
NEW YORK STATE DEPARTMENT OF LABOR 

WARN UNIT 

Business Information 

Reason Possible For Closure: Economic

Company: 

StratFS, LLC (fka Strategic Financial Solutions, (f/k/a Pioneer Client Services, LLC); Strategic 

Consulting, LLC; and Strategic CS, LLC LLC), Strategic Client Support, LLC 

5 Lawrence Bell Drive 

Buffalo, NY 14221 

FEIN NUM:  16-1334685 

Industry Type: 52: Finance and Insurance 

Contact: Melissa Riley, Senior Director of Customer Service 

Contact Phone: (716) 431-4103 

Total Number of Affected Workers: 700 

Total Number of Employees: 700 

Possible Closure Start Date: The separation of 700 employees will occur during the 14-day 
period starting on Monday, February 12, 2024, and ending on Sunday, February 25, 2024. 

 Possible Closure End Date: February 25, 2024

Impacted Sites: 

Event Number: 2023-0241 

Address: 115 Lawrence Bell Drive, Buffalo, NY 14221 

Number of Affected Employees at Site: 195 

Total Number of Employees at Site: 195 

Date of Notice: February 8, 2024 

Region: Western 

County: Erie 

DOL Rapid Response Coordinator: Amy Riter 

Local Workforce Development Board Name: Buffalo and Erie County Workforce 

Investment Board, Inc. (BECWIB) 

The employees were not represented by a union.  

Event Number: 2023-0242 

Address: 711 3rd Avenue, Suite 600, New York, NY 10017 

Number of Affected Employees at Site: 224 

Total Number of Employees at Site: 224 

Date of Notice: February 8, 2024 

Region: New York City 

County: New York 

DOL Rapid Response Coordinator: Scott Gallop 

Local Workforce Development Board Name: The Mayor’s Office of Talent and Workforce 

Development 

The employees were not represented by a union.  



NEW YORK STATE DEPARTMENT OF LABOR 

WARN UNIT 

Impacted Sites continued: 

Event Number: 2023-0245 

Address: Remote Employees 

Number of Affected Employees at Site: 281 

Total Number of Employees at Site: ---- 

Date of Notice: February 8, 2024 

Region: ---- 

County: ---- 

DOL Rapid Response Coordinator: Amy Riter and Scott Gallop 

Local Workforce Development Board Name: The Mayor’s Office of Talent and Workforce 

Development and Buffalo and Erie County Workforce Investment Board, Inc. (BECWIB) 

The employees were not represented by a union.  


