










































































Attachment F  DIVISION OF EMPLOYMENT AND WORKFORCE SOLUTIONS

Youth Services 
Name of Local Area:
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Please review the program elements listed above and mark "O" for Out-of-School Youth (OSY), "I" for In-School Youth (ISY) or "Both" for both ISY and OSY for all program 
elements provided by the organization(s).
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Policy #: 103 Title: Priority of Service for WIOA Career & Training Services  

Effective Date:   7/1/15  
     

Amended Date:  7/12/23 
    

Policy Description:    WIOA requires that priority shall be given to recipients of public 
assistance, other low income individuals, and individuals who are basic skills deficient 
for receipt of individualized career services and training services. Individuals that meet 
the definition of veteran or eligible spouse of a veteran are covered by the Jobs for 
Veterans Initiative and are also eligible for priority of service. The Workforce 
Development Board of Columbia & Greene Counties has also provided resolutions with 
regards to making determinations related to these priorities.  
 

Reference Documents:  WDB Resolutions – 102015 
    WIOA Section 134(b)(3)(E) 
    TA #23-01 
     

Procedures: Priority of Service regulations must be followed whenever there are more 
customers requesting services than there are resources available.  

The WIOA law prioritizes: 
• recipients of public assistance  
• other low income individuals- the term “other low income individuals” means an 

individual who  
o (a) receives, or in the past 6 months has received, or is a member of a 

family that is receiving or in the past 6 months has received, assistance 
through the supplemental nutrition assistance program established under 
the Food and Nutrition Act of 2008 (7 U.S.C. 2011 et seq.), the program of 
block grants to States for temporary assistance for needy families program 
under part A of title IV of the Social Security Act (42 U.S.C. 601 et seq.), 
or the supplemental security income program established under title XVI 
of the Social Security Act (42 U.S.C. 1381 et seq.), or State or local 
income-based public assistance;   

o (b) is in a family with total family income that does not exceed the higher 
of 
 The poverty line; or 
 70 percent of the lower living standard income level; 

o (c) is a homeless individual (as defined in section 41403(6) of the Violence 
Against Women Act of 1994 (42 U.S.C. 14043e–2(6))), or a homeless 



 

child or youth (as defined under section 725(2) of the McKinney-Vento 
Homeless Assistance Act (42 U.S.C. 11434a(2))); 

o (d) receives or is eligible to receive a free or reduced price lunch under the 
Richard B. Russell National School Lunch Act (42 U.S.C. 1751 et seq.);   

o (e) is a foster child on behalf of whom State or local government payments 
are made; or   

o (f) is an individual with a disability whose own income meets the income 
requirement of item (b), but who is a member of a family whose income 
does not meet this requirement. 

• individuals who are basic skills deficient- The term ‘‘basic skills deficient’’ means, 
with respect to an individual   

o (a) who is a youth, that the individual has English reading, writing, or 
computing skills at or below the 8th grade level on a generally accepted 
standardized test; or  

o (b) who is a youth or adult, that the individual is unable to compute or 
solve problems, or read, write, or speak English, at a level necessary to 
function on the job, in the individual’s family, or in society. Individuals who 
are English language learners meet the criteria for basic skills deficient. 

 
In addition to the three (3) required populations identified above veterans and their 
eligible spouses will also continue to receive priority of service in all NYSDOL-funded 
training programs, including WIOA programs.  The following individuals with barriers to 
employment are also considered priority populations for individualized career and 
training services, if they do not already fall under one (1) of the WIOA-required 
populations 

• Individuals with disabilities 
• Justice-involved individuals; and 
• Single parents 

 
Priority of service requirements will be applied in the following order: 
 
First, to veterans and eligible spouses who are included in the groups given statutory 
priority for WIOA Adult formula funding.  This means that veterans and eligible spouses 
who are also recipients of public assistance, other low-income individuals, or individuals 
who are basic skills deficient receive first priority for individualized and career services 
with WIOA Adult formula funds;  
 
Second, to non-covered persons (individuals who are not veterans or eligible spouses) 
who are included in the three (3) populations given priority for WIOA Adult formula 
funds; 
 
Third, to veterans and eligible spouses who are not included in WIOA’s three (3) priority 
Adult groups;   
 
Fourth, to additional priority populations established by NYSDOL and/or the LWDBs;  



 

• The Columbia-Greene Workforce Development Board confirms and offers 
additional Priority of Service guidelines based on funding streams. 

o The Adult Funding Stream: 
1. A Columbia or Greene County Resident.  
2. A veteran or eligible spouse of a veteran  
3. A member of a household with a family income below poverty level or 

70% of the Lower Living Standard Income Level Guidelines, based on 
the family income during the previous 26 weeks. 

o Dislocated Worker Funding Stream: 
1. A veteran or eligible spouse of a veteran 
2. An individual whose previous income was below the self-sufficiency 

level 
 
and 
 
Last, to non-covered persons outside the populations given priority under WIOA 
(including the three (3) additional priority populations identified by NYSDOL and 
underemployed individuals). 
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