
Disability and Employment eLearning Modules  
Resource: 
https://www.workforcegps.org/announcements/2020/03/10/15/02/~/link.aspx?_id=D2D78429
C0D84CD4B24E66C130562E23&_z=z 

eLearning is one innovative way to stay connected. The Disability and Employment eLearning 
Task Force in collaboration with the Employment and Training Administration (ETA) released 
three eLearning Training Modules to help support the professional development needs of the 
workforce development staff across the country. 

The eLearning task force was comprised of 27 members from 20 states across WIOA programs 
to help shape the development of online training tools to support nearly 2,400 American Job 
Centers.  In building on the lessons learned from the Workforce Innovation Cohort on Disability 
and Employment that finished in May 2019, members of this new task force shared their ideas 
and insights to help drive the content in supporting the development of the eLearning modules.  
These modules are designed to help support American Job Centers provide more effective and 
efficient services to individuals with disabilities and businesses using our services. 

On May 20, 2020, a WorkforceGPS webinar titled Disability and Employment eLearning 
Modules: A Tool to Support Organizational Learning provided a brief overview of the 
development  process and its content.  To help promote learning in your local area, a flyer has 
been developed about the eLearning Modules and can be accessed here. 

In 2021, the eLearning modules were updated to include new Reflect, Relate, and Apply activity 
sheets for staff and a Manager’s Toolkit to support AJC leaders. 

eLearning Modules  

• Module 1: Serving Individuals with Disabilities – A Day in the Life of an American Job Center 

• Module 2: Working Across Partners – A Day in the Life of an American Job Center 

• Module 3: Providing Inclusive Business Services – A Day in the Life of an American Job Center 

Manager's Toolkit 

• Manager’s Toolkit: Disability and Employment eLearning Modules 
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