation

Translated Documents — Documents Translated Upon Request, Vital Documents
Interpreter Name — First and last name of the interpreter

Relationship to the Customer — Community Member, Family Member, Friend,
Professional Translator, Religious Support, Translation Provided by Career Ctr

Staff

HELP

JobZone

PROVIDER EMPLOYER
Customer Search | Comp Assess

Services

Pickett, Polly SSN: 0S0S ID: NY012312655 1of1
[<<[ <Iments | Tests| attachm ents | Languages Spoken] IWR Adaitional nfo] BE Events | wioa reterrais Riglu L AT T W bos| > 1>
Primary Language Primary Language
CDO06 ID Create Admin | Creafion Time il Language | Russian V|
Other Language|

Language| Oral Interpretation V|
Assistance

Needed
Translated v |
Documents

Interpreter Inform ation
Interpreter Name | |

Relationship to W] |
Customer

Add | Delete | PrintList Help| Pint Record | Audit |

Activity | LA F{eferralsl Correspondl VR | Ret to Srchl Commentsl Tag | F{esume| Sched | Message

Save | Start Match| Sergicp.sl Comp Assess

When finished entering this information, click Save.
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COMPREHENSIVE ASSESSMENT WINDOW

There are a few fields in the Comprehensive Assessment window which should be recorded for
DHP. Since the Comprehensive Assessment window is mainly used by NYSDOL for case
management purposes, please enter only the fields indicated in this section of the guide. Any
notes and comments entered in the Comprehensive Assessment window must be factual, must
respect the privacy of the individual and are subject to customer review under the Freedom of
Information Law (FOIL).

Any highly sensitive data of a confidential nature should not be entered into OSOS. To
flag something applicable to the customer’s ability to acquire and retain a job, enter
See hard file in the pertinent field in Comments under Customer Detail. This is an
indicator for all users that there is something that might need to be discussed
privately with other counselors or users, on an as-needed basis.

To access the Comprehensive Assessment window, click on the Comp Assess button at the
bottom of any screen in the Customer Detail window.

PROVIDER EMFLOYER

Customer Search Custom er Detail

Pickett, Polly

[<o] <]l L C ] Education | Financial | Family | Health | Treatm ents | Legal | Housing Trans portation] Com m ents | Attachm entq > |>>]

OO0 S ID: NY012312655

OSOS Guide - Displaced Homemaker Program -12- 9/9/2024
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EMPLOYMENT TAB
By default, the Employment tab in the Comp Assess window will be displayed.

Youth Needing Additional Assistance and Cultural Barriers to Employment are the only
required fields on this tab. The Youth Needing Additional Assistance field will only be required
if the customer is under age 25.

PROVIDER EMPLOYER STAFF HELP
Customer Search Customer Defail B T Services Links JobZone NextGen
Pickett, Polly SSN: 0S0S ID: NY012312655

4 ducation | Financial | Family | Health | Treatments | Legal | Housing | Transportation | Comments | Attachmentd > | >>

Origination Date 11/26/2018 | /26/2018 | Lastldeate 1/31 Job Behavior and Skills

Staff Assigned K| INE, REBECCA Employment Behavior
~ Employment Objective
Job Title Receptionists and Information Clerks
Wage Desired g 30,00 Per Hourly
Geographical Location
Within 100 miles of 12701 | | s s
| |
[ |
Is the customer interested in O Yes O N
non-traditional employment? - €S o Job Keeping Skills
Current Employment Status | Not Employed |
T
@Youth Needing Additional Yes W
Assistance?
Serious Barriers to ummary of Occupational Strengths & Weaknesses
Employment?
@ Cultural Barriers to
Employment?

OSOS Guide - Displaced Homemaker Program -13- 9/9/2024
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EDUCATION TAB

On the Education tab under Math & Reading, select Yes or No for the English Language Learner
field to indicate whether or not the customer has limited English proficiency.

On the Basic Skills Deficient / Low Levels of Literacy field, select No unless there are
assessments results providing proof of either basic skill deficiency or low literacy levels.

If Yes is selected in the English Language Learner field, the Primary Language tab in
the Customer Detail window should be also be completed as outlined in the previous
section of this guide.

PROVIDER EMPLOYER HELP
Custom er Detail . CompAssess Services Links JobZone NextGen

Customer Search

Pickett, Polly SSN: 0S50S ID: NY012312655
Transportation | Comm erts | Attachmentq > [>>
— Math & Reading
@Basic Skills Deficient / |
Low Levels of Literacy
w@English Language -v
Learner
Training in
— Education Com pleted Progress
Education | GED |
Current School Status | Nat Attending School; Secondary Schod
Job-Related
Interests
Customer below appropriate grade level? | |
Pell Grant Recipient? v| Job-Related
Award Amount Aptitudes
Anyindication of learning disabilities? v
Learning Disabilities:
Training
Needs

_ Save ICuslon'm[}elaII Semnml Activity I Comrespond I\MDA Eig'biiyl Summary ICommnm_

OSOS Guide - Displaced Homemaker Program -14 - 9/9/2024
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FAMILY TAB

Information entered on the Family tab in the Comp Assess window can be useful in
determining a customer's eligibility for DHP and the Family and Marital Status is a required field
for any participant in the SNAP program and would be helpful for DHP eligibility.

Under Personal Information, from the Marital Status drop-down menu, select either:
e Divorced,
e Married or
e Unmarried
From the Family Status drop-down menu, select either:
¢ Not a family member,
e Not reported,
e Other family member,
Parent in one parent family or
Parent in two parent family.

HELF

JobZone

EMPLOYER STAFF

Customer Search Customer Detail As Links

SMITH, TARA 0S50S ID: NY016015688
[ z<] <[ employment | Education ] Financial |tk ) ousing | Transportation | Comments | Attachmentd > |>>]
Personal Information Family Needs
@Marital Status Special needs of household members:
Victim of domesticviolence? ) Yes () No
@ il '
Family Status | | Child care arrangements:
Members of Household
Name Relationship | Birth Date | Dep. |
L | Support from family & friends:
Child Protective Services
Add a Member
= | | Has child protective semnvices ever contacted customer regarding
his/her child or children? [
Is customer pregnant?
DelveryDate| |

Is Customer parenting youth?

Complete any other relevant data fields. When finished entering information in the Comp
Assess window, click Save.

OSOS Guide - Displaced Homemaker Program -15- 9/9/2024
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LEGAL TAB
Information entered on the Legal tab in the Comp Assess window is a required field for any DHP
participating in the SNAP program.

Under the Offender Status drop-down menu, select either:
e Yes
e No
e Not Disclosed

If a probation officer has been assigned to the customer, enter the name, telephone number
and any extension in the appropriate data field. When unsure if the confidentiality of the
information may be sufficiently protected, do not enter it into the text box. Instead note "See
hard copy in file" and keep the file in a locked drawer.

PROVIDER EMPLOYER HELP

Customer Search Customer Detail A Services JobZone

SMITH, TARA SSN: 0S0S I NY016015688
Y <Tempiorment | Eaucaton | Financl[Fami st Fesinenic L8 b
Legal Information
Ofenderstaus
Probation Officer | Phone | x| |

Current Legallssues

Save | Customer Dot | Services | Actuity | Comespond | WIOA Eigibdity| Summary | Comments

OSOS Guide - Displaced Homemaker Program -16 - 9/9/2024
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HOUSING TAB
The Housing tab describes the customer's residential situation. The Current Housing field is the

only required field on this tab. Choose an appropriate option from the Current Housing drop-
down menu or enter Not Disclosed.

PROVIDER EMPLOYER STAFF HELP

Customer Search Custom er Detail Services Links JobZone NextGen

Pickett, Polly SSN: 0S50S ID: NY012342655

= | Employm ent | Education | Financial | Family

e e e e e e

OSOS Guide - Displaced Homemaker Program -17 - 9/9/2024
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ADDING A DHP SERVICE

DHP funded services must be entered as L2 services in the Services tab. No DHP
funded service should be entered using the Activity button. DHP funded services will
create a standalone enrollment.

If DHP funded services are mistakenly entered using the Activity button, they will automatically
generate a Wagner / Peyser enrollment. The decision to co-enroll customers into WIOA or
Wagner / Peyser program is the responsibility of the DHP grant recipient and Local Workforce
Investment Board.

Local Workforce Investment Boards (LWIBs) may also be providing staff assisted core, intensive,
or training services to the customer, and the customer may be co-enrolled with WIOA and/or
Wagner / Peyser program funds.

To add a new DHP service to the customer's record, you will need to start on the Services tab of
the Services window. Click on the New Service button towards the bottom of the screen.

PROVIDER

EMFLOYER

Customer Detai

Customer Search Comp Assess

SMITH, TARA SSN: 0S50S ID: NY016015662
=] <] Achicvement Objectives flabe [Outcomes | Empl. Outcomes | Tmg. Outcomes | Commen| > ||
Detail Funding
Senico o N[ == Tl o [
Senice Desc. | | | |
Senice ID
Senvice Type
Provider Name
Location Name
Provider ID Offering ID
Plan. Start Date| Plan. End Date|
Acual StatDate|  AcualEndDate] Total Funding| [ e o
Completed Successiully Petition #
Next Contact Date Waiver Reason |
Program Service Type | RR Event# | Addl Assist [
PartTime Learn.| Distance Learn.[ ¥ Incumbent Worker Training |
Provider Name | Service Name |ﬂ.d|..|z-l Start Dal{ Actual End Dal{ Program Svc Type
] | . | |
L4 >
Detad | Comp Assess | Comments |
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0SO0S will automatically navigate to the Quick Search tab in the Offering Search window. Click
the General Info tab.

CUSTOMER EMFLOYER HELP

Provider Search Provider Detail ] NextGen

General Info

Enter or paste
One or more
Offering IDs.

OSOS Guide - Displaced Homemaker Program -19- 9/9/2024
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In the General Info tab, OSOS will automatically default to the WIB in which the user has logged

in. Add additional information that is known to narrow the search for the appropriate service.
STAFF THELP

Offering Detail Links

EMPLOYER
Offering Search

CUSTOMER
Provider Search

Provider Detail

General Info
Location Start Date Range
WB |P«Ibarry,ﬂensselaerf5d18nec V| From | | To |
Provider Information
Provider Name | cap | Semnvice Name |:| Program | V|
Proider Sas e
Semnice Type Service Type
[] Provider Name Service Name Locafion Prov. Svc. 1D
O
Options Search | - | | Clear | | |

Enter the following search criteria, if known:

e WIB: select the LWIA (Local Workforce Investment Area) from the drop-down
menu corresponding to the county where the DHP office is located

e Provider Name: Enter the first few letters or words of the DHP office name

e Service Name: Enter the first few letters or words of the service name

e Service Type button: Select the appropriate service type from the drop-down
menu

e Options: The Options button will allow the user to select what categories and in
which order to display in the search results. The user may also choose to view
25, 50 or 100 search results at a time

advisable to enter only the first few letters of the name in the Provider Name field.
Typing and searching on the entire provider name will often result in no search results

found.

Q Since provider names are often abbreviated or truncated in OSOS, it is highly

OSOS Guide - Displaced Homemaker Program -20- 9/9/2024



>0

One-Stop Operating System

The Options button will allow the user to select what categories and in which order to display in
the search results.

Sort Opfions

X o
< <

w
<
ENE RN

<]
< []
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When finished entering the search criteria, click the Search button.

This will return a list of search results. If more than one provider entity is listed in the search
results, click the Service Name column header to sort the results in ascending or descending
order. Click the column header again to reverse the order.

Review the information to identify the appropriate service. Click the checkbox to select the
service. Click the Schedule button.

HELP
NextGen

STAFF
Offering Detail

CUSTOMER EMPLOYER

Links

Provider Search Provider Detail

1-300f30 @&

Quick Search RESUEE LN [ st Search

Location Start Date Range
WIiB |Nbany."REnsselaEl."SchEnE( V| City | | From | | To |
Provider Information

Provider Name | cap |  senice Mame |:| Program | v

Provider Status | Active

Senvice Type Service Type

[ Provider Name Service Name Drescription
[]| Capital District Marina Marine Mechanic (NEG OJT) Marine Mechanic (NEG OJT})
[]| Capital District Women's Em| Case Management Individual casework
[]| Capital District Women's Em| Counseling -Individual & Career | Counseling - Individual & Career Planning
[]| Capital District Women's Em| Individual Employment Plan Individual Employment Plan
Capital District Women's Em| Initial Asses ]
[]| Capital District Women's Em| Job Club Job Seekers Forum
1 | Manital Mictrict WMAmnan's Eml Ik Mmenlanenned T antant Crnrmlrvnr rafrrral e refrramen

L4 >
Trrers Search | = | Assign to List| = | Clear | Detad | | Schedule
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ENTERING DHP SERVICE DETAILS
0SO0S will automatically navigate back to the Services tab with the newly added service.
Complete the required fields in the Detail section of the tab.

For each service added in OSOS, you must include:

e Plan. Start Date: Enter the planned started date when the service is expected to
start in the format of mm/dd/yyyy
Plan. End Date: Enter the date the service is expected to end
Actual Start Date: Enter the date the service begins. This cannot be a future date
Program Service Type: Select the program service type corresponding to the

service
PROVIDER EMPLOYER HELP
Customer Search Customer Detail Comp Assess 1 Links JobZone NextGen

SMITH, TARA S5N: 0505 ID: NY016015688
[ <] < Achievement Objectives Jigddcsall Service History | Enroliments | Outcome s | Empl. Outcomes | Trng. Outcomes | Commen| > | >3]

Detail Funding

Senice Name Initial Assessment ~ J Level Source Obligated | Acal | Oblig# |

Semice Desc. Initial Assessment | |

Service |D| 36833
Service Type Assessment Interview, Initial Assessment
Provider Name Capital District WWomen's Employ. & Resource Cntr.
Location Mame Capital District WERC

Provider ID| 35024 Offering 1D 36564
Plan. Start Date| 04/01/2023)  Plan. End Date| 04/01/2023)]
Actual Start Date| 04/01/2023)  ActualEndDate] | Total Funding [ e J=s
Completed Suooessfully Petition #

Next ContactDate| | RR Event #| v
Program Service Type | Basic Career Sves - Staff Assisted hd | v Incumbent Worker Training

FPart Time Learn. Distance Learn.

Actual End Dat Program Svc Type

Basic Career Swcs - Sta

04/01/2023

Delete Service | Authorizaton | IPA Servios Summary | Tracking |

Save | Customes Detail| Comp Assess | Comments |

When these fields have been completed, click the Save button.

Note: The Service Detail section must be saved prior to any data entry in the Funding
section.
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FUNDING THE SERVICE

Next, the appropriate funding source must be attached to the service for reporting purposes.

Enter the appropriate amount in the Total Funding field based upon the criteria listed below:

e If the user's agency/program is solely providing this service to the customer,
enter S1
If the user's agency/program is providing half of the service to the customer,
enter $.50
If the user's agency/program is providing some other percentage of the service
to the customer, enter the appropriate amount in decimal form (e.g., if providing
1/3 of the service to the customer, enter $0.33; if 1/4, then enter $0.25)

Note: The 51 or decimal amount used to fund services in OSOS is not reflective of any
real costs of service. It is the convention used for tracking services in the system. Only
use appropriate decimals to fund a service when the customer is being served by
more than one agency or program for the same service. The total of all funding must
equal S1.

Click the Add button.

HELP

EMPLOYER
Links

PROVIDER

Customer Detail JobZone NextGen

Customer Search Comp Assess

SMITH, TARA SSN: 0S0S ID: NYD18015688
e ——. -
] <] Achievement Objeciives |dsisal] Service History | Enroliments | Outcomes | Empl. Outcomes | Trg. Ouicomes | Commen| > |>>)
Detail Funding
Senvice Name. Initial Assessment ~ J Level Source 0h|iga1ed| Actual | oblig# |
Semvice Desc. Initial Assessment ] |

Service |D| 36833
Semvice Type Assessment Interview, Initial Assessment
Provider Name Capital District Women's Employ. & Resource Critr.
Location Name| Capital District VWERC

Provider ID| 35024 Offering ID| 36564
Plan. Start Date| 04/01/2023) Plan. End Date| 04/01/2023]
Actual Start Date| 04/01/2023]  ActualEndDate] | Total Funding _Add |
Completed SuoerEfully Petition #
Next Contact Date I:I RR Event #| Vl

Program Service Type | Basic Career Sves - Staff Assisted et | v Incumbent Worker Training hd

Part Time Learn. Distance Learn.

Provider Mame Semwice Name Actual Start Dat| Actual End Dat Program Svc Type

Capital District Women's Employ. & Re Initic e _04/01/2023 _ _Basic Career Sves - Sta

Options | PrimList | MewSerice | Delete Service | Authorizaton | IPA Service Summary | Tracking |

Save | Customer Detail| Comp Assess | Comments |
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This will bring up the Funding - - Webpage Dialog window. Click on the Funding Source column
header to sort funds and select the appropriate Local Office level DHP funding source.

Type $1 again in the Obligated Amount field and click OK.

Funding
Level | Funding Source Year Remaining ME GIC ontract/Grant #

[]|wie WIOA Adult Local 2021 $99991.00

[]|wie WIOA Adult Local 2022 599990.00

[1|wie WIOA Dislocated Worker Local 2021 $99999.00

[]|wie WIOA Dislocated Worker Local 2022 $99997.00

[]|wie Youth Statewide 15% 2021 $99999.00

] |wie Youth Statewide 15% 2022 $99999.00

[1|wie Dislocated Worker Statewide 15% 2021 % 100000.00

[]|wie Dislocated Worker Statewide 15% 2022 % 100000.00

[]|wie Adult Statewide 15% 2021 $ 100000.00

O |wie Adult Statewide 15% 2022 $ 100000.00

[ ]|Local Office| DHP State Funded 2021 % 100000.00

[ ]|Local Office| DHP SMNAP 2021 $ 100000.00

] |wie Opioid Crisis DWG 2020 % 100000.00f DW-33018-19-60-A-36

[ |5tate Apprentices hip Expansion Grant (AEG) 2020 F99994.00 AP30084
Obligated Amount WIB Albany/Rensselaer/Schenectady Countie

OR Office Cap Dist Womens Employ & Rsrce Cntr

Obligated Percentage | 100 Region Capital District
M Cancel |

In the Funding Webpage Dialog window, only the funding streams authorized for use
by an office will be visible for selection. Funding streams may only appear here if the
customer is eligible for services funded by a particular program (i.e., the customer
must be eligible for DHP-SNAP for those funds to be visible).
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The funding has now been added for this service. Click Save to save your changes.

HELP

JobZone

PROVIDER

Customer Detail

EMPLOYER
| Services | Lo

NextGen

Customer Search Comp Assess

SMITH, TARA SSN: 0S0S ID: NY016015688
[<<] <[ Achicvement Objcctives Jatd ez | Service History | Enroliments | Outcome s | Empl. Outcome s | Trng. Outcomes | Commen| > ||
— Detail ~ Funding
Service Name | Initial Assessment | Level Source Obligated | Acual | oOblig# |
Senice Desc| Initial Assessment IA []|Local ODHP SNAP $1.00 $000 |
Service ID 36833 |

Semice T}rpe| Assessment Interview, Intial Assessment |
Provider Name| Capital District Women's Employ. & Resource Crtr, |
Location Name Capial District WERC |

Provider ID 35024 Offering ID 36564

Flan. Start Date| 04/01/2023 Flan. End Date| 04,/01/2023

Actual Start Date| 04/01/2023]  Actual End Date Total Funding
Completed Suooessfully Petition #l

NextContactDate| | RR Event #| v

Program Semwice Type | Basic Career Sves - Staff Assisted hd | v Incumbent Worker Training
Part Time Learn. | Distance Learn. |
Provider Name Service Name Actual Start Dat|Actual End D at| Program Svc Type

Capital District Women's Employ. & Re Initial As s me 04/01/2023

Optons | Prntlist | NewService | DeleteSeruge | Authonzaton | IPA Serviee Summary | Paymems | Trackng |

_Sove |

OSOS Guide - Displaced Homemaker Program -26- 9/9/2024



S0S
One-Stop Operating System
ENROLLMENT VERIFICATION
If this is the first time this funding stream has been used to fund a DHP service for this
customer, a Verification - - Webpage Dialog window will appear, with various fields populated
from the Customer Detail and Comp Assess windows of the customer's record. Review the
Customer Detail and Comp Assess tabs of this window to confirm that the information is

correct. Make any applicable changes, if necessary. Any changes made in the Verification - -
Webpage Dialog window will populate the related data fields throughout OSOS when the page

is saved.
Click Save to exit the window.

Customer Detall {u) Y EEE) FYTH

General Information
0305 1D NY0160156828  Seeker Status | Active

@U.5. Citizen

@Education Level | 12 Grade - HS Graduate v
@5School Status | Not Attending School, Secondary Schoc W
@Employment Status | Not Employed W
Underemployed
Lang Term Unemployed
i Claimant| Mone (Mot Claiming Ul) Vl
Profiled Profiled Date| |
@Ethnic Heritage “Race
) Hispanic or Latino Alaskan or American Indian
) Mot Hispanic or Asian

Latino
(®) Mot Disclosed

Black or African American
Hawaiian or Pacific |slander
White

Mot Disclosed

LI

Income & Disability Status
@Lower Living Standard
@Income 70% LLSIL | Not Disclosed V|
5% Rule/Local Priority
High Poverty Area
@Disability Status | ot Disclos=d V|

Disability Category

[[] Hearing [] vision
[ ] mental [ ] Mobility
[ ] cognitive [ ] Learning

[ chronicHealth [ ] Not Disclosed

Financial Capability - has a receipt and has

Migrant
Migrant/ Seasonal Wkr
Migrant Class |

() Yes (® No

Farmwork Type |

Ermpl. in Farmwork |

Farmwork Threshold |
Military Service
Service Veteran

Seledive Service?

Programs
HVRF Grantee hd
HVRF Grantee #2 hd
Reason | V|
HVRF Grantee #3 | v|
Reason | V|
Work History
Job Title
Company
City

Start Date End Date Worlke History

Created

Staff | CARIMANDO, SUSAN

Office | ALBANY

Date | 04/12/2023
Programis) Verified = WIOA Participation Period ... More...
Last Modified

Staff | CARIMANDO, SUSAN

Office | ALBANY

Date | 04/12/2023

% Cancel
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Be sure to add comments and case notes to support the service provision and describe details
about services provided. Record factual information only and include the date the service was
provided in the comment (see TA 11-12). Click on the Comments button, enter the comment,
click the Save button to exit the window and then save changes before leaving the Services
module.

Once the first DHP funded service and enrollment verification has been saved, the customer
record must be refreshed before the enrollment will become visible in the Enrollments tab. To
refresh the record, click either the gray Customer Detail or Comp Assess button at the bottom
of the page and then click the gray Services button to return to the Services window.

Click the Enrollments tab. The enrollment will now be visible.

PROVIDER EMPLOYER STAFF “HELP
Customer Search Customer Detail Comp Assess w Links JobZone NextGen
SMITH, TARA SS5N: 0SO0S ID: NYD16015688
[ <] <] Achievement Objectives | services | service History |ilidiiliati] Outcomess | empl. Outcomes| Trng. Outcomes | Commen > ||
Enroliment Info Exit Info
Program Type DHP SNAP ExitDate|
Enrollment Date 04/01/2023 | Enrolled in Education | Exit Reason |
Enrolling Service Name | Initial Assessment 3rd Qtr Exclusion |
Enrolling Semvice Type Assessment Interview, Initial Assessment Exit Admin
Enrolling Admin CARIMANDO, SUSAN Exit Office
Enrolling Office Cap Dist Womens Employ & Rsrce Cntr
Staff Assisted Yes Transaction Date
Employment Status |Not Employed Transaction Admin
Transaction Office
Program Type Enr. Date | Enrollment Office Exit Date Exit Office ﬂ
[]|pHP SNAP 04/01/2023 |Cap Dist Womens Employ & Rsrce Cnir Yes
Pint List | | | Show Esg. Determ.

Save | Customer Detail| Comp Assess | Comments |

Additional data entry and documentation may be required for customers co- enrolled
in WIOA and DHP programs with regards towards data element validation (DEV).
Refer to TA 11-12: Data Element Validation for the Workforce Investment Act,
Wagner-Peyser, Veterans Employment and Training Service and Trade Adjustment
Assistance/Trade and Globalization Adjustment Assistance Programs.
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ENDING THE SERVICE

When the L2 service has ended, you will need to close the service by adding its end date and
indicating whether or not the customer has successfully completed the service:

e Actual End Date: Enter the end date of the service in the format of mm/dd/yyyy
e Completed Successfully: Select Yes or No to indicate whether or not the
customer successfully completed the service

"PROVIDER "EMPLOYER " " HELP

Customer Search Customer Detail Comp Assess . Services | L JobZone NextGen
SMITH, TARA SSN: 0OSO0S ID: NY016015688
[<<] <[ Achievement Objectives | bz Service History | Enroliments | Outcome =] Empl. Outcomes | Trng. Ouicomes | Commen > |
Detail Funding
Semwice Name | Initial Azsessment A Level Source Obligaledl Actual Oblig # |
Semvice Desc. Initial Assessment []|Local O|DHP SNAP 51.00 5000 |

Service |D| 36833
Service Type Assessment Interview, Initial Assessment
Provider Name Capital District Women's Employ. & Resource Cntr.
Location Name Capital District WERC
Provider ID 35024 Offering ID 36564

Plan. Start Date| 04/01/2023 Flan. End Date| 04/01/2023

Actual Start Date| 04/01/2023|  Actualdid Date| 04/01/2023 Total Funding[$ 100 | | =] e
Completed Successfully Petition #
NextContactDate| | RR Event #| V|
Program Sermvice Type | Basic Career Services b | Incumbent Worker Training
Part Time Learn. Ii Distance Learn. Ii v
Provider Name Semice Name Actual Start Dat| Actual End Dat Program Svc Type
Capital District Women's Employ. & Re Initial Asses 04/01/2023 04/01/2023 Basic Career Services

Options | PrintList | New Service | Delete Servige | Authorizaion | IPA Service Summary |  Payments | Tracking |
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RECORDING EDUCATION & TRAINING OUTCOME

Training Outcomes are entered in the Training Outcomes tab (displayed in OSOS as Trng.
Outcomes) of the Services window of the customer record.

Data for the Credential Attainment performance measure is recorded in this tab. Measurable
skill gains which relate to training will also be recorded in Training Outcomes.

Customer Detail

Customer Search

SMITH, TARA : 0SO0S ID: NYD16015688
<[ <[ Achievement Objectives | Services | Service History | Enroliments | Outcome s | Empl. Outcome s JULCARIL U
Training/Education Created
@Category |
Staff
#Type |
. Office
Enroll Date Completion Date
@Attainment Status | Date
Leads to Cred JEmpl.
MajorfProgram | Last Modified
Degree/Cert./Cred. | Staff
Schoolinstitute | Office
Seeker Service ID Date
Type Schoollinstitute | Enroll D ate | Attainment Status

Training outcomes are sorted by Category and Type.
In the Category dropdown menu, select the category of training program the participant is

enrolled in.

In the Type dropdown menu, select the type of credential the training program will lead to. The
options available in the Type dropdown menu will be based on what has been selected in the
Category dropdown menu. This is represented in the following table:
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Category Type

High School Diploma

Secondary Education GED or HS Equivalency

Continuation or Alternative School

AA or AS Diploma/Degree

Post Secondary Education BA or BS Diploma/Degree

Graduate/Post Graduate

Occupational Skills Licensure

Occ Skills’/Advanced Training Occupational Skills Certificate

Other Recognized Diploma, Degree, or Certificate

Customer Search

Enroll Date| GED or HS Equivalensy

PROVIDER

Customer Detail

EMPLOYER

Comp Assess

Links

SSN: 0S0S ID: NY016015688

High School Diploma

Contnuation or Alternative School

i Adtal

catinn

Graduate/Post Graduzte

| eCategon| on the Job Tminng V| |

HELP

JobZone NextGen

Commen = |>>

Created

Staff|

0fioe|

Date |

<<] < |ency Info | Achievem ent Objectives | Services | Service History | Enrolim ents | Outcom es | Em pl. Outcomes C > o>
Training/Education Created
-OC:{legow Oce Skils/Advanced Training ™ I
Staff| |
Occupational Skills Licensure 0ﬁice| |
wEnroll Date | occupational Skills Cerificate |
Other Recognized Diploma, Degree,_or Certificate Date |

Commen > |>>
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Enter the Enroll date for the training program. Once the customer indicates they have
completed the training, staff must record the Completion Date.

Custom er Search Custom er Detail Comp Assess
Pickett, Polly SSN: 0S0S ID: NY012312655
=] <[ Achievem ent Objectives | Services | Service History | Enrollm ents | Outcom es | Em pl. Outcom es il ALl Commed >[5
Training/Education Created
Category| Occ Skils/Advanced Training V|
@Type | Occupational Skills Certificate e Staft
I Enroll Dale Complefion Date |:| onee
@ Attainment Status| In Process - intended credential pending v Date
Leads to Cred /Empl | V|
*Major/Program | Comp TIA A+ | Last Modified
@Degree/Cert/Cred. | Cetificate | Staff
@ Schoollnstitute| ABC Training | Office

Seeker Senvice ID Training Services Date

Type Schoolinsfitute Enroll Date Attainment Status

Occupational Skills Certificate ini 05/18/2024 |In Process - intended credential pending

Add Outcome | Delete Outcome | Outcome Details | Print List

Save | CustomerDetai_l Comp Assess | Comments |

For any outcome Category, the Attainment Status field must be completed. The options in the
Attainment Status drop-down menu will remain the same regardless of the category selected.
There are five attainment statuses:

e In Process - no intended credential

e In Process - intended credential pending

e Completed - attained intended credential

e Completed - did not attain or intend credential

e Incomplete - did not attain or intend credential

If the training is ongoing, an "In Process" status must be selected, and then updated when the
training program is complete. If the Attainment Status begins with "Completed" or
"Incomplete", then a completion date must be entered as the date the program was
completed, or the participant left the program.
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Only the attainment status of “Completed — attained intended credential” counts
positively for the Credential Attainment performance indicator.

PROVIDER
Custom er Detail

EMPLOYER
Comp Assess . Services |l/e

Customer Search

Pickett, Polly SSN: 0SO0S ID: NY012312655
[<=] =[Achievem ent Objectives | services | service History | Enrolim ents | Outcom es | &m pl. Outcom es [l SR LI Commen| > >>)
~ Training/Education ~ Created
@ Category| Occ Skils/ Advanced Training
0Type| Occupational Skills Certfficate e S |
Enroll Date| 05/ 18/2024 | Complefion Date | 06/28/2024 | Ofice | |
I @ Attainment Statu5| Completed - attained intended credential v | I i | |
wCertification Date | 06/ 28/2024
Leads to Cred /Empl [Yes [ tiodifisa
@Major/Prog ram| Comp TIA A+ | Staff| |
@Degree/Cert/Cred | Cerificate | Office | |
@ Schoollnstitute| ABC Training | Date | |
Seeker Senvice ID U | Training Services |_
Type Schoollnstitute Enroll Date Attainment Status

Occupational Skills Certificate ABC Training 05/18f2024 |Complefed - aftained intended credential

AddOutcome | Delete Outcome |  Outcome Details | Print List

Save ICustomerDetai_I_gompAssessl Commemsl

The Major/Program, Degree/Cert/Cred, and School Institute fields are required.

As a best practice, staff should enter all known information about the degree or
credential, including any non-required fields.

Once all information is entered, click Save.
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TRAINING SERVICES

The Training Services button in the Training Outcomes tab functions in the same way as the
Employment Service button in the Employment Services tab.

Using the Training Services button will allow the system to associate a previously scheduled
service with an outcome.

PROVIDER
Custom er Detail

EMPLOYER
____ Services  FIETC

HELP

JobZone

Customer Search Comp Assess

Pickett, Polly SSN: 0808 ID: NY012312655
<] =[Achievem ent Objectives | Services | Service History | Enrollm ents | Outcomes | Em pl. Outcom es g Me i ill] Commer| > |>>)
Training/Education Created
@Category | Occ Skils/ Advanced Training
0Type| Occupational Skills Certfficate e Staft
Enroll Date Completion Date Ofice
@ Atainment Statu5| Completed - attained intended credential V| Date
@ Certification Date| 06/ 28/2024 |
Leads to Cred /Empl.|Yes Last Modified
«Major/Prog ram| Comp TIA A+ | Staff
wDegree/Cert/Cred. | Ceittificate | Office
#Schoolllnstitute| ABC Training | Date

Seeker Senvice ID Training Services

Schoollnstitute
ABC Training

Type
Occupational Skills Certificate

Enroll Date Attainment Status

05/18/2024 |Completed - attained intended credential

Add Outcome |  Delete Outcome | Outcome Details | Print List

Save | CustomerDetai_l Comp Assess | Comments |

If there have been employment services recorded for the customer, they will display in the
Training Services webpage dialog box.

Select the correct service and click OK.
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Training Services - Webpage Dial - «= == =
B Training Services — Webpoge Dilog
Training Services

| Senice ID Provider Mame Service Name Actual Start Date| Actual End Date Prog Svc Type
r r ! r

0K/ Cancel

The service will populate the Seeker Service ID Field.

I Seeker Senvice ID | 12613178 | | Basic Skills/Life Skils Training e — I e
Type ‘Schoollinstitute Enroll Date Attainment Status

Cccupational Skills Cerificate ABC Training 2/01/2018 |Completed - attained intended credential

Add Outeome |  Delete Outcome | Outcome Detads | Print List |

Save | Customes Det=d| Comp Assess | Comments|  Chack Labor Market Information |
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OUTCOME DETAILS

The Outcome Details button in the Trng. Outcomes tab functions in the same way as it does in
the Empl. Outcomes tab.

Click the Outcome Details button to open the Training Outcomes Detail webpage dialog box.

PROVIDER EMPLOYER STAFF HELP

Custom er Search Custom er Detail Comp Assess Services Links JobZone
Pickett, Polly SSN: 0S0S ID: NY012312655
=] =] Achievem ent Objectives | Services | Service History | Enrolim ents | Outcom es | Em pl. Outcom es Jufu Bl Commed > 5]
Training/Education Created
@Category | Occ Skils/ Advanced Training
0Type| Occupational Skills Certfficate e Staft
Enroll Date Completion Date Ofice
@ Atainment Statu5| Completed - attained intended credential V| Date
@ Certification Date| 06/ 28/2024 |
Leads to Cred /Empl.|Yes Last Modified
«Major/Prog ram| Comp TIA A+ | Staff
wDegree/Cert/Cred. | Ceittificate | Office
#Schoollinstitute| ABC Training | Date
Seeker Senvice ID Training Services
Type Schoollnstitute Enroll Date Attainment Status

Occupational Skills Certificate ini 05/18/2024 |Completed - attained intended credential

Add Outcome | Delete Outcome I Outcome Details IF’r'ntL'st

Save | CustomerDetai_l Comp Assess | Comments |

Training Outcomes Detail is where the measurable skill gains which relate to training can be
tracked for this performance measure. Enter an Effective Date.

Select the type of skill gain from the Type drop-down menu.

Enter as much additional information as is known into the other fields. Staff will need to enter
the Effective Date. The Effective Date is the date the customer completed training or passed a
licensing exam and cannot be later than the Training Completion date. They will also need to
indicate if the customer is still enrolled in training. Although it is not required, it is crucial to
record Hours Per Week, whether the training is Full or Part Time, Salary, and Salary Unit. This
information is helpful if the training is an On-the-Job Training because it is then subsidized and
additional funding is provided to the business to assist with paying wages.
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More than one Training Outcome Details Record can be attached to a Training Outcome. For
instance, multiple outcome details can be documented to illustrate more than one measurable

skill gain or credential the customer may receive. For each new instance, click Add at the
bottom of the screen.

Data must be recorded in the Skill Gain box for this customer to count positively in the
Measurable Skill Gains performance measure.

a Training Qutcome Details -- Webpage Dialeg *
Training Outcome Details
Type  Occupational Skills Cerlificate .
Enroll Date | 05/ 18/2024| Complefion Date 06/ 28 2024
J—
wEffective Date
Hours Per Weelk | EFL Gain via Credits or Carnegie Units towards HS Diploma or Equivalent L
Skill Gai Secondary/PSE Transcript/Report Card
] b Training Mileston e
Benchmark Exam | Other Skills Progression Banchmark or Exam %
Other Text | Passed Ceriificate Exam- Comp TIA Network +
“=CoOntact 1Mo
Date| |
Name | |
Role v
Method v
Attachment
Upload
Notes
Audi
Effective Date | Still Enrolled? Skill Gain Type
06/28/2024 No_ Skills Progression
£ >
Ok | Cancel

The Contact Info section is used to document the source of the skills gain information.
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Please Note: While there is an Attachment section in Training Outcomes Detail, this is not to
be utilized by staff until further guidance is provided regarding the appropriate use of this tool.

When finished, click Ok and then save the customer's record.

2 | Training Outcome Details -- Webpage Dialog x

Training Outcome Details
Enroll Date | 05/18/ 2024 Completion Date | 06/28/2024

sEffective Date Still Enrolled? ~
Hours Per Week 30 Part Time salay [ [salayunit
Skill Gain
Type | Skills Progression v |

Benchmark Exam | Other Skills Progression Benchmark or Exam Vv |
Other Text | Passed Certificate Exam- Comp TIA Network +

Contact Info

Date | 06/29/ 2024

Name | Margo Smith |
Role | Teacher v |

Method | Phone hd |

Attachm ent
Upload

Notes

Audi

Effective Date | Sfill Enrolled? Skill Gain Type

06/28/2024 No_ Skills Progression

Add | Delete | PrintList |

ok | cancel
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EMPLOYMENT OUTCOMES TAB

After locating the correct customer record, navigate to the Services window and click on the
Empl. Outcomes tab.

To begin entering the employment outcome, click Add Outcome at the bottom of the screen.
PROVIDER EMPLOYER HELP

Customer Search Custom er Detail Comp Assess ink JobZone

Pickett, Polly SSN:

Services | Service History | Enrolim ents Dutcomes I Tnyg. Outcomes

_I
_I
_I
_I
—
_I
_I
_I

I I_ EISENINIEOTIE, HICOTENS ELES] I
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Select the appropriate employment Type that applies to the customer from the drop-down
menu. The options in this menu are "Military," "Registered Apprenticeship," or "Unsubsidized
Employment. "The most common selection in this field will be "Unsubsidized Employment."

Enter Start Date

When "Unsubsidized Employment" is selected, the Self Employed status will display and
although it is not indicated by a green dot, this field must be completed.

HELP

JobZone

EMPLOYER
____ Services  FIE

PROVIDER
Custom er Detail

Customer Search Comp Assess

Pickett, Polly SSN: 0S0S ID: NY012312655
[<=] <[Achievem ent Objectives | Services | Service History | Enrollments | Outcom es |l itteytizzib S Trng. Outcomes | Commen| > >3]
Em ploym ent
#Type | Unsubsidzed Employment V | @Start Date|07/01/2024| EndDate| | Characteristics
Self Employed Training Related| /|
Employer ENﬂDl:I Employer Lookugﬂ Non—TradilionaI
Employer Name | ABC | Hired By Layoﬁ
Nacs| | NAICS Lookur FCILJob| V|
- . Work Based
@ New York v v
ity| Albany | State | New Yor \Zip|[ 12207 | Training
0S0SJobiD[ | ExemaldobiD| |Supenisor| | Disaserrelief| V|
Seeker Senvice ID Employment Services | o Cwered
Work Seﬂing| | vi Audi | Fringe Benefits| V|
Start Date Employer Name Employer EIN/D NAICS
07/01/2024 ABC_
Add Outcome |  Delete Outcome |  Outcome Details | Print List
Save | CustomerDetai_l Comp Assess | Comments |
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Next enter the Employer's Name. Staff can enter either the full name of the employer or part
of the employer's name. Then click the Employer Lookup button.

EMPLOYER HELP
Comp Assess . Services e JobZone NextGen

FPROVIDER

Custom er Detail

Customer Search

Pickett, Polly SSN: 0S0S ID: NY012312655
[ <e] <[achievem ent Objectives | services | service History | Enrolim ents | outcom es JE LT LY Trng. Outcomes | Commer| > >
~ Em ployment

@ 1Type | Unsubsidzed Employment V| @Start Date EndDate] | - Characteristies

Self Employed [ No W Training Related| V|
Employer ENﬂDI:l Employer LOd‘“dLI Non—TradilionaI
Employer Name| ABC | Hired By Layoﬁ

NAICS | I | NAICS Lookur] FCJLJob| V]
City| Albany | State | New York vzip[12207 | W°¢;3ﬁ3
0S0SJobID| | Exemaldobid|  |Supenisor| | | DisaserRelief] V]

Seeker Service |D| | | | Employment Services | Ul Covered
Work Setting | hd | ﬂl Fringe Beneﬁts

MenuaiViage

Start Date Employer Name Employer EINAD NAICS

07/01/2024|ABC

AddOutcome |  Delete Outcome | Outcome Details | Print List

Save ICustomerDetai_I_gompAssess Commemsl
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Webpage Dialog.

Select the correct business and then click OK.

If the business has an OSOS record, this will pull up their information in the Employer Data ---

d:] Employer Data -- Webpage Dialog X
Employer Data

Employer ID ny010171226 FEIN 133276915 SEIN | 1260754000
Employer Name | ABC Home Fumishings Inc.

Legal Name

City| New York State  New York Zip 10003
NAICS 449121 | Automatic Environmental Control Manufacturic Create Date 11/10/2015
Employer ID FEIN NAICS Employer Name Legal Name
[C]/NYD10340545 238910 ABC Demolition A
[]/NY010370735 1114 ABC Duck Farm ABC Duck Farm
[]/NYD10342754 6222 ABC Employer Il
[ ]/NY010370520 23814 ABC Fireworks ABC Fireworks Inc
NY010171226(133276915 449121 ABC Home Furnishings Inc.
[1/NY010334015 ABC Imaging
[]/NY010269517 311111 ABC Manufacturing v
[]/NY010311555|123456789 45991 ABC Pet Supply Co
ncel
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This will auto-populate the Employer EIN or ID number, the industry NAICS code, and business
address into the Employment Outcomes tab.

" PROVIDER "EMPLOYER STAFF

Customer Search Custom er Detail Comp Assess  Services k) JobZone NextGen
Pickett, Polly SSN: 0S0S ID: NY012312655

[<<] <[achievem ent Objectives | Services | Service History | Enrolim ents | Outcom es Rl il tcomes | Commer| >|>>]

Em ploym ent

#Type | Unsubsidized Employment V' | 4 Start Date EndDate| | Characteristics
Self Employed Training Related

Employer EINAD| NY010171226 | Employer Lookup| '+ | Non-Traditional V|

Employer Name | ABC Home Fumishings Inc. | Hired By Layoﬁ
NAICS Floor Covering Retailers NAICS Lookup FCJLJob| V|
Giy N vot stae e v Vil || WeRERRE
ososiobio | oo Jsuperssar P
Seeker Senvice ID Employment Services | o Cove[ed
Work Seﬂing| V| (sl Fringe Beneﬁts
Manual Wages |
Start Date Employer Name Employer EINAD NAICS

07/01/2024 ABC Home Furnishings Inc. NY010171226 |Floor Covering Retailers_

Add Outcome |  Delete Outcome |  Outcome Details | Print List

Save | CustomerDetai_l Comp Assess | Comments |

5 0S0S Error Message -- Webpage Dialog - Nz |
0S50S Error Message
Mo Employers were found.

If there is no OSOS record for

the employer, an OSOS Error |

Message will display, and staff

will need to manually enter

the necessary data. I
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While many of the fields are not required, staff should include as much information as known in
this tab, including the Employer Name and Address.

PROVIDER EMPLOYER
Custom er Search Custom er Detail Comp Assess ~ Services | i JobZone NextGen

Pickett, Polly SSN: 0S50S ID: NY012312655
[<<] <Achievem ent Objectives | Services | Service History | Enrolim ents | Outcom es Jail d0etl o liL) Trng. Outcomes | Commen > 1>3)
~ Em ploym ent

@ Type | Unsubsidzed Employment V| @Start Date EndDate| | ~ Characteristics

<

Self Employed Training Related

Employer EIND Employer Lookup| = | Non-Tradiional| V|
Employer Name| ABC Home Fumishings Inc. | AT Layoﬁ
NAICS | | | NAICS Looku| FCILJob| V|

City| New York | State | New York Vizip 1000 | mﬁ,ﬁ?ﬁﬁj

0sS0s JobIDl:l External Job ID I:lSupewisor| | Disaster Re"ef
Seeker Senvice ID| Il | Employment Services | Ul Covered

<

Work Setting | hd | ﬂl Fringe Beneﬁts

MannaliViages

Start Date Employer Name Employer EIN/IID NAICS

07/01/2024 ABC Home Furnishings Inc.

AddOutcome | Delete Outcome |  Outcome Details | Print List

Save I Custor'r'nerDetai_I_gompAssess Comr‘nenisl
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When there is no OSOS record for the business, staff should also enter the NAICS (North
American Industry Classification System) code for the industry in which the customer has
obtained employment. This is the standard used by Federal statistical agencies in classifying
business establishments for data purposes.

To determine an industry NAICS code, click the NAICS Lookup button. This will take staff to the
NAICS Search on the US Census Bureau's website. Using a keyword search, look up the industry
that most closely matches the employer and enter its 6-digit NAICS code into the NAICS data
field. The name of the industry will then auto-populate into the tab.

PROVIDER EMPLOYER STAFF HELP
Customer Search Custom er Detail Comp Assess Sengces Links JobZone NextGen
Pickett, Polly SSN: 0S50S ID: NY012312655
[<=] =[Achievement Objectives | Services | Service History | Enrolim ents | Outcom es JLgald St bl Trng. Outcomes | Com men| > 5]
Em ploym ent
#Type | Unsubsidized Employment V| @Start Date End Date| | Characteristics
SelfEmployed Training Related
Employer HNﬂDl:I Employer Lomudﬂ Non—TradilionaI
i \ Hired By Layoff /|
NAICS Residential Remodelers NAICS Lookup I FCJLJob[ V|
M ! Work Based
TOTR v N
| 1< Training
0S0S Jole|:| External Job 1D |:|Supenrisor| | Disaster Re"ef
Seeker Senice ID Employment Services ul Covered
Work Setting | | v | M Fringe Beneﬁts
Start Date Employer Name Employer EINID NAICS

07/01/2024 ABC Home Furnishings Inc.

Add Outcome | Delete Outcome | Outcome Detais | Print List

Save | CustomerDetai_l Comp Assess | Comments |
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If the customer record indicates that the customer has a disability, the Work Setting field will
also be displayed. Staff should use this drop-down menu to indicate if the customer has
obtained employment in an integrated environment or in a supported employment
environment.

PROVIDER EMPLOYER HELP
Customer Search Customer Detail Comp Assess . Services | |l/e JobZone NextGen

Pickett, Polly SSN: 0808 ID: NYD12312655
(<] <Tachievem ent Objectives| services | service History | Enrolim ents | outcom es Jigl B bl Trng. Outcomes Commen] > 1]
~ Employment
Type | Unsubsidzed Employment V' | @Start Date|07/01/2024| EndDate] | ~ Characteristics
Self Employed Training Related
Employer EINAD Employer Lookupl - | Non-TradilionaI
Employer Name| ABC Home Fumishings Inc. | Hired By Layoﬁ
NAICS | 236118 | Residential Remodelers | NAICS L ook FCJLJob| V|
i : Work Based
C“y| — |State | ew York hd |le| 10008 | Training
05081010 Exemationi]_Jsuperssor | | osserrmm=]
Seeker Senice ID | Employment Services | Ul Covered
_ Audit ;
Work Setting Competitive Integrated Employment LI Fringe Beneﬁts

Individual Supported Employment
Group Supported Employment
Sheltered Workshop

art Date
n Combination of two or more settings

0. /01/2024/| ABC Home Furnishings Inc.

Residential Remodelers

AddOutcome |  Delete Outcome | Outcome Details | Print List

Save ICustomerDetai_I_gompAssess Commemsl
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Pickett, Polly

=] <]Achievement Objectives | Services | Service History | Enrolim ents | Outcom es Jell Tt Trng. Outcomes | Commen] > |55

Em ploym ent
#Type | Unsubsidzed Employment V | &Start Date EndDate| | Characteristics
SelfEmployed Training Related
Employer HNﬂDl:I Employer Lo‘*“dﬂ Non—TradilionaI
Employer Name| ABC Home Fumishings Inc. ‘ Hired By Layoﬁ
NAICS Residential Remodelers NAICS Lookup FCJL Job[ N0 V|
City| New York | State | New York v|zip|io00s | W“?,i?‘n’}ﬁj
080SJobID[ | ExtemaldobiD[  |Supenisor| || pisaserretief o V]
Seeker Senvice ID Employment Services | Ul Covered
Work Setting | | hd | % Fringe Beneﬁts
Start Date Employer Name Employer EINAD NAICS

07/01/2024| ABC Home Furnishings Inc. Residential Remodelers

|
One-Stop Operating System

The Characteristics box displays eight Yes or No drop-down menus, allowing staff to indicate
which of the eight characteristics apply to the employment. Select all that apply.

These drop-downs ask the following questions:

Training Related: Is the employment related to training?

Non-Traditional: Is the employment considered non-traditional? A non-
traditional occupation is one for which individuals from one gender comprise
less than 25% of the individuals employed in that occupation.

Hired by Layoff: Is the customer returning to the employer from which they
were most recently laid off?

FCJL Job: Was the employment obtained through the Federal Contract Job Listing
Program?

Work Based Training: Is the employment considered Work Based Training?
Disaster Relief: Is the employment a result of a Disaster Relief initiative?

Ul Covered: Is this employment considered to be covered by Unemployment
Insurance?

Fringe Benefits: Does the employment offer fringe benefits?

PROVIDER EMPLOYER STAFF HELP
Custom er Detail Comp Assess Services Links JobZone NextGen
SSN: 0SO0S ID: NY012312655

Add Outcome |  Delete Outcome |  Outcome Details | Print List

Save | CustomerDetai_l Comp Assess | Comments |
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There are minor differences in the tab if "Military" or "Apprenticeship" is selected instead of
"Unsubsidized Employment."

When selecting "Military" as the employment Type, the Military Branch must be indicated.

PROVIDER EMPLOYER
Customer Search Custom er Detail Comp Assess  Services L JobZone NextGen
Pickett, Polly SSN: 0808 ID: NY012312655

[<e] <[Achievem ent Objectives | services | service History ] Enroiim ents | outcom es [l LS Trng. Outcomes | Commer| > 1>>)

~ Employmeg

b Start Date EndDate| | ~ Characteristics

e T T Training Relaed]ves |

EmployerEINAD| | Employer Lookup| = | Non-Traditional| N0 V|

Employer Name| US Air Force ‘ Hired By Layoﬁ

NAICS| 92811 | National Security | NAICS Lookug| FCJL Job[ No V|

City| Tampa | State | Floida Vzip[o2as | %rirg?rﬁﬁg

0s0s J0b|D|:| External Job ID |:|Supewisor| | Biasalzp Relief

Seeker Senice 1D | || | Employment Services | Ul Covered

Work Setting | hd | ﬂl Fringe Beneﬁts

Start Date Employer Name Employer EINAD NAICS

07/01/2024 US Air Force Nafional Securify

AddOutcome |  Delete Outcome |  Outcome Detais | Print List

Save ICustomerDetai_I_gompAssess Commemsl
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When "Registered Apprenticeship" is selected, the RAPIDS field will appear.

Note: RAPIDS (Registered Apprenticeship Partners Information Data System) numbers are not
currently used for data entry in New York and entering data in this field is not required.

EMPLOYER HELP
Comp Assess ~ Services | iy JobZone NextGen

PROVIDER
Custom er Detail

Customer Search

Pickett, Polly SSN: 08085 ID: NY012312655
2] <|Achievem ent Objectives | Services | Service History | Enrolim ents | Outcom es el LUy Trng. Outcomes | Commen| > 155
- Employmegt

°Tvpe| Registered Apprenticeship V|| @Start Date| 07/01/2024| End Date ~ Characteristics

[ | RAPIDS Looky)| | Training Related
Employer EIN/D Employer Lockupl - | Non—TradilionaI

Employer Name | Carpenters Local 291 | Hired By Layoﬁ
NAICS| 611513 | Apprenticeship Trining | NAICS Lookug| FCJL Job| N0 V|

City| Abany | State [ New York vizip[1205 | %1,3?3‘"’3

0S0s J0b|D|:| External Job 1D |:|Supewisor| | Disaster Relief
Seeker Senice ID| Il | Employment Services | Ul Covered

Work Setting | hd | ﬂl Fringe Beneﬁts

ManuaiViages

Start Date Employer Name Employer EIN/D NAICS

07/01/2024 Carpenters Local 291 Apprenticeship Training

AddOutcome |  Delete Outcome | Outcome Details | Print List

Save ICustomerDetai_I_gompAssess Commemsl
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EMPLOYMENT SERVICES
If the recorded employment was related to a previously scheduled service, this can be
associated with the outcome by clicking the Employment Services button.

For a list of Service Types that can be attached to Employment Outcomes, please refer to the
attached list on page 44 of this guide.

"EMPLOYER STAFF
Comp Assess  Services | i JobZone NextGen

" PROVIDER
Custom er Detail

Customer Search

Pickett, Polly SSN: 0303 ID: NY012312655
[<2] <Jachievement Objectives] services | service History | Enroliments | outcomes [l IC Al B Trng. Outcomes | Commer| > [>»]
Em ploym ent

#Type | Unsubsidized Employment V| @Start Date End Date| | Characteristics
SelfEmployed Training Related

Employer EINAD| NY010171226 | Employer Lookup | Non-Traditional [ No V|

Employer Name| ABC Home Fumishings Inc. ‘ Hired By Layoﬁ
NAICS Floor Covering Retailers NAICS Lookur FCJL Job[ No V|
Git v vor state e vor Vizplos || VoSt v

0S0SJobID| | ExemalyobiD| |supenisorl L | DiasterRetief 1o V]
SeekerSenice ID I- Employment Services |I ul Covered

Work Setting | v | ﬁ] Fringe Beneﬁts
Manual Wages |
Start Date Employer Name Employer EINID NAICS

07/01/2024|ABC Home Furnishings Inc. NY010171226 |Floor Covering Retailers

Add Outcome |  Delete Outcome | Outcome Detais | Print List

Save | CustomerDetai_l Comp Assess | Comments |
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If there have been employment services recorded for the customer, they will display in the
Employment Services webpage dialog box.

Select the correct service and click OK.

a Employment Services — Webpage Dialog

Employment Services
Semice D Provider Name Senvice Name Actual End Date Prog Svc Type
Liv Co.Office of Workforce Develo|On the Job Training 04 8 ITA-Training

1 Liv. Co. Office of Workforce Develo| 0 3
D 12613085 Catskill Distilling Company OJT Distillery Marketing Associate | 12/01/2017 05/01/2018 ITA-Training

oK/ Cancel
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The service will then populate the Seeker Service ID Field.

ISeekerSenﬂ'ce ID| 12613123 || On the Job Training Employment Services || =
A | | Fringe Eleneﬁts
Start Date Employer Name Employer EINAD MAICS

Add Outcome | Delete Outoome | Outcome Detsis | Print List |

Save | Customer Detsi| Comp Assess | Comments | Check Labor Market Information |
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ENTERING EMPLOYMENT OUTCOMES

Enter specific employment information including hours per week for new employment. Click on
Outcome Details.

PROVIDER EMPLOYER HELP
Custom er Search Custom er Detail Comp Assess ~ Services | b, JobZone NextGen

Pickett, Polly SSN: 0S0S ID: NY012312655
[<e] <[achievem ent Objectives services | service History | Enrolim ents | outcomes el i LE] Trng. Outcomes | Commer| > 1>>)
~ Employment

#Type| Unsubsidzed Employment V| @Start Date End Date| | - Characteristics
SelfEmployed Training Related
Employer EIN/ID| NY010171226 | Employer Lookug| = | Non-Traditional| No V|

Employer Name| ABC Home Fumishings Inc. | Hired By Layoﬁ
NAICS| 449121 | Floor Covering Retail | NAICS L ook FCJL Job[ o V|

Gity| New York | State [ New York vzip 10003 | W%Eﬁg
0S0SJobID| | Extemaldobid|  |Supenisor| | || DisasterRelief{ v V|
Seeker Senice ID| Il | Employment Sewvices | Ul Covered

Work Setting | v | ﬂl Fringe Beneﬁts
Manual Wages I

Start Date Employer Name Employer EINAD NAICS

07/01/2024|ABC Home Furnishings Inc. NY010171226 |Floor Covering Retailers

Add Outcome I Delete Outcome I Outcome Details II Print List |

Save I CustomerDetai_I_gompAssessl Commemsl
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Click add to data enter as much information known for the new employment.

@ Employment Outcome Details -- Webpage Dialog X
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There's only one required, green-dotted field, but enter Hours Per Week, Part Time, Salary,

and Salary Unit. Enter an applicable O*Net and Job Title. Enter as many Outcome Details as
necessary, but do not delete previous entries.

@ Employrment Outcome Details -- Webpage Dialog

Elesvanesd
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ENTERING WAGE DATA
Administrative wage record data is not immediately available, and therefore it is important to
enter employment outcomes as they occur, to ensure positive outcomes. Entering this
information is also pertinent if a customer indicates that they are self-employed. Income of
individuals who are self-employed may not result in a match to administrative wage record
data. Therefore, entering the wages for these individuals manually is the only way to ensure a
positive outcome in the wage based measures. This information is helpful for reporting
outcomes to DOL and OTDA.

If a WIOA funded service is provided to a DHP participant, data entered here will count toward
the 2nd and 4th Quarter Employment After Exit and Median Earnings performance
measures. These performance measures are also referred to as wage-based outcomes.

For customers without an SSN recorded in OSOS, staff must enter manual wages for
the participant to be included in the wage based outcomes.
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Wage data related to the employment outcome must be entered by using the Manual Wages
button in the Empl. Outcomes tab.

PROVIDER
Custom er Detail

EMPLOYER
Comp Assess  Services L JobZone NextGen

Customer Search

Pickett, Polly SSN: 0808 ID: NY012312655
[<<] <[ Achievement Objectives | services | service History | Enrolim ents | utcom es Ll Ml LY Trng. Outcomes | Commen] > ]
~ Employment
@Type | Unsubsidzed Employment V| @Start Date EndDate| | - Characteristics
SelfEmployed Training Related
Employer ENHD’W‘ Employer Lookupl - | Non—TradilionaI
Employer Name| ABC Home Fumishings Inc. ‘ Hired By Layoﬁ
NAICS| 443121 || Floor Covering Retaik | NAICS Lookur| FCJL Job| No V|
City| New York | State | New York V|zip[1000s | %rirg?rﬁﬁg
0505 J0b|D|:| External Job 1D |:|Supewisor| | Gressien Relief
Seeker Senice |D| | ‘ | Employment Services | Ul Covered
Work Seti | vi Audt | Fringe Benefits| N0 /|
Start Date Employer Name Employer EINID NAICS

07/01/2024 ABC Home Furnishings Inc. NY010171226 |Floor Covering Retailers

AddOutcome | Delete Outcome | Outcome Detais | Print List

Save I CustomerDetai_I_gompAssessl Commemsl

Please refer to TEGL 26-16 for additional documentation requirements for supplemental wage
data.
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There are three required fields on this screen. The first field is the Wage Earned Date. For
instance, this may be the start date of a paystub. The other required fields on this screen are

Salary Unit and Manual Wage Amount. Once again, please record as much information as you
can on this screen to ensure the most accurate reflection of the customer's wages.

2 | Manual Wages -- Webpage Dialog *
Manual Wages
Employer EINAD | NY010171226 Created
Employer Name ABC Home Fumishings Inc.
Staff | CARIMANDO, SUSAN
NACS 449121 Floor Covering Retailers
@*Wage Earned Datel:l Program Year 2022 | Qir 3 Sites |G EE s Ery ) Sl E)
Sala rUnit
e Last Medified
Number of Units
@Manual Wage Amount Staff
Notes Office
Date
chmen
Upload | |
Wage Earned Date] Wage Amount Notes Date Modified
B
Add | Delete
Ok Cancel
-58 - 9/9/2024
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MANUAL WAGES

@ Manual Wages -- Webpage Dialog X
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EXITING THE CUSTOMER

If all L2 services have been closed and no services are provided during a 90 day period, the
enrollment will automatically exit with the date that the last service ended.

It is possible that the customer may need to be exited previous to the automatic 90 day exit. If
any of the following exit reasons applies to your customer, click on the Enrollments tab of the
Services window, select the appropriate enroliment, enter the applicable date when the
customer was exited and select one of the following exit reasons from the Exit Reason drop-
down field: Deceased, Institutionalized, Health/Medical, Family Care or Reservist called to

Active Duty.

Click Save to save your changes.

"EMPLOYER HELP
-?!'.'F'-'!- Links JobZone NextGen

" PROVIDER

Customer Detail

Customer Search Comp Assess

SMITH, TARA SSN: 0OS0S ID: NY016015688
<] <] Achievement Objectives | Services | Service History Jedal A=Y Outcome's | Empl. Outcomess | Trng. Outcomes | Commen| > ||

Enroliment Info
Program Type DHF SMAP

Enroliment Date 04/01/2023 | Enrolled in Education
In=ttutionakz ed

Enraolling Service Name  Initial Assessment Hezith/ Madical

Famdy Care

Lacks transportation

S Moved from Ares [ Cannot Locate

Deceased

Other services completed

‘Other services not completed

Entered Advanced Traming (Youth Only) {Inactve)

Enrolling Semice Type Assessment Interview, Initial Assessment
Enrolling Admin CARIMANDO, SUSAN
Enrolling Office Cap Dist Womens Employ & Rsrce Crtr
Staff Assisted Yes Transaction Date|

Employment Stalu5| Not Employed Vl Transaction Adming e, iered Mitary (¥ outh Only) (Inactive)
N Entered Post Secondary Training (Inactve)
Holds (0) Transaction Office Entered Quaiﬁe!:l _Appl'enﬁaeship {(Youth) (Inactve)
Entered Unsubsidized Employment

Other Reason for Bt
Self Employed
Exited after 30 days
Voluntary Exit
Reservist called to Active Duty
Administratve Termination
Recalled by Fomer Employer
Relocated to Mandated Residental Prog.
Retremeant

Exit Date

Enr. Date Enrollment Office
04/01/2023 | Cap Dist Womens Employ & Rsrce C mr|

Program Type

Print List | | Edt |  Show Esg. Determ.

Save | Customer Detsil| Comp Assess| Comments |

If more than one DHP fund is used to fund services for a customer, two different DHP
enrollments will be created. Each enrollment will automatically exit or must be
manually exited separately. If one of the DHP funds is no longer used to fund services
for the customer, the respective enrollment will exit after 90 days as long as no other
services are being funded with those DHP funds.
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One-Stop Operating System
Resources and Assistance

For further assistance, please contact the OSOS Help Desk:
By phone: (518) 457-6586
By email: Help.OSOS@labor.ny.gov
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