
NEW YORK STATE DEPARTMENT OF LABOR 
WARN UNIT 

Business Information 

Reason For Closure: Sale of Business 

Company: 
TouchPoint Support Services, LLC 
169 Riverside Dr. 
Binghamton, NY 13905 

FEIN NUM: 56-1874931 
Industry Type: 72: Accommodation and Food Services 

Contact: Joanne Whitlatch, Regional Vice President 
Contact Phone: (248) 470-8969 

Total Number of Affected Workers: 140 
Total Number of Employees: 140 

Closure Start Date: January 31, 2024
Closure End Date: January 31, 2024

Impacted Site:

Event Number: 2023-0171 
Address: 169 Riverside Drive, Binghamton, NY 13905   
Number of Affected Employees at Site: 140 
Total Number of Employees at Site: 140 
Date of Notice: December 19, 2023
Region: Southern Tier 
County: Broome 
DOL Rapid Response Coordinator: Susan Gallagher  
Local Workforce Development Board Name: Broome-Tioga Workforce NY 
Union: SEIU 200 United
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